
Is there anything other than a network condition that would cause both the NCUI and CC-AP to both go offline at the 

same time??  Customer claims no network issues and this keeps happening with outages of less than one minute. 

I have pulled the error logs from the NCUI card. Logged into the AP processor, I don’t see any signs of power loss reloads 

on either the NCUI card or AP. There is also a shelf 17 which is not affected during these outages. They are on a different 

network address and subnet. 

So the STMI back at the main PBX is not the culprit either. 

 

 

 


