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Agenda

» Lync integration with Avaya IPO
CTI Call control through Avaya
Presence through Lync/SFB

Enabling SFB call button if required
Settings
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Presence of Telephony displayed in Lync/SFB

@ Skype for Business @ Skype for Business
What's happening today? What's happening today?
McPhee, Matthew (Matt) McPhee, Matthew (Matt)
Available * InACall ™
5et Your Location ™ o 5et Your Location ™
- 0 # = - R R A — o -
» Avaya handset idle » Avaya handset on a call
» Normal operation using PC » Lync/SFB Presence change to “In a call”
» Calendar mining will run through Lync/SFB » Lync/SFB Call control box will pop
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In Call control in Lync/SFB
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» In call, call control.
» Hang-up

» Answer

» Avaya Plugin runs in black strip
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@ Skype for Business
What's happening today?
McPhee, Matthew (Matt)
Available *

Set Your Location ™
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7| Find someane Q B
g GROUPS STATUS RELATIONSHIPS NEW LA
4 FAVORITES =
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Hatcher, Martin (Martin) - Offline 35 days
Lee, Tak Kuen Hubert (Hubert) - Available

Sly, Russell Leslie (Russell Leslig) - Offline 4 hours

Sutherland, Andrew (Andrew) - Out of Office 5 days
# Please note that from Monday July 1 through Friday July...

-

&

Williams, Steve (Steve) - Available

Avaya Lync Plugin
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@ Skype for Business
What's happening today?
McPhee, Matthew (Matt)
Available *

Set Your Location ™

- O =
ank
1 Find someone
GROUPS STATUS RELATIOMNSHIPS MEWW
4 FAVORITES

o000

Hatcher, Martin (Martin) - Offline 35 days
Lee, Tak Kuen Hubert (Hubert) - Available

Sly, Russell Leslie (Russell Leslig) - Offline 4 hours

Sutherland, Andrew (Andrew) - Out of Office 5 days
# Please note that from Monday July 1 through Friday July...

&

Williams, Steve (Steve) - Available

-
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SFB Menu

Avaya Call button
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If you still need SFB Call option.....

@ Skype for Business
What's happening today?
McPhee, Matthew (Matt)
Available *

Set Your Location ™

i
e 0 [ -
7| Find someane Q
g GROUPS STATUS RELATIONSHIPS NEW LA
4 FAVORITES =

@ 0 0 o ¢amm

Hatcher, Martin (Martin) - Offline 35 days
Lee, Tak Kuen Hubert (Hubert) - Available

Sly, Russell Leslie (Russell Leslig) - Offline 4 hours

-

- Sutherland, Andrew (Andrew) - Out of Office 5 days
i#) * Please note that from Monday July 1 through Friday July...

Williams, Steve (Steve) - Available
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No SFB Call option
by Default

To enable Lync call options as well as the
Avaya call control you need to edit the below

registry key from 5 to O.

HKEY_ LOCAL_MACHINE\SOFTWARE\Policies\Microsoft\Office\16.0\Lync

Mame Type
ab| (Default) REG_SZ

ab| CystomStateURL  REG_SZ
%4 EnableSIPHighs... REG_DWORD

Data

(walue not set)
files/ S CAProgram Files (x86)\Avaya'Avaya Comim..,

(000000000 (0}

_?531:]TE|EFI honyMode  REG_DWORD

000000005 (5)

Edit DWORD (32-bit) Value ==
Walue name:

TelephonyMode

Walue data: Base

i @ Hexadecimal

() Decimal
| oKk || cancel
7
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McPhee, Matthew (Matt)

fvailable * t

3 Set Your Location ™

| & HO 3 # | Now the SFB call

] Find someone Q Optlon IS there'
i GROUPS STAT RELATIOMNSHIPS MNEWY 2+
4 FAVORTES =1 You will need to close SFB and re-open once

e o) " 0900 O the registry key has been changed.

Call Edge, Stephen (Steve) (Call)
Hatcher, Martin (Martin) - Offline 35 days

1
; Lee, Tak Kuen Hubert (Hubert) - Available

{

Sly, Russell Leslie (Russell Leslie) - Offline 4 hours L

q Sutherland, Andrew (Andrew) - Out of Office 5 days

]
E i® * Please note that from Monday July 1 through Friday July... ™ i
L
g Williams, Steve (Steve) - Available

- (=

[y -
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Plugin Settings Menu

Avaya Settings

» Avaya IPO User account needs to be
either Office Worker or Power User.

» Doesn’t require Lync/SFB “Voice”
licenses

» Easy to deploy

» Lync 2010, 2013 & SFB 2016
Plugins available in 32 & 64 bit
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Avaya settings

P

Settings

Account Settings

Dialing Rules
Language
Support

Protocol Settings

About

Account Settings
Username g hatt
Passwor d sesssmsess
SEVEr: 135.27.74.44
Port: 9443
OK | [ Cancel l [ Help







