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IMPORTANT NOTE

The Polycom 7000 Conference unit is a SIP device not a Mitel Desktop device therefore it does not
understand the VLAN Tagging settings sent from the DHCP Server.

Therefore wherever these devices are installed it is imperative that there is either a route from where they are
back to the 3300 or that they are installed onto switch ports which are native to the voice VLAN.
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The purpose of this document is to provide an engineer with a basic outline of how to configure a Polycom
7000 conference unit to work as a SIP extension from a Mitel 3300 running release 9.0.3.15 software.

Programming the Mitel 3300

Step 1

Log on to the 3300 and check that the necessary licences are available.

print... | [ import.. | [ Export. |[ DataRefresh | |Help| [Exit]

Alarm Status: No Alarm 2010-Jul-16 07:02:04

DEFAULT - System Message:
| Selection:

System Configuration - Change

(L1 System Configuration

E'D System Capacity
License and Option Selection
System Capacity Display
Dimension Selection
-3 1P Metwork Configuration
2| Voice Metwork Configuration
*{1 Bandwidth Management

%3 UnitsModules PU L
. ser Licenses:

S trunks ACD Agent Licenses:
H-{3 Devices IP Device Licenses:
Mailbox Licenses:

BlLicense and Option Selection

Online Licensing with the Application Management Center

Application Record ID:

Purchased Options

*-{ system Data Synchronization
%3 Music On Hold

H-{1 Loudspeaker Paging

®-{1 Telephone Paging

e | System Output Ports

@miTeL 3300 icp

About System Administration

Digital Link Licenses:
Compression Licenses:
FAX Over IP (T.38) Licenses:
SIP Trunk Licenses:
Analog Line Licenses:

SIP User Licenses:

XNET Networking:

IP Networking:

Voice Mail Networking:
Advanced Voice Mail:
Voice Mail Hospitality/PM5:
Tenanting:

MLPP:

Remote Management:
Hardware ldentifier:
Password:

Configuration Options

Country:

Networking Option:

Mitai/Tapi Computer Integration:
Extended Agent Skill Group:
Maximum Elements per Cluster:

Maximum Configurable IP Devices:

Extended Hunt Group:

In this case there is one SIP user license.
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Step 2

Configure the extension.
Browse to System Configuration -> Devices -> IP Telephones -> Multiline IP Sets

And configure a Generic SIP Phone with the required extension number

& | Range Programming —- Webgaae Dialﬂ @
e, -

Change Range Programming - Multiline IP Set Configuration

This form allows you to change one or more records, starting at the following record:

Device Hot Device Type Augiliary Number User ACD Line HTML GUI  Interconnect L

Id Desk Module PIN  Enabled Type Application Number
User

Fr Mo  Generic SIP Phone Mone 8063 et Mo Multicall 1 H

1. Enter the number of records to change: 1

2. Define the Change Range Programming Pattern:

Field Name Value to change
- T -

Device ld:

Hot Desk User: i_Ciﬁan:;.eﬂJ v__i @ Mo ) Yes =
Device Type: |.Changet-:| ‘,'_'5 Generic SIP Phone + -
Auxiliary Module: [Cnangeto -] [None -] -

Number: i_Ciﬂang_e to v__i 8063 ] |
User PIN: i_Ciﬂang_e to "_. I.....o. - |
Confirm User PIN: i_Ciﬁan:;.e to v__ﬁ Iouuu =

ACD Enabled: |._-5I%ang_e to "_"5 @ Mo Yes -
Line Type: - Multicall -
HTML GUI Application: |:Change to -
Interconnect Number: |.. Changeto v-ui 1

Language: = English

Max Call History Records: |_. Changeto v If_‘. |
MAC Address: [Changeto -] | -
Tenant Number: [crangeto -] T |

Lock Default Configuration: | Change to v @ No Yes =

r
I Preview | SB‘JE C:az:cel |

If the device is internal (NOT on the internet and the 3300 is not visible from the internet) then | would
suggest making the ‘Number’ and the ‘PIN’ the same (8063 in this example)
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Step 3

If one does not already exist, create a Class of Service for SIP Devices and enable any required functions (in
this case COS 9 has been used).
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Step 4

Browse to SIP Device Capabilities and create a capability as follows (in this case number 21 has been used).

&| -—-Webpage Dialog M

%SIP Device Capabilities Assignment

SIP Device Capabilities Number: 21

Disable Reliable Provisional Responses: i Yes
I Force sending SDP in initial Invite message: '@"?ND ) Yes !

Prevent the Use of IP Address 0.0.0.0 in SDP Messages: 1 Mo @ Yes

Replace System based with Device based In-Call @ No @ Yes

Features:

Suppress Use of SDP Inactive Media Streams: @ No @ Yes

Renegotiate SDP To Enforce Symmetric Codec: @ Mo @ Yes

Repeat SDP Answer If Duplicate Offer Is Received: @ Mo ) Yes

Allow Device To Use Multiple Active M-Lines: @ Mo @ Yes

Comment: Palycom7000

Session Timer: a0

_Save_ _[:anc;el _
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Step 5

Browse to Station Service Assignment and select your new extension (8063 in this example).

LnelT : W o R

File Edit View Favorites Tools Help
Alarm Status: No Alarm 2010-Jul-16 07:02:04 Print... | Import... | Export... Data Refresh Help Elit

DEFAULT - System Message:

nﬁgurallon Change
System Configuration
E z G Previous Page 2 of 2 . - Go to: LGS 8063 Go
{3 system Capacity
' License and Option Selecti B station Service Assignment
' Sysiem:Capacky Bisplay ieicas g}am E}am g}am Class of Class of Class of Default Zone Zone  SIP Device
‘[El Dimensicn Selection Number P g % " Restriction  Restriction  Restriction  Acct. Assignment et
Number Service  Service  Service Dar Night Might2 oo Method 1D Capabilities
H3 |p Netwark Configuration - Day -Nightl - Nightz ~ Y g -Hg
¥13 yoice Network Configuration 1195 1 36 36 36 95 95 95 Default 1 1
! = Banawidth Management 1195 1 36 36 36 95 95 95 Default 1 1
B
| FQ unitsiodules 1197 1 36 36 36 95 95 95 Default 1 1
1 '
[ ks 1198 1 36 36 36 g5 95 95 Default 1 1
et 1199 1 6 36 36 a5 95 25 Default 1 1
| ~[E) user Configuration etau
| ~[E15560 IPT Master/Slave Ass 200 1 5 5 5 6 6 1 Default 1 1
[ ~[E) Class of Senvice Options Ag 2n 1 5 5 5 6 6 1 Default 4 1
~[E] Station Sewvice Assignmen| _ 203 1 5 5 5 6 [ 1 Default 1 1
& SIP Device Capabilities As ] 204 1 5 5 5 6 6 1 Default 1 1
=L Talephones 208 1 5 5 5 6 6 1 Default 1 1
B
| Dg Snge ne i5ets 3 1 10 10 10 5 6 1 Default 1 1
=10 Muttitine 1P Set
RnE SRR 500 1 1 1 1 1 1 1 Default 1 1
Multiling IP Set Config
Multiine Set Key Assi 8063 1 9 ] 9 [ [ g Default 1 21
Idle Softkey Assignmi
MiXML Applications
| [E] Multitine Set Group As
Multiline Set Status Af
Remote Busy Lamp 4
-] Zone Assignment
- [E] wireless Phones IP Set
|
By Analog Telephones

E3pn Telephones
{3 consoles
2y ] System Data Synchronization

E
| E {0 music On Hold -
<« [ T I b

| @m™rrer  33001ce

About System Administration

Assign your Class of Service (9)
An appropriate Class of Restriction (6)

And your SIP Device Capabilities Number (21)
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Step 6

Browse to System Configuration -> Devices -> IP Telephones -> Multiline IP Sets
And select the Multiline Set Key Assignment Form.

Locate your new extension and create a Multiline Key with your own extension number (8063) and set its
Ring Type to Ring.

Edit View Favorites Tools Help
Alarm Status: No Alarm 2010-Jul-16 07:02:04 | Print... | Import... || Export... | Data Refres Help | | Exit

DEFAULT - System Message:
Selection: r
System Configuration Multiline Set Key Assignment Search:

(20 System Configuration

B System Capacity - -
License and Option Selecti Find a field named: Directory NUmber ~ that has a value of. 8063

System Capacity Display
“E] Dimension Selection

B3 1P network Configuration ] Change

H{g WVoice Network Configuration
B | t | Previous | Hext | Last
[
[

2] Bandwidth Management

*120 Units/Modules - . — - S
00 Trunks irectory Number ing Type rime Line Type

= 8063 Ring Multicall
H{ Devices

Elmultiline Set Key Assignment

UserConﬁgura{iuﬂ

5560 IPT Master/Slave Ass(

Class of Senvice Options Ac

Station Service Assignmeni 5
i SIP Device Capabilities As 1

(=155 ] IP Telephones

B Single Line IP Sets

S Muttiine IP Sets

B Multiline IP Set Config

[E] Multiline Set Key Assi

.
Hext : , ! =

Idle Softkey Assignme | MEREG0E Page 1 of 19 £ Go to: value: 0

MiXML Applications _ Change Member Change Page Members _ Clear Member

HMultiline Set Group As EProgrammable Keys

Wultiline Set Status A: | Button Label Line Type yglL Button Directory Ring MiXML Application Phone Application
Remote Busy Lamp 4 Number Number Type Feature Feature

““Zone Assignment 2 8063 Multicall 8063 Ring Mot Assigned

“"W\reless Phanes IP Set 3

“{10 Analog Telephones 4 Mot Assigned Mot Assigned
“3 pra Telephones M 5

B consoles

H{1 gystem Data Synchronization
#{ music On Hald

i,

Not Assigned Not Assigned

Mot Assigned Mot Assigned

Mot Assigned Not Assigned

| @m™iTeL  33001cp

About System Administration

The Mitel programming is now complete.
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Programming the Polycom 7000 Conference Unit

Step 1

Attach the Polycom 7000 to a powered ethernet port and wait for it to boot up.
THIS IS A VERY LONG TIME

Once the phone has booted up you should have a display with the time flashing
Press the “‘Menu’ key (Top, Left hand side, Group of three)

Navigate to;

Menu -> Status -> Network -> TCP-IP Parameters

And note the IP Address of the unit (192.168.10.37 in this example)
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Step 2

Browse to the IP address in 1

User Name Polycom

456

Password

I Edit View Higtory Bookmarks Tools Help

“ C X & % Badg (] wpy1921681037/indechtm 27y -‘y [$8~ Googte

" Polycom - SoundStation IP Configura.

POLYCOM SoundStation IP Configuration

Done
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Step 3

Navigate to General -> Time

Enter one of the following NTP Server addresses

0.pool .ntp.org
1.pool.ntp.org
2_.pool .ntp.org
3.pool ._ntp.org

ory _Bac_)l:marls Tools Help

L2 i =[] http://192.168:10.37/timeConf.htm Fli y 2P~ Google

POLYCOM SoundStation IP Configurat

General Configuration Parameters:

User Preferences Time Audio Pr i Video Pri i Background

Sampled Audio Microbrowser Logging Applications

Fixed Day | | |

Start Month
Start Date | 08 ~ |
StartTime | 02:00 ~ |
Starl Day of Week
Start Day Last In Month || @)
Stop Morth
Stop Date m
Stop Time m
Stop Day of Week

Stop Day Last In Month [ @)

Click on ‘Submit’ and wait while the phone reboots. This can be a VERY LONG TIME sometimes the
browser will time out before the phone has rebooted.
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Step 4

Navigate to General -> Audio Processing

Set the codec order as follows;

All other settings are at default — Click on *Submit’” and wait
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Step 5

Navigate to SIP -> Servers
Make the following changes to ‘Outbound Proxy’ and ‘Server 1’

POLYCOM Soundstation IP Configuration

Local Settings

Servers

Transport

Expires

Register

Retry Time Out

-

Transport | DNSnaptr

Expires

Retry Time Out

Retry Max Count

Line Seize Time Out

g

Local Settings

Local SIP Port

Calls Per Line Kay

New SDP Type |1 0]
©

LCS Support L)

Non Standard Line Seize | [}

99999112 |91xx|900xxxK. =
Digitmap | T19[01 -
[2-9]xxx=xXxXxX[|F[2-9]x ~

Digitmap Timeout | 3|3[3|3|3|3

Remaove End-Of-Dial Marker [ @ (]

Digitmap Impossible Match | 0

tq; Submit

Click on ‘Submit’ and wait.
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Step 6

Navigate to SIP -> Servers

Make the “Local SIP Port’ 5060 in ‘Local Settings’

POLYCOM Soundstation IP Configuration

Local Settings

Servers

Transport

Expires

Register

Retry Time Out

-

Transport | DNSnaptr

Expires

Retry Time Out

Retry Max Count

Line Seize Time Out

g

Local Settings

Local SIP Port

Calls Per Line Kay

New SDP Type |1 0]
©

LCS Support L)

Non Standard Line Seize | [}

99999112 |91xx|900xxxK. =
Digitmap | T19[01 -
[2-9]xxx=xXxXxX[|F[2-9]x ~

Digitmap Timeout | 3|3[3|3|3|3

Remaove End-Of-Dial Marker [ @ (]

Digitmap Impossible Match | 0

tq; Submit

Click on ‘Submit’ and wait.
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Step 7

Navigate to Line

Make the following changes to ‘Line 1, “‘Server 1’ and ‘Message Centre’

User Name or Similar

Display Name

Address
Address User ID
Auth Password
Label

Extension Number (8063 in this example)
Extension Number (8063 in this example)
Extension Number (8063 in this example)
Extension Number (8063 in this example)

Not very security conscious but as these phones are for internal use (i.e. NOT across the internet and the
3300 is NOT visible from the internet) these settings should be fine.

Server 1

Address Mitel RTC (192.168.10.16 in this example)

Message Centre

Subscriber Voicemail Hunt Group Number (6245 in this example)
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Soundstation IP Configuration

Display Name | Lewis Silkin

Address

Auth User ID

Auth Password

Label

Type

Third Party Name

Mum Line Keys

Calls Per Line

Address | 192.168.10.16

Port

Transport | DNSnapir -

Expires

Register

Retry Time Out

Retry Max Count

Line Seize Time Out

Transport

Expires

Register

Retry Time Out

Retry Max Count

Line Seize Time Out

Disabled On Shared

Diversion Contact

On Specific Caller

Forward All

On Busy

Busy Contact

On Mo Answer

MNo Answer Timeout

Callback Mode

Callback Contact

top.

Click on “‘Submit’ and wait.
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Step 8

Navigate to SIP -> Servers
We now need to replace the Digit Map in ‘Local Settings’

SoundStation IP Configuration

Local Settings

Servers

Port

Transport

Expires

Register

Retry Time Out

Retry Max Count

Line Seize Time Qut | 30

Address

Transport | DNSnaptr

Expires

Retry Time Out

Retry Max Count

Line Seize Time Out

Local Settings

New SDP Type |1 0]

LCS Support [} 0]

Non Standard Line Seize | [} ("]

99999112 |91xx|900xxxK. =
Digitmap | T19[01 -
[2-9]xxx=xXxXxX[|F[2-9]x ~

Digitmap Timeout | 3|3[3|3|3|3

Remave End-Of-Dial Marker

Digitmap Impossible Match | 0
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Place your cursor in the ‘Digit Map’ Field and
Press [Ctrl] + a

Press [Delete]

The entry should new be clear

If you are in a SIX DIGIT local number area copy and paste the following line into the ‘Digit Map’ field.

9999|9112|91xx|900xxx. T|9[0][2-9]xxxxxXXXXX|9[2-9]xxxXX|[1-8]xxX|0T

The dial plan gives;

999 (Emergency Calls)

9112 (Emergency Calls)

91xx (91 + 2 more digits - level 1 calls)

900xx.T (International Calling - after timeout)

9[0][2-9]XXXXXXXXX (9 + 0 + [any one digit between 2 and 9] followed by 9 other digits - National Calls)
9[2-9]xxxxX (9 + [any one digit between 2 and 9] followed by 5 other digits - 6 Digit Local Calls)
[1-8]xxx ([any one digit between 1 and 8] followed by three other digits - internal calls)

oT (0 + Timeout - Internal Operator)

If you are in a SEVEN DIGIT local number area copy and paste the following line into the ‘Digit Map’ field.

9999|9112|91xx|900xxX. T|9[0][2-9]XXXXXXXXX|9[2-9]XXXXXX|[1-8]xXX|OT

Polycom 7000 on Mitel 3300 R 9.0.3.15



	IMPORTANT NOTE
	Programming the Mitel 3300
	Step 1
	Step 2
	Step 3
	Step 4
	Step 5
	Step 6

	Programming the Polycom 7000 Conference Unit
	Step 1
	Step 2
	Step 3
	Step 4
	Step 5
	Step 6
	Step 7
	Step 8


