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Ascom SA - NV License Agreement

This is the legal agreement between you, and Ascom.

IMPORTANT: READ THIS AGREEMENT COMPLETELY BEFORE USING THE SOFTWARE.

BY BREAKING THE SEAL ON ANY CD-ROM PACKAGE OR BY YOUR INITIAL USE OF THE SOFTWARE, YOU AGREE TO THE
FOLLOWING PROVISIONS. IF YOU DO NOT AGREE WITH THESE PROVISIONS, DO NOT USE THE SOFTWARE, IMMEDIATELY RETURN
THE UNOPENED PACKAGE (IF ANY) WITH ALL INCLUDED MATERIALS AND YOUR RECEIPT TO YOUR DISTRIBUTOR OR RESELLER (IF
ANY) OR, IF NOT, TO ASCOM SA-NV AT THE ADDRESS PROVIDED.

TERMS AND CONDITIONS

1. GRANT OF LICENSE - This Ascom agreement (“License”) permits you to use one copy of the Ascom software product acquires
with this License (“Software”) on any single computer, provided the Software is in use on only one computer at any time. If you
have multiple Licenses for the Software, then at any time you may have as many copies of the Software in use as you have
Licenses. The Software is “in use” on a computer when it is loaded into the temporary memory (i.e. RAM) or installed into the
permanent memory (e.g. hard disk or other storage device) of that computer, except that a copy installed on a network server
for the sole purpose of distribution to other computers is not “in use”.

2. COPYRIGHT - the Software is owned by Ascom or its suppliers and is protected by the international treaty provisions, and all
other applicable national laws. Therefore, you must treat the Software like any other copyrighted material (e.g. a book or
musical recording) except that if the software is not copy protected you may either (a) make one copy of the software solely for
backup or archival purpose, or (b) transfer the software to a single hard disk provided you keep the original solely for backup or
archival purpose. You may not copy the Product manual or written material accompanying the software.

3. OTHER RESTRICTIONS - You may not rent or lease the Software, but you may transfer your rights under this Ascom License
Agreement on a permanent basis provided you transfer all copies of the Software and all written materials, and the recipient
agrees to the terms of this agreement. Any transfer must include the most recent update and all prior versions. You may not
reverse engineer, decompile or disassemble the Software.

4. LIMITED WARRANTY - Ascom warrant that (a) the software will perform substantially in accordance with the accompanying
Product Manuals(s) for a period of 90 days from the date of receipt; and (b) any Ascom supplied hardware accompanying the
software will be free from defects in materials and workmanship under normal use and service for a period of one year from the
date of receipt. Any implied warranties on the software and the hardware are limited to 90 days and one year respectively.

5. CUSTOMER REMEDIES - Ascom’s entire liability and your exclusive remedy shall be, at Ascom’s options, either (a) return of the
price paid or (b) repair or replacement of the software or the hardware that does not meet Ascom’s Limited warranty and which
is returned to Ascom with a copy of our receipt. This Limited Warranty is void if failure of the software or hardware has resulted
from accident, abuse, or misapplication. Any replacement Software will be warranted for the remainder of the original warranty
period or 30 days, whichever is longer.

6. NO OTHER WARRANTIES - ASCOM DISCLAIMS ALL OTHER WARRANTIES EITHER EXPRESS OR IMPLIED INCLUDING BUT NOT
LIMITED TO IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE WITH THE RESPECT TO
THE SOFTWARE THE ACCOMPANYING PRODUCT MANUAL AND WRITTEN MATERIAL AND ANY ACCOMPANYING HARDWARE.
THIS LIMITED WARRANTY GIVES YOU SPECIFIC LEGAL RIGHT.

7. NO LIABILITY FOR CONSEQUENTIAL DAMAGES - IN NO EVENT SHALL ASCOM OR ITS SUPPLIERS BE LIABLE FOR ANY OTHER
DAMAGES WHATSOEVER (INCLUDING, WITHOUT LIMITATION, DAMAGES FOR LOSS OF BUSINESS PROFITS, BUSINESS
INTERRUPTION, LOSS OF BUSINESS INFORMATION, OR OTHER PECUNIARY MOSS) ARISING OUT OF THE USE OF OR INABILITY
TO USE ASCOM PRODUCT, EVEN IF ASCOM HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. IN ANY CASE
ASCOM ENTIRE LIABILITY UNDER ANY PROVISION OF THIS AGREEMENT SHALL BE LIMITED TO THE AMOUNT ACTUALLY PAID
BY YOU FOR THE SOFTWARE.

AKNOWLEDGMENT

YOU AKNOWLEDGE THAT YOU HAVE READ THIS AGREEMENT, UNDERSTAND IT AND AGREE TO BE BOUND BY ITS TERMS AND
CONDITIONS. YOU FURTHER AGREE THAT IT IS THE COMPLETE AND EXCLUSIVE STATEMENT OF THE AGREEMENT BETWEEN YOU
AND ASCOM WHICH SUPERSEDES ANY PROPOSAL OR PRIOR AGREEMENT, ORAL OR WRITTEN, AND ANY OTHER
COMMUNICATIONS BETWEEN YOU AND ASCOM OR ASCOM'S AGENT(S) RELATING TO THE LICENSED SOFTWARE.

© Copyright Ascom S.A. - N.V. 1994-2003
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1.1

1.1.1

PRODUCT OVERVIEW

User Interface

File Directory Console Copfiguration Help
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The Smile user interface has been specially designed to provide on a single window all the
relevant call information, no need to swap between multiple windows.

Icons are available for call handling: off/on hook, Forward, Redial, Hold, Conference, Email,
etc...

By placing the mouse pointer on an icon of the Smile user interface, the operator will get a
tip containing the name of the icon and the corresponding shortcut key.

Trunk Group Busy alarm can generate an immediate warning on screen.

The Smile User Interface is fully sizable (minimum 800x600 pixels — 256 colours) and
available in most European languages: Deutsch, English, Espafol, Francais, ltaliano and
Nederlands. Distributors can also localise the Smile by translating the user interface in their
local languages.

Configurable buttons (links) can be added on the main screen in order to launch external
applications (like Directory CD-Rom).

All rightsreserved
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1.17.1.1  CALL HANDLING

The Smile screen based console interfaces to the Meridian-Succession consoles M2250 and
CIU. With advanced call handling capabilities, operators can answer, transfer, announce,
park, hold and place calls using their Personal Computer.

The Smile main screen holds all information related to a call: name, number, origin and
status.

Incoming calls can be treated in three different ways:

* via the automatic Smile off hook algorithm. The incoming calls are handled in a pre-
defined order: VIP calls, Call Forward No Answer, Recall, Intercept and finally direct
internal calls.

* via the Meridian FIFO algorithm: the calls are treated in the same order as they arrived.

* via operator priority by pushing directly the ICI keys: the operator can manually choose
the call that he/she wants to treat.

A thermometer indicates the number of calls waiting. It will change from blue to red if the
number of calls waiting exceeds a predefined number

Multiple alternatives are available: Forward1, Forward2, Mobile, Post or Redial, Express
Messaging, Email1, Email2

i~ Current Call I ing Calls —

i A = Ll e B =

= Status [Name Number Origin IC13
o :ﬂj Source % 11 Rembrandt VAN RLIN 4205 Operatar IE1g
Destination (B

s Icl6
On Hold [ L e L e (s bercept

1 3 | Wr Mewton for Mi Vol FIFI4ITEI20 LON  Voka Alessandro 273 ==

Recal
CFHA

LN

== [User | ACTIVE [Tonzizoms [ 142

Each feature or function can be accessed via mouse click and shortcut keys.

1.1.1.2 HOLDING A CALL

If needed, the operator can place a call on hold and assign a label to it, containing
information about the called and/or calling party. This label stays permanently visible for the
operator. The Smile keeps also the name and the telephone number of the person to whom
he/she has tried to extend the call. A timer shows how long a call is already on hold. A
reminder will indicate to the operator if a call stays too long on hold.

All this information contributes to guarantee a more efficient call handling.
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1.1.1.3  MULTI-CRITERIA SEARCH

It happens that one criterion is not sufficient to find the correct person in the database (e.g.:
the database contains 10 persons whose last name is Smith). The Smile program allows you
to perform a multi-criteria search: a combination of different criteria guides the operator to
find the required information in no time.

The operator will be in position to find immediately the most qualified person for each call,
without shuttling your customer from extension to extension.

1.1.1.4  INCOMING CALLS INDICATORS AND FEATURE KEYS

The Incoming Calls Indicators and Feature keys are displayed on main screen. A direct access
allows the operator to use them.

1.1.1.5  EXPRESS MESSAGING

=
Smile can interact with major Voice Mail systems. The Express Messaging icon ‘il allows the
operator to easily extend the caller to the called party voice mailbox.

To forward a call to the voice mailbox of the destination, the operator will press Ctrl+5 or
click on the messaging icon. A dialog box containing the phone number of the active record
will appear. The operator will have to accept or to change it by entering another mailbox
number. The Smile application will automatically call the Voice Mail system, wait an answer
and enter the mailbox number. When this is done, the operator has just to press the Release
key to allow the caller to leave his voice message.

Thanks to the connection string, Smile can interact with major Voice Mail systems. By default
the connection string is initialised for the Meridian Mail or CallPilot but you can customise it
to meet your Voice Mail system specifications.

—Mail Express

Fail Express Mumber : |13?3 Fail Express Timer : |3 Sec.

Iker Drigit Timer ; Iggg mSec.
Connection string:

|[En'|_N urmber[#Em_Timer[EES]Mailbox] #[EES]

Infa: [Em_Mumber] = the mail express number will be insterted here
[Em_Timer] = a pauze of x sec will be applied
[EES] = activate / deactivate E.E.S
[M ailbow] = the selected mailbox number will be inzerted here
. = apause of 2 gec will be applied
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1.1.2

1.1.2.1

1.1.2.2

1.1.2.3

Database Integration

If the attendant has to search for a person in the database, he/she can do it by name, by
phone number or by whatever criterion available in the database. Every record also contains
a memo field, where the operator can see information concerning the person (for example
that he is on holiday till end November).

By a simple click on a tab the Smile phonebook can be changed into a LDAP directory that
can be used to call a person or service.

SMUPDATE

It allows you to do an automatic update of the Smile database with a simple text file as
source (e.g. OTM's corporate directory). The existing records will be updated, the new
records will be created and the old records will be deleted. This update can be scheduled or
started manually.

THE LDAP Lookup

Allowing you to consult the LDAP directory of the company, it gives you the same features
as with the local Smile directory:

* Looking up names and telephone numbers
* Multi-criteria search
* Placing a call using the telephone numbers found in the LDAP directory

THE LDAP UPDATE

The LDAP Update is used to update the content of your local Smile database with the
information retrieved from the LDAP directory. This update can be scheduled or can be
initiated by the user.

This means only one centralised database to maintain!
Maintaining your database up-to-date via the import routines or automatic update from a

LDAP server is a reality offered to simplify the most important role of Smile, which is
« Improve Customer Service ».
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1.1.3 Networking

When you have two or more Smile applications running on your network, you can use the
Networking function to centralise all the records in one master database that will be used by
all the applications. Every time an operator makes a modification in the database (e.g.
updating the information of a memo field), it will be automatically visible for all the
operators working in the same Smile network.

1.1.4 Web Browser

Open a web site within the smile interface (5 quickly selectable favorites) allowing the
operator to use the phone number found on the web to place a call
(Requires Internet explorer 5.0 or higher)

_18)x
T ] - Feature Keps

e
\ Infobel J”ﬁ
*ﬁ BELGIUM BUSINESS | ppind

O about us B contact us B Home Page £

FTRIOD |

1 ChDate

Ch Time.
Aulo D
Breakin
Displ. Dest
Displ. Sre
S.Call
Baraeln
Busy Yer

Infobel @ [F  white Pages W[@ Yellow Pages TQ Business Pages

AN Belgium
Gountry =

‘/\J;B Who 7

B English

Language  x

() where? wrrals
(2
o Postal code or city name

Refine your search

Fafine your city =

ity

c | el || ] N

= Source
Destination
On Hold [T o o er Waiting T
Operalor
Recal
CFNA
LON

= [Administrator | I IDLE 47372003 [ 1428
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1.1.5 E-mail
1.1.5.1  THE PERSONAL NOTES

The employees of a company can send a mail to a predefined Smile e-mail account (e.g.:
Smile@company.com), with a short message. This message will appear on the Smile
interface in the 'Personal Notes' field. The notes are specific to each person stored in the
repository and show up when this particular person is filtered out.

(Requires a POP3 compliant e-mail server and a dedicated Smile mailbox)

1.1.5.2 THE SEND MAIL

The operator can send a mail to the person in focus assuming that his e-mail address has
been filled in. (Requires a SMTP compliant e-mail server)

/og%ns  e0st
477/ 60%9
%0 475/

o475/386854
04757196200

|

58 [ [Admmsuator |

1.1.5.3  THE OPEN CALENDAR

The operator can open the agenda of a looked-up person in the local repository, when
clicking the 'calendar' button. This way the operator can verify the person's agenda.
(Requires MS Outlook)

bl o7 - Calendar

hrd 10férrr B
0 _
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1.2 PACKAGING

ascom
Ascom Smile software is available in 4 options:

» Standard: All telephony functionnalities + LDAP Lookup + SmUpdate

* Advanced: Networking + Web + LDAP Update

* Premium: Personal Notes, Send Mail, Open Calendar

* VIP: Visually Impaired People

Packages
Standard | Advanced | Premium VIP

Telephony functionnalities X X X X

SmUpdate X X X X
F | Networking X X X
e (since RIs 2.1)
a | LDAP LookUp X X X X
t (since RIs 2.2)
U | LDAP Update X X X
r (since Rls 2.2)
€ | WEB X X X
S (since Rls 2.3)

Email X

(Since Ris 2.3)
VIP features X

1.2.1 The standard package

* Telephony functionnalities.
* Smile license includes Dutch, English, French, German, Italian and Spanish screen text. The

Smile graphical user interface is also translatable by the local distributor.
* |deal for standalone workstation.

* 3 Search mechanism on incoming call (SeekMode): No search/search on CLID/Search on
DNIS.
* Search criteria change via left/right cursor move
* Configurable buttons (links) on main screen. Used to launch external applications (like
directory CD-Rom).
* Resizable graphical user interface (min: 800x600 — 256 colours)
* Operator note functionality.
* Reporting: 4 standard reports

* LDAP Lookup: allows the operator to query an LDAP database and to use the

e SmUpdate: import of a comma delimited .txt or a .csv file.
e Compliant with Microsoft Windows 98SE, NT4 SP6, Win 2000 Prof and Win XP Prof.
* Database in MS Access 97 or MS Access 2000 format. (MDAC 2.6 standardisation)

¢ Automatic installation routine
e Automatic conversion of old Smile 1 database to Smile database.

* Dongle protection of the software.

Allrights reserved
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1.2.2 The advanced package

The entire Standard package features.
* Networking of consoles with common database on file server.

* LDAP Update: Update of the Smile database based on the LDAP Directory content
* Web browser functionality

1.2.3 The premium package

The entire Advanced package features

* Send Mail functionality
* Personal Notes Functionality
* Open Calendar functionality.

1.2.4 The Smile VIP package : (Visually Impaired People)

Thanks to a powerful ‘text to speech’ application the visually impaired people can easily drive
the operator desktop. Jaws, the leading "text to speech” driver in most blind applications,
will run on top of the Smile. Smile VIP requires Windows 2000 Prof.
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1.3 REQUIREMENTS

1.3.1 PC Hardware

¢ Pentium Il — 800 MHz

* HD 1GB for the operating system and Smile. ( + 4 KB by additional record in the
phonebook)

¢ 128 MB Ram for Windows 98 and NT4 Workstation, 256 MB Ram for Windows 2000 Prof.
and Windows XP Prof.

* 1 CDROM

* 1 parallel port (Dongle)

* 1 serial RS232 port (Console)

* 1 network card for the LDAP, Networking, Web browser and email features

¢ Video card with 1024 x 768 - 256 colours

* 1 Display SVGA 17" or 15" TFT

1.3.2 PC Software

* Windows 98SE, Windows NT4.0 SP6a workstation, Windows 2000 Prof. or Windows XP
Prof.

* Internet Explorer 5.0 or higher

* Smile is LDAP V2 compliant: MS Exchange 5.5 and 2000, MS Active Directory 1.0, Novell
eDirectory 8.6 and Netscape Directory Server 4

1.3.3 Premium package extra requirements

* Send e-mail: e-mail client installed on the Smile workstation
* Open Calendar: e-mail client MS Outlook and e-mail server MS Exchange
* Personal Note: e-mail server compliant with POP3 and SMTP.

MS Windows 98 SE does not support the Personal Note.

1.3.4 PBX Interface

e M2250
¢ ClIU (Console Interface Unit)
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2 Smile

2.1 INTRODUCTION

When you order the Smile software you should receive the Smile Box containing:

* a CD-ROM!: software, drivers and documentation

Smile 2

Yersion 2.3.4

Part H*.: 03000000511

Note that the Smile software is also downloadable for the dealer on our Web Site:
www.ascom.be\smile2\download

* the Sentinel SuperPro Dongle :

This is a hardware key that will be fitted on the parallel port of the operator desktop. It
protects your Smile software from illegal copy and determines the Smile Package.

The serial number (SN xxxxxxxxxx) and the type of your Smile package are also indicated
on the dongle.

Package Type :
Std = Standard
Adv = Advanced
Prem = Premium

Serial Number :
SN XXXXXXXXXX

ascom

Smile 2 std %
SN 5453450048 - NT ADB76997 _ Part Number

All rightsreserved Technical guide - Version 1.0 Page 17 of 147



(79

&~ Smile

ascom

Note the differences with the previous Smile 1 dongle:

The version of the software
was not mentionned.

The packages were :
-UN
-EN

-PL
-FR

The previous Smile 1 dongle is not suitable for the new Smile 2 software.

* The product release bulletin.

2.2 REQUIRED SETUP DATA

In order to install and to configure the Smile software you will need the following setup

data:

Setup data

Smile

application

Installation Path
(Default : c:\Program Files\Smile)

Special fields to add to the Smile
database

Console ID
(Default value is O for a standalone system)

COM port number
(Default : 1)

Incoming Calls Algorithm

Smile / FIFO

SeekMode

No Seek / CLID / DNIS

Outgoing Calls Search Mechanism

Active / Out of service

Calls On Hold Threshold

Maximum Calls Waiting

Critical Call Waiting

Location of the old Smile 1.x
phonebook ? (if needed)

Voice Mail
System

Type

Express Messaging Access Code

Mail Express Timer

Inter Digit Timer

Connection String
(if Type=Other)

Allrights reserved
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Setup data

Value

PBX

Console Type

M2250 / ClU

Prefix for External Number

ICI keys (Incoming Call Indicator)

The ICI keys are defined in the
PBX.
To print the ICI keys:
- Log into the PBX
- Load the overlay 21
- Print the ATT block
- Note the ICI keys
configuration and assign a
label for each key.

e.g.:
LOGI <Userld><
PASS ? <Password><
>LD 21
REQ: PRT¢
TYPE: ATT&
TYPE ATT_DATA
CUST 0¢

For more information, contact
the PBX administrator

FTR keys (Feature keys)

The FTR keys are defined in the
PBX.
To print the FTR keys:
- Log into the PBX
- Load the overlay 22
- Print the TNB block
- Note the FTR keys
configuration and assign a
label for each key.

e.g.:
LOGI <Userld>¢
PASS ? <Password>¢
>LD 22¢

REQ: PRT¢

TYPE: 2250¢

N &

CUST 0¢

DATE &

PAGE &

For more information, contact
the PBX administrator

ICIO ...l Label .......
ICIL............. Label .......
ICI2............. Label .......
ICI3............. Label .......
ICl4............. Label .......
ICI5............. Label .......
ICI6............. Label .......
ICI7 ...l Label .......
ICI8............. Label .......
ICI9............. Label .......
If used :

ICI10 ........... Label ........
ICI11........... Label ........
ICI12 ........... Label ........
ICI13........... Label ........
ICl14 ........... Label ........
ICI15........... Label ........
ICI 16 ........... Label ........
ICI 17 ........... Label ........
ICI 18 ........... Label ........
ICI19 ........... Label ........
FTRO.......... Label ........
FTR1.......... Label ........
FTR2.......... Label ........
FTR3.......... Label ........
FTR4 .......... Label ........
FTR5.......... Label ........
FTRG6 .......... Label ........
FTR7 .......... Label ........
FTR8 .......... Label ........
FTRO9.......... Label ........
If used :

FTR10........... Label ......
FTR11 ........... Label ......
FTR12 ........... Label ......
FTR13........... Label ......
FTR14 ........... Label ......
FTR15........... Label ......
FTR16 ........... Label ......
FTR17 ........... Label ......
FTR18 ........... Label ......
FTR19........... Label ......

Allrights reserved
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2.3 INSTALLATION

This chapter explains how to install the Smile application.

2.3.1 Overview

( Start of Installation )

Refer to chapter
‘1.3 Requirements *

Does your PC meet the
Hardware and Software
Requirements ?

No—p Correct the PC configuration

Yes

Ye

Refer to chapter
Fill in the table —{'2.2 Required Setup Data’

'Required Setup Data' ¥/_\

Do you have

the required setup

data
?

Yes

¥

Connect the Sentinel SuperPro Refer to chapter
Dongle 2.3.2 Preparing your
’ System'
A
Connect the PC to the Console Refer to chapter
(M2250 or CIU) '2.3.2 Preparing your
> System'

¥/_\

Is the

Operating System Install DsClient_98SE and Refer to chapter
MS Windows 98 SE Yes Reboot 2.3.2 Preparing your
> System'

¥/_\

Is the
Operating System
MS Windows NT4 SP6a
?

Refer to chapter
'2.3.2 Preparing your
System'

Install DsClient_ NT4SP6a
and Reboot —>

A 4

Refer to chapter

Install the Smile 2 software '2.3.3 Installation Details

The next step is the

Smile Configuration
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2.3.2 Preparing your system

 Connect the Sentinel SuperPro Dongle to the parallel port of the desktop.

In order to avoid any damage to the dongle we recommend you to shutdown the PC
before connecting it.

 Connect the console (M2250/CIU) data port to the serial port of the operator desktop.
You will need a null-modem cable (DB25M-DB9F) for the M2250 and a special cable
(Ref.: NTxDyyyy) for the CIU. The Special CIU cable is part of the CIU package and is
furnished by Nortel Networks.

* If you are using Windows 98 SE or Windows NT4 SP6a, install the corresponding DSClient.
The DSClient is used by the LDAP lookup and LDAP Update functions.

To install the DSClient component, you have to launch the DSClient.exe available on
the Smile CD-ROM. Two versions of DSClient are available on the Smile CD:

- CDRom:\Dsclient_98se\dsclient.exe (for Windows 98 SE)
- CDRom:\Dsclient_NT4SP6a\dsclient.exe  (for Windows NT4 SP6a)

Follow the on-line instructions and reboot the PC when prompted.
For more information, refer to Appendix D ‘DSClient Installation’.
On a Windows 2000 Prof. or Windows XP Prof. workstation, the installation of the

Smile package is completely automatic.

2.3.3 Installation details

When installing on Windows NT systems (Windows NT4, Windows 2000 Prof. and Windows
XP Prof.), make sure that all steps are done with the same administrative account.

You are now ready to run the Smile setup program, during which all the necessary
components (MDAC 2.6, Sentinel Driver, etc...) will be installed.

* Step 1: Starting the Installation
It is recommended to exit all the other Windows programs before starting the

installation. Insert the Smile CD-ROM and start the Setup_Smile.exe located in the Smile
directory

@ Windows Update

Run u

Type the name of a prograrn, folder, document, or
Internet resource, and Windows will open it for you.

Cpen: Id:\sm\le\semp_smi\e.exe =]

Ok I Cancel | Browse... |

izl Start
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If needed, adapt the CD-ROM drive letter d: to match your PC configuration.
When the setup program starts, the following screen may be presented:

Wise Installation System [ x|

This installation requires MDAC [Micrasoft Data
Access Components] to be installed [ar
re-installed] on your system. The installation of
MDAL requires a reboat befare the application
inztallation can begin

Cancel

This means that the installation of Smile requires the installation of MDAC 2.6.

Click <OK> to proceed with the MDAC 2.6 installation.

Wise Installation System ]
,-f 2 MDAC 2.6 5P has been installed.
The system must reboot now in order ko finish
the installation. The application installation will
start automatically after the reboat.
“r'our spstem iz now being prepared for the
MDAL 2.6 SP1 installation. This will only take a
= few maments.

Click <OK> to reboot.

After the reboot, the setup will resume automatically (you have to log into Windows with
the same account as the one you used to start the installation).

* Step 2: The license agreement

#Z License Agreement

Thiz iz the leqal agreement between you, and ASCOK.

1.GRAMT OF LICEMSE - Thiz Azcom agreement
['Licensze"] permitz pou to uze one copy of the Aszcom
goftware product acguires with this License ['Software’] on
ahy single cornputer, provided the Software iz inuse on
only one computer at any time. [f you have multiple
Licenzes for the Software, then at any time pou may hawe
as many copies of the Software in uze az you have
Licenzez. The Software iz 'in uge' on a computer when it
a Sco m iz lnaded into the temporary memony (i.e. BAk] or inztalled
into the permanent memary [e.q. hard dizk or ather storage
device] of that computer, except that a copy installed on a
netwark server for the sole purpoze of distribution to ather

S m i | e 2 computers iz not in uze’

= | Dizagree

0 | Agree

HEnt |

Please read it carefully and select "I agree" to accept the license agreement.

Click <Next> to continue.
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* Step 3: The Welcome message appears

43 Welcome

will inztall Smile 2 on your computer.

g ‘Welcome to Smile 2 Setup program. Thig program
_—

Itis strongly recommended that you exit all Windows programs
befare running this Setup Program.

Click Cancel to quit Setup and close any programs you have
wnning. Click Mext bo continue with the Setup progran .

a Sco m WARMING: This program is protected by copyright law and
international treaties.

' Unauthorized reproduction or distribution of this program, or any
S mil | e 2 portion of it, may result in severe civil and criminal penalties,
and will be prozecuted to the mazimum extent possible under
law.

Cancel

Click <Next> to continue.

* Step 4: Choose the directory where you want to install the Smile program

#3 Choose Destination Location

Setup will inztall Smile 2 in the following folder.
Tainstall into a different folder, click Browse, and selact
anather folder.
You can chooze not to install Smile 2 by clicking Cancel to exit
Setup.

Destination Folder
(C:\F‘mgram Filez\Smile Browse. .. |

< Back Cancel |

By default the program will be installed in ‘C:\Program Files\Smile’.

Click on the <Browse> button if you want to install it in another folder.
Refer to the required setup data table in chapter ‘2.2 Required Setup Data'.

Click <Next> to continue.
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* Step 5: Specify the program group where you want to add the Smile icon.

g— Select Program Manager Group

ascom

ascom
Smile 2

Enter the name of the Program Manager group to add Smile 2
icar bo;

Smile

ticrozoft Developer Netwark, ;l
Microzoft Refersnce

ticrozoft Yizual Studio B.0

ticrozaoft Web Publizhing

My DSC

Metwark, Azzociates

Marton Ghost 2003

PC-Lactar

PROCOMM PLUS 2

Rainbow Technologies

Startup

Sprmpozium Call Center Client

ThinkFad

WinZip 7

< Back Cancel |

By default it will create a new group called ‘Smile’.
If you want, you can select an existing folder or create a new one by entering the name

of the new program group.

Click <Next> to proceed with the installation.

* Step 6: The installation program has now collected all the necessary information and is

ready to start

= Start Installation

ascom
Smile 2

Y'ou are now ready to ingtall Smile 2.

Press the Mext button to begin the installation or the Back
button to reenter the installation information.

< Back Cancel

Click <Next> to continue.
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All the files are now copied to the hard disk.

Installing E

£ &

— Current File

Copying fle:
C:h. ACommon Files\Microzoft SharedhDADAD ao35. cht

ascom ENNEEEEEEEENEEEEEEER

— &l Files

S m I |e 2 Time Remaining 0 minutes 20 seconds

and the installation process update the system configuration.

% Lpdating System Configuration, Please *#ait. .
_

* Step 7: At the end of the installation you will see the following dialog box

#3 Installation Complete

Smile 2 has been successfully installed.

Press the Finigh button to end this installation,

ascom
Smile 2

The Smile program has been successfully installed on your computer.

Click <Finish> to complete the installation.
If you are performing the upgrade of a previous Smile software version, please jump to
chapter 2.5 Upgrade’.

Otherwise, the next step is the configuration of your Smile software.
Go to the next chapter ‘2.4 Configuration’
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2.4 CONFIGURATION

ascom

Now that Smile has been installed on your computer, it must be configured. This is done with the
Smile configuration utility (CONFIG.EXE) that can be found in the Smile application directory
(Default: C:\Program Files\Smile).

The configuration part of the Networking, LDAP Update and Emails features will only be displayed
if you have the appropriate license. Specific chapters will treat the installation and the

configuration:

- Chapter 4 - Networking
- Chapter 5 - LDAP
- Chapter 6 — Emails

Don't forget to close the Smile application before starting the configuration tool (to avoid some

discrepancies).

EX C:\Program Files\Smile
| Ele Edt Yiew Favoiles Iook Help ‘
| =Back - 5 - @1 | @ Seach | B Folders | BHstow |5 5 X @ | E2-
JAgdlsss I[:I C:AProgram Files\Smile j 6o
Folders x || = = Mame Size | Type [ Modfied
=45, My Computer B ‘E’ - [imans File, Folder 1RANA/2003 10124
=9 3% Flopoy (4] E 530KB  Application 03/09/200317:31
== WINDDWS 2000 [C:) Smile |&[Cormg it 3KB  Configuration Settings 03/09/2003 15:04
{7 ASE12CLT ¥l RCanvert exe BRKE  Applisation [I3A08/2003 17:301
{0 CFRSAFE Select an item to view its descript IMSTALL SMILE.LOG 9KB Test Document 18/03/2003 10:26
{0 DiscaveR ) See sk FlLoadMaster.bat 1KB  MS-DOS Batch File 012/10/2001 12:05
Dacuments and Settings Mo Dovamenis M8 nadmaster 3KB  Shortcut lo MS-DOS Program 12/08/2002 10:50
DRIVERS mﬁm Fieadme. bt SKD Test Document 11/05/2003 17:55
g :gsust Mo Compatar 2 smie.chm 522KB  Compied HTML Help fils 18/07/2002 15:53
o e e @) Smile.exe 2BA0KE  Application 03/08/2003 17:27
- notes P
£ Program Files J Smile configura‘tion Esml!e.mdb 274 KB Mu:r.osoll Access Database 03/09/2003 16:45
(23 Accessories utilit @SmllaUpglade.exe 88 KB Application 03/09/2003 17:27
5 Adeprec ¥ 532w dl KB Applisation Extension [2A0420M 1205
(2 Adobe trace. tet OKB  Text Document 10/09/2003 10:06
3 ArcSoit B8 UNWISE.EXE 153K Application F4A05/2001 1259
(1 AuLdap LINWASE INI 1KB  Configuration Seltings 1RAA/2003 1024
{11 BACKUP SMILE
1177 Carmen Files h
< | _'l_I < | i
16 abisctls] [Disk fres space: 4.72 GB] |4.29MB k2 My Computer /

Note that this configuration utility will be started automatically the first time you launch the

Smile.

Allrights reserved

Technical guide - Version 1.0

Page 26 of 147



) ,
" Smile ascom

2.4.1 Overview

(Start of the Configuration )

Refer to chapter

D hav ——»{'2.2 Required Setup Dat
0 you have Fill in the table
the required setup No—p , . .
data Required Setup Data’
?
Yes
4

Launch the configuration utility
default : c\Program Files\Smile\config.exe

A 4

Perform the following steps

Step 1: Installation path confirmation
Step 2: Console and calls settings
Step 3: Common ICI and FTR keys

Step 4: Database adjustments

Step 5: LDAP LookUp configuration (*) *

Step discussed in anoth

Step 6: Networking configuration (*) > chapter

Step 7: Smile Mail Service configuration (

Step 8: Smile 1 database import

End of the Configuration
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2.4.2 Configuration details

* Step 1: Starting the Smile configuration utility

Launch the config.exe file located in the Smile application directory

Run m
E Frograms b
Type the name of a program, folder, docurment, or
'ﬁ @ Documents > Internet resource, and Windows will open it for you,
i 3

E % Beiiings Open: | chProgram FileshSmile\Config.exe LI
: Search 4
]«
= el

@ P Ok | Cancel | Browse... |

E ‘V Shut Dowr..

i§ Start

The default Smile application path is ‘c:\Program Files\Smile’. Do not hesitate to adapt it
to correspond to your PC configuration.

* Step 2: Installation path confirmation

E Smile Configuration

The configuration programme will nove guide pou through the
different configuration steps.

Please enter the path where pou have installed Smile 2

Iristallation Path
C:\Program FileshSmile

Exit | Nest > |

First of all you have to specify the directory where Smile was installed.

Click <Next> to continue.
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* Step 3: Console and call settings

B Smile Configuration [ <]
Please select the options pertaining to pour Smile 2 installation

alls Waiting Maxi =1 ing Calls Calls OnHold

0 20 A @

igorithm : * Smie ¢ FIFO Threshold
1m0 IEU Sec.
SeekMode :
Critical call waiting: |3 Seate on LD s
—Settings————— ~Mail Express

Pratocal : |2250 | Port:|1 ‘I Mail Express Mumber : |1373 Mail Express Timer: [3 ggp
Console |0 il Inter Digit Timer : 200 mSec.

Connection shing:

Passward: e [IEm_NuraberH[Em_Timen[EES [MalbexL# JEES]

O ing Calls Info:  [Ern_Mumber] = the mail express number will be insterted here
[Em_Timer] = a pause of # sec will be applied
[EES] = activate / deactivate E.E.S

¥ Search mechanism

Prefis Extemnal Humber- [0 [Mailbox] = the selected mailbox number will be inssrted here
. =a pause of 2 sec will be applied

Call Maximum Waiting: determines how the thermometer of the current call area will look
like: it's the maximum value of this thermometer.
Critical call waiting: used to determine when the colour of the thermometer has to be
changed (blue/red).

Settings:
Protocol: specify the type of console that Smile is connected to

Port: serial communication port.

Console ID: ID of the console. If you are installing more than one console in a networked
environment (with the Smile Network feature), you have to pay attention that every
console has its own unique ID.

Password: In this field you have to enter the password that the administrator will use to
have access to some extra configuration options in the Smile application.

QOutgoing calls
Search mechanism: allows you to put the search mechanism in or out of service for the

outgoing calls (calls made by the operator).
Prefix External Number: this is the Access Code that Smile has to dial before calling an
external or mobile number.

Incoming calls (See also Appendix C)
Algorithm: specifies which algorithm will be used by the application.
SeekMode: determines the incoming calls search mechanism

Calls on hold
Threshold: If this threshold is exceeded, the wait time of the call on hold is turned in red.

Mail Express
Mail Express Number: DN of the Express Messaging service of your voice mail system.

Mail Express Timer: it is the time that the Smile application waits before sending out the
mailbox number. In this time interval the Express Messaging system will have the time to
hook off.

Inter Digit Timer: duration of the pause made between the digits of the Mail Express
Number and Mailbox number specified in the connection string.

Connection string: determines how the Smile will interact with the voice mail system.

Click <Next> to continue.
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* Step 4: Common ICl and FTR keys

B Smile Configuration [ <]
Please enter the positions of the
Common ICI Keys and Feature Keys
— Common ICI Keps
Recal |2 Ldn 0
Intercept |4 YIP 5
Operatar |3 CFRA 1
 Common Feature Keys
Display |4 Date El
EES IE Time 7

Now you have to enter the positions of the Common ICI Keys and of the Common
Feature Keys that are used by Smile. If one of the keys has not been defined on your
system, you have to enter a "-" (minus sign).

Click <Next> to continue.

* Step 5: Database fields

Please add any other database field required
MAME__ -
Hame
FirstName
Phone
Forwardl
Forward2
Mobile
Internal
Emaill Field ————M —M M
Emailz
ExchProfile
Genericl iz
Generic2 x

Add

If you want, you can add a new field to the Smile database. To add a new field, you have
to enter the name of the new field in the Name-field and click Add. You see your new
field appearing in the left column.

Note that there are forbidden words (SQL reserved words) like:
Authorization, Date, Index, Identity, Group, Domain, Descriptor, Language, Level, Local,
National, Position, Privileges, Section, Time, etc...

The complete list of ‘SQL Reserved Words' is avaible on Internet.

Click <Next> to continue.
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* Step 6: LDAP LookUp configuration

E LDAP Configuration
i
=

u
SETVET Intormation == | A
J= [T o

G|
Exchange server |—'

This configuration step will be discussed in detail in chapter ‘5 LDAP’

Click <Next> to continue.

* Step 7: Networking configuration (Advanced package)

.E Networking Configuration

il

I

This configuration step will be discussed in detail in chapter ‘4 Network Facility’

Click <Next> to continue.
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* Step 8: Smile Mail Service configuration (Premium package)

El Configure Smile mail service

This configuration step will be discussed in detail in chapter ‘6 E-mails’

Click <Next> to continue.

* Step 9: Smile 1 database import

.E Smile Configuration

=]
=

If you want to import your old phone book from Smile 1.x, you can do it now by clicking
on the <Import Phonebook> button. See Step 9.1

Or click <End> to complete the configuration.
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* Step 9.1: Smile 1 database import — Databases locations

Smile Database Convertor

Flease enter the path of the old and the new Smile databases.

Dld database : |I-\Smile\Fhanebk dbf Browse |
Mew database = [C\Piogiam FileshSmilehSmile. mdb E— |

- If the zelected database iz a master netwaorking databaze, check
this checkbox.

Cancel | Mext »> I

First, you have to enter the directory where the Smile 1.x Old database) and the Smile
2.x (New database) databases are located. If the new database is the master database of
your network, then you have to check the corresponding checkbox.

Click <Next> to continue.

* Step 9.2: Smile 1 database import — Fields mapping

You get the possibility to map the fields of the old database with the fields of the new
database.

mile Databaze Convertor

Q Smile Database Convertor

— Mapping
Old databasze : Mew databaze : tapping
LASTMAME MName - AutoMap |
FIRSTMAME FirstM ame =
PHOME Phore
BEEP Forward] Map
FORWARD Fornyard2
GEMERIC1 habile Delete map |
GEMERICZ ehd aill
GEMERIC3 e ail2
GEMNERIC4 ExchProfile
GEMERICS Internal
GEMERICE MHotes
INTERMNAL personalnote
ABSENCE expdatenote
MOTE cvdatenaote LI

........ << Back Convert

You select a field from the old database and you select the corresponding field from the
new database. To validate the mapping, you click <Map>. The selected field from the
new database will be removed from the list. If you want to remove one of the mappings,
you select it from the list and you click <Delete map>.
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The <AutoMap> button will allow you to map automatically all the fields with the same

name.

mile Databaze Convertor

Smile Database Convertor

— Mapping
Old databasze : Mew databaze : tapping
LASTMAME Fonward2 LASTMAME @M ame
FIRSTMAME Mobile = FIRSTMAME @Firsth ame
FHONE ebaill PHOME @Phone
BEEF ehdail2 tap FORWARDEFarward]
FORWARD ExchProfile GENERICT @Generic
GEMERICT personalnote Delete map | GEMERIC2@mGenenc?
GEMERICZ expdatencte GEMERICI@Genenc3
GEMERIC3 revdatenate GEMERIC4@Genencd
GEMNERIC4 TH GENERICAEGenench
GEMERICS Site\System GEMERICEEGenencE
GEMERICE Updated INTERMAL®E nternal
INTERMAL NOTE@Mates
ABSENCE
NOTE

<¢ Back Convert

Click <Convert> to launch the conversion process.

If there are many entries in the database, this can take some time.

* Step 9.3: Smile 1 database import - Result

Smile Database Convertor

Smile Database Convertor

The database has successfully been converted.

583 records appended.

Finigh

<o Bacl

The database has now been converted successfully.

Click <Finish> to continue.
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* Step 9.4: At the end of the import you will return to the following dialog box

B Smile Configuration

Click <End> to complete the configuration.

The configuration is saved in a file called ‘config.ini’ located in the Smile application
directory. You can open it with a notepad but we do not recommend you to change it.
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2.5 UPGRADE

This chapter explains how to upgrade an existing Smile system.

Depending on the existing Smile software release we will have to choose one of the two
scenarios:

* Upgrade from Smile 1 to Smile 2
* Upgrade from a previous Smile 2 to the latest Smile 2 version

2.5.1 Overview

( Start of the Upgrade )

What is the
existing Smile
software
version ?

Refer to chapter Backup the Smil_e J:r_elevant files Backup the Smile 2 relevant files: " 5R3efser tlo t;hapterd
'2.5.2 Smile 1 Upgrade smile.ini config.ini -5.3 Smile 2 upgrade
details - Step”  [€ phonebk.* smile.mdb details - Step 1

loadmaster.*
Refer to Un-install the existing Smile 1 Un-install the existing Smile 2 Refer to chapter
'Smile 1 Technical Guide' |a—— software software —> 2.6 Uninstall
N 5
Refer to chapter Install the new Smile 2 software Install the new Smile 2 software Refer to chapter
‘2.3 Installatiort l——— —> '2.3 Installatiort
A v
Refer to chapter Import the old Smile 2 data : Refer to chapter
'2.5.2 Smile 1 upgrade Configure and import the Smilel - config.ini '2.5.3 Smile 2 upgrade
details - Step 4 < B phone book - smile.mdb > details - Step 4
and restore the loadmaster.* files \___/_\
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2.5.2

Smile 1 upgrade details

* Step 1: Backup the existing Smile 1 data files

The relevant data files are:

- smile.ini

- phonebk.dbf
- phonebk.cdx
- phonebk.ftp

used to store the Smile 1 configuration parameters
(file location: c:\winnt or c:\windows)
+
+ Phone book (files location: c:\smile)
+

ascom

We recommend you to create a new directory (e.g.: C:\Temp\Smile Backup Files) and to
save a copy of the four existing data files in it. We will need them in a later stage.

5‘ Exploring - Smile [_[O]x]
File Edit View Toolz Help
Al Folders Contents of 'Smile'
|55 Deskiop =] [l=) lam.cax Sclobt
=2} My Computer ] &l bt Seleont. e
& 3% Floppy (4] 8] Aaimdef. Scleonf dbf
Erag NI 8] sl armdlef. bt Srile.eve
8 L:m‘DW‘S ] Conii fpus & Smile bl
B i ““;’Ie”‘s 8] Corsole, oo Smiluti dll
-0 Program Files 9 Congzole.dbf Srreport. cdx
-1 Recycler .
] ] Desisl isu Srveport.dbf
+-[ screen caps
23 Smie aFﬂxtnn\s fll Srmreport exe
L2 Systern Volume Q Foxuser.dbf Srareport.fpt
3 Temp 9 Faxuser.fpt QSmreporl.hlp
B Winnt @ d @'Smluo\s.sxe
g2 Wk 0] 1 & Sritanls.hip
g Winwp [E2) e St exe
-5 DatalF) =] Readme.tat ) date. sxe
M- (6] _lj Sclods Smupdseini
| 13 4
3 abject(s) selected [13.0kB v
B Exploring - Winnt JH[=] E3

File Edit View Tools Help

4

-5

L3 My Documents
[ Program Files
[ Recycler
[0 screen caps
-2 Smile
i -2 System Volume
D Temp
@ winnt
5-g@ Wkp D7)
g Wwinwp [E:]
g2 DatalF:]
S (G

All Folders | Contents of “innt'
ﬁ Desktop )= wmmreg
=1 28 My Computer welcom
[+ 3% Floppy (&) win ini
E-ig N4 (C] “winfile.,
[ Ibmtonls 23 Winkel

‘1 object(s) selected

[322¢e

* Step 2: Uninstall the existing Smile 1 software

Refer to the ‘Smile 1 Technical Guide’

Copy

B Exploring - C:ATEMPA\Smile Backup Files

File Edit “iew Tools

Help

All Folders

Contents of 'T:ATEMP\Smile Backup Files'

g Desktop

5 g My Computer
[+ 3% Floppy ()
El g N4 (]

{23 Ibmtacls

{22 Program Files

A0 Temp

A{;l winnt

{21 My Documents

Smile Backup Files,

| 59 Wake D)
[+-gg) Wirwp [E:)
[+-gg) Data [F2] -
L« L
|D object(s] ‘D bytes [Disk free space: 1.23GB] A

* Step 3: Install the new Smile 2 software version

Refer to chapter ‘2.3 Installation’
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* Step 4: Configure Smile 2 and Import the Smile 1 Phone book

The table bellow will help you to match the ‘Required setup data’ of the Smile 2 (refer to
chapter ‘2.2 Required Setup Data’) with the data found in the Smile 1 initialisation file

(Smile.ini).
Smile 2.x.y Setup data Smile 1 corresponding setup
data. (smile.ini)

Special fields to add to the Smile Cf section [DataBaseVariables]

database

Console ID [Console]

Smile ID
COM port number [Console]
Application | pefault : 1) Port

Incoming Calls Algorithm [Miscellaneous]
OnHookAlgo

SeekMode [Console]
SeekMode

Console Type [Console]
Type

Prefix for External Number [Phone]
AccessCode

ICI keys (Incoming Call Indicator) [ICIKeys]
IC1(0..9)=0..9,Label,
Recall

PBX Intercept

Operator
LDN
CFNA
VIP

FTR keys (Feature keys) [FeatKeys]
FTR(0..19)=0..9,0..9,Label,
Display
Date
Time

Refer to chapter ‘2.4 Configuration’ to configure the Smile 2, the import of the Smile 1
phone book is explained in step 9.
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2.5.3 Smile 2 upgrade details

* Step 1: Backup the existing data files

The relevant data files are:
- Config.ini used to store the Smile configuration parameters
- Smile.mdb contains the phone book, the language and LDAP definitions
- Loadmaster.bat  used for special startup and midnight routine options
- Loadmaster.pif ~ Shortcut to Loadmaster.bat

We recommend you to create a new directory (e.g.: C:\Temp\Smile Backup Files) and to
save a copy of the four existing data files in it. We will need them in a later stage.

- C:\Program Files\Smile !Elm = C:\tempiSmile backup files !EB
J File Edit ‘iew Favorites Tools Help ‘ J File Edit “iew Fawvorites Tools Help |ﬁ
| wBack ¥ & v [£]| @Search SiFolders (8History | ?|||| < Back v = v E1| @Search iFalders (BHistory | ®
JAddress |[:I C:\Program FilesiSmile j #Go JAddress I[:I C:Memp\Smile backup files j #Go
e = Mirmages 2 = MName 4 I
B § Eor §
E’ - L E’ - L config.ini
B o [FlLoadMaster bat
Smile Smile backup ¥\ cadmaster
DBCDnVEH'EXB o files & smile.mdb
4 items selected. E lNSTALL—S LoG Py LY
Lparl . .
Tatal File Size: 451 KB €oloct an itam to view ts
logiile. description.
E| Readme.txt .
smile.mdb ésmile chn See also:
LoadMaster. bat Smile. exe iy Documents
Loadmaster p mrih Wy Metwork Flaces
it - 1miclh
enng. )l SmileUpgrade. exe by Computer
Sx32w.dl
trace.txt
Gl UNWISE EXE
UNWISE. INI
N ||
|4 objectis) selected [451 KB I My Computer |4 objeciis) |451 KB M= My Computer v

* Step 2: Uninstall the existing smile 2 software

Refer to chapter ‘2.6 Uninstall’

* Step 3: Install the new Smile 2 software version

Refer to chapter ‘2.3 Installation’
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* Step 4: Import the old Smile 2 data
* Step 4.1: Import the old Smile 2 data - Starting the Smile Upgrade tool
Launch the SmileUpgrade.exe file located in the Smile application directory

% Windows Update

P U m

E Programs D
Type the name of a prograrm, folder, document, or
'E @ Documents D Internet resource, and Windows will open it for you,
3

E @ Settings Open: IC:\Fmgram Files\SmilesSmileUpgrade.exe j
¢ Search G
5B
i Hel

@ P 0K I Cancel | Browse. .. |

]
§ Shut Down
i3 Start

The default Smile application path is ‘C:\Program Files\Smile’. Do not hesitate to adapt it
to match your PC configuration.

The Smile Upgrade tool window appears

* Step 4.2: Import the old Smile 2 data - Data files location specification

"=l Smile Upgrade Program 2.3

—Config.ini
Olel INI file - | _| Upgrade |
Flew INI fle | [

—DataBase
Old database I _I Upgrade |
Mew database I _I

Old dlatabase : Mew database Mappings

Autabdap
tap
Delete map
Add Eields

Status
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Use the browse buttons _I to specify the files location of the:

- old configuration file

- new configuration file
- old database

- new database

(e.g.: c:\temp\Smile backup file\config.ini)
(e.g.: ¢\Program Files\Smile\config.ini)
(e.g.: c:temp\Smile backup file\smile.mdb)
(e.g.: ¢\Program Files\Smile\config.ini)

Select Old ini-file ...

Look in: Ia Snile backup filas ﬂ & F B
File name: Icunﬂg.lm j Open I
Files of type IINI—Fi\e (=N LI Cancel
™ Open as read-only
4

* Step 4.3: Import the old Smile 2 data - Database Fields mapping

After you have filled in the two database locations, the Smile Upgrade tool will show you

in the Mapping area the fields available in both databases.

'H Smile Upgrade Program 2.3

—Config.ini
Ol [Nl ile : IC termph Smmile backup files\canfig.ini Upgrade |
e 1 file |C \Prograrm Filesh Smile’,config ini .

—DataBase
Old database IC Wermp! Smmile backup files\smile.mdb Upgrade |

Mew database IC \Program Files\Smilelemile. mdb

ascom

Old database :

Mew datahase

(]
MNetworkinglD
MName__
Marme
Firsthame
Fhone
Forward1
Forward2
tobile
ehdaill
eMailZ
ExchProfile
Internal
Notes
persanalnote
expdatenate
rcvdatenote

D
MNetworkinglD
MName__
MName
Firsthame
Fhone
Forward]
Forward2
obile
ehdaill
eMail2
ExchProfile
Internal
Motes
personalnote
expdatenote

rcvdatenote

Autabdap

Delete map

RliE

Add Eields

[

Mappings

[Mew file Selected ..

You will have to map the old database fields onto the new database fields by selecting
the corresponding fields and by clicking on <Map>. Perform this step for each field you
want to import. To delete a mapping you will use the <Delete map> button and the
<AutoMap> button will allow you to map automatically all the fields with the same
name. If the old database contains some customer specific fields you will use the <Add

Eields> button to add them into the new database.

Allrights reserved

Technical guide - Version 1.0

Page 41 of 147



)
v

&

<) Smile

* Step 4.4: Import the old Smile 2 data - Upgrade the configuration file

ascom

Once the mapping between the old and the new fields is defined we can proceed with
the Upgrade by clicking on the two upgrade buttons: one for the configuration file
(config.ini) and one for the database (smile.mdb)

+ Smile Upgrade Program 2 3

—Config_ini
Olel INHfile : IC temp' Smile backup files\canfig.ini . Upgrade |
Mew INIfile: IC Program Files\Smile\config.ini .
Old database IC temphSrnile backup filesismile.mdb Upgrade |
MNew database |C ‘\Pragram Files\Smilelsmile.mdb .
Old database : Mew database Mappings
ID@EID o

Delete map

Add Fields

o |
T

MNetworkingl DENetworkingD
MName__@EName__
Name@hMame
Firsthlame@Firsthame
Phone@FPhone

Forward 1 @Forward
Forward2@@Forward2
Mobile@Mahile

ehiaill @ehtaill
ehailZ@etail2
ExchProfile@ExchProfile
Intemal@Internal
Notes@Notes
personalnote@personalnote
expdatenote@expdatenote
rovdatenote@rovdatenote LI

lAu(DMap completel

* Step 4.5: Import the old Smile 2 data - Import completed

You will get the following upgrade confirmation messages:

INI-file Upgrade [ x|

@ INI-file upgraded successfully ...

Ok

Database Upgrade E

@ Database upgrade successfully ...

Just click on <OK> button to close the message boxes.

Click on the ] button to close the Smile Upgrade tool.
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* Step 4.6: Import the old Smile 2 data - Restore the LoadMaster.* files

Overwrite the existing Loadmaster.* files with the one saved previously.

File Edit “iew Favorites Tools Help |ﬁ

.

& C:\temp\Smile backup files !EB
Fie Edit View Favorites Tools Help El

©Back ¥ = v [ BSearch TiFolders Bistory | *

©Back * &~ & @fearcn TiFalders Bhistary | 7

| Address [ CaProgram Files\Smile

=] @6

| Address [21 G vempismile backup files

=] @ao

HBLoadmaster

e [ Wimages e [ @:nnﬁg ini
*'D ] B config exe "Q | -] i
= 2] config.ini =
Smile Copy of smile.mdb Smile backu Fsmile. mdb
& DBConvert exe file
Select an item ta view its :ﬁi‘;ﬁ:‘;{i\ﬂ;{i Loe copy
description 2 iterns selected

gee also: ogfile.td Total File Size: 3.04 KB
My Documents Readms txt
My Metwork Places B2 smilechim
@) Smile.exe Loadmaster
My Computer arile b LomdMaster bat
) SmileUpgrade. exe
[2] Sxa2dil
trace. txt
SHUNWISE.EXE
UNWISE. INI
18 ohject(s) |4 74 MB |L_‘:.|J My Computer /|2 ohject(s) select |3 04 KB ‘L_‘:.'J Wy Computar 4

* Step 5: Import the old Smile 2 data - Review your software configuration with the

configuration utility

Refer to chapter ‘2.4.2 Configuration details'.
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2.6 UNINSTALL

* Step 1: Open the Control Panel

When installing on Windows NT systems (Windows NT4, Windows 2000 Prof. and
Windows XP Prof.), make sure that all steps are done with an administrative account.

@ Wiindows Update

Frograms b

L __}
]
1 —
'ﬂ % Documents r
L Setings »IB8 Control Panel

o Metwork and Dial-up Connections  *
Search
:._) [# Printers
S @ Help M Taskhar & Start hMenu.
Fun...

E Shut Do,

Eﬁ Start

* Step 2: Select the option ‘Add/Remove Programs

B2 control Panel !Em

JEiIe Edit “iew Favorites Tools Help |

| &85k v = v E]| @Search TiFolders (HHistory | B8 B X @ | B
JAgdreSS I&"I Control Panel j ©Go
%m [ MName / -~
” - Accessibility Options
] Add/Remove Hardware
CO ntr0| Panel == Add/Remove Programs
@ Administrative Tools —

Add/Remove Programs  2RCSNW

Installs and removes B DateTime
programs and YWindows = Display
components (BiFax

. HAFind Fast
Windows Update Cﬁ‘Folder Options
Yindows 2000 Support = Fonts

# Gaming Ontion
4 | i

|Instal|s and removes programs and Window| |

sl_h_

Double click on the item ‘Add/Remove Programs’
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* Step 3: Select the Smile 2 program

[/} adobe Acrobat 5.0

i ASCOMI Screensaver

i ATI Win2k Display Driver

@& Microsoft Internet Explarer 5.5 SP2

¥ Microsoft Office 97, Professional Edition
B, MSN Messenger 5.0

i Sentinel System Driver

B SilverStream JRunner 2.5

@ Smile 2

@’ Symantec pcanywhere

Size

Size
Size
Size
Size

Size

Currently installed programs: Sart by:ll\lame l

15.1MB ;I

7ave x|
Close |

Select the Smile 2 program.

Click on the <Change/Remove> button to continue.

ascom
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* Step 4: Select the Uninstall Method

Select Uninstall Method m

“Welcome to the uninstall program

r'ou can choose to automatically uninstall this software orto choose
exacthy which changes are made to your systerm.

Select the Custom button to select which modifications are to be
made during the uninstall. Selectthe Automatic button for the default
uninstall options. Press the Mext button to continue

i« Automatic

 Custom

Wise Installation Wizard®

< BEck Cancel |

Select the Automatic uninstall method and click on the <Next> button to continue.

* Step 5: Confirm the uninstall

Perform m

r'ou are now ready fo uninstall the from your system.

Press the Finish button to perform the uninstall. Press the Back
button to change any of the uninstall options. Press the Cancel
button to exitthe uninstall.

Wise Installation Wizard®

< Back Cancel

Click on the <Finish> button to start the uninstall.

* Step 6: Close the Add/Remove Program window

Click <Close> to close the Add/Remove Program window then close the Control Panel
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* Step 7: Delete the Smile Directory

J File Edit Miew Favorites Tools Help |

J ‘=Back v = ¥ | @i Search [Folders &8 History ||:|5_:|' Ll >

JAgdreSS I[:I ChProgram FileshSmile ﬂ @ Go
| Size | Type

g_.m O =1 MName ¢
E’ L logfile. txt 4 KB Text Document
0D KE Text Document

B Em
Smile

Select an item to wiew its
description.

See also
Mty Documents

bty MNetwork Places
bty Computer

«| |

|3.21 KB |Eﬂ My Computer

2l
4

2 object(s)

* Step 8: Uninstall the DSClient

If you are running MS Windows 98 SE or MS Windows NT4 SP6a, you have to remove
the DSClient.

Open the control panel and click on the icon Add/Remove Programs

B4 Control Panel
File  Edit ‘iew Help

[ D[]

New Office Document
=

.
B Open Office Document

]

B
i)

Accessibility Consale DataSources  Date/Time Devices
= Options (ODBC)
wWinZip
o B & &=
| Programs Display Find Fast Fonts Intel® Internet Feyboard
= Graphics ... Optiors

i’ a Taskbar...

Nl Shut Dovin...

B3 Contol Panel
(3] Printers

Mail and Fax Madems

&

Ports Printers

£ =
Sounds Swstemn

=
o
a
@

Regional
Settings

i

SCSI Adapters

Tape Devices  Telephaony

=
el
w

¢

PC Card
[PCMCIA)

&

Senvices

|Sels up programs and creates shortcuts.
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F.

Select the item ‘Directory Service Client (Remove only) and click on <Add/Remove>

Add/Remove Programs Properhies HE |

InstalUninstall | windaws NT Setup |

g Toinstall a new program from a floppy digk or CO-ROM
2=

drive, click Install
Irstall...

@ The following software can be automatically remaoved by

YWindows. To remove a program or to maodify itz installed
compaonents, select it fram the lizt and chick
Add/Remove.

Adobe Acrobat 5.0 -
Directomn Service Client [Remove only)
Microzoft Internet Explorer 5.5 and Internet Toolz
Microzoft Office 97, Profeszional E dition
Microgoft Qutlook, Express &

Microzoft Windows Media Player 6.4

Sentingl System Driver

Smile 2 i
windows MT 4.0 Service Pack 5 |
Add/Remove... |
k. | Cancel | e 1 |

Then click on the <OK> button and close the Control panel.

The DSClient uninstall is completed.
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2.7 THE SMILE MIDNIGHT ROUTINE

During the midnight routine, Smile is going to perform some operations:

ascom

* If the option "Change PBX Date/Time" has been checked, then the Master Smile console
(Console ID = 0) will update the date and time of the Meridian 1 with the date and time defined

on the PC.

* During the configuration of the LDAP Update (in the Smile configuration utility) you have the
choice to include the LDAP Update process in the midnight routine. If you checked the
appropriate checkbox, then the LDAP Update will be executed during the midnight routine.

* The local databases will be packed: effectively deleting all the records marked for deletion. The
Master Smile Console will also pack the Master database.

e Smile will automatically execute the LoadMaster batch-file that is located in the Smile
application directory (Loadmaster.bat).

(Starl of Midnight routine )

Smile console in
Busy or Night ?

Yes
@
Yes

Updeate the date and the time:
Change PBX Date&Time Yes —p] of the Meridian1 or
required ? Succession
No «
LDAP Update Execute the
Yes = | DAP Update routine
N

Yes —#| Pack of the Master database

l

o «
Network Facility
activated ?
¥

No %

Pack of the Local database

|

Launch the
LoadMaster.bat

|

Update the Smile
logfile.txt

End of Midnight routine

Allrights reserved

Technical guide - Version 1.0

Page 49 of 147



) ,
" Smile ascom

To activate and schedule the midnight routine, you have to select the Date & Time item from the
Configuration menu of the Smile. This menu item is only accessible for the administrator.

When Midnight is checked, this PC will perform the midnight routine at the hour indicated
below. If the checkbox 'Change PBX Date/Time' is crossed, then the midnight routine will
automatically adjust the time and date of the PBX to the time and date of the PC.

The Smile application will use the feature keys Time (MTM) and Date (MDT) to perform this task
(refer to section "2.4.2 Configuration details Step4: Common ICl and FTR keys’ to define them).

Clicking on the <OK> button will save the modifications; clicking on the <Cancel> will discard the
changes.

@ Date and Time Configuration m

— Current Date ————— — Current Time
ID?HUEDDS j IDE’I:EE
—Options Jw Midnight
Change FBX Date/Time W 0200
(0] Cancel

At the end of the Midnight routine, the system will add an entry to the Smile log file (logfile.txt).

ﬁJ logfile.txt - Notepad !Eu
File Edit Format Help

-

smile. frmsmile. TimerMidnight_Timer, ,‘07/11/2003 09:22:22, 0, Midnight Procedure Fim’shed!‘, Midnight Procedure,

[
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2.8 LOADMASTER DIRECTORY

The ‘Load Master Directory’ feature allows you to run a batch file called 'LoadMaster.bat' located
in the Smile application directory.

This batch file will be executed:

* automatically every time that the Smile program is started
* at the end of the Midnight routine
» when the operator selects the ‘LoadMaster Directory’ item of the Directory menu

D Smile 2
File | Directory Console  Configuration  Help

Add Record F2 I

r Modify Recard F3
Delete Record F4 ﬂ
— ¥ Metwork Facility

Load Master Directory
N A o =4 =L |
Fack

You can adapt this file to suit your needs for example to backup the Smile database and
configuration files.

This is an example of the loadmaster.bat file:

ﬁ_‘ LoadMaster.bat - Notepad !Em
File Edit Format Help

REM This batchfile is run =
REM - on Smile startup L .

REM - at the end of the Midnight routine

REM - when selecting 'Load Master Directory' from the Directory Menu.

REM

REM adapt this batch file to suit wour needs.

REM

REM EXAMPLE : Backup the Smile database

REM

REM copy "c:i\Program filesismiledsmile.mdb" “\BackupServerismilel

Before the introduction of the Network facility, the loadmaster.bat file was used to duplicate the
Master Smile database to the other Smile workstations of the network.

Allrights reserved Technical guide - Version 1.0 Page 51 of 147



[/;_:\1 .
&~ Smile ascom

Allrights reserved Technical guide - Version 1.0 Page 52 of 147



N

A

&~/ Smile ascom

2.9 TROUBLESHOOTING

* Installation problem:

During the installation process, the Wise installer creates a log file called
Install_Smile.Log. It will help you to fix the problem.

Below is a sample installation log file:

& INSTALL_SMILE.LOG - Notepad M=
File Edit Format Help

wEw  Tpstallation started 11/702,/2003 13:53 WHw ﬂ
Title:

source: Dihvasmilevsetup_smile. exe

File owerwrite: CiWWINNThsystem3ziymfcd2.dl]

RegDE Ke*: SOFTwWAREYMT crosofthsShared ToolsDao

reghB val:

reghE Mame: Path

RegDE RoOOT: 2

REGDE Ke%/: SOFTwWAREYMT crosoftyshared ToolsyDao

RreghE wal: C:vwProgram FilessCommon Filessmicrosoft sharedsDoao
rRegDE Mame: Path

RegDE RoOoOt: 2

File owerwrite: CoWWINMTh.System3ZwMSITERIS.DLL

File owerwrite: CoWWINMThSysTem3z3wMsSIINT3S.DLL

File Copy: CirWWINNTh.systems2hwhidb, d1l

File owerwrite: CWWINMThWSystem3Zhwhar3sz.dll -

4] | o

* Failed to open the Smile database:

The Smile 2 application uses the Microsoft Data Access Component (MDAC) to handle
the database. The MDAC must be at least version 2.6. It is automatically installed during
the Smile installation process.

To verify the MDAC version installed on your system, consult the property page of the file
msado15.dll. The Search utility of Windows will help you to locate the file.

msado15.dll Properties m

General Wersion |

File version:
Description:  Microsoft Data Access - ActiveX Data Ohjects

Copyright: Copyright @ Microsoft Corp, 1993-2000

—Other version information

Item name: Yalue:

Cormpany MName Microsoft Corporation ;I

Product Yersion

Ok | Cancel | Ll |

- Useof logfile.txt
- Serial port not properly defined
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3 SmUpdate

3.1 INTRODUCTION

To extend the connection of Smile with other software a utility called SmUpdate is provided.
It allows the import of data from a text file into the Smile phone book.

&2 Smile 2.3.4
Fle Directory Corsole Configuration Help
Directory i LDaP
,
o| x|l a2 sleln
Bnptie i Tie
Bhabha Hami Jehangit 222 True
- N Coleius Anders 2237 Te
& Data to import.txt - Notepad . = o -
File Edit Farmat Help Cuie Fiere 223 Tue
Lastiiame, Firsthame, Phone, MobiTe, ATternat LT Cherles 223 Tioe;
l irs 223", 04752 3452314" mport || |pes John 5585 047712301230 Tue
) Pv N 16619345 678 P Dupont Frangais 6666 (46512341234 Tre
; ; Einstein Abett 23 Tue
2, oggggggggggs 23
Fokks Ad 2% T
v ”charWes ,'2233","04799376324 - o - e
Einstein", "albert","3230", "0477666555" Herz Heiniich 3333 047BIZ3IZH Tue
Soarch Dieclory
Dperator Note Fersana
i

This tool is primarily designed to import the Corporate Directory generated by the Optivity
Telephony Manager (OTM), but you may use it to import other files as well.

SmUpdate is available in all Smile packages. It does not check the presence of the Smile dongle to
run.

The text file also called Source file will meet the following requirements:

* The file format can be
- delimited text file.
Each fields is enclosed by quotation marks (“") and there is a comma ( , )
between each field
- list separator text file.
Each field is separated by a semicolon ( ;).
* The first line contains the column headings
* LastName, FirstName and Phone fields are mandatory
* The field values can be placed between double quotes

Below is a sample of source file:

E‘ Data to import.txt - Notepad !Em
File Edit Format Help

| asthName,FirstiName,Phone,Mobile, Alternative,Email, Location, TN, Site\System

“Ampere“ "andré", ”2223” ”047523452314” VELT] Andre Ampere@vo]ta be", "France","8-0-0-1" ”Vtha_BeWg1um”
"Celcius" ”Anders” “2237” “046612345678“ "andérs. celcius@volta. be" ”Sweden” "g-g-0- 2" ”Vtha,BeWgwum
”Cur1e“ ”Marwe“ ”2234” ”047898763456” “2230” Marie.Curie@volta. be“ "Poland","8-0-0-3","volta_Belgium"
"Curie" P1erre” ”2235” ”047566554433” “2230“ "Pierre.Curie@volta. be” “France“ igopoplig! ,"wolta_Belgium"
“Darw1n“ ”Char?es” “2233” “047998763242“ ”2230“ "Charles.Darwin@yolta, he', ”UK“ "8-0-0-5","volta_Belgium"
E1nstewm” ”AWbert” “2230“ "0477666555", “ll” "albert.Einstein@volta. be" ”Germamy” "8-0-0-6","volta_Belgiu

=

SmUpdate updates only the fields specified in your source file. The information stored in the other
fields is maintained. If a record imported previously with SmUpdate (flag Updated set to true) is
not in the source file, it will be automatically flagged as deleted by SmUpdate. This record will not
be displayed on the operator interface anymore. The next Pack request will delete definitely the
record from the Smile database.
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3.2 SMUPDATE FLOW CHART

( Start of SmUpdate

)

l

Open Source file (.txt)

Open Destination file (smile.mdb)

l

Go to first Source.Record

ol
gl

Read Source.Record

Is
Source.Record
in Destination file

209

No

Is
flag Updated of
Destination.Record
=True ?

No
¥

ascom

Source.Record

Destination.Record

No

¥

Insert Source.Record in

Set flag Updated=true
Update UDT if needed

Destination file as new record

Update Destination.Record
Set flag Updated=true
Update UDT if needed

I

|

End of
Source file
?

Go to next
Source.Record

Yes

Go to first
Destination.Record

Read Destination.Record

flag Updated

True
?

No

End of
Destination File
?

Go to next
Destination.Record

Yes

¥

Is
Destination.Record
in Source File

? ()

Yes

Update Destination.Record
Set flag Deleted=True
Update UDT if needed

Close Source file (.txt)

Close Destination file (smile.mdb)

End

C

)

(*)The unique identifier also called Key is used to

link univoquely every text file record
(Source.Record) to every Smile record
(Destination.Record).
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3.3 INSTALLATION

SmUpdate is a separate application that needs to be installed on the same machine as Smile 2. In
a network environment we will prefer the Master Smile Console (Console ID = 0). This console
has special privileges especially when the customer network is not available.

* Step 1: Starting the installation

When installing on Windows NT systems (Windows NT4, Windows 2000 Prof. and
Windows XP Prof.), make sure that all steps are done with an administrative account.

It is recommended to exit all the other Windows programs before starting the

installation. Insert the Smile 2 CD-ROM and start the Setup_smupdate.exe located in the
SmUpdate directory.

% YWindows Update
Run m
E Programs 4
Type the name of a program, falder, document, or
'ﬂ @ Docurments 4 Internet resource, and YWindows will open it for you.
i 3
E @ Siilge Open: |D.\SmUpdate\SEtup_smupdate.Exe ﬂ
p Search '
d
5 Hel
@ P Ok | Cancel | Browse. .. |

E H Shut Down

il Start

If needed, adapt the CD-ROM drive letter d: to match your PC configuration.

* Step 2: The Welcome message appears

.% Welcome

Welcome to SmUpdate Setup program. This program
will install SmlUpdate on your computer
=

Itis strongly recommended that you exit all Windows programs
before running this Setup Program

Click Cancel to quit Setup and close any programs vou hawve
running. Click Next to continue with the Setup program

a Sco m WARNING: This program is protected by copyright law and

international treaties.
Smile 2

Unauthotized reproduction or distribution of this program, or any
portion of it, may resultin severe civil and criminal penalties, and
will be prosecuted to the maximum extent possible under [zw

He):t) P—

Click <Next> to continue.
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* Step 3: Choose the directory where you want to install the SmUpdate program

.% Choose Destination Location

Setup will install SmlUpdate in the following folder.

Toinstall into & different folder, click Browse, and select another
falder.

“ou can choose notto install SmUpdate by clicking Cancel 1o exit
Setup.

ascom
Smile 2

’—Destlnatlon Folder

C:\Program Files Smile Browse... |

< Back

Cancel |

By default the program will be installed in ‘C:\Program Files\Smile’.
Click on the <Browse> button if you want to install it in another folder.

Click <Next> to continue.

* Step 4: Specify the program group where you want to add the SmUpdate icon.

.% Select Program Manager Group

Enter the name of the Program Manager group to add SmUpdate
icon to:

Smile

Accessores -
Activer LDAF Client

Administrative Tools

Adobe Acrobat 4.0

Arc3oft Photol ion 3.0
ascom CracthaSia otalmpression

Capacity Tool
1 ConfigS afe
Smlle 2 Desktop TAF 32-bit TSP
HHD Serial Monitor
Jawa 2 Rurtime Environment
Lotus Applications
Lotus Customer Support
Mediamatics DVDExpress LI

< Back

Cancel |

By default the ‘Smile’ is selected.

If you want, you can select an existing folder or create a new one by entering the name
of the new program group.

Click <Next> to proceed with the installation.
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* Step 5: The installation program has now collected all the necessary information and is
ready to start

.?r_ Start Installation

You are now ready to install SmUpdate.

Fress the MNext button to begin the installation or the Back button to
reenter the installation infarmation.

ascom
Smile 2

< Back Cancel
Click <Next> to continue.
All the files are now copied to the hard disk.
Installing u
2 &
— Current File
Copying file:

CAProgram FileshSmilelSmUpdate.exe

ascom ANEEEEEEEENERNNNEEER
Sm”e 2 —All Files

Time Bemaining 0 minutes 0 seconds

< EaEk | [ > | Cancel I
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* Step 6: At the end of the installation you will see the following dialog box

.1 Installation Complete

The SmUpdate program has been successfully installed on your computer.

Click <Finish> to complete the installation.
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3.4 CONFIGURATION

* Step 1: Starting the SmUpdate

Start the SmUpdate by clicking on the SmUpdate icon in the Smile group

@ Windows Update

Programs ACCESSOFiES 4 |

m Smile
Docurments

Settings

Search >

2000 Professional
(ERCRZAR I HT

Help

Fun...

§ Shut Down...

Eﬁ Start

The SmUpdate screen appears.

* Step 2: Specify the Resources

&4 SmUpdate 2.3 [ ]
Flat File [Source] [ _I Yalus Separator |_
Database [Destination] | _|

m IF the selected database is a networking
master database check this checkbox

— Available Fields M
Datahase Fields Flat File: Fields Data Fields

Database Path Flat File Path I Position In Sking

<< Remove
ey Fields

Add Key >> Database Path [ Flat Filz Path [ Position In Gtring

<< Remove Key
Close | Save Ini File | Fiur

Specify the Value Separator. It must be a comma ’," or a semicolon ;'

Use the browse button _I to specify the files location of the:

- source flat file (e.g.: c:\temp\Data to Import.txt)
- destination database  (e.g.: c:\Program Files\Smile\smile.mdb)
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Locate the flat file. . 2 1]

Look jr: Iatemp j =] &=k Ea-

File hame: IData b irnport, ket j Open I
j Cancel |

Z

Filez of type: I * kut

™ Open az read-only

After you have filled in these files, SmUpdate will present you the fields available in both
files.

* Step 3: Specify the fields mapping

& SmUpdate 2.3 [ <]
R
Flat File [Source) |C:\temp\Data ta import bt _I “alue Separator I_
Database [Destination] |E'\Frnglam Files\Smilesmile mih
r If the selected database is a networking
master database check this checkbox
 Available Fields M
Database Fislds Flat File Figlds Data Fields

Hame LfastN ame Datsbase Path | Flat File Path | Position In String
Firstame: Firsthlame:
Phone Phone
Fonsardl obile
Fonsard?2 Alternative
Mobile Email el > |
ehaill Location PR
ehailz ™ Smeve
ExchPrafile SitehSystem
Intemal
Motes
personalnote:
expdatenate
cvdatenote
Genenicl
GenericZ
Generic3 Fey Fields
Generic) Add Key 3> Database Path [ FlatFilz Path [ Pasiion In Sting

enerich
Generict
il s Romove Koy |
SitehSystem

ose | saelifie | Run |

You will map a Flat File field onto a Database field by selecting the corresponding fields
and clicking on <Add> button. Perform this step for each field you want to import.

Some fields are missing in the database fields list: ID, Network ID, Name__, Updated and
Deleted. They are automatically handled by the SmUpdate application.

After the fields are mapped, you need to indicate which fields are the unique identifiers
for the source file. The unique identifier also called Key will be used to link univocally

every Smile record to every text file record. Thanks to this identifier the SmUpdate will
know which record to update. The Key will NEVER change.

Normally, the destination database will be the Smile.mdb file, whilst the flat file will be
the Corporate Directory file generated by the OTM. In this particular case we recommend
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you to use the fields ‘TN’ and ‘Site\System’ to build the KEY. This fields association gives
effectively a unique value.

If the flat file comes from another system we may use the e-mail address field or the
association of LastName FirstName and Phone to build the key.

Do not forget to specify if the destination database is a networking database with the
corresponding check box. If the check box is activated the SmUpdate will treat the UDT
(UpDate Transaction number).

For more information about the UDT refer to the chapter ‘4 Network Facility’

&4 SmUpdate 2.3 [ ]
Flat File [Source] I[: “temphData to import bt ;I Walue Separator I_
Database [Destination] |C:\F‘roglam FilesySmilesmile.mdb _I

~ IF the selected database is a networking
master database check this checkbox

— Available Fields M
Datahase Fields Flat File: Fields Data Fields
Forward2 LastName Database Path | FlatFile Path [ Posiion In Sting
ehalz FirstName Nome LotName 1
ExchProfile Phone .
p Firsthlame: Firsth amme: 2
Intemal Mobile Ph h 5
Hotes Alemative Add 5> one one
personalrote Email Forwardl Altemative 5
expdatenote Location " Mabile Mabile: 4
Icvdatenote TH ﬂl eMaill Ernail g
Genenc? g Genericl Location 7
Genenic3
Genericd
GenericS
Generich
ey Fields
Add Key >> Database Path [ Flat Filz Path [ Pasition In Gtring
T TH ]
<« Remove Key Site\Sypstem SiteYSystem g

Close I Save [ni File I Run |

Before start of the import routine, you can save all configuration parameters into an .INI
file called SmUpdate.ini by pressing the <Save Ini File> button.

* Step 4: Start the import
When the necessary fields are mapped and the unique identifiers are indicated you can

press the <Run> button to perform the import.

g SmUpdate Progress

Copying of records in progress .

Murmber of records aleady copied: 4

During the import, a message box indicates the number of imported records.
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At the end of the import process the result is displayed:

- Number of records added (to the Smile database)

- Number of records updated

- Number of records skipped (e.g.: due to a bad record format)
- Number of records deleted

& SmUpdate 2.3

Flat File [Source] IE “temphD ata to import. et _I Walue Separator l_

Database (Destination] |E:\Program Files\Smile\amile. mdb _I

7 |f the selected database is a netwarking
master database check this checkbox

~ Result
SmUpdate Routine finished
Records Added

Records Updated
Records Skipped

= = o ;m

Records Deleted

Back Close

SmUpdate saves also a summary of the import result in a log file called SmUpdate.log
The SmUpdate log file can be found in the SmUpdate application directory.

It contains:
- the date and time of the import

- the detailed skipped record (for future analysis)
- the import result ( x records Added, y records Updated, z records Deleted)

& SMUpdate.log - Notepad HEE
Ele Edt Fomat Help
[smUpdate] ;I

2003-11-06,.16:38_00001= ROW SKIPPED : ColumnCount <> from HeaderRow 7 vs 8
"celcius", "aAnders", "2237", "046612345678", "anders. celcius@yolta. be", "sweden”, "8-0-0-2", "volta_gelgium"
2003-11-06..16:38_00002= IMPORT EMDED : 5 Records added ; 0 records updated ; 0 rRecords peleted
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3.5 HOw TO SCHEDULE SMUPDATE
By using the /RUN argument we will ask to the SmUpdate to perform the import automatically
(no need to click on <Run> button) and to stop at the end of the process.

To do it type the following command in a DOS BOX (in lower case)

"c:\programegfiles\smile\smupdate.exe"z/rungc:\programefiles\smile\smupdate.ini

C:AWINNTASystem32hcmd. exe

rosoft Windows 2000 [Uersion 5_00.21%5%]
(C) Copyright 1985-2000 Microsoft Corp.

[ AW

We suppose that the SmUpdate has been installed and configured in the default directory
(c:\Program Files\smile).

We can automate this process by using the:
* Loadmaster batch file

¢ AT command on Win NT 4
e Windows Tasks Scheduler of Win 98SE, 2000 Prof. or XP Prof.

3.5.1 Automation using LOADMASTER

The LOADMASTER batch file is located in the smile directory. It is executed at Smile start-up
and at the end of the Midnight Routine. The operator can also start it manually by using the
corresponding menu item

Adding the following line (lower case) in the loadmaster batch file will automatically activate
SmUpdate when running the LOADMASTER batch.

cmd.exeg/ce""c:\programefiles\smile\smupdate.exe"s/rungc:\programefiles\smile\smupdate.ini”

E‘ LoadMaster.bat - Notepad !Em
File Edit Format Help
REM This batchfile is run =
REM - on smile startup
REM - at the end of the Midnight routine
REM - when selecting 'Load Master Directory' from the Directory Menu.
REM
REM adapt this batch file to suit your needs.
REM
FEM ExXAMPLE : Backup the Smile database
REM
REM copy "c:wProgram files\smiledsmile.mdb" ‘“\BackupServeri\smilel
cmd.exe Jc ""cihyprogram £ileshsmilel\smupdate.exe' Srun c:i\program filesi\smilel\smupdate.ini"
E
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3.5.2 Automation using the AT command on Win NT 4

Assuming that the Schedule service is started (Control PanelServices\Schedule), type the
following command in a DOS Box:

ate\SMILE:01:00AMg/INTERACTIVE:/EVERY:M,T,W,TH,F,S,SUscmd.exeg/ce
“c\programgfiles\smupdate\smupdate.exe”g/rungc:\program files\smupdate\smupdate.ini”

WINNTASpstem32hcmd exe

icrosoft Windows 2000 [Versien 5.00.2195]
(C) Copyright 1985-2000 Microsoft Corp.

[ A2

The SmUpdate will be started automatically on the PC called SMILE, every day of the week at
01:00 AM.

For more information, refer to the Microsoft Windows NT4 documentation.

3.5.3 Automation using the Windows Task Scheduler

The Windows Task Scheduler is accessible through the desktop icon ‘My Computer’ in
Windows 98SE and through the Control panel in Windows 2000 Prof.

Note that the procedure below is for a Windows 2000 Prof. system.

* Step 1: Start the Windows Task Scheduler

B3 Control Panel [_[O] %]

J File Edit “iew Favortes Toolks

J ¢ Back v =« | @Seamh

JAgdress I@ Control Panel j @Gn
Name / -]
Q Mouse

Network. and Dialup Connections
Fhone and bodem Options

ﬁ Paower Options

() Prirters

Q Regional Options

@ ‘windows Update

& Scanners and Cameras
i 7 5 cheduled Tasks
MNetwork, and Dialup Connections * fF 5 ourdFusion Audio
- Search . - Sounds and Mulimedia
g (] Printers Q 5 e LivelIndot
= . - ymantec Livellpdate
= ;
@ Help a Taskbar & Stait Menu... QS}'S[EIT\ _
Tl B, P reebicn e i
Fun... < I | LI_I
|Schedula‘ ‘g by Computer v
Shut Down...

] Start
Double-click on the ‘Scheduled Tasks’ item of the Control Panel

The Scheduled Tasks windows appears.
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* Step 2: Create a new scheduled task

J File Edit View Favoites Tools Advanced Help |
J = Back + o - ‘ @y Seach [ Folders £ History |%‘ Loxom | E-
JAgdress I Scheduled Tasks d o
= ra | -
L J | Schedule I Nesxt Fun Time I Last Run Time
[
Scheduled Tasks
Add Scheduled Task
The Scheduled T ask wizard walks pou
step-by-step thiough adding tasks. Just
follows the instructions an each screen.
4| | i
|'| ub|ecl[s‘ | #
Double-click on the Icon ‘Add Scheduled Task’
* Step 3: Create a new scheduled task
Scheduled Task Wizard

Thiz wizard helps pou zchedule a task for Windows
ko perfarm.

T'ou select the program you want \Windows to un,
and then schedule it for a convenient tirme,

Click Mext to continue.

Cancel |

Click <Next> to continue
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* Step 4: Select the application to schedule

Scheduled Task Wizard

LClick the program you want Windows to .
To zee more programs, click Browse.

Application | Wersion |ﬂ
&) 5mile 2.03.0004
&3 smlpdate 2.03.0004
fill Solitaire B.00.2135.1
¢} Sound Recarder 5.00.2134.1
L LT gonglean
@Symantec poinywhere 10.0.0.354
[=.. L= Ern 747 4 j

Browse... |

< Back I i[5 | Cancel |

Select the SmUpdate application from the list or use the <Browse> button to locate the
SmUpdate application. Remember that by default the SmUpdate application is installed in
c:\Program Files\Smile.

Click <Next> to continue.

* Step 5: Define the task name and the frequency

Scheduled Task Wizard

Type aname for thig tazk. The tazk name can be
the zame name az the program name.

ISmUpdate

Perfarm this tagk:

= Dailg

T Weekly

= Manthly

" One time oy

" when my computer starts
" when | log on

< Back I Mest » I Cancel

Click <Next> to continue
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* Step 6: Select the time and day you want this task to start

Scheduled Task Wizard

Select the time and day you want this task to start.

Stark time:
01:00 —

Ferfarm this tazh:

{* Ewvery Day

" Weekdays

 Every |1 _l;‘ daps
Start date:

|3‘| A0/52003 'I

< Back I Mesit » I Cancel

Click <Next> to continue

* Step 7: Specify the User name and password used to run the task

Scheduled Task Wizard

Enter the name and paszword of a uzer. The tazk will
un az if it were startked by that uzer,

Enter the uzer name: IIT'\smiIe

Ixxxxx

Enter the paszword:

Confirn password: [

< Back I Mest » I Cancel |

Depending of the system security policy, this screen may appear.
If it is the case, specify the user name and the associated password that must be used to
run the task.

Click <Next> to continue
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* Step 8: Task scheduled successfully

Scheduled Task Wizard

Tou have succeszsfully scheduled the fallowing task:
Q Smlpdate

Windows will perform this task:
At 01:00 every day, starting 311042003

ipen advanced properties for thiz task when | click:
LI

Click Finizh to add this task to your Windows schedule.

< Back I Finish I Cancel

Select the Option ‘Open advanced properties..." then click <Finish>.

* Step 9: Edit the Run command

SMUpdate EHE

Task |Schedu\e| Settings |

o windowshT azks\SMUpdate job

Bun: Ipdale.exe" Aun c:\Program Files\Smilehsmupdate.ini

Browse. |

Start ire I"C: %Program Filest Smile”

Comments;

[« Enabled [scheduled task runs at specified time]

0k I Cancel Gpplw

Complete the Run command as indicated below:

“C:\Programg Files\SMUpdate\SMUpdate.exe” ¢ /rung c:\Program: Files\Smupdate\smupdate.ini
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3.6 THE OTM CORPORATE DIRECTORY

This chapter explains how to generate a suitable text file using the OTM Corporate Directory.

* Step 1: Starting the Corporate Directory utility

The Corporate Directory menu is accessible through the Utilities menu of the OTM
Navigator.

& OTH Navigator Mi=] E3
File Edit “iew Maintenance Configuration Security Window Help

alB| 28|k x| 5|d|s| &g 2t

Backup

E‘" vigator Bestare sl
== A5C0M

EE Corporate ary

~[B] WP Miri LDAP Setup & Lags
ShowRoon Valta .

H TEST Alarmn Matification
IE Sample Site [ ata Buffering & Access
Ela Services Clients

----- —F ITG IP Phones

----- = ITG IP Telecommuter
----- —F ITG ISDN IP Trurks
----- =H TR M1IP Tk

Displays the Corparate Directany windaow

s ]

Click on the menu item ‘Utilities\Corporate Directory’

The Corporate Directory window appears

* Step 2: Create a new Corporate Directory report

A Corporate Directory
File Edit “iew Configuration Help

(2]slmim| x|-| =l
siﬂ?@’r‘]’ All reports ¥ Predefined ¥ Customized

Repart Mame
Autornatic Call Distibution Stations PREDEFINED
Drirectony of Al DMz PREDEFIMED

- (O] ]

Mumber of data fie..| Last Generated
E Fields 01./01./70 01:00:00

E Fields 01./01/70 01:00:00
List of Used DMz FREDEFIMED 0 Spstems 5 Fieldz 01./01 /70 01:00:00
b1 Corporate Directary FREDEFIMED 1 Systems E Fields 11/29/00 09: 28:05
ma db CUSTOMIZED 1 Systems 111 Fields 12/28/00 135810

SMILE_FILE CUSTOMIZED 1 Systems 4 Fields

04/15/01 03:11:21
T elephone Directory [phone book] PREDEFIMED 1 Systems 4 Fields

04,/25/01 10:41:37

Add a new report

Click on the <Add Report> icon.

The report properties window appears.
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* Step 3: Define the report options

Repornt Properties - Smile text file [ x]

General | Data Fields | Output |

Repart Mame Type: CUSTOMIZED
Sl text file
'
— Directary Member
Site | Supstem | Custome
ASCOM 66 i
¥ ASCOM NP1 Mini i
[ AsCOM ShowRoom Yolta i
[ AscoM TEST i
| | i
Include All Exclude &l | ™ Show Selected Only
Comrments
This report is used to export the 0TM database to a commas delimited file]
Last Updated: 04/25/01 13:41:20
Last Generated: 07/ 470 01:00:00

Ok | Cancel | Lol | Help |

Enter a name for the new report and select all the sites containing the data that you

want to export:
E.g.: ASCOM 66 and ASCOM NPI Mini.

In the <Data Fields> TAB, select the fields to export.

Remember the mandatory fields: LNAME, FNAME, PRIMEDN and TN.
Note that the SITE\SYSTEM is automatically exported and is not available in the Data

Fields list.

Report Properties - Smile text file

General Data Fields | Dutputl

r— Data field information

Data Fields I Column Mames
LMAME Last Mame
FMAME Firgt Mame
PRIMEDM Frime DM

™ ™

Include &1 | Evchudedll |

— Output Mames

Edit | Edit the data fields column names.

ok | Cancel Apply Help
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Specify a name for the file that will contain the exported data.

Report Properties - Smile text file E
General | Data Fields  Dutput |
r— Column Order
ame
First Mame
Prime DM
TN
tove Up |
Move Down |
— Expart
File: Mame:
c:vtemphSmile bt Browse... |

ok I Cancel

Apply Help

The report is now ready to be generated.

* Step 4: Generate the report

To generate the report, select the menu item: File\Generate Report\Now.

Note that you can also schedule this process.

ascom

atic Call Distribution Stations PREDEFIMED 0 Spstems E Fields

ko,
Directoy of Al DNs FREDEFIMED 0 5ystems E Fields
List of Used DNz FREDEFIMED 0 5ystems A Fields
41 Corparate Directory PREDEFIMED 1 Systems E Fields

15 4 Fields
| 1 Systems 8 Fields
Telephone Directory [phone book] PREDEFIMED 1 Systems 4 Figlds

Generate the report immediately to export file, M5 Excel, or default printer

1 Systems 111 Fields

01/01/70 01:00:00
010170 01:00:00
01401470 01:00:00
11/29/00 09:28:05
12/28/00 135810

/01470 01:00:00
04/19/01 09.71:21
04/25/01 10:41:37

Corporate Directory M=l 3
Edit “iew Configuration Help
3 N ClilN
CuleP Schedule... Cil+5
Open Ctil+0 Customized
- [ Tupe [ Number of spstems [Mumber of data fie. | Last Generated |
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A new window appears

Generate Aeport How |

— aenerate Options

" Generate report and display in M5 Excel

i~ Generate report and zend to printer

' Generate report only

k. I Cancel Help

Select the option ‘Generate report only’.

Click on the <OK> button to finally generate the report.
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3.7 UNINSTALL

* Step 1: Open the Control Panel

ascom

When uninstalling on Windows NT systems (Windows NT4, Windows 2000 Prof. and
Windows XP Prof.), make sure that all steps are done with an administrative account.

w Windows Update

= Frograms r
g
Documents r

Settings

Control Panel

5 MNetwork and Dial-up Connections *
&l Printers

= Al
o @ Help M Taskbar & Start Menu...

Run...

shut Down....

Eﬁ Start

* Step 2: Open the 'Add/Remove Programs’ window

B2 control Panel !Em

JEiIe Edit “iew Favorites Tools Help |

| &85k v = v E]| @Search TiFolders (HHistory | B8 B X @ | B
JAgdreSS I&"I Control Panel j ©Go
%m [ MName / -~
” - Accessibility Options
] Add/Remove Hardware
CO ntr0| Panel == Add/Remove Programs
@ Administrative Tools —

Add/Remove Programs  2RCSNW

Installs and removes B DateTime
programs and YWindows = Display
components (BiFax

. HAFind Fast
Windows Update Cﬁ‘Folder Options
Yindows 2000 Support = Fonts

# Gaming Ontion
4 | i

|Instal|s and removes programs and Window| |

sl_h_

Double click on the item ‘Add/Remove Programs’
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* Step 3: Select the SmUpdate program

iz Add/Remove Programs [_ (O] %]
Currently installed programs: Sort by:IName hd l
[#} Adobe Acrobat 5.0 Size 13.1MB ;I

i ASCOM1 Screensaver
i ATI Win2k Display Driver

@& Wicrosoft Internet Explorer 5.5 SP2 Size 18.2MB
‘é{s’a Microsoft Office 97, Professional Edition Size 10418
2 MEN Messenger 5.0 Size 4.28MB
i Sentinel System Driver Size 78EKB
B SilverStream JRunner 2.5 Size 3.17MB

@) Smile 2

& SmuUpdate

Select the SmUpdate program.

Click on the <Change/Remove> button to continue.

* Step 4: Select the Uninstall Method

Select Uninstall Method

‘Welcome to the SmUpdate uninstall program.

r'ou can choose to automatically uninstall this software orto choose
exacthy which changes are made to your systerm.

Select the Custom button to select which modifications are to be
made during the uninstall. Selectthe Automatic button for the default
uninstall options. Press the Mext button to continue

i« Automatic

 Custom

Wise Installation Wizard®

< EEER ; Ment > | Cancel |

Select the Automatic uninstall method and click on the <Next> button to continue.
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* Step 5: Confirm the uninstall

Perform Uninstall m

“r'ou are now ready fo uninstall the Smlpdate from your system.

Press the Finish button to perform the uninstall. Press the Back
button to change any of the uninstall options. Press the Cancel
button to exitthe uninstall.

Wise Installation Wizard®

Cancel

< Back

Click on the <Finish> button to start the uninstall.

* Step 6: Close the Add/Remove Program window

Click <Close> to close the Add/Remove Program window then close the Control Panel
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3.8 TROUBLESHOOTING

* Installation problem:

During the installation process, the Wise installer creates a log file called
Install_SmUpdate.Log. It will help you to fix the problem.

Below is a sample installation log file:

#j INSTALL_SMUPDATE.LOG - Notepad A= E
File Edit Format Help
[ Installation Started 10/17/2003 12:17 ¥* =l

Title: SmUpdate Installation

Source: D:\SmUpdate\Setup_SmUpdate.exe

File Copy: C:\Program Files\smile\UnwiseSMu.EXE

RegDB Key: Software\Microsoft\Windows\Currentversioni\Uninstall\smUpdate

RegDE val: Smupdate

RegDE Name: Displayhame

RegDB Root: 2

RegDE Key: Software\Wmicrosoft\windows\Currentversion\Uninstall\smupdate

RegDE Wal: C:\PROGRA~1\SMILENUNWISE~1.EXE C:\PROGRA~INSMILENINSTALL_SMUPDATE.LOG
RegDE Mame: Uninstallstring

RegDB Root: 2

File Copy: C:\Program Files\Smile\SmUpdate.exe

Shell Link: C:\Documents and Settings‘all Users\Start Menu\Programs\smile\smUpdate. Ink
User Rights: admin

* Failed to open the Smile database:

The Smile 2 application uses the Microsoft Data Access Component (MDAC) to handle
the database. The MDAC must be at least version 2.6. It is automatically installed during
the Smile installation process.

To verify the MDAC version installed on your system, consult the property page of the file
msado15.dll. The Search utility of Windows will help you to locate the file.

msado15.dll Properties m

General Wersion |

File version:
Description:  Microsoft Data Access - ActiveX Data Ohjects

Copyright: Copyright @ Microsoft Corp, 1993-2000

—Other version information

Item name: Yalue:

Cormpany MName Microsoft Corporation ;I

Product Yersion

Ok | Cancel | Ll |
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* Run-Time error when importing the data:
Bad source file format:

- The file format must be delimited text file (,) or list separator text file (;)

- The first line contains the column headings

- LastName, FirstName and Phone fields are mandatory

- The field values can be placed between double quotes

- The number of fields must be same for all the lines. It means that, per line, the
number of comma must be equal to the number of fields minus 1.

- The number of characters provided for a field in the source file can not exceed
the maximum of characters reserved for the associated field defined in the
smile database

Bad mapping:

- The three mandatory fields (Name, FirstName, Phone) are not mapped
- The key is not correct. If the Source file is an OTM Corporate Directory we
recommend to use the two fields TN and Site\System to build the key.

Bad Destination (Smile database) file:
- The database attribute must be Archive, unselect the Read Only and Hidden

attribute
- Repair you Smile database with MS Access if necessary
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4 Network Facility

4.1 INTRODUCTION

Due to a high operator load, multiple locations or for some backup reason, a customer may want
to have more than one Smile workstation. The automatic database synchronization will rapidly
become necessary.

The Smile ‘Network facility’ is a process running in background. It performs regular
synchronizations of the Smile phone books available in the Network. Thanks to it, each time an
operator makes an update in his local directory, the change will be automatically reported to the
other Smile workstations.

The synchronization mechanism of the Smile requires an extra database: the Master Database
It will be installed on a file server and must be accessible to all the Smile workstations.

File Server

Master DB

Periodic
Synchronization

=
: Slave DB Slave DB L,
Smile Operator Smile Operator
Smile Wks #1 Smile Wks #X

All the Smile workstations still use their own database also called ‘Slave Database’. This is to
guarantee an acceptable real-time response and to avoid the inconvenient of a network failure.
On the other hand all the modifications done by an operator on his phone book is immediately
reported to the Master Database. Every x minutes each Smile workstation contact the Master
Database to retrieve the latest updates.

A network drive icon in the status bar of the Smile will display the availability of the network

facility.
J

|§| [Usor | [ IDLE [ 2271072008 [ 098

The Network facility is available in the Advanced, Premium and VIP Packages of the Smile.
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4.2 INSTALLATION

There is no special software to install.
We need:

* a suitable Smile 2 dongle (Advanced, Premium or VIP ) connected to the Smile desktop.
The network facility is not available in the Standard package.

* a file server for the Master Database.
Note that the Master Smile workstation (Console ID=0) can be the file server.
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4.3 CONFIGURATION

On the file server:

* Create a new folder (e.g.: Smile Master DB)
* Share the new folder (e.g.: share name is ‘Smile Master DB’)

On the Smile workstation:

* Map the ‘Smile Master DB’ folder of the file server
* Copy the Local Smile DB to the mapped ‘Smile Master DB’ directory
* Configure the Network facility using the Smile configuration utility

Repeat the 3 steps above for each Smile workstation

4.3.1 On the file server

* Step 1: Create a new folder

The new folder will be used to store the Master DB.

Remember that you may use the Master Smile workstation as file server.

Log into the file server with a user having sufficient privileges to create and share folders.
Open the Windows Explorer and select the menu item File\New\Folder.

&1 cr MEE|

J File Edit ‘“iew Favorites Tools Help

I B
J Create Shareut o i j &Go
| Del=ie ) Briefcase ame 4 S
E SE”E""E Y Bt lEse [N ASE12CLT
rt
E ropserues @ Microsoft Word Document gg’l:S%SCI)A\FgR |
__CIUSE @] HTML Document |1 Documents and Settings
= i E Microsoft Access Database 1 DRIVERS
= ; 11386
Compact Disc (D) ﬁ Microsoft Office Binder .
% promedia on ‘cotower: Other Office Documents. .. M notes
®-52 programs on 'fileprint’ 9 Microsoft PowsrPaoint Presentation 11 Program Files
2 merlapp on 'cotower-1 ¥ Rich Text Format [ Recycled
52 merlcore on 'cotower- Text Document [ Silver JRunner _ILI
-5 notesSnl on 'cotower- ] Yave Sound " I L4
E Microsoft Excel Workshest A
Give a name to the new folder (e.g.: Smile Master DB).
£y c\ [_ (ol x]
File Edit ¥iew Favorites Tools Help |ﬁ
EBack ¥ = - (21| BiSearch | BiFoidars @History |15 08 X @ | E~
Address [= Cy ] @0
Folders x L ”; = | Name 7 il
Desktop | =L gCFGSAFE
— DISCOVER
Wy Documents
By WINDOWS2000 (1 Documents and Settings
=42 My Computer R =
(C) CJDRIVERS
&5 3% Floppy (A7) [y
= WINDOWSZ2000 (C:) . CIICaNS
&2 Compact Disc (D:) — EEIIFEEI';;S(E’ DB CAnotes
52 promedia on 'cdtower-1' (01) (1 Program Files
2 programs on fileprint’ () WMudifiad 20/10/2003 % Recycled
52 merlapp on 'cdtower-1' (0 ARl (asi
22 merlcore on 'sdtower-1' (o) T — _lLlf“ Smile JLI
2 notesEnl on 'catower-1'(S:) % “1 | 4 1 | 4
1 object(s) selected | |E Wy Computer 4

The folder is now created on the file server.
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* Step 2: Share the ‘Smile Master DB’ folder

In order to allow the Smile workstations to access the Master DB we have to share the
‘Smile Master DB’ folder.

With the Windows Explorer of the file server, right click on the folder ‘Smile Master DB’
and select the ‘Sharing’ item.

J File Edit “iew Favorites Toaols Help ‘
| ©Back v = ~ @] @Search |y Foiders GBHistory |5 03 X @ | B~

| Address [= =] @oo
| Folders X || Mame * -
Deskiap | |D3asE1Z0LT
@ by Documents T||=crasare
EHE My Computer LADISCOVER
[]..ﬁ 3% Flopay (&) gDocumems and Settings
DRIMERS
-5 WINDOWS2000 (C:) 13a8
B2 Compact Disc (D:) 1CoNS
552 promedia on 'cdtower-1' (01} Inotes
B-52 programs on 'fileprint' (P:) (Program Files o
552 merlapp on 'cdtower-1' (Q) ‘ii;RECyDlEd
52 merlcore on 'cotower-1' (R} 1 SibverJRunner
B-52 natesBnl nnlcdlnwer'—1‘ (=) &1 5UPPORT Explore
#-52 notesSfr an 'cdtower-1' (T} Etemp Open
52 Diw on “fileprint' (U:) CATHINKPAD SEmeh
-2 group_files on 'fileprint' (%) CaVINNT Siear fer inEes
& Contral Panel AT OEXEC.
-8 My Network Placas T |#eooTINI Sha
-~F8 Recycle Bin OOTSECT |6 Add ta Zip
{1 My DSC adl | A | & Add to Smile Master DB.zip
Displays the properties for sharing the selected folder Send Ta »
Cut
Copy
Paste

Create Shortcut
Delete
Rename

Properties

The Smile Master DB folder properties window appears.

Smile Master DB Properties 7%

General Sharing |

gl “rou can share this folder amang other users an your network.
To enable sharing for this folder. click Share this folder.

¢ Do not share this folder

Share name: ISmiIe Master DB
Camment: I
User limit: @« daximurm allowed

© Allow I 3: Users

Ta setpermissions for how users access this Eermissions

folder owverthe network, click Permissions. 4|

To configure settings for Offline access to this

: Caching
shared folder, click Caching.

oK I Cancel Apply
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Select the option ‘Share this folder'.

ascom

All Smile workstations must have read and write permission on the Master DB.

Adapt the permissions on the Shared folder with the button <Permissions>.

The Share Permissions window appears.

Permissions for Smile Master DB

Share Permissions |

EHE

Mame | Add..
e Everyone
Eemove |

Eermissions: Ao Deny

Full Control O

Change a

Read O

OFK. | Cancel | Al |

Use the <Add> button to add the operators userid and select the check box Full Control

Allow for each of them.

Click <OK> to close the Permissions windows.

Click <OK> to close the ‘Smile Master DB’ folder properties.
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4.3.2

On the Smile workstation:

ascom

* Step 1: Map the Smile Network Directory of the file server on the smile workstation

Log into the Smile workstation with a user having sufficient privileges to map a folder
and to access the shared folder on the file server.

Open the Windows Explorer of the Smile Workstation and select the menu Tools\Map

Network Drive.

| ®pack ¥ = v & | @sea

JAddresS IE—EJ, by Computer

Folders

% My Computer !Elm
| File Edit ‘iew Favorites | Togls Help

bap Metwaork Drive...

Disconnect Network Drive. .
Synchronize...

Desktop

| Tvpe

Folder Options...

3¥-Inch Floppy Disk

-y My Documents QWINDOWS?DDD (<) Local Diskl —
i YE] &5 Compact Disc (D) Compact Disc
E by Network Flaces -
...... Fecycle Bin 4 | | Ll_l
Connects to a network drive. A
The ‘Map Network Drive’ window appears
Map Network Drive m

Windows can help you connect 1o & shared network
folder and assign a drive letter to the connection so that
you can access the folder using My Computer,

Specify the drive letter for the connection and the folder
that you want to connect to:

Drive: IE: j
Folder: I\\FiIeSr\r\SmileMaster DE’LI Browse... |

Example: Viserverishare

¥ Reconnect at logon

Connect using a different user name.

Create & shortcut to a Web folder or FTP site,

Cancel

= BEE I Finish |

Select an available drive letter and specify the shared folder on the file server.
Do not forget to select the ‘Reconnect at logon’ option.

Click <Finish> to complete.
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* Step 2: Copy a Local DB into the shared folder of the file server

ascom

Use the Windows Explorer to copy the Local DB (e.g.: C:\Program Files\Smile\Smile.mdb)
to the shared folder of the file server (e.g.: E\smile.mdb).

@_ My Computer

JEMe Edit Yiew Favorites Tools Help

J EBack ¥ = ¥ | @Eearch [ Folders @H\stury |% hy»

JAgdress IQ, My Computer

j@@u

- [ |
e _

My Computer

Smile Master DB on
'FileSre' (E:)
MNetwork Drive
Capacity: 16.8 GB
O used: 12.6 GB
O Free: 4.20 GB

& | Mame * |
=534 Floppy [A)
=WINDOWSZ000 (C:)

& Compact Disc (D)

== Smil r DB on 'Fil
[ Control Panel

- |«

|Free Space: 4.20 GB, Cap|

|
4

‘R._‘:..ﬂ by Computer

Copy

JEiIe Edit  Miew Favorites Tools Help |

J FBack ¥ = ¥ | @Search 4 Folders @Hlstury | =
JAgdress I[:I CAProgram FilesiSmile

j@@m

Microsoft Access Database

odified: 22/10/2003 09.22

Aftributes: (nor

L. = B MName ¢
E’ ke Oimages
o Q config. exe
Smlle config.ini
@DECDnven.exe
smile.mdb INSTALL_SMILE.LOG

INSTALL_SMUPDATE.LOG
ElLoadiaster bat
Lmadmaster

logfile. txt

Feadme.t«d

E‘Qsmile.chm

@Smile exe

SmileUpgrade. exe
@SmUpdEﬂe Exe
SMUpdate.ini
Sx3zur.dll

trace it
SHUNWISE. EXE
UMWISE.INI
ﬁjUnwmeSMu ExE

[l

Type: Microsoft Acc 450 KB

|
4

‘E by Computer

* Step 3: Configure the Network facility using the Smile configuration utility

Start the Smile configuration utility (e.g.: C:\Program Files\Smile\Config.exe) and click
next until the ‘Networking Configuration” window appears.

Note that the ‘Networking Configuration’ window is presented only in case the dongle
present on the Smile console is an Advanced, Premium or VIP dongle.

E Networking Configuration m

v Metworking

Flease enter the path to the master database

E:\smile.rmdb

Tirne interval {in min): [10 :I

kdinimun recards to show
netwarking processing dialoghox

Browse

=

Exit Tlext »

Allrights reserved

Technical guide - Version 1.0

Page 85 of 147



) ,
" Smile ascom

The check box ‘Networking’ will allow you to activate the configuration of the network
facility.

The 3 configuration parameters of the network facility are:

- Master database name (path included)

- Time interval:
The time interval (number of minutes) for activating the synchronization
algorithm (synchronization of the Local database with respect to the Master
database). A range from 1 to 60 minutes is allowed. By default, it is set to 10
minutes. We advise to give the smallest time interval, equal 1 minute, to the
Master Smile Console.

- Minimum records to show networking processing dialog box:
A special dialog box will appears if the number of record to synchronise is
greater than the number specified. This is to prevent that the Smile workstation
is blocked for a long time due to a long abnormal network synchronisation.
| will allow the operator to interrupt the synchronisation process in case of an
incoming call.

Click the <Next> button to accept the configuration

During the network configuration, all existing records are assigned UDT=1 (UpDate
Transaction nr., see chapter 4.4.1), the configuration file of the Smile workstations
contain ‘LastTransactionNumber = 1

Click the <Next> button until the end of the configuration process.

* Step 4: Repeat Steps 1 and 3 for each Smile workstation of the network
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4.4 NETWORK FACILITY DETAILS

The network facility is designed as background routine running permanently without
disturbing the Smile look-up functions.

The network facility requires an extra database: the Master Database.
The ‘Master Database’ refers to one particular copy of the database indicated as Master
database during the configuration. It is not assigned to any Smile application.

This can be:
* located at any place in the network (e.g.: on a dedicated file server)

* located on the Master Smile console (Console ID = 0) in a dedicated directory (not in
the Smile application directory)

The Master database is a passive database that will be periodically accessed by all the Smile
workstations.

The network facility will respect the following rules:

» all actions for synchronization are initiated by the Smile applications running on the
consoles. The routine to synchronise a Slave database will activate itself in the following
cases:

- when activating the network facility (i.e. at start-up of Smile or when manually
activating the network facility)

- every X minutes (X being a configurable number) if the Smile console is in Idle
state. This routine will interrupt itself in case Smile is interactively activated.

* A change in the Master database can not activate the synchronization of the Slave
databases.

* a Slave can only communicate with its Master, there is no direct communication
between Slave databases

* synchronization of Slave database is not possible in case the Master database is not
accessible

A good local network connection is mandatory for well performing network facility.
The performance of the network facility strongly depends on:

* the number of consoles in the network

* the configuration and performance of the network
* the size of the local repository

* the number of updates
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A network drive icon in the status bar of the Smile will reflect the status of the network
facility:

[E' In service

E Out of service or disable

If needed, the administrator of the Smile can disable the network facility by using the menu
item ‘Directory\Network Facility’.

File | Directory Console Configuration  Help
Add Record F2
Modify Record F3
Delete Record F4

¥ Metwork Facility

Load Master Directory
I A e [t e st = |
Pack

4.4.1 Assignation of UDT numbers

The network facility is based on the assignation of an “UpDate Transaction nr.” referenced
to as ‘UDT’. A UDT number is assigned to each database record and set to 1 during the
network facility configuration. The UDT number of a record changes for each update of the
record and is set to the greatest UDT found in the Master database plus 1.

Another parameter called ‘LastTransactionNumber’ is used by the Smile workstations to store
the greatest UDT received in the last database synchronisation. Each Smile workstation has
its own ‘LasTransactionNumber’ saved in its configuration file (config.ini).

The following three scenarios explain the handling of the UDT number and the
LastTransactionNumber.

All rightsreserved Technical guide - Version 1.0 Page 88 of 147



) ,
" Smile ascom

4.4.1.1 ADDING A RECORD

Master DE :

File Server

NetwyorkingID UDT
Recl 1 1

5 Rec57: 57 10

§ V ——P | Recss: 58 11
o

Slave (Local] DE : Slave (Local) DB :
NetworkingID UDT MetworkingID UDT
Recl : 1 1 Recl : 1 1
Recs7: 57 1o Recs7: 57 i)
Recid: 58 11 RecH8: 58 11
Config.ini : Gl gl Config.ini :
Console ID=00 01 = Console ID
LastTransactiontumer=£0 11 11 1€ - LastTransactionNusber

1. Suppose that all Smile databases are synchronized (57 records)

2: The Smile operator working on the workstation 1 (Wks #1) adds a record
3: The Smile Wks #1 queries the Master DB to get the greatest UDT

4: The greatest UDT in the Master DB is 10

5: The Smile Wks #1 saves the new record in its Slave (Local) DB and in the Master DB with
an UDT=11 (greatest UDT of the Master DB + 1)
6: The Smile Wks #1 updates the LastTransactionNumber to 11 in its configuration file

7: Every X minutes, the others Smile workstations query the Master DB to get the latest
database updates. The Wks #2 queries the Master DB to get the records with an UDT
greater than its own LastTransactionNumber. In this case all records with UDT greater
than 10

8: The Smile Wks #2 gets the record ‘Rec58' which has an UDT=11

9: The Smile Wks #2 saves it in its local DB and updates its LastTransactionNumber to 11

The process of synchronising slave databases (point 7) will become active when Smile is idle.
It will be interrupted by the user activity. The synchronization of the slave will take over all
changes made on the Master Database since last synchronization.
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4.4.1.2 UPDATING A RECORD
Haster DB :
File Server : Networkingi> UOT
] Recl : 1 11
§ Recs7: 57 10
5
//
Slave (local) DB : Slave (local) DE :
NetworkingID UDT 5 .9 NetworkingID UDT
Recl : 1 > 11 4= P Rect : 1 11
PecsT: 57 10 Bees?: 57 10
Config.ini : 6¢ gl Config.ini :
Console ID=00 01 = Comsole ID

LastTransact ionturber=34, 11

11 ¥ = LastTransactionusber

AWN =

: The greatest UDT in the Master DB is 10

5: The Smile Wks #1 updates the changes in its Slave

greater than its own LastTransactionNumber. In
than 10

O 0

Deletion of a record in an Access database flags the

. Suppose that all Smile databases are synchronized (57 records)
: The Smile operator working on the workstation 1 (Wks #1) modifies the record ‘Rec?1’
: The Smile Wks #1 queries the Master DB to get the greatest UDT

(Local) DB and in the Master DB with

an UDT=11 (Greatest UDT of the Master DB + 1)
6: The Smile Wks #1 updates the LastTransactionNumber to 11 in its configuration file

7: Every X minutes, the others Smile workstations query the Master DB to get the latest
database updates. The Wks #2 queries the Master DB to get the records with an UDT

this case all records with UDT greater

: The Smile Wst #2 gets the record ‘Rec1’ which has a UDT=11
: The Smile Wks #2 saves it in its local DB and updates its LastTransactionNumber to 11

record as ‘deleted’. This flag will be

propagated through the network by the network facility. A ‘Pack’ of the database will

actually delete the records flagged as “deleted”.

Consequently, pay attention to only pack the Master

deletions have been propagated to all Slave Databases.

records already deleted in the Master.

Database in case all changes due to
Otherwise a database could still have
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4.4.1.3 MASTER DATABASE NOT ACCESSIBLE

File Server
Master DB :
NetworkingID UDT
Recl : 1 1
§ ? 1.1:2;:57: 57 10
=
X

Slave (Local] DB : Slave (Local] DB :

NetworkingID UDT
Recl @ 1 1

NetworkingID UDT
Recl @ 1 1

Rec57: 57 10 Rec57: 57 10

Rec58: 58

Config.ini : Config.ini :

Console ID=00 01 = Console ID
LastTransactionNumber= 10 10 = LastTransactionNumber

1: Suppose that all Smile databases are synchronised (57 records).
2: The Smile operator working on the workstation 1 (Wks #1) adds a record
3: The Smile Wks #1 queries the Master DB to get the greatest UDT

| 4: No answer from the Master DB. The Master DB is not available.

5: The Smile WKS #1 saves the new record in its Slave (Local) DB with an UDT=0. It means
that the UDT has not been determined successfully

6: Every X minutes, the Smile Wks #1 will try to add the record into the Master DB. During
this disturbance, only the Master Smile Console (ConsolelD = 0) will be able to edit its
Local DB. When the connection with the Master DB is back the Wks receives the
greatest UDT of the Master DB and then the normal process can take place.

When the Master Database is not accessible, the synchronization routine will abort. It will
restart when the time interval parameter expires (every X minutes).

In case of a large number of records changes in the Master Database, it is recommended to
replace the slave repositories by a copy of the Master database. This will prevent an overload
of the network facility.

The ‘Load Master’ facility available in the Smile menu could be used to perform this task.
Refer to chapter ‘2.8 LoadMaster Directory’
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4.4.2 Network facility activation and deactivation

Two conditions must be fulfilled to have the network facility available on a console, these
are:

* the type of the dongle must be Advanced, Premium or VIP

* the network facility is correctly configured.

If the network facility is available, the following rules apply on the activation or deactivation
of the facility on the local console:

* An item in the Directory menu (‘Network facility’) will allow the Smile administrator to
activate or deactivate the automatic synchronization. A flag in front of this item
indicates the synchronization is active on the console. Clicking the item will de-activate
(remove the flag) or activate (insert the flag) the network facility, depending on the
current state (active or not active). This current state is saved in the config.ini file in
order to be used at next Smile start-up.

D Smile 2
File | Directory Console  Configuration  Help

Add Record F2 | LDAP [ wab ]
r Modify Record F3
Delete Record F4

~ ¥ Network Facility

Lo wster Directory
A EAGE R ZEt E

* In case the automatic synchronization is not active on a console, Smile will function as
standalone (no network facility present). All changes of the local repository database
forbidden except on the Master Smile console (Console ID=0). The SmUpdate and LDAP
Update routines act directly on the Master Database and are not affected by the
deactivation of the network facility on any console.

* At start-up or when activating the network facility, Smile will try to identify the Master
database and check if it is read accessible. In case these conditions are not fulfilled, the
operator will see the network drive icon in the status bar with a red cross. The config.ini
file does not register this deactivation. In case activation succeeds, Smile will
immediately synchronize the local repository with the Master database.

4.4.3 Interference with other database update facilities

The ‘SmUpdate’ program and the ‘LDAP Update’ facility will run on the Master Smile console
(Console ID=0) and update the Master database directly.

The same Update Transaction number (UDT) is assigned to all updates made during a
SmUpdate or LDAP Update run.

The ‘network facility’ will distribute the updates to all consoles.
It is advised to replace slave databases with a copy of the master database (using the Load

Master Database’ routine) in case a large set of records has been changed. This in order to
unload the permanent synchronization routine.
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4.5 UNINSTALL

On the Smile workstation:

* Desactivate the Network facility using the Smile configuration utility
* UnMap the ‘Smile Master DB’ on the smile workstation

Repeat Steps 1 and 2 for all the Smile workstations part of the network
On the file server:

* Remove the shared folder of the file server

4.6 TROUBLESHOOTING

* The network facility configuration page is not accessible within the Smile configuration utility
This is typically due to a dongle detection problem:
- check if the Smile dongle is connected
- check the type of dongle. It must be Advanced, Premium or VIP
- check if the Sentinel Driver is installed
* The network drive icon remains not connected
It means that the Smile application can’t open the network database.
On the file server:
- check if the Smile Network directory is shared
- check the permissions
- check if the file smile.mdb is in the directory

On the workstation:

- check the mapping. Can you see the Master database
- check the network facility configuration. Refer to chapter ‘4.3 Configuration’
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5 LDAP

5.1 INTRODUCTION

LDAP, Lightweight Directory Access Protocol, is an Internet protocol that programs can use to
look up contact information from a server. It has a special internal structure that allows retrieving
information on persons very quickly based on a number of parameters that can be defined.
Exactly this rather fast data retrieval feature is useful for Smile.

Smile works mainly with a local repository of persons. Any query to find a person of the
organization is executed on this local repository. We have implemented the LDAP protocol into
the Smile so that the operators can either look for a person in his local repository and/or in a
LDAP directory: this is the LDAP lookup feature.

LDAP Directory Server

| HRor IT
department

What's Mr Douglas’ @ The phone number
phone number ? i5 1528
> 0 » Bt 1528
Smile Operator
Gf)mriqorgng Cla” i @The Srile Operator extends
or Mrouglas the caller to Mr Douglas’ phone

nurmber.

In addition, it is possible to update the local repository of the Smile with the LDAP directory: this is
the Smile LDAP Update feature.

The LDAP lookup is a part of the Standard Smile package and the LDAP Update of the Advanced
Smile package.

The following chapters describe in more detail the LDAP lookup and LDAP Update functions.
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5.2 LDAP LoOOKuUP

5.2.1 Introduction

The operator has the possibility to select either the local repository, the LDAP directory or the
Web pages to look up information.

This is made possible via the three tabs on the main screen:

* Directory (Local database/repository)
* LDAP Directory (LDAP server database)
* Web (HTML pages)

At start-up, the application displays the local repository tab. A mouse click on the tab
heading allows you to select the desired tab. Switching from one tab to another can also be
done using <Ctrl>+<Tab> (display next tab) or <Ctrl>+<Shift>+<Tab> (display previous tab).

=1l
File Dirertory Comsole Corfiguration Help
Directory T LDAP Directory T Web 1 - Feature Keys
ol x| & 22 &l 15 Racs FIRI0
Ch Date.
Firzthlame Phiore Intermal | Mol armard]  [Emaill anquage |Lifstime h T
André 2223 Trie 047523452314 2230 AndreAmpere@acme. com France Fr 1775-1836 !
Anders 2237 True 046612346678 2230 Anders Celcius@Acme.com Sweden s 1701-1744 Ut
Marie 2234 True D47E98763456 2230 Marie. Curie@Acme. com Polard Polish 18671934 Breakln
Fierre 2235 Tie  04766E554433 2230 Pierre Curief@acme. com France Fr 18531306 Distl. Diest
Charles 2233 True 047336763242 2230 Charles. Danvin@ideme. com UK. Eng 16031862 =
John 5585 Tue 047712341234 5565 J Doe@ascom.be English UK _ Displ S|
Albert 2230 True  0477RGESSS 11 Albert Eirstein@Acme. com Geman-&menican U5 18791955 5 Cal
Michael 2221 Trie 048532149987 2230 Michael Faraday@acme. com LK Eng 17911867 B
Gallei 2227 Tie 047823458765 2230 Gallei Galileo@écme com Italy It 1564-1642
Heinrich 3333 Trie 0473123471234 3343 Heinrich. Herz@aeme. com Germany 8] 1857-1894 M
Guglielmo 2222 Tie 047634522345 2230 Guglielma. Marconi@aAcme.com  Italy It 18741937 ||
Meitrier Lise: 2231 True 048523459876 2230 Lize.Meitnen@Acme.com Augtria-Sweden  AUS 16761968
Mﬁfx Isaac 2232 Trag 047912345432 2230 Isaac Newton@icme. com LK Eng 16421727 |
- e A - P i [ [ - PPV g
Search Directony
Operator Note Fersonal Hote
For urgent matter. plesse call 087-56.23.54 d | ﬂ
i~ Cumrent Call I ing Calls —
5 o | gl . o J ) e v 2 & call 53
5 oo e oo o [ || o] ] 3 ) =
=4 i ICi3
ICI8
-2 =
IC17
= SR |
Intercapt
e Uperatar
) Flecal
—0 CENA
LEN
B2 [User IDLE EREE RS
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The configuration of the local repository tab in Smile is accessible via the configuration menu
items. The LDAP tab will be customizable in a similar way. A customization will influence
only the display on that local console.

Dsmile 2.3
File Directory Console | Configuration  Help

"Dileclow

Directo

Language

Browse Window

LDAP Browse Window
Web Browse Window
Database

LDAP Database

Keys

Date & Time

LDAR Directomny

The ‘LDAP Browse Window' specifies the database fields to be displayed on the LDAP
Directory tab and the ‘LDAP Database’ specifies the column headings to display.

D LDAP Browse Window Configuration

— Table Fields

Mame
Fax Number

E-mail

M obile

Telephone Mumber
| Firzt Name

Last M ame:

<= Hemove

o |
[

w1

— Browse Fields

Maove Up |
Move Down |

Cancel |

(@) LDAF Configuration E x|

Field
mail

Label

facsimieT elephonet

Fax Number

giverName
sn

First Name
Last Name

cn

Name

mohile

Mobile

telephonetumber

Telephone Number

The ‘LDAP Browse Window Configuration’ dialog box displays a list of LDAP database fields.
The <Add> and <Remove> buttons allow adding or removing fields to be displayed. Their
position is changed by clicking on the <Move Up> and <Move Down> buttons.

Note that the displayed database fields on the LDAP Directory tab are independent of the
fields displayed on the Directory tab.

The operator will never have write access to the LDAP database. Consequently, the options
‘Edit Notes' and ‘Edit Database’ check boxes (which are on the bottom of the ‘Database’
setting dialog box) are omitted in the ‘LDAP Database’ setting dialog box.

Smile saves all these settings in the Config.ini file and remembers the last configuration at

next login.
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The ‘Operator Note' and the ‘Personal Note’ are not available on the LDAP Directory tab.

@ Smile 2.3 =]

File Directary Console Configuration  Help

Directory T LDAP Directory T web ] | Feature Keys
~LDAP Directory <l

r:‘Q| <::.| & Seaich LDAP |— FrRio |
= _ Ch Date |

ast Mamne First Mame: ele M Liibe M T
Auto [ |
Breakln |
Displ Dest I
Displ. Src |
Search Directary 5.Call |
‘ Bargeln |
BusyWer. I

— Current Call = ing Calls

Plial wls|xm| o

__oms |
__oa |
__or |
__oe |
On Hold CalerMumber  [Orgin  [For  [For Number w/alting Intercent |
__ Opeator |
—Recal |

CFMA |

LOM

sssssss

T Ble=ilse==@

= [Oses | | IDLE [AiAnszo: [ 1107

The width of columns on the LDAP Directory tab is also customizable by dragging the
column border with the mouse. This new width is saved in the Config.ini file and will be
remembered at next login. The width of columns is reinitialized when changing the choice of
database fields to display. All columns are initially set to have equal width, i.e. the total
width of the directory divided by the number of columns displayed.

To reduce the network load, the application does not invoke a new search request to the
LDAP server every time the operator types a character in one of the “Search Directory”
fields. Instead, the user will have to give the command to launch the search request. A
button <Search LDAP> (Shortcut F5) allows the user to invoke a new LDAP search request.
The maximum number of LDAP records loaded and a LDAP time out period further limits the
search on the LDAP (refer to the chapter ‘5.2.3 LDAP LookUp Configuration). The number of
records downloaded will be displayed on the screen.

Directery T LDAP Directory | Wb ]
~ LDAP Di
¥ ==

al <::|| 2] Search LDAP t |32 Recs
Last Hame First Mame Telephane Mumber Mobile E-mail m

Guest 4005 guest@®labonpi be

Exchsry 4100 exchsrv(@labonpi.be
Smith John 4444 john.smith@labonpibe
Sile: Operator2 4444 Operator2. S mile@labon
Srile: Operator 5104 Operatorl. Smile®@labong
smile uzer 9951 smile(@labonpi.be ﬂ

Search Directory
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Once the system has downloaded the records, they are displayed in the “LDAP Directory”
tab. If the operator now starts typing in one of the “Search Directory " fields, the system will
automatically scan the downloaded records to find entries that match more closely. At any
time the operator can press the <Search now> button again (or press F5) to start a new
guery on the LDAP server and to download new search results.

The current ‘conditions’ in the “Search Directory” fields are taken over when switching tab
pages. If the operator changes from the local repository to the LDAP Directory tab page, the
current ‘conditions’ in the “Search Directory” fields are filled in mapped LDAP “Search
Directory” fields. The operator can then choose to either add ‘conditions’ or initiate the
search on the LDAP Database. The same is true for the reverse switch (from LDAP to local
repository). There, a search is launched immediately on the local repository.

A mapping between local repository fields and LDAP fields needs to be configured in order
to activate this feature of taking over conditions when switching tab pages. How to set up
this 1 to 1 relations is explained in section 5.2.3 step 4.

Smile will not allow the operator to modify the LDAP database. The key buttons ‘add’,
‘modify’ or ‘remove’ entries in the database are left out on the LDAP Directory tab page.

The key buttons 3' “Multi-Criteria”, ﬁl "Back” and Pil “Back to Start” are available on
the LDAP Directory tab page.

The ‘forward’ key buttons are:

it EH]

Call the person selected in the browse window (“Phone”)
amm Call the first forward number for the person selected in the browse window
(“forward1”)
— Call the second forward number for the person selected in the browse window
32| (“forward2")
Call the mobile number for the person selected in the browse window
(“Mobile")

¢ [=|

Take a note of a number to dial during a phone call

Forward the caller to a voice mailbox using the Express Messaging system

H

Send a phone call notification by Email to the first Email address of the person
selected in the browse window (“Email1")

Send a phone call notification by Email to the second Email address of the

I person selected in the browse window (“Email2"”)

45 (4% |[§e

el Open the calendar of the looked-up person.

The ‘forward’ keys act on the person in focus in the directory of the displayed tab page.
Some ‘forward’ key buttons need database input to be able to function.

These forward keys are supported for persons present in the LDAP database in case the
configuration is correct and complete. A correct and complete configuration for a “forward’
key means the key-associated local repository field is mapped to a LDAP field and this
mapped LDAP field is displayed in the directory part of the LDAP Directory tab page.

An example for a configuration of the ‘E-mail’ key:

Let us suppose that ‘MAIL" is the LDAP Directory field mapped to the local repository ‘Email1’
column and this field ‘MAIL" is displayed in the directory part of the LDAP Directory tab page.
Pressing the "Email1’ key will then cause Smile to create a new mail addressed to the person
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5.2.2

5.2.3

in focus in the directory. The e-mail address of this person is picked up from the entry in the

‘Email1’ column when working on the local repository or the ‘MAIL" field when working in
the LDAP Directory tab page.

A filter specified at configuration, can be used to limit the scope of the LDAP functionality
(look up functionality as well as update) to a subset of the complete LDAP database. The
filter can consist of an addition of requirements on LDAP fields. Only equations are allowed
as field-requirement. How to set and use this filter is explained in section 5.2.3 step 1.

No specific performance requirements could be set forward for the LDAP functions since

these are highly dependent on the network performance and the size of the LDAP database.

Installation

The LDAP lookup function is part of the Standard package. Therefore, all the LDAP required
components are automatically installed during the Smile installation.

Configuration

The configuration of the LDAP Lookup is done by the Smile configuration utility (config.exe).
It is a set of consecutive dialog boxes to be filled in by the installer, inducing the creation of
an ‘config.ini’ file. To configure the LDAP connection, some extra dialog boxes are foreseen.

* Step 1: LDAP (LookUp) Activation

Start the Smile configuration utility (e.g.: C:\Program Files\Smile\Config.exe) and click on
the <Next> button until the ‘LDAP Configuration’ window appears.

E LDAP Configuration [x]

Pleaze chooge whether an LDAF zerver will be used. If o, provide the comect
information about this connection.

7 LDAP

Server Inf i Search settings

Server name 192.168.69.1 Time out (sec] |5 :ll
¥ This server requires to log on Recordset size 50 :Il

Server type Exchange server it Search Base

User D SMILE Selection Filter

Pasgword [

Conifirm password [

Fort 389

Extra LDAP Fields Build Selection Filker Exit | Nest »

A check box ‘LDAP" allows to indicate the LDAP functionality is desired. In case it is
checked out, all fields of this dialog box will be greyed out and further LDAP
configuration dialog boxes are not displayed.
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The “Server Information” part of this dialog box allows to specify the LDAP server.
This part will have to be filled in correctly in order to activate the LDAP features:

- Server name: in this field you have to enter the name of your LDAP server or its IP
address.

- This server requires to log on: if anonymous access is denied on your LDAP server,
you have to check this checkbox and enter the User ID and Password that have to be
used for the LDAP connection.

- Server type: used to specify the type of the LDAP server

- Port: here you have to enter the TCP port that is used to access your LDAP server.
The default LDAP port is 389

Note that the user should have read access to the LDAP server. The password will be
encrypted and stored in the config.ini file.

The “Search settings” part of the “LDAP Configuration” dialog box contains
specifications of the LDAP connection.

These include the following edit fields:

- Time Out (sec): indicating the time the application will wait for the LDAP to respond
to a query. It can range from 5 to 60 seconds.

- Recordset size: a positive integer number indicating how many records the system
should maximally download in one time from the LDAP server if more than one
match is found. The number can range between 50 and 1000.

- Search Base: default LDAP filter. It can be used to limit the LDAP query to a part of

the LDAP directory. This filter is not mandatory and will be included in all queries to
the LDAP server. If it is not filled in, the Smile application will query the whole LDAP
directory. By default, the filter will be blank.
Only filter conditions of the form ‘field=value’ are allowed, the use of wildcards is
not supported. Addition of filter conditions is possible. (e.g. “Department="Sales’ +
City="Brussels’” is allowed but “Phone like ‘02/*'" is not.). The filter must be typed
in by hand.

- Selection filter: This is an extra filter used by the LDAP LookUp feature. Using the
<Build Selection Filter> button fills it in (Refer to Step 3: Build Selection filter).

These parameters can strongly influence the performance of the connection.
The LDAP performance will strongly depend on the technical environment (e.g. speed of
the network communication) and the scope of the application (e.g. size of the database).

Click on the <Extra LDAP fields> button to specify the list of the LDAP server database fields
that will be used by the Smile application.
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* Step 2: Extra LDAP Fields:

E 1DAP Field Configuration

Select the LDAP fields which can be select for mapping.

~LDAP Fields ——————— - Selected Fields
LDAP Field | LD#P Label |
mail E-mail
objectClass facsimileTeleph... Fax Number
dn givenM ame First Mame
Al-Recipient sh Last Name
Aszoc-NT-Account cn Mame
Attribute-Certificate Add >3 mobile Mabile
Auth-Orig — telephoneMumber  Telephane Mu...
AutoReply faczimile Telep...  facsimile Tele,
AutoReply-Subject ﬂl employesiumber  employeshium.
Business-Roles
clientlanquage Edit
co
Company
conferencelnfamation
Deliv-Cont-Length
DelivEIT &
Deliv-Ext-Cont-Types j

By default there are a certain number of fields from the LDAP directory that are
automatically selected.

What are these fields used to?

You will be able to map them with the fields of the Smile database and you will be able
to display these fields in the LDAP Directory tab page of the Smile application.

Every field has its own LDAP label: it's this label that will be shown in the Smile interface
(most of the time this label is more meaningful than the name of the field; e.g.: “Last
Name" is more eloguent than “sn”).

The three different actions are:

- Add: if you want to add a field to this list, you have to select the appropriate field from
the LDAP Fields list and click on the <Add> button. The selected field is removed from
the LDAP Fields list and is added at the bottom of the Selected Fields list.

- Remove: if you want to remove one of the selected fields, you have to select it from the
Selected Fields list and to click on the <Remove> button. The field is removed from
the Selected Fields list and is put at the bottom of the LDAP Fields list.

- Edit: With the <Edit> button you can edit the label that is assigned to a certain LDAP
field.

Click on the <Exit> button to accept the changes and to return to the LDAP
Configuration window.

Click on the <Build Selection filter> to continue.
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* Step 3: Build selection filter

El Build Selection Filter

=

Cancel | Exit I

To add a new criterium to your filter, you have to select a LDAP field from the drop-down
box (at the left of the equal sign) and to assign a certain value to this field (at the right of
the equal sign). To validate your criterium, click on the <Add> button.

If you click on the <Clear> button it will delete the complete Selection Filter.

Click on the <Exit> button to accept the changes and to return to the LDAP

Configuration window. If you click on the <Cancel> button, all you r modifications will
be lost.

In the LDAP Configuration window, click on <Next> to continue

* Step 4: The fields mapping

Now that you have specified which LDAP fields will be used by the Smile application, you
have to map these LDAP fields with the existing fields of the Smile database.

E 1DaP mapping []

Select the name of the local field and the name of the LDAR field that corespond to each other and add them to the

@

mapping list.

i~ Local col
MAME

Faonward2
Intemal
Ermail2
ExchProfile
Genericl

~ LDAP col,

N amne:
facsimile Telephonenumber
employeet umber

~Mappng———————————

Emaill
FirstHame
Mobile
Phane
Name

Local field LDAP field

E-mail

First Mame
Muobile
Telephone Mu.
Last Name

GenericZ
Generic3
Genericd
Genench
Generich

Add »>» |
<< Eemove |

o |

The fields mapping needs to be done in order to activate the feature of taking over
conditions when switching tab pages. The 1 to 1 relation set up here is also used by the
LDAP Update routine. Note that only 1 to 1 relations are possible.

The user is presented with the list of unmapped local repository columns (except the
‘Name__' field), a list of unmapped LDAP fields and the ‘Mapping’ list. The later displays
the current active mappings. The <Add> and <Remove> buttons allow the user to build
or change a ‘Mapping’ list.
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* Step 5: Complete the LDAP LookUp configuration in the Smile user interface

| D Smile 2.3
. File Directory Console | Configuration Help

LDAP Directory —

Click on the <Next> button until the end of the configuration utility.

Language:
Browse Window

tony

1 Wb

ascom

Note: Depending on the type of the dongle connected to the Smile workstation the LDAP
Update configuration dialog box may appear. Do not activate the LDAP Update feature at
this stage. The LDAP Update feature requires extra software installation. Refer to the next
chapter 5.3 LDAP Update’

LDAP Browse Window
Web Browse Window

Search LDAP |

Database

LDAP Database

Keys 3
Drake & Time

The LDAP LookUp configuration in the Smile user interface is accessible via the two following

configuration menus:

- LDAP Browse Window

(DN LDAF Browse Window Configuration
r Table Fields

Fax Number

Telephone Murnber
| First Mamne:

o]

_cen |

<=Remove

 Browse Fields

hove Up |

tove Down

Cancel |

- LDAP Database

It specifies the LDAP column headings.

facsimileT elephonef| Fas
i

cn
mobile

telephonelumber | Telephone Number

O |

The LDAP LookUp configuration is now finished.

It specifies the LDAP database fields that have to be displayed on the LDAP Directory
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5.2.4 Uninstall

There is no software to uninstall.

To disable the LDAP facility, launch the Smile configuration utility and click on the <Next>
button until the LDAP Configuration dialog box appears.

Then deselect the check box LDAP. The LDAP configuration parameters will be greyed.

Click on the <Next> button until the end of the Smile Configuration utility.

The LDAP lookup facility is now out of service.

B LDAP Configuration

r=]
==
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F.

5.2.5 Troubleshooting

* During the LDAP configuration you may receive the following message box

LDAP Field Configuration [ x|

° The LDAF server is not available,
this errar can hawve several causes:
- Your user id and password are wrong
- %ou do not hawve rights to accees the LDAP server
- %ou have misspelled the LDAP server name
- The port you hawve entered is wrong
- The search base you hawve entered is wrong

- Check the LDAP configuration parameters (LDAP Server name or IP address, LDAP
port number, etc...)

- Can you ping the LDAP server?

- Is there a network device between the Smile workstation and the LDAP server that
could block the LDAP port (389)?

- Is the LDAP protocol activated on the LDAP Server?

- Is it possible to check the LDAP connection with another installed application like MS
Outlook Express?

* The result of the LDAP queries is empty, O record downloaded

- Check the Search Base and Build Selection filters
- Check the Search Directory criterion
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5.3 LDAP UPDATE
5.3.1 Introduction

The LDAP Update functionality gives you the possibility to update the content of your local
Smile database with the information retrieved from the LDAP directory. Running it on a daily
base strongly simplifies the maintenance of information. This function is optional and will
only be available in case the correct dongle is foreseen (Advanced, Premium or VIP) and
when working on the Master Smile Console (Console 1d=00). Only operators with
administrator rights can activate the LDAP Update.

There are three different ways to launch the update process:

e Automatic update: It is possible to include the LDAP update process in the midnight
routine of Smile. This means that the update will be done every day at a specific time.

* Manual update from the Smile user interface: You can launch the LDAP update process
manually at any time. This is done by selecting the LDAP Update item from the Directory
menu. This requires to be identified as Administrator on the Master Smile console.

File | Directory Console  Configuration  Help

Add Record F2 | LDAP Directory i Web )
|  Madify Record F3
Delete Record F4

E

- Mebtwork Facility
Load Master Directory
LDAP Update

Pack

The LDAP Update dialog box appears.

@ LDAP Update: modify and add ]

Update in progress 0% Done

Exit Cancel |

~Ermror |

Click on the <Run> button to start the LDAP Update routine.
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@ LDAP Update: modify and add ]

Update in progress 9% Done

B Exit: LCancel |

P

—Emor |

Ambiguous record on LDAP reposzitary for record
Local Key: = Emaill, LDAP Key: = mail, WALUE =

Ambiguous record on LDAP reposzitary for record
Local Key: = Emaill, LDAP Key: = mail, WaLUE =

¥
4 e

A progress bar will indicate the evolution of the process and the update issues will be
displayed in the Error log window.

* Manual update by launching the LDAP Update executable:

During the LDAP Update installation a new executable file called LDAPUpdate.exe is copied
into the LDAP Update application directory.

Windows Update

Run ﬂ

Frograms C

Type the name of a program, folder, document, or
@ Documents ’ Internet resource, and Windows will open it for yau.
L3
@ Settings Open: [C'\Prnqram Files\Smie DAPUpdate exe ||
% Search
@ Help

oK. I Cancel | Browse... |

= Run.

Shut Down

Start

When you launch the LDAPUpdate.exe file a new window appears

LdapUpdate 2.3
Sl Inifile IC:\Program FileshSmile \config.ini _I

Administrator Pagsword I xxxxxxx

~ If hetworking is configured, check this checkbox to synchronize
the master database,
— Mode Inf
Update mode: modify and add
Riun mode: marual

— Ldap Inf ki
Server. 192.168.8.200
Part: 389
Connected as:

Filter:

Update in progress 0% Done

Bun Exit [Eanzel |

— Error logwindow

Allrights reserved Technical guide - Version 1.0 Page 107 of 147



[/;_:\1 .
&~ Smile ascom

You will have to provide :

- the location of the Smile configuration file (config.ini) located in the Smile application
directory.

- the Administrator Password of the Smile

- specify if the Network facility has been activated

LdapUpdate 2.3 <]

Srrie [i-file IC: 4Program FilestSmile beonfig.ini _I

Adrministrator Pazsword Imexxxxx

netwarking iz configured, check this checkbaox to zynchronize
e master database,

— Mode Information
Update mode: modify and add
Fiun mode: manual

— Ldap Information
Server: 1592.168.8.200
Port: 389

Connected as:

Filker:

Update in progress 18% Done

i Eit LCancel |

— Ermror logwindow

Ambiguous record on LDAP repository for record ﬂ
Local Key: = Emaill, LDAP Kep: = mail, WALUE =

Ambiguous record on LDAP repogitony for record
Local Key: = Emaill, LDAP Key: = mail, WaLUE =

L
4 K

Click on the <Run> button to start the LDAP Update routine.

A progress bar will indicate the evolution of the process and the update issues will be
displayed in the Error log window.

Note that it is also possible to schedule the LDAP Update execution with the Microsoft
Windows task scheduler.

The Run command will looks like:
“C:\Programg Files\Smile\LDAPUpdate.exe” ¢ /rung: c:\Programg Files\Smile\config.ini MANAGER
(avérifier)
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5.3.2 Installation

* Step 1: Starting the installation

When installing on Windows NT systems (Windows NT4, Windows 2000 Prof. and
Windows XP Prof.), make sure that all steps are done with an administrative account.

It is recommended to exit all the other Windows programs before starting the

installation. Insert the Smile CD-ROM and start the Setup_LDAPUpdate.exe located in the
LDAPUpdate directory.

% Windows Update
Run m
E Pragrams 4
Type the name of a program, folder, docurment, or
E @ Documents C Internet resource, and Windows will open it for you,
i »
E I% Settings Open: | DALDAPUpdatetsetup_L DAPUpdate exe LI
: Search Y
|§ %
4 Hel
@ G Ok I Cancel | Browse... |
Run...

il start

If needed, adapt the CD-ROM drive letter d: to match your PC configuration.
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* Step 2: The Welcome message appears

Welcome

ascom
Smile 2

wielcome to Ldapl)pdate Setup program. Thiz
program will inztall LdapUpdate on pour computer,
_—

Itis strongly recommended that you exit all Windows programs
befare running this Setup Program.

Click Cancel to quit Setup and close any programs you have
wnning. Click Mest to continue with the Setup program .

WARMNIMG: This program is protected by copyright law and
international treaties.

Unauthorized reproduction or digtribution of this program, or any
portion of it, may rezult in gevere civil and criminal penalties,
and will be prozecuted to the masimum extent pozzible under
law.

Catcel |

Click <Next> to continue.

* Step 3: Choose the directory where you want to install the LDAPUpdate program

__=—1 Choose Destination Location

ascom

Setup will inztall Ldapldpdate in the following folder.

Toinstall into a different folder, click Browse, and select
anather falder.

You can choose not ba install LdapU pdate by clicking Cancel
to exit Setup,

Smile 2
Destination Folder
(E:\F’rogram Filez\Smile Browsze... |
< Back Cancel |

By default the program will be installed in ‘C:\Program Files\Smile’.
Click on the <Browse> button if you want to install it in another folder.

Click <Next> to continue.
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* Step 4: Specify the program group where you want to add the LDAPUpdate icon

_='— Select Program Manager Group

Enter the name of the Program tanager group to add
LdapUpdats icon to:

Srnile

ACcessones
Adminiztrative Tools
Gadwin Syztems
ticrozoft Office Tools
Smile
asCom [sow

Wirgip

Smile 2

< Back Cancel

By default the ‘Smile’ is selected.

If you want, you can select an existing folder or create a new one by entering the name
of the new program group.

Click <Next> to proceed with the installation.

* Step 5: The installation program has now collected all the necessary information and is
ready to start

#3 start Installation

ou are now ready bo install LdapU pdate.

Press the Mext button to begin the installation or the Back
button to reenter the inztallation information,

ascom
Smile 2

< Back

Catcel |

Click <Next> to continue.
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All the files are now copied to the hard disk.
Installing

g - -

— Current File

Copying file:
C:\Program FileshSmil='Ldapldpdate. exe

ascom =

Al Files

S m | | e 2 Time Remaining O minutes 0 seconds
ANEEEER

< Bask | HEAT> | Cancel I

* Step 6: At the end of the installation you will see the following dialog box

+2 Installation Complete

Ldapllpdate has been successfully installed.

Prezs the Finizh buttan to exit thiz inztallation.

ascom
Smile 2

[Fameel |

The LDAPUpdate program has been successfully been installed on your computer.

Click <Finish> to complete the installation.
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5.3.3 Configuration

Once a LDAP LookUp facility has been set up correctly (Refer to chapter 5.2.3), one can
configure the LDAP Update facility. This is done by the Smile configuration utility
(config.exe).

* Step 1: LDAP Update activation
Assuming that the LDAP LookUp configuration has been done, start the Smile

configuration utility (e.g.: C:\Program Files\Smile\Config.exe) and click on the <Next>
button until the ‘LDAP Update Application location’ window appears.

E 1pap Update Application location []
[ LDAP Update
Please enter the path where you have installed the LDAP Update
program
LOAP Update Installation Path :
C:Pragram FilesySmile\LdapUpdate. exe Browse
o |

Here you have to specify where the LDAP Update utility has been installed on your
computer. You can use the <Browse> button to locate the LDAPUpdate.exe file or you
can enter it by typing the complete path.

Note: The LDAPUpdate program must be installed on the Master Smile console. If you
want to combine the LDAP Update and the Networking feature, you have to install and
to configure LDAPUpdate only once (i.e. on the Master Smile Console)

Click <Next> to continue.
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* Step 2: Keys definition

To be able to do the update between the LDAP directory and the Smile database, you
have to define a unique key. This unique key (set of key fields) will identify the matching
records.

H pefine keys | x|

Select the mapping items that require updating to compose a unique identification of
the record. This unique identification will be used to compare the LDAP ecords with
the local records and wpdate the local records accordingly.

rMapping—— rKeys

Local field LDAP field

FirstM ame First Name

Mobile obile

Phaone: Telephone Nu

MaME__ Last Mame

Addlkew 5>
<< Remaove key

o |

In the Mapping list, you find the list of all the mappings that you made in one of the
previous steps (LDAP LookUp Configuration Step 4). The key that will be used for the
update mechanism can consist of one single mapping or a combination of several
mappings. From the Mapping list you have to select each of the mappings that you want
to use and click <Add key> button. If you made a mistake, you can always remove one of
the keys by selecting it from the Keys list and by clicking the <Remove key>.

Click <Next> to continue.

* Step 3: Fields to be updated

Now you have to specify which fields must be updated during the LDAP Update process.

FE %]

@ Mapping———————————

Check the mapped felds which will be updated

Muohile mohile
Phone telephoneMum
HAME__ sn

o |
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In the Mapping list you have to select the fields that you want to update during the LDAP
Update process by checking the corresponding checkbox. Notice that the field(s) that you
defined as a key in the previous step are not present in this list anymore.

Click <Next> to continue.

* Step 4: LDAP Update settings

H 1pap Update []

Pleaze complete the options for the Update routine.

LDAF update settings

F Include in nightly routine
= Madify orly % idd and Modify
Update Filter

Exit | Hext >

If you want to include the LDAP Update process into the Smile MidNight routine, you
have to select the checkbox Include in nightly routine.

You can also specify in which mode you want to run the LDAP Update process:

- Modify Only: the Smile application will only update the records that are already
present in the local database.

- Add and Modify: the Smile application will update the records that are already
present in the local database, but will also add all the new records that
are found in the LDAP directory and that are not yet present in the
local database.

In this dialog box, there is also a <Build Update Filter> button. If you click this button, the
following dialog bow appears:

B Build Update Filter [_ O]

The Build Update Filter will help you to limit the scope of the LDAP records. It is used by
the LDAP Update process only.

To add a new criterium to your filter, you have to select a LDAP field from the drop-down
box (at the left of the equal sign) and to assign a certain value to this field (at the right of
the equal sign). To validate your criterium, click on the <Add> button.

If you click on the <Clear> button it will delete the complete Update Filter.
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Click <Exit> to return to the main configuration screen. If you click <Cancel> all your
modifications will be lost.

The LDAP Update configuration is finished.
Click on the <Next> button until the end of the configuration utility.

5.3.4 LDAP Update Details

The LDAP Update feature has been set up as follows:

* The local database records are compared to LDAP database records. A match between a
LDAP and local repository record is identified in case a configurable set of fields (called ‘key
fields') is identical. A second set of configurable fields (referenced to as ‘updateable fields’)
of the matching records are then compared. Any difference induces a change of the local
database record.

In case of ambiguity (e.g. several local database records match a given LDAP database
record or vice versa) a message is sent to the LDAP Update log file (LDAP_Update.log) and
no changes concerning these records are performed. A more detailed definition of
ambiguities is given later. The operator receives a message to check the LDAP Update log
file at next start-up.

The specification of key fields and updateable fields is done at configuration

* The LDAP Update can run in different modes. It can either be set up to only modify records
or to modify and add records. In the later case, a record is added to the local database in
case it does not contain any matching record.

For the records to add to the local repository, the key fields and updateable fields are taken
over. All other local repository fields are left blank (with one exception: the ‘Name_ '
column is generated automatically in case the ‘First Name’ and ‘Name’ columns are
mapped).

The specification of the run mode is done at configuration and explained in section 5.3.3
Configuration Step4.

* An extra filter (Build Update Filter) allows update with a subset of the LDAP database: only
records fulfilling both filter requirements (i.e. Search Base filter explained in section 5.2.3
Step1 and Build Update Filter) are taken into account. The filter can consist of an addition
of field requirements. Here also, only equations are allowed as field-requirement, wildcards
are not supported.

The synchronisation filter if any must be specified at configuration. This is explained in
section 5.3.3 step 4.

* The LDAP Update function will never remove records from the local database.

An extra field is added to the local repository MS Access database to contain the time stamp
of last 'match’ (i.e. the day, month and year of start-up of the LDAP Update routine). A
‘match’ meaning the LDAP Update routine has found a 1 to 1 match between a local
repository record and a record in the LDAP database. Note that in case of ambiguity (N to 1,
1to N or N to N relation), the time stamp will not be altered.

In case running in ‘Add and Modify’ mode, the added records will also get the new time
stamp.

This time stamp will allow an easy clean up of the local repository (i.e. manual deletion of
fields for which the time stamp has not changed for some time). The clean up of the local
repository has to be done with MS Access, on a regular base, by the system administrator.
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* A check box on the ‘LDAP Update’ dialog box (in the Smile configuration utility) allows to
include the synchronisation function in the midnight routine allowing automatic update of
the local repository on a daily base.

A Manual start-up of the routine on the main console is also foreseen: the menu item
‘LDAP Update’ is added under the ‘Directory’ item of the Smile menu. It will be enabled on
the Master Smile Console (console Id = 00) in case the operator has administrator rights
and the dongle type is correct (Advanced, Premium or VIP).

A double click on the executable in the explorer will also start the synchronisation routine.
A login box will assure only the administrator can start the routine. Also here, the dongle
code and console ID are checked.

A short statistical summary of the synchronisation will in all cases be added to the Smile log
file (logfile.txt).

* A message box will be displayed at next start-up in case the synchronisation routine
encountered problems (see below for the definition of ‘Problems’). The message will refer to
the synchronisation log file for more details.

* The LDAP Update routine will generate a detailed logging and a statistical summary.

The statistical overview contains the following information:

- the time of start of execution and the time of end of execution

- the run mode and applied filter

- the number of records modified in the local repository

- the number of records added to the local repository

- the number of problems (ambiguities)

- the number of records in the local database without match in the LDAP database.
This statistical overview is added to the Smile log file in case the update is started. It is also
added at the end of the detailed LDAP Update log file.
A separate LDAP Update log (LDAP_update.log placed in the same directory as the
executable) is generated in overwrite mode and will contain details (key field information)
on encountered problems. The statistical log is added at the end of this file.

 LDAP Update routine ambiguity are defined as:

- several local repository records matching the key values and at least one LDAP record
matching the key values

- several LDAP records matching the key values and at least one local repository record
matching the key value

- In case run-mode is ‘Modify only’, the following situation is also classified as problem:
LDAP records that have no matching local repository record. (These records are added
to the local repository in case the synchronisation runs in ‘Add and Modify’ mode).

The message in the LDAP Update log file indicating ambiguous records will look as follows:
“Ambiguous record for key fields: <Key values>; Nr.of LDAP records: <#ldap>, Nr.of local
records: <#loc>.” where <Key values> is replaced by a comma separated list of key values,
<#ldap> (<#loc>) by the number of LDAP (local database) records satisfying the key
values. This number can be ‘0’, ‘1" or '>I".
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The following table displays the possible combinations of number of local repository
records matching the key values (#Loc) and number of LDAP records matching the key
values (#LDAP). For each combination, the number of records modified in (#mod) or added
to (#add) the local repository and the number of problems written to the log file (#prob)
are displayed. The numbers are displayed for the synchronisation run in ‘Add and Modify’
mode and ‘Modify only’ mode. The table also indicates weather or not the time stamp is
updated (Time upd = Yes or No). N indicates any integer number larger then 1.

‘Add and Modify’ ‘Modify only’
#loc | #LDAP Action Time upd Action Time upd
0 1 Add Yes Problem No
0 N Problem No Problem No
1 0 / No / No
1 1 Update Yes Update Yes
1 N Problem No Problem No
N 0 / No / No
N 1 Problem No Problem No
N N Problem No Problem No

5.3.5 Definition of "‘Mapped fields’

A local repository column ‘A" and an LDAP field ‘X" are referred to as ‘Mapped fields’ if the one to
one relation ‘A mapped with X' between the local repository column and LDAP field exists.

These one to one relations are defined at configuration (see sec 5.3.3). They are listed in the
‘Mapping’ list of the “LDAP mapping” dialog box.

The following states an example to clarify the expressions:

Lets say ‘Name’, ‘First Name’, ‘Phone’, ‘Mobile Phone’, ‘E-mail’, 'Project’ and ‘Sub-Division’ are
columns in the local database and ‘FIRST NAME’, ‘'NAME’, ‘TEL’, ‘CONTRY’, ‘MAIL’, ‘"MAIL2" and
‘COMPANY’ are LDAP database fields.

The following relations could then define a mapping: ‘Name mapped with NAME’, ‘First Name
mapped with FIRST NAME’, ‘Phone mapped with TEL" and ‘E-mail mapped with MAIL'.

We say ‘Name’ and ‘NAME' are mapped fields. The same is true for ‘First Name’ and ‘FIRST
NAME’, ‘Phone’ and ‘TEL’, ‘E-mail’ and ‘MAIL". No mapping field is available for ‘Mobile Phone’,
'Project’, ‘Sub-Division’, ‘CONTRY’, ‘MAIL2" and ‘COMPANY".

Notice that only 1 to 1 relations are possible in a mapping, i.e. the relations ‘A mapped with X’
and ‘A mapped with Y’ can never be part of the same mapping. A field already used to map with
another field cannot be used twice as map criteria for a new field. In the example given above,
the additional relation ‘E-mail mapped with MAIL2" or ‘Mobile Phone mapped with TEL" can not
be added to the mapping.
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F.

5.3.6 Unlinstall

* Step 1: Disable the LDAP Update facility

Start the Smile configuration utility (e.g.: C:\Program Files\Smile\Config.exe) and click on
the <Next> button until the ‘LDAP Update Application location” window appears.

E 1pap Update Application location []
[ LDAP Update
Please enter the path where you have installed the LDAP Update
program
LOAP Update Installation Path :
C:Pragram FilesySmile\LdapUpdate. exe Browse
o |

Deselect the checkbox LDAP Update. The configuration parameters are now greyed. Click
on the <Next> button until the end of the Smile configuration utility.

* Step 2: Open the Control Panel

When uninstalling on Windows NT systems (Windows NT4, Windows 2000 Prof. and
Windows XP Prof.), make sure that all steps are done with an administrative account.

Wiindows Update

Frograms b

LB &

Documents r

» B2 Contral Panel

Settings

ndows 2000 Professional

o Metwork and Dial-up Connections  *
Search
[# Printers
@ Help M Taskhar & Start Menw..
Fun...
; Shut Do,

Eﬁ Start
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* Step 2: Open the 'Add/Remove Programs’ window

B2 control Panel !Em

J File Edit “iew Faworites Tools Help |

| &85k v = v E]| @Search TiFolders (HHistory | B8 B X @ | B

JAgdreSS I&"I Contral Panel j & Go
Fs

Name *
Accessibility Options

- % sdd/Remove Hardware
CO ntro I Pa ne I Add/Remove Programs

@ Administrative Tools —
Add/Remove Programs  2RCSNW

Installs and removes B DateTime
programs and YWindows = Display
components (BiFax

. HAFind Fast
Windows Update Cﬁ‘Folder Options
Yindows 2000 Support = Fonts

# Gaming Ontion h
4 | i »
4

|Instal|s and removes programs and Window| |

Double click on the item ‘Add/Remove Programs’

* Step 3: Select the LDAP Update program

gy Add/Remove Programs |_ O] x]

Currently installed programs: Sart by:ll\lame hd l

i ASCOML Screensaver 4]
i AT Win2k Display Driver

i Intel SpeedStep technology Applet

= Java 2 Runtime Environment Standard
Edition v1.3.1

Size 17.8MB

i Mcafee VirusScan Size 15.4MB
@ Microsoft Internet Explarer 5.5 SP2 Size 18.2MB
¥ Microsoft Office 97, Professional Edition Size 104MB Li

Close |

Select the LDAP Update program.

Click on the <Change/Remove> button to continue.
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* Step 4: Select the Uninstall Method

Select Uninstall Method

W'elcome to the Ldaplpdate uninstall program.
“'ou can choose to automatically uninstall this software or to choose

exactly which changes are made to your system.

Selectthe Custom button to select which modifications are to be
made during the uninstall. Select the Automatic button for the default
uninstall options. Press the Next button to continue.

i« Automatic

© Custom

‘Wise Installation Wizard®

< Eachk

Cancel |

Select the Automatic uninstall method and click on the <Next> button to continue.

* Step 5: Confirm the uninstall

Perform Uninstall

“rou are now ready to uninstall the LdaplUpdate from your system

Fress the Finish button to perform the uninstall. Press the Back
button to change any ofthe uninstall options. Press the Cancel
hutton to exit the uninstall.

‘Wise Installation Wizard®

< Back Cancel

Click on the <Finish> button to start the uninstall.

* Step 6: Close the Add/Remove Program window

Click <Close> to close the Add/Remove Program window then close the Control Panel
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5.3.7 Toubleshooting

¢ LDAP Update installation problem:

During the installation process, the Wise installer creates a log file called
Install_LDAPUpdate.Log. It will help you to fix the problem.

Below is a sample installation log file:

4| INSTALL L DAPUPDATE.LOG - Notepad [_ O[]
File Edit Format Help
[F** Installation Started 11/05/2003 14:47 ®¥% =

Title: LdapUpdate Installation

Source: D:\LDAPUpdate\Setup_LdapUpdateZ34. exe

File Copy: C:\Program Files\Smile\UnwiseLdap.EXE

RegDB Key: Software\Microsofti\windows\CurrentVersion\Uninstall\LdapUpdate

RegDB Vval: LdapUpdate

RegDB Name: DisplayName

RegDB Root: 2

RegDB Key: Software\Microsofti\Windows\CurrentVersion\Uninstall\lLdapUpdate

RegDB Val: C:\PROGRA~1\SMILENUNWISE~Z .EXE C:\PROGRA~L\SMILENINSTALL_LDAPUPDATE.LOG
RegDB Name: Uninstallstring

RegDB Root: 2

File Copy: C:\Program Files\Smile\lLdaplUpdate.exe

Shell Link: C:\Documents and Settings’\all Users\Start Menu\ProgramsiSmilei\LdapUpdate. Ink
User Rights: admin

H

* The LDAPUpdate configuration window does not appear in the Smile configuration utility
It means that the Smile configuration utility does not detect an appropriate dongle

- check if a Smile dongle is connected to the Smile workstation
- check the type of the dongle (Advanced, Premium or VIP).
- check if the Secure sentinel driver (dongle driver) has been installed

The LDAP Update can only run on the Master Smile Console

- check the Console ID

* Problem with the updated records

A separate LDAPUpdate log file (LDAP_update.log located in the same directory as the
LDAPUpdate executable) is generated in overwrite mode and will contain details (key field
information) on encountered problems. The statistical log is added at the end of this file.

The message in the LDAP Update log file indicating ambiguous records will look as follows:
" Ambiguous record for key fields: <Key values>; Nr.of LDAP records: <#ldap>, Nr.of local
records: <#loc>.” where <Key values> is replaced by a comma separated list of key values,
<#ldap> (<#loc>) by the number of LDAP (local database) records satisfying the key
values. This number can be ‘0’, ‘1" or '>I".
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6 E-mails

6.1 INTRODUCTION

This chapter describes the features available in the Premium package of the Smile.
It offers the following features:
* The Personal Notes functionality

The employees of a company can send a mail to a predefined Smile e-mail account (e.g.:
Smile@company.com), with a short message. This message will appear on the Smile interface
in the 'Personal Notes' field. The notes are specific to each person stored in the repository and
show up when this particular person is filtered out.

(Requires a POP3 compliant e-mail server and a dedicated Smile mailbox)

* The Send Mail functionality

The operator can send a mail to the person in focus assuming that his e-mail address has been
filled in.
(Requires a SMTP compliant e-mail server)

* The Open Calendar functionality:

The operator can open the agenda of a looked-up person in the local repository, when
clicking the <Calendar> button. This way the operator can verify the person's agenda.
(Requires MS Outlook)

The new Premium package of the Smile is supported on the following platforms:

* MS Windows 98, 2nd Edition (No Personal Notes functionality)
e MS Windows NT 4.0 with SP 6

* MS Windows 2000 Prof. with SP 2

* MS Windows XP Prof.

These operating systems have to be properly installed and configured to operate normally in a
network environment. The Personal Notes feature is not supported on MS Windows 98.

The Premium features only work properly if a Premium dongle is attached to the parallel port of
the Smile workstation.
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6.2 THE PERSONAL NOTES FACILITY

6.2.1

6.2.2

Description

The employees of a company can send a mail to a predefined e-mail account, with a short
message. This message will appear in the Smile interface, and more specifically in the
'notes'- field, that is split up into an 'Operator Notes'-field (containing brief notes of the
operator) and a 'Personal Notes'-field (containing the short message sent by e-mail). The
notes are specific to each person stored in the repository, and show up when this particular
person is filtered out.

Smile Mail Service
updates the
Mr Dupont’s Note
in 5mile DB

/ WAr Dupont sends an Email
E‘Tg to Smile: | will be absent ...

/o“." >
G Rp
Mr Dupont’s Desktop Customer

Email Server
(POP3 Compliant)

Smile Operator

The sending of a personal note

Anyone within the company can send an e-mail to a predefined and configurable Smile e-
mail account (e.g.: smile@company.com).

* In the From-field, the e-mail address of the person.

* In the To-field, the special Smile e-mail account has to be filled in.

* In the Subject-field, the optional expiration date of the personal note is mentioned.
The Regional settings (Short Date format) of the Master Smile Console will determine
the expiration date format (e.g.: dd/mm/yy or mm/dd/yy)

* The body of the message contains a personal note of the person. From this note only
the first 255 characters will be captured by the Smile application and stored in the
repository. The remaining characters (if any) are not read.

The personal notes must be sent in a plain text mail message, without attachments (to shield
from viruses).

B Untitled - Messzage [Rich Text) Mi=] E3

H File Edit Wiew Insert Format Tools Actions Help |
Hed S|4 22 B0 (@S !
Arial (Western) = | 1 - | ) | B I U |§ =

To... ||Smi|e@ascom.he
oo ]

Subiect: | 30/10/03

E
[E2)
o]
=]
:
o
B

]
11
nal
(L [F
sl
1L

|'will be out of the office today. ;I
Forurgent matter, please contact my colleague.
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6.2.3 The reception of a personal note by the Smile application

6.2.3.1 MAIL RECEPTION FUNCTIONALITY ON MASTER SMILE CONSOLE

The mail reception functionality is exclusively implemented on the Master Smile console
(Console ID=0), and works with a POP3 compliant e-mail server (MS Exchange Server, Lotus
Notes, Netscape Messenger, etc...)

At regular intervals (set in the config.ini), Master Smile console will check, via POP3, the mail
server for incoming mail. The Smile e-mail account data (as defined in the config.ini) is used
to establish this connection.

This regular check for incoming mail is implemented as a service, running in the background,
with the security based on the presence of the appropriate ‘Premium’ dongle. A service is a
program, routine or process that performs a specific systems function to support other
programs, in most cases at a level close to the hardware level.

6.2.3.2 PROCESSING OF NEW MAIL

If a mail arrives, the following actions occur:

* in the repository of the Master Smile console, a matching e-mail address is looked up

* if a matching e-mail address is found (the E-mail1 and E-mail2 addresses are searched)
Smile will start to copy the data into the local repository

* the first 255 characters of the body of the e-mail message are copied into the
'personalnote’-field of the repository

* the current date and time are filled in the 'rcvdatenote’-field of the repository

* the subject field of the e-mail is parsed for a valid date, which will be filled in the
‘expdatenote’-field of the repository

* the processed mail is removed from the mail server

For each person held in the repository, only the most recent personal note persists. Older
notes are deleted without archiving.

The expiration date contained in the subject-field is interpreted following the regional
settings of the Master Smile console. The subject-field may contain no other information.
The deletion of the expired personal note occurs during the Smile Mail Service midnight
routine (every day at 00:00:00 by default).

If the same person sends several notes in a short period of time, it is possible that the notes
arrive in another order than the one they were sent to. This is due to the network design.
Smile cannot account for this particularity.

If several consoles operate in a network, the received mail is propagated by the Master Smile
console to the Master database, using the Smile Networking facility

If the mail contains an empty subject-field and no message in the body, this will be
interpreted as a recall of the current personal note, without providing a new personal note.
In the repository the expiration date-field and the personal note-field are cleared.

Allrights reserved Technical guide - Version 1.0 Page 125 of 147



(o0 :
" Smile ascom

6.2.4 Errorhandling

If a connection to the mail server could not be obtained, an appropriate message could be
shown to the operator depending of the LogType (See below). The operator can then take
the necessary measures or even disable the regular check (e.g.: if the mail server is
temporarily out of service). Otherwise Master Smile console will keep checking incoming mail
as indicated in the config.ini file.

If a personal note is sent by a person whose e-mail address is not present in the repository of
the Master Smile console, then a reply is sent to the e-mail originator with ‘Unknown email
address’ filled in the subject-field.

If a personal note is sent by a person without expiration date (= an empty subject-field) or
with an invalid expiration date, then the message is stored in the repository without
expiration date, indicating that the message will only be overwritten by a more recent
personal note, sent by the same person.

In the configuration utility, an appropriate checkbox is included with a "reply on incoming
mails" label. If checked, every person sending a personal note will receive one of the two
following messages:

* "Successfully updated the Personal Notes Field with the following message:
<E-mail body>
This message will expire on ... "

* "Successfully updated the Personal Notes Field with the following message:
<E-mail body>
No expire date was given.”

All events and errors can be logged in a specific log file called ‘SmService.log’ located in the
Smile application directory. To activate the log file you will have to modify manually the
config.ini file: prompt ‘LogType’ in the section [SmService]

LogType = 0: No events, no errors are logged.

LogType = 1: Events and errors are logged in the ‘SmService.log’ file

LogType = 2: Events and errors are logged in the ‘SmService.log’ file and displayed in a
popup window

‘SmService.log’ sample file :

& SmService log - Notepad [ [O[x]
File Edit Format Help
[SMservice] =l

2002-12-17..16:39:01= POP3 checkmail Error:-2147467259 (CheckMail) (pop3-connect) hostname:
172.25.96.7 port: 110 username: smile -ERR Error. The system was unable to log smile in.
Failed to Togin to POP3 server: login name and/or password is invalid
2002-12-17..16:44:01= POP3 checkmail Error:-2147467259 (CheckMail) (pop3-connect) hostname:
172.25.96.7 port: 110 username: smile -ERR Error. The system was unable to log smile in.
Failed to login to POP3 server: login name and/or password is invalid
2002-12-17..16:49:01= POP3 checkmail Error:-2147467259 (Checkmail) (pop3-connect) hostname:
172.25.96.7 port: 110 username: smile -ERR Error. The system was unable to log smile in.
Failed to login to POP3 server: login name and/or password is invalid
2002-12-18..09:47:35= POP3 checkmail Error:-2147467259 (CheckMail) (pop3-connect) hostname:
172.25.96.7 port: 110 username: smile -ERR Error. The system was unable to log smile in.
Failed to login to POP3 server: login name and/or password is invalid
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SmService Popup window:

@ SMService Error _ ol x|

Smile mail service connection problem

FPOF3 Error: 2147467253

[Checkhkail)

[pop3-connect)

hostname: 172.26.96.7

port: 110

username: smile

-ERR Errar. The system was unable to log smile in.
Failed to login to FOF3 server: login name and/or
password is invalid

This messagebox closes automatically in 44 sec.

6.2.5 Propagation of personal notes to other networkconsoles

When several Smile consoles are operating in a network using the Smile Networking facility,
the Master Smile console will save the new Personal Notes locally and in the network
repository. So that, after x minutes, all smile workstations will have the Personal Notes
updates. You don't have to install the SmService on each Smile workstation, only on the
Master Smile console (Console ID=0).

6.2.6 Display of the personal notes in the Smile interface

6.2.6.1 PERSONAL NOTES RESIDE IN THE LOCAL REPOSITORY

Personal notes are related to the persons stored in the local repository. When working with
other repositories (LDAP, Internet, etc...) the personal notes are not shown, even if the
selected person is present in the local repository.

6.2.6.2  OPERATOR NOTES VERSUS PERSONAL NOTES

The current 'notes'-field is now split into 2 parts:

* the left part remains the operator note
* the right part contains the latest received personal note (if any) of the person in focus

Even if the required dongle and dongle code is not detected, the notes-field will be split into
2 parts as described above. The personal notes-field will remain blank.
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6.2.6.3

6.2.7

6.2.7.1

6.2.7.2

6.2.7.3

FORM OF THE PERSONAL NOTES-FIELD

The personal notes-field can hold 3 lines of each approximately 40 characters.
The field is laid out as follows:

RCV : [receiving date] — EXP: [expiration date]
Linel
Line2

If there is no personal note for the indicated person, the personal notes-field will be left
completely blank.

Personal notes management

MANAGEMENT BY THE CONCERNED PERSON

The person can overwrite the current personal note by sending a new one, or by sending an
e-mail with a blank subject-field and a blank body, to simply remove the current personal
note.

MANAGEMENT BY THE OPERATOR
The operator can delete the current personal note for a person by clicking on the

appropriate button in the toolbar\il or by pressing <ALT-F7>.
If the personal note can't be deleted (e.g.: operator hasn't edit authorization on the
console), the command is disabled but still visible.

MANAGEMENT BY THE NIGHTLY ROUTINE

The nightly routine checks the expiration date to see if a personal note has yet expired. If so,
the personal note information is deleted from the repository. The prompt
‘ScheduleDeleteDateTime' in the SmService section of the config.ini file determines the next
execution of the SmService midnight routine.
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6.2.8 Installation and configuration

Before installing the Smile Mail Service, remember that the Smile mail is a true service and
thus can't be installed on MS Windows 98.

Assuming that the Smile 2.3 is already installed and operational, follow the instructions
below to install and to configure the Smile Mail Service:

* Step 1: Connecting the ‘Premium’ Dongle

Connect the Smile Premium dongle to the parallel port of the PC and log into the
workstation with administrator privilege.

* Step 2: Starting the Smile Mail Service installation

It is recommended to exit all the other Windows programs before starting the

installation. Insert the Smile CD-ROM and start the Setup_smservice.exe located in the
SmService directory.

Run m
E Frograms b
Type the name of a program, folder, docurment, or
'ﬁ @ Documents > Internet resource, and Windows will open it for you,
; 3 - -

E % Beiiings oper: | DASMSenicelsetup_smsenice.exe |
: Search 4
g «
= el

@ P Ok | Cancel | Browse... |

E ‘V Shut Dowr..

i§ Start

If needed, adapt the CD-ROM drive letter d: to match to your PC configuration.
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* Step 3: The Welcome window appears

+2 Welcome

welcome to SMService Setup program. This
pragram will inztall SkMService on vour computer.
P

It iz strongly recommended that pou exit all Windows programs
before running this Setup Program.

Click Cancel to quit Setup and close any programs you have
nning. Click Nest to continue with the Setup prograr .

a Sco m Ww/ARMIMG: Thiz program iz protected by copyright law and
international treaties.,

' Unauthorized reproduction or distribution of this program. or any
S | Il | | e 2 portion of it, may result in severe civil and criminal penalties,
and will be prozecuted ta the marimun extent possible under
law.

Cancel

Read the text and click on the <Next> button to continue.

* Step 4: Choose the directory where you want to install the SmService

The Smile Mail Service must be installed in the Smile application directory.

¥Z Choose Destination Location

Setup will install SMService in the following folder.

Fleaze make sure to paoint at the zame directary where
il= 2.3 iz inztalled.

Toingtall into a different folder, click Browse, and select
anather folder.

You can choose not ta install SMService by clicking Cancel

to et Setup.
ascom
Smile 2 -
Destination Folder
(D:'\F‘mgram Filez\Smile Browse... |

< Back Cancel |

If needed adapt the destination folder with the <Browse> button.

Click <Next> to continue.
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* Step 5: The installation program has now collected all the necessary information and is

ready to start

+Z Start Installation

ascom
Smile 2

You are now ready to install SkService.

Press the Next buttan ta begin the installation ar the Back
buttan ta reenter the installation information.

< Back Cancel
Click on the <Next> button to continue
All the files are now copied to the hard disk.
Installing
g =

ascom
Smile 2

— Current File

Copying bM5SJet 4.0 SP5:
D:h . \Systemn32msxbded 0. dll

&l Files

Time Remaining 0 minutes 15 seconds

% Hack et
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* Step 6: At the end of the installation you will see the following dialog box

42 Installation Complete

SMService haz been successfully installed,

Fresz the Finigh buttan to exit thiz installation.

ascom
Smile 2

[Eatice! |

Click <Finish> to complete the installation.

The SmService has been successfully installed on your computer, it appears in the

Add/Remove Programs list of the Control Panel.

Add/Remove Programs Properties K E
Install/Uninstall | windows NT Setup |

Tainztall a new program from a floppy disk or CO-ROM
drive, click Install

The following zoftware can be automatically removed by
Windows. To remove a program or to modify itz installed
components, select it from the list and click
Add/Remove.

ticrozoft Outlook Express ﬂ
ticrozoft W allst

PhanEx Pro Demo

Sentinel Systern Driver

Windows Media Player 5.2
Windows MT 4.0 Service Pack B x

SddyEemave. . |

aK | Cancel | Ll |
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L of

3 Expl -5
File Edt “iew Go Favoites Tools Help
= . =2 ¥ ‘ 12 ‘ . .
Back Fojpsard Up Cut Copy  Paste Undo Delete  Properties | Views
| Addef T D:Program Files\Smile |
Al Folders x | Size [ Type | Moditied I
2] File Folder 12/18/02 347 PM
File Folder 11/29/02 350 PM
Installlog 7KB  Test Document 12/18/02 948 PM
config.ini 4KB  Configwation Settings ~ 12/18/02 %38 PM
smile.mdb 258KB  MDB File 12/18/02 12:53 40
=] CI Pragram Files 309KB  Application 11/29/02 4:13 P
{0 Corman Files Srile. e 2500KE  Application 11/29/02 351 PM
(20 IC-Inkemet Cannection iz INSTALL_SMILE LOG T3KEB  Test Document 1142302 250 PM
03 Markvis Urwize.ini 1KB  Caonfiguration Settings  11/29/02 3:50 PM
8 E"ﬂzﬂ%'r‘:; INSTALL_LDAPUPDATE.LOG KB Test Documert 11/28/02 248 PM
3 Pl E] waceut KB Test Document 11/22/02 11:34 M
52y Smile 5] SmileUpgrade. eve B4KB  application 11/20/02 5:45 PM
3 EmsiComgarents config.exe SEOKE  Application 10/22/02 458 PM
123 imagss Readme.tt 4KB  Test Document 10/9/0210:11 AM
{23 Uninstal Informatian =2 smile.chm 522KB  Compiled HTML Hel..  7/18/02 253 PM
{21 Windows Media Player i LdapUpdate eve 44BKB  Application £/27/02 315 PM
(23 Windows NT 5 DEConvert exe BOKB  &pplication £/27/02 215 PM
- g# Recycled B Loadmaster HB ShorcuttoMSDOS .. B/12/02 350 4M
(3 Smie 1KB MS.DOS BatchFile  5/24/02 4:40PM
{1 SmilsZ31_20021129 KB MS.DOS BatchFile  5/24/02 4:33PM
~(0 5pE 40 bits 1KB M5.DOS BatchFile  5/23/025:03 PM
B Temp KB MS.DOS BatchFile  5/23/024:21 PM
i) Winnt =] Load aster bat 1KB  MS-DOS Batch File 10/2/01 11:05 AM
- Smile 231 (€ =) swazwan 3BKB  Application Extersion 107201 11:05 AM
(&) Printers 5 Urwise exe 159KE  Application 5/24/01 11:59 AM
{34l Cortrol Panel 4 UNWISE sms EXE 153K Application 5/24/01 11:59 AM
=43 Internet Explorer
o B O T——

SMILE MAIL SERVICE ACTIVATION

ascom

During the SmService installation some files are copied into the Smile application
directory: see below

In order to activate the SmService, start the batch file ‘SmService Install’ located in the Smile
application directory.

Smile Mail Service ingtalled successfully,
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The Smile Mail Service appears in the Services list. I%

Remember, to access the Services list:
- MS Windows NT 4: ‘Start\Control Panel\Services’
- MS Windows 2000 and XP Prof.: ‘Start\Control PaneNAdministrative Tools\Services'

Service Statuz Startup Tl
Remote Procedure Call [RPC) Locator Manual ;I
Remote Procedure Call [RPC) Service Started Automatic Start

Schedule b anual
Sepve Started Avtomatic

Shop

Autamatic

Eauze

Spoaler Started Avtomatic

TCP/AP MetBIDS Helper Started Automatic Bt
Telephony Service Manual —

UPs Manual E——
i orkstation Started Avtornatic =

Hw' Prafiles...
Startup Parameters:

Help

dudARid}

To start the Smile Mail Service you can either click on the <Start> button or double click on
the batch file called ‘SmService Start’ located in the Smile application directory

VWINHTASpstem32ACMD _exe

D:sProgram FilessSmile*net start SMService

The Smile Mail Service service iz starting._

The Smile Mail Service should be started. You can check it with the Services List window.

Hw Profiles...

Startup Parameters:

Help

Services %]

Service Shatus Startup
Rermate Procedure Call (RPC) Locator Marual ;I

Femate Procedure Call [RPC] Service Started Avtomatic Shart |
Schedule I anual

Server Automatic Stop |
Smile b ] ] Automatic

Spoaler Avtamatic il
TCP/P MetBIOS Helper Started Automatic B |
Telephony Service Marual —

JPS b araal e |
Wwarkstation Started Autamatic -
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Smile Mail Service Configuration:

Now we have to configure the Smile Mail Service with the Smile configuration utility
(Config.exe).

Start the Config.exe and click {Next> until the 'Configure Smile Mail Service’ window
appears. If it does not appear, it means that the Smile configuration utility does not detect a
Premium Dongle.

Configure Smile mail service

9 Use these settings to configure the Smile 2 Personalnotes email service.

¥ Smile Mail Service

Pop3 Host (incoming email) |1 92.168.8.200
Uszemame |smile
Pasaward [
SMTP Host [outgoing email) |192_1BB 08.200
Smile Email Address Ism||5@cumpany_cum
Operator Emall Addiess |smile_supelvisor@company.com
Check Mail every 1 minutes
[ Reply on incorming mails

0|

The parameters are:

- Smile Mail Service check box: To activate/Deactivate the Smile Mail Service

- POP3 Host: Name or IP address of the POP3 server (incoming e-mail server)

- Username: Username of the Smile mailbox

- Password: Password to open the Smile mailbox

- SMTP Host: IP address of your SMTP server used for the automatic reply (outgoing e-mail
server)

- Smile Email address: address to use in the FROM: of the automatic mail reply

- Operator Email address: address to use in case of problem

- Check Mail every: delay for the periodic check of the Smile mailbox for new incoming e-
mail.

- Reply on incoming mails: specify if an automatic mail reply must be sent for each incoming
mail

The SMTP protocol is used by the reply on incoming mail option. It means that you must
allow the SMTP protocol on you mail server. For MS Exchange you will need the ‘Internet
Mail Protocol” and the ‘SMTP service’. The SMTP service is a part of the ‘Internet Information
Service' components.

6.2.9 Unlinstall summary

In order to uninstall the SmService you have to:

* Stop the SmService by starting the ‘SmService Stop.bat’ file located in the Smile
application directory

* Deactivate the SmService by starting the ‘SmService Uninstall.bat’

* Uninstall the SmService with the Add/Remove Programs of the Control Panel
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6.3 THE OPEN CALENDAR FACILITY

6.3.1 Description of the functionality

ascom

The operator can open the agenda of a looked-up person in the local repository, when
clicking the <Calendar> button. This way the operator can verify the person's agenda as it

opens on the current day.

Smile uses the personal account information of the operator to address the Outlook Object
Model, passing the person's e-mail address as a parameter to open his/her MS Outlook
Calendar on the present day.
The format of the Outlook Calendar is displayed as defined in MS Outlook.

6.3.2 Display

A <Calendar> button is added to the Current Call Zone toolbar, enabling the operator

to open the agenda of the person in focus (2). If the agenda is opened, the MS Outlook
application appears in its proper window (1). The operator is responsible to close all

windows and MS Outlook.

LDAF 1 Web

IS ETES

Feature Keys

D Smile 2.3
File Diectory Conszole  Configuration  Help
Directory
i Directory
o x| @ ml=le | 2ef
ne one
9951 132456
John 1528

Sanchez Roger

Search Directoy

4444

0475434265

Internal Emaill

Tue 4444 5104 hans demeulder@labonpibe  smile

True rzanchez{@labonpi.be

Trie 1530 1532 John.Smith@®company. com

4 John Smith - Calendar - Microsoft Dutlook

| Bie Edit view Go Tools Actions Help

3 Recs

==
Call w/ait
ChDate
Ch Time:
Auta D
Ereakin
=D}

|I_I_I_I_I_

December 2002

SMTWTFS

24 25 20 27 2829 30
1234567
& 9101112 13 14
1516 17 18 19 20 21

Operator Mote Personal Note 27 23 24 75 26
;I 203031 L 2 3 4
i~ Current Call 22 2 Meeting Smile 2 (Yolta) | —
-5 o | ol | o o =1 P
|69 ] B2 | |2 o I I
= Status |Name =l Ll
_a Source 1 ltem Ll
Destination o
ICIE
On Hold CallerMumber  [Origin [Far [ForMumber Waling Intercept
-1 Operator
Recall
! CFHA
LON

B[ [
hstat| | & & A B || @smie2a [ dohn Smith - Catenda. .

IDLE

[ 122z 0007
1207 A
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6.3.3 Errorhandling

If access to a person's calendar is denied, then this is the result of improper configuration of
MS Outlook and/or the operator's account.

The Smile application cannot account for errors generated by MS Outlook.

6.3.4 Installation and configuration

This feature uses the MS Outlook 97/2000 resources. Refer to your MS Outlook
documentation to install it.

Each operator needs an account that is able to send/receive mail and that has the privileges
to access the agenda's of the employees of the company.

The Personal Folder also called Display Name in MS Exchange will be used to open the
calendar of the looked-up person.

@ Modify Record
—Smith

—Function Fields

Last Mame IEmith First Forward |1530
First Name IJDhn Second Forward |1532
Fhane {1523 First e-mail IJDhn.Smith@company.cam

LW

Internal Second e-tnail | ok Smith@hotrnail. com
tokile [n475491243 Personal Folder IJDhn Smith |
___-—-"/

—Generic Fields

Genericl
Generic?

Genericd
Geneticd
Generich
Generich

Ok | Cancel
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6.4 THE SEND MAIL FACILITY

6.4.1 Description of the functionality

The operator can send an e-mail to the person in focus (provided a valid e-mail address is
filled in), via his/her e-mail interface that opens when clicking the appropriate button.

6.4.2 Display

A new <send mail> button _'| is added to the toolbar. When the button is clicked (1),
your e-mail interface (e.g.: MS Outlook, Lotus Notes, etc...) opens via the personal account
information of the operator, with a 'new message' window. The To-field is filled in with the
e-mail address of the person in focus ) and the Subject-field with the predefined text
‘Phone Call Notification’.

Y Smile 2.3 =13

File Diectory Console  Configurstion  Help
Directary 1 LDA&P 1 Web ) ~Feature Keps—
i~ Directory I | |
o x || 2% &leln | me] Thecs Callwiat
Ch Date I
RE Firsthl ame Fhan Internal C ChTi I
Rager 4444 Tiue Ime.
John 1528 0475434265 True 1820 . Auto D I
WWislemans  Didies 4551 132455 Tiue 4444 4, hans demeUEENEIEbonp, be | Breakin__|
% Untitled - Message (Rich Text) M
Elle Edit View Insert Format Tools Actions~H ‘ _ Disl 50|
S.Cal |
ISend|H§|%hE|%/@’II§.,|' = =
Al (Western) 10 //f 9|n £ U= = = Hete |

Ta... IJuhn.Smith@\:umgany com

c. ||

Seaich Ditectoty  Suject: [ Phane Call Notification

Operator Nate

i~ Current Call

Bl 02 e i

= Status |Name Number Origin 13
_3 Source =) |
Destination |
- e |
On Hold [ Caller Number Origin Far Far Murnber W aiting Intercept I
Operator I
Recall |
CEMA I
LDN I

= [user IDLE [ HerEme [ za30
Hstan || & 2, (A B || @smie2a 54 Untitled - Message (R | T e

6.4.3 Errorhandling

The operator is responsible to actually send the message and close the e-mail client.

Smile will not account for invalid e-mail addresses that are filled in incorrectly in the local
repository.

Any errors that may occur during this operation will be generated by the e-mail client. The
operator has to refer to e-mail client documentation to resolve any errors.
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6.4.4 Installation and configuration

The Smile uses the MS Windows command ‘MailTo’ to send e-mail. It means that the Smile
will use your e-mail client interface installed on the smile workstation to send e-mail.

Before using this Smile feature verify that you are able to send e-mail with your e-mail client.
You have also to verify your Internet Explorer configuration to know which application will
be used by default to send an e-mail. To do it, start your Internet Explorer, go to the tools
menu item and select the Internet Options:

Internet Options

General | Security | CDntentl Connections Programs |ﬁ3«dvanced|

—Internet programs

%-l You can specify which program Windows automatically
£33 uses for each Internet service.

HTML editor: |Micr050ft Yword for \Windows® 97 j

Mewsgroups: IOutIDDk Express > I

Internet call:  |netviesting =l
Calendar: I j
Contact Jist: I.i\ddress Boak j

You can reset Internet Explorer to the default

Reset Wb Settings. . home and search pages.

[ Internet Explorer should check to see whether it is the default

(014 | Cancel Apphy
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6.5 DATABASE AND INI FILE ADJUSTMENTS

The structure of all repositories (console 0 and others) have been updated with the introduction
of new fields in the PhonelList table:

 email1 (the first e-mail address) : the internal or company e-mail address of the person, of type

"text’

e email2 (the second e-mail address) : the external or private e-mail address of the person, of

type 'text'

* personalnote (the personal note) :

the body of the mail message sent by the person,

containing his personal note, of type 'text' (length : 255 char)
* rcvdatenote (the receive date of the note) : the date and time a personal nota was received
from the person, of type 'date/time'
* expdatenote (the expiration date of the note) : the date and time of expiration of the personal
note, of type 'date/time’
« exchprofile : Display Name of the user. It is used to open the user’s calendar

A new section called [SMSERVICE] is used to store the Smile Mail Service configuration in the

config.ini file:
[SMSERVICE]
Prompt Value Description
Schedul el ncrement 60 delay for the periodic check of the Smile mailbox content
OperatorEmail smile_supervisor@company.com | addressto usein case of problem
SMTPHost 192.168.08.200 |P address of your SMTP server used for the automatic reply
UserName Smile Username of the Smile mailbox
Password plzty Password to open the Smile mailbox
SmileEmail smile@company.com address to use in the FROM: of the automatic mail reply
(SMTP)
POP3Host 192.168.8.200 Name or | P address of the POP3 server
UseSMservice 1 To enable/disable the Smile Mail Service (0/1)
ReplyOn 1 Specify if an automatic mail reply must be sent for each
incoming mail
ScheduleDateTime 2002/12/19 01:50:00 Date and Time of the next Smile mailboxperiodic check
ScheduleDeleteDateTime 2002/12/20 00:00:00 Date and Time of the next SmService Midnight routine
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7 Maintenance

Administrator intervention:

- Pack of the DB:
This operation is one of the last step of the Smile MidNight routine. In case of the MidNight
routine is not active we recommend you to do it manually
If the MidNight routine is not active, Pack the DB with the menu item Directory\Pack (Need

administrator Right). It can be done on all the Smile workstation. The pack of the network
DB will be performed by the Master Smile Console.

- Back Up the database, the configurations and log files
Smile: config.ini, Smile.mdb, LoadMaster.bat, logfile.txt
SmUpdate: SmUpdate.ini, SmUpdate.log
Email: SmService.log
LDAPUpdate: LDAPUdate.log

- Check the log files :

- SmUpdate.log : Are there problem with the import
- SmService, LDAPUpdate

- Delete the old LDAP record. Thanks to the field LDAPStamp in the PhonelList table of the Smile

DB you will determine the last LDAP Update. Remember that the LDAP Update never delete a

record. So you have to delete manually with MS Access the record with a LDAPUpdateStamp
older that a certain limit.

How to open a Customer Support Request.

Do not hesitate to consult our FAQ available on our Web Site : www.ascom.be
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8 Appendix

Appendix C
SMILE AND FIFO ALGORITHM

Smile can be configured to use the Smile algorithm or the FIFO algorithm. One of these two
algorithms can be used when the user presses the ENTER key.

Smile Algorithm
When pressing the "ENTER" key, Smile will answer incoming calls in the following order:
* LDN: If a Listed Directory Number (LDN) is active then Smile will answer a LDNO call.
* VIP: If no LDN is active then Smile will answer a Very Important Person (VIP) call.
e CFNA: If no VIP call is active then Smile will answer a Call Forward No Answer (CFNA) call.
* RECALL: If no CFNA call is active then Smile will answer a RECALL call.
* INTERCEPT: If no RECALL call is active then Smile will answer an INTERCEPT call.

* ONHOLD: If no INTERCEPT call is waiting then Smile will re-enter a call held on the first loop
key.

If no call is waiting then Smile will take line to place a call.

FIFO Algorithm

When pressing the "ENTER" key, Smile will answer all calls on a First In, First Out basis as they are
presented to the console from the Meridian PABX.

If no call is waiting then Smile will take a line to place a call.

SEEKMODE

Previously, the incoming call search mechanism was based on the CLID (caller number). Now
since the Smile 2.2.2, the new search mechanism is controlled by the SeekMode.

Three modes are available :

SeekMode=0 : no seek is performed.

SeekMode=1 : a seek on the CLID is performed before the telephonist takes the call.
SeekMode=2 : a seek on the DNIS (called number) is performed before the telephonist

takes the call.

During the installation, the technician will configure the SeekMode with the config.exe
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DSClient Installation

If you are using Windows 98 SE or Windows NT4 SP6a you will need the DSClient
components. It is used by the LDAP lookup and LDAP Update functions.
* Step 1: Starting the DSClient Installation
It is recommended to exit all the other Windows programs before starting the installation.
Launch the DSClient.exe available on the Smile CD-ROM, two versions are available:

CDRom:\Dsclient_98se\dsclient.exe (for Windows 98 SE)
CDRom:\Dsclient_NT4SP6a\dsclient.exe  (for Windows NT4 SP6a)

Progiams L3
e Documents

Run

Type the name of a program, folder, or document, and
“windows will open it for you

Open: Id:\dsclient_ntaispEa\dsc\ient.exe j
¥ | Ruriitn Semarate Memon Space!

ag I Cancel | Browse... |

If needed, adapt the CD-ROM drive letter d: to match to your PC configuration.

* Step 2: License agreement

Dzclient [_ (5] =]

Pleaze read the following license agreement, Press the PAGE DOWH key
to zee the rest of the agreement,

SUPPLEMEMTAL EMD USER LICEMSE AGREEMEMT FOR -~
MICROS0FT SOFTWARE ["Supplemnental ELILA")

IMPORTAMT: READ CAREFULLY | The Microzoft operating system
compaonents accompanying this Supplemental ELLA, including any
"onling" or electronic documentation [M'05 Components"] are subject

to the terms and conditionz of the agreement under which pou have
licenzed the applicable Microzoft operating spstem product described
below [each an "End Uszer Licensze Aagreement’’ or "EULA"] and the
terms and conditiong of thiz Supplemental EULA. BY INSTALLIMG,
COFYING, DOWNLOADING, ACCESSIMG, OR OTHERWISE

USING THE OS5 COMPOMEMTS, Y'OU AGREE TO BE BOUMD BY

THE TERMS aMD CONDITIONS OF THE APFLICAELE LI

Do pou accept all of the termg of the preceding Licensze Agreement? If you
chioose Mo, [nztall will close. To install vou must accept thiz agresment.

Yes Mo |

Click <Yes> to accept the license agreement.
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* Step 3: File extraction and start of the setup wizard :

vl
v

Ready to install

Dsclient

@& i

Extracting  cmnquery.dil

e Clhient Setup Wi

The setup wizard iz ready to install the Directory Service Client,

The setup wizard is ready to copy files to your local hard drive and continue with the
installation,

To continue, click Mext.
To exit the wizard without instaling, click Cancel

< Back Cancel

Click <Next> to continue.

* Step 4: Welcome

rectory Service Client 5etup Wizard

Welcome to the Directory Service
<@ Client Setup Wizard

Thiz wizard installs the Directary Service Client for Windows
anta your Windows operating system.

This client zoftware component may be used to access the
Agctive Directary and Distributed File Systemn Redirector
servicas of the Windows 2000 Server software.

To continue,

click Mext,

RETE Cancel

Click <Next> to continue.
* Step 5: Installation — Installation completed

g"='. Directory Sel Client Setup Wizard

Installation
The setup wizard is now installing the Dirsctory Service Client,

The setup wizard is detecting your system configuration and copying files anto pour
local hard drive to install the Directory Service Client for ‘Windows.

The installation may take a few minutes. Plaase wait whils the wizard configures pour
system.

Destination file: — D:¥w/IMNTYSpstem32inetiogon.di

clory Service Client Setup Wizard

Installation completed

The installation of the Directory Service Clisnt for ‘Windows
has completed successhully

When you click Finish, you will be prompted to restart your
compter.

IFthere is a CD in your drive. remaove it now.
Click Finish to exit the wizard.

(" Finish I

Click <Einish> to continue.

* Step 6: Reboot
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System Settings Change ]

@ “'ou must reztart your computer before the new settings will take effect,

Do pou want bo restart pour computer now’?

Click <Yes> to restart your computer.
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Did you know that Smile software for Meridian 1 and Succession CSE 1000 attendant
console solutions has been a bestseller in the market for several years?

More than 3.000 systems are already installed across Europe, Middle East and Africa.

Ascom Network Integration stands for first-class solutions based on forward-looking networks and
applications in the field of voice, data and video communications.

Ascom blends customer focus, experience, sound know-how, products from leading partners and
comprehensive services to create sophisticated solutions.

Ascom handles all the planning, implementation, maintenance and, if required, operation of the solution.
So investments pay rapid returns and new business opportunities can be created.

Ascom Network Integration: Connecting Ideas and People Worldwide.

For more informations about Smile and services contact

The Smile Team
Tel.: +322727 1515
Fax: +32 2727 1500

E-mail: smile@ascom.be

Or consult our website at www.ascom.be
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