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Right click on "Chat Examples.zip"
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e Desktop
| Documents S
& Downloads I Copy
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=4 Floppy Disk Drive (A:) Rename
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Left click on "Extract All... (menu item)"
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& Downloads

] Recent places

B Desktop
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Select a Destination and Extract Files
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Left click on "Extract (button)" in "Extract Compressed (Zipped) Folders"
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Left double click on folder "Chat Examples”
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Right click on “WebChatApp.java.zip"
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& Pictures Paste
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Left click on "Extract All... (menu item)"
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Left click on "Extract (button)" in "Extract Compressed (Zipped) Folders™
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Left double click on folder “WebChatApp.java"
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Left double click on folder “dist"
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Right click on “WebChatApp.properties™
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A Administrator —= Edi
14 This PC Open with...
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#z Desktop =
| Documents Sencio B
& Downloads Cut
U Music Copy
= Pictures | Create shortcut
8 Videos 1 Delete
=4 Floppy Disk Drive (4:) Rename
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Right click on file “WebChatApp.properties"
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File Edit Format View Help

## lWebChatApp settings

# here the location of the ttrace server is specified
# when left empty, localhost on 18308@ is connected
TTraceServiceHost=ipocct

TTraceServicePort=16380¢

# The list of topics that can be connected

# the format of the list is comma separated: <entry>,<entry>,......

# an entry has the format <TopicID>:<JabberID> where TopicID must not contain spaces
# keep in Mind, that the topicid must ONLY contain alpha numeric characters

Topics=Topic6l:Topic6l@rseipokai.global.avaya.com,Topic62:Topic62@rseipokai.global.avaya.com,Topic63:Topic63@rseipokai.glot

## WebChatProxy specific settings (in the app the proxy runs in internal mode)

# Connecting to a XMPP Server and establishing a chat session requires a set of parameters

# Some of the parameters you specify here and the rest you will require to provide when using the
# Proxy's WebService or API. The Parameters you specify here are constant for every chat session
#

# The Host name of a XMPP server

WebChatProxy.XMPPServerHost=135.124.93.127

# the port where the XMPP server waits for client connections

WebChatProxy . XMPPServerPort=5222

# the XMPP domain where the users reside which use the proxy to connect to the XMPP server
WebChatProxy.XMPPServerDomain=rseipokai.global.avaya.cod

< m

R EE e E s v s E

Change the following values:

- TTraceServiceHost

- Topics

- WebChatProxy.XMPPServerHost

- WebChatProxy.XMPPDomain
Configure all values for your LAB environment.

© 2011 Avaya Inc. All rights reserved.
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BHHHH R R R R R R

# #
# WebChat Integration Sample © 2012 Avaya, All rights reserved. #
# #

BHH R R R R R R R R R R

e e
## WebChatApp settings
e e

# here the location of the ttrace server is specified

# when left empty, localhost on 10300 is connected
TTraceServiceHost=ipocc6 (Hostname of your IPOCC Server)
TTraceServicePort=10300

# The list of topics that can be connected

# the format of the list is comma separated: <entry>,<entry>,......

# an entry has the format <TopicID>:<JabberID>where TopicID must not contain spaces

# keep in Mind, that the topicid must ONLY contain alpha numeric characters

Topics=Topic6l:Topic6l@rseipokai.global.avaya.com,Topic62: Topic62@rseipokai.global.avaya.com,Topic63: Topic63@rseipokai.global.avaya.com

# Topic61 = This name will shown on your Webpage
# Topic6l@rseipokai.global.avaya.com= Jabber Identifier

(.3 [Topic] Topic61 - Edit -

General | ¢ Telephony | E1Emal  TaChat |
L

_ Reporting/RT Irfa
Jabber St @ rseipokai.giobal avaya.com
Sl

Password seeeee

g g g g g g g g g
HHHAHHHHHH A AR

## WebChatProxy specific settings (in the app the proxy runs in internal mode)

g g g g g g g
HHHAHHHHHHH A A AR

# Connecting to a XMPP Server and establishing a chat session requires a set of parameters

# Some of the parameters you specify here and the rest you will require to provide when using the

# Proxy's WebService or API. The Parameters you specify here are constant for every chat session

#

# The Host name of a XMPP server

WebChatProxy.XMPPServerHost=135.124.93.127 (IP Address of you XMPP Server, we use the XMPP Server of ONE-X Portal)
# the port where the XMPP server waits for client connections

WebChatProxy.XMPPServerPort=5222

# the XMPP domain where the users reside which use the proxy to connect to the XMPP server
WebChatProxy.XMPPServerDomain=rseipokai.global.avaya.com (XMPP domain)

© 2011 Avaya Inc. All rights reserved. 14
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E| WebChatApp.properties - Notepad =

File Edit Format View Help

# #

## WebChatApp settings

# here the location of the ttrace server is specified
# when left empty, localhost on 1038@ is cannected

TTraceServiceHost=ipocch
TTraceServicePort=1636@

Do you want to save changes to
# The list of topics that can be conneg C\IPOCC\Examples\Chat

# the format of the list is comma sepaf
# an entry has the format <TopicID>:<J{
# keep in Mind, that the topicid must (
Topics=Topic6l:Topicbl@rseipokai.global

Examples\ChatExam..\WebChatApp.properties?

I Save‘\Q I| Don't Save || Cancel ]

## WebChatProxy specific settings (in the app the proxy runs in internal mode)

# Connecting to a XMPP Server and establishing a chat session requires a set of parameters

# Some of the parameters you specify here and the rest you will require to provide when using the
# Proxy's WebService or API. The Parameters you specify here are constant for every chat session
#

# The Host name of a XMPP server

WebChatProxy.XMPPServerHost=135.124.93.127

# the port where the XMPP server waits for client connections

WebChatProxy . XMPPServerPort=5222

# the XMPP domain where the users reside which use the proxy to connect to the XMPP server
lebChatProxy.XMPPServerDomain=rseipokai.global.avaya.com

‘\vaya.com,Topic63:Topic63@rseipokai.glot|

ENET IR e e ER BOwk® o

20 |

Save and Close “WebChatApp.properties”

© 2011 Avaya Inc. All rights reserved.

15



Web Chat Example

dist -|B] x
(&) v 1‘] « [POCC » Examples » ChatExamples » ChatExamples » WebChatApp.java » dist ] ‘ Search dist P ‘
- Recent places ~|  MName = Date modified Type Size Attribut..
"] WebChatApp.properties 7PM  PROPERTIES File 3KB A
Bl Desktop
bte || WebChatApp.war 2072013 12:50 AM N
2 Administrator
‘% This PC
¥ Con LEG93707
m Desktop vil £ 1
2items 1 item selected 2.14 KB
3 = con - g
= L . | o
Home Share View Sort by » 0
ﬂ,(%r - 7 ‘ < SYSTEM (C:) » Program Files » Avaya » [P Offic Group by r v U] l Search conf P ]
. . a Refresh
4 Floppy Disk Drive (A:) ~ Name - X Size Attrib. 2>
';‘ SYSTEM (C) ) Customize this folder... i
Catalina r D
Backup - - ; Pa ; o
_| addresshookadmin.properties = IES File 1KB A
inst i ) Pasté’shortcut - )
o | | C3000WebAdmin.properties IS File KB A
= |_| catalina.policy Share with 2 }iue 13KB A
PerfLogs : . | )
1 | catalina.properties New » NIESFile A
Program Files 7 )
1| contextxml| Properties ument A
fvaye "l logging.properties T PERTIES Fil A
| a7 - Ldave IE5 File - =
IP Office Contac = =
£ serverxml A
Session Mana “cia i X
| Spelicheck.properties A
S5GServer = %
| StatViewer.properties A
Soment 7 TextTemplateAdmi i
4 empla min.properties A B
bin = ; 2012R2
L4 tomcat.p12 A
conf
ib =] tomcat-users.xml| A
: | TRViewer,properties PROPER A
logs o .
= webxml XML Document 165KB A v
webapps <l >
15 items !
sel A L ERitial e A Boellen BREwl T o

Server 2012 R2 Standard

Build 9600

2:09PM

Copy “WebChatApp.properties“ to clipboard and paste it into:

C:\Program Files\Avaya\lP Office Contact Center\Tomcat\conf

© 2011 Avaya Inc. All rights reserved.
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- | O X
i-' v P ‘ « IPOCC » Examples » Chat Examples » ChatBxamples » WebChatAppjava » dist v C;‘ ‘ Search dist P ‘
| Recent places e j Mame Date modified Type Size A.ttnbut&
| WebChatApp.properties 17 PROPERTIES File 3KB A ﬂ
Bl Desktop — i = |
b || WebChatApp.war WAR File 3251KB N
2 Administrator \
‘B This PC
¥ Con LEO937071
m Desktop ¥ ‘fé_ -l = gﬁvg‘f‘
2items  1item selected 2.14 KB |£| =
N A8 Ll webapps - |[aiE |
Home Share View 0
&) - 9 1 <« Program Files » Avaya » [P Office Contact Center » Tomcat » webapps » l Search L l
i SYSTEM (C) L Name - Date modified Type Size Attribut..
Backup i _
i adbadmin File folder D
inst .
ROOT File folder [
IPOCC .
spellcheck o
PerfLogs =1
= StatViewer D
Program Files ’ -
textblockadmin File folder o
Avaya i R -
5 TRViewer File folder D
IP Office Conta¢
i WeblLM 11 File folder b
Session Mana
SGServer
Tomcat
bin
conf
lib
logs
webapps
work

i

Server 2012 R2 Standard

Build 9600

RO w T o 20em

Copy “WebChatApp.war” to clipboard and paste it into:

C:\Program Files\Avaya\lP Office Contact Center\Tomcat\webapps

© 2011 Avaya Inc. All rights reserved.
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dist = R X
(&) v b ] « IPOCC » Examples » Chat Examples » ChatBxamples » WebChatAppjava » dist v Q] ‘ Search dist 0 ‘
-| Recent places ~|  Mame Date madified Type Size Attribut.;

ﬁ_\ WebChatApp.properties 7PM

Bl Desktop -
b || WebChatApp.war 1720720 B N
2 Administrator
‘% This PC
¥ Con LE0S37071
m Desktop vil £ 1
2items 1 item selected 3.177 MB
B 8 L webapps: J X
Home Share View y 0
ﬂ,(%r - 1 ‘ <« Program Files » Avaya » [P Office Contact Center » Tomcat » webapps » v & ] l Search we... P ]
i SYSTEM (C) » Name - Date modified Type Size Attribut..
Backup A .
i adbadmin File folder D
inst
ROOT File falder o
IPOCC ~
spellcheck Fite foldar o
Perflogs =1 £ .
= StatViewer ol D
Program Files ¥ &
textblockadmin File folder 3]
Avaya ) N
% TRViewer File folder D
IP Office Conta¢ s
) WebChatApp File folder b
Session Mana
WebLM File folder o
SGServer =
| WebChatApp.war WAR File 3251KB A
Tomcat - - -
bin
conf -2012R2
lib
logs
webapps
work

vilg

Server 2012 R2 Standard
Build 9600

g items 1 item selected 3.17 MB

H IEE B

Check if the folder “WebChatApp” is created automatically.

© 2011 Avaya Inc. All rights reserved.
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ci
File Action View Help
| C3E SR RE RN |
. Services (Local)
* Description Status Startup Type Log On As A
£ IKE and AuthlP IPzec Keying... The IKEEXT .., Manual (Trig... Local Syste...
Stop the service “, Interactive Services Detection Enables use.., Manual Local Syste...
Bestart the service “: Internet Connection Sharin...  Provides ne.., Disabled Local Syste...
(. Internet Explorer ETW Colle... ETW Collect... Manual Local Syste...
Description: . IP Helper Providestu.. Running Automatic Local Syste...
Avaya IP Office Contact Center 5 IPOCC Address Book Server  Avaya IP Of.. Running Manual Local Syste...
Tomeat Server= . IPOCC CHAP Server Avaya IP Of.. Running Manual Local Syste...
http://tomcat.apache.org/ » ) g
« IPOCC CHAP synchronizer ~ Avaya IP Of.. Running Manual Local Syste... =
55 IPOCC Chat Taskserver Avaya IP Of., Running Manual Local Syste...
%, IPOCC IPO Sync Service Avaya IP Of., Running Manual Local Syste... =
- IPOCC omniORB Avaya IP Of., Running Manual Local Syste...
. IPOCC PostgreSQL 9.3 Avaya P Of.. Running Automatic Local Syste... ‘
% IPOCC Rod Archie AvayalP Of.. Runmning Manual Local Syste... |
% IPOCC Rod CommandExec... AvayalP Of.. Running Manual Local Syste...
4 IPOCC Rod Reposenv Avaya IP Of.. Running Manual Local Syste...
4 IPOCC Rod Rodomat Avaya IP Of...  Running Manual Local Syste...
. IPOCC Rod SchedulerServer  Avaya IP Of., Running Manual Local Syste...
4, IPOCC Statistic Generator Avaya [P Of., Running Manual Local Syste...
. IPOCC Statistic Scheduler Avaya IP Of.., Running Manual Local Syste...
g2 IPOCC Tomeat Avaya [P Of.. Running Manual Local Syste...
. IPOCC Trace Server AvayaIP Of.. Running Automatic Local Syste...
5 IPOCC Ul Session Manager  Avaya IP Of.. Running Manual Local Syste...
“ IPOCC UM ClientAdapter Avaya P Of.. Running Manual Local Syste,.,
+ IPOCC UM ConfigServer Avaya IP Of...  Running Manual Local Syste...
. IPOCC UM DB-Server Avaya [P Of., Running Manual Local Syste...
., IPOCC UM LNA-Server Avaya IP Of., Running Manual Local Syste...
. IPOCC UM POP3IMAP4 Clie... AvayalP Of.. Running Manual Local Syste...
. IPOCC UM Server Avaya P Of.. Running Manual Local Syste...
“ IPOCC UM SMTP Connector Avaya IP Of.. Running Manual Local Syste...
5 IPOCC UM Taskserver Avaya P Of., Running Manual Local Syste... v

Extended ,( Standard/

ERE-IF IR

Restart service “IPOCC Tomcat”

© 2011 Avaya Inc. All rights reserved.
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Web Chat Example

A |IP Office Contact Center

0:01/ 0:00 Agent11 (1101)

Sta..| 1 | Topic | Participant | Started » | Text

Chat

“Login” and “Sign on” you agent for task “Chat”.

© 2011 Avaya Inc. All rights reserved. 20
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P~ | = ACME Company

>
%
2

ACME Company - we have everything you like

SectionA 5
_ Start a Chat conversation
SectionB ¢ ;
Fields that are marked with {*) are required
SectionC (*) What is the appropriate topic to you |
SectionD (*) please enter a nick name [DivUser
SectionE

e
(*) what question do you have ld

(*) Do you agree with the privacy policy

wirde gern wissen tédten ob sie
10€ eine Pizza an
evuser@example.com schicken kdnnen

12 June 2012:
For what ever
reason we have a
new product. It is
the incredible
Hunter Detector
Device. It is able
to detect hunters
with in a range of
one mile

5 June 2012: A
Customer
remarked that
some rockets he
bought may
explode
unexpectedly
without creating
trust at all,

W

IR IRV ¢ O e[

BE wi D o 2o

Open Internet Explorer and browse to “

© 2011 Avaya Inc. All rights reserved.
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http://localhost:8080/WebChatApp /

Web Chat Example

el 2 http://ipocch:2080/ WebChatApp PL~C ” = ACME Company X \ @ i:{’ @'

ACME Company - we have everything you like

SectionA 12 June 2012:

= For what ever
Start a Chat conversation Freason we have a

new product. It is
the incredible
Hunter Detector
Device. It is able
to detect hunters
; with in-a range of
k one mile

SectionB e -
Fields that are marked with () are required
SectionC (*) What is the appropriate topic to you

‘Topic62
TopicB1
SectionE fopicts
{fGr 10€ eine PBizza an 5 June 2012: A
(*) what question do you have /devuser@exampie.com schicken kénnen Customer
remarked that
some rockets he
bought may
explode

unexpectedly
without creating

trust at all,

SectionD (*) please enter a nick name

(*) Do you agree with the privacy policy

(& > = W CER T

e IEEG

Select topic

© 2011 Avaya Inc. All rights reserved. 22
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[ 2 http://ipocc6:2080/WebChatApp/ L~¢ “ =4 ACME Company b ‘ l oKk O
ACME Company - we have everything you like
SectionA 12 June 2012
Start a Chat conversation Sl
SectionB e, . new product. It is
Fields that are marked with (*) are requiraed the incredible
Sectiol : G : Hunter Detector
nC (*) What is the appropriate topic to you ITopic61 v| Device. It is able
ionD - y to detect hunters
Section (*) please enter a nick name |Test Customet| % with in a range of
= one mile
SectionE |Ich wirde gern wissen téten ob sie
; {fir 10€ eine Pizza an 5 June 2012: A
(*) what question do you have \devuserfexampie.com =chicken kénnen Customer
remarked that
some rockets he
bought may
a* : . explode
(*) Do you agree with the privacy policy Unexpectedly
— without creating
start chat conversation I trust at all,
o3
ENENGIFEEENEY A E E e BCw~ @ o 2o

Enter your nick name and click on button “start chat conversation”
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Web Chat Example

8
hox R

..
s

| & Chat Conversation x

Chat Conversation

State: paying attention to the conversation

connecting to Topic61 ...

Test Customer
Ich wurde gern wissen taten ob sie fiar 10€ eine Pizza an devuser@example.com schicken kénnen

connection to topic Topic61 established

Message to send

[re11d

Sowered by AVAYA
e e s [ e [Fe ] e o e e BCwi® o som

The chat conversation is started now

© 2011 Avaya Inc. All rights reserved. 24



Web Chat Example

to Chat Help 0:04 D:nu‘ E Agent11 (1101)

Agent Portal

-

b
Sta..| 1 | Topic | Participant | Started w | Text
’ Read Topicl2 Test Customer 27.1.2015 19:02 Ich wiirde gern wissen taten o...

Topic: Topiclz @

[19:02:09] Test Customer: Ich wirde gern wissen taten ob sie fir 10€ eine Pizza an devuser@example.com schicken kénnen
[19:02:12] Test Customer: Hello

Go to your agent which is logged in and signed on for task “Chat”
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