AVAYA

Subject:  Usage of Mailbox Manager or Avaya Site Admin in Date: January 25, 2007
conjunction with Modular Messaging R.3.0 or R.3.1

From: Peter Kamm
v.1.0

The intent of this document is to document the settings and usage of Mailbox Manager or Avaya Site
Admin in conjunction with Modular Messaging R.3.0 or R.3.1

1. Prerequisites

The steps that have to be followed on MM to be able to access the LDAP database for administration
and the basic concepts and limitations are the same for MBM, ASA or Provision.

To allow the administration access to the LDAP directory, a trusted machine will have to be set up on
MM with a machine name and password together with a fixed IP address. This IP address will have to
match the IP address of the PC running the administration application. l.e. any PC used for
administering MM with one of the GUI admin applications will need a fixed IP address or the trusted
machine IP address will have to be adjusted before actually using MBM, ASA or Provision.

Allthough this might be seen as not easy it provides additional security for the administration access to
Modular Messaging.

2. Administration of Modular Messaqging

2.1 Access the Modular Messaging system.

Access your Modular Messaging system via the web administration screen and log in with the CRAFT
account level.
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AVAyA Messaging Administration

Modular Messaging

Logon

Username craft

[ Login |
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2.2 Steps to be completed with MM R.3.1

Open the ‘Messaging Administration’ menu and select ‘Trusted Servers’

Messaging Administration - Mozilla Firefox

File Edit Wiew Go Bookmarks Tools  Help

@ .

Back.

@ =

Hormne New Tab

W (& [ B ¥ pog
Bookmarks | IETab | RSS Ticker DownThemall [LB o @'

Modular Messaging
Messaging Administration

Reload

Helo Loa Of Thic < o bridgecottage.o
YMessaging Ad
Subscriber Management
Activity Log Configuration
Messaging Attributes
E:,ahs::ESESELSEt?'EE The \Web Interface allows you to maintain, troubleshoot, and configure your Messaging
Sending Restrictions System. Select a link from the left-side menu ta display the corresponding page.
System Administration
Request Remote Update
Networked Machines
Trusted Servers
Tserver Adr tration
TCP/IP Network Configura
External Hosts
MAS Host Setup
MAS Host Send
Windows Domain Setup
Console Reboot Option
Date/TimefNTP Server
Syslog Server
Modem /Terminal Display
Modem/fTerminal Configu
ModemfTerminal Remova
Default Route g
ATMAP/SMTP A stration|

Messaging Administration

4 Reports
“4Diagnostic
Asoftware

Done bridgecottage. org.uk E] 40 @

Select ‘Add a New Trusted Server’
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Manage Trusted Servers

[ Display Report of Trusted Servers ] Delete the Selected Trusted Server
[_Add a Mew Trusted Server | Edit the Selected Trusted Server
——

Enter the details for your trusted server.

Add Trusted Server

= ey Password
Trusted Server Name | |AvayaSiteAdmin e —
- Confirm Password

Machine Name /P || . T
ST o Service Name ||

Address
Minutes o inactiviy 0f|llacll.‘ufl ia | Default Community || 1+
Before Alarm |- =
Access to Cross D0|.n-mn [aa @8 Special Type | [ (non=) o]
Delivery | | 2pecial Type ||
(none)

LOAP Connection

LDAP Access Allowed ¥es v Sacuri 'DEM Server b}

Mailboz Manager —|
IMiP:l Slll,;:: Usell' e BB & |MAP-‘1.SlIJéer Us.er M aging Application Server
ccess Allowed | Connection Secunity | oot opparmy L

ProVision

i Site Administration
Speech Access

Back Help Supplementary Server

Page One or more fields have been changed, Data shown is unsaved,

e Special Type: Select ‘Site Administration’ or the appropriate application you intend to use
with MM. This will automatically fill in the trusted server and the service name

e Trusted-Server Name: This will be the logon name used by the administration applications

e Password: Enter a password to be used

e |P Address: This is the fixed IP address of the administration PC running the administration
application.

e Service Name: Depending on your ‘type’ selection will this field be automatically populated.

» Leave all other settings at default.
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Add Trusted Server

Password | """

Trusted Server Name | |AvayaSiteAdmin —
T Confirm Password | |*+++*

Machine Name / IP

[192.188.2.99 | Service Name | |Site Administration
Address ——— |}

Minutes of Inactivity
Before Alarm

Default Community i

Access to Cross Domain

Special Type

te Administration

Delivery

LDAP Connection

Security éNO encryption required

LDAP Access Allowed

IMAP4 Super User
Connection Security

IMAP4 Super User
Access Allowed

HEEE

Back
Page EOne ar mare fields have been changed. Data shown is unsaved.
Status [

Select ‘Save’

2.3 Steps to be completed with MM R.2.0 and R.3.0

Select ‘Global Administration’

Select ‘Trusted Server Management’

AVAYA e

Server Name:

Global Administration

« Messading Administration

« Metworked Machine Management
» Subscriber Management

« System Adminlsfratien

« Trusted Server Management

Select ‘Add a New Trusted Server’
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Servier Name:

AVAYA Avaya™ Modular Messaging

Manage Trusted Servers

Trusted Server | TP Address | Burvice Hawe [
OoC_Me Mas | 192.168.1,2580 | Messaging Application Server I
MAMACCT | 198.152.111.40 | Mailbex Manager and Awvaye Site Admin
MHAMEERVER | 198.152.111.40 | Mailhox MHanager
VVETS | 192.168.1.250 | MWI Server
“Display Repon of Trusted Servers. | e e e
Add 3 New Trusted Server | ’ A E e Fatp i) e | ety |

Back IRaturn bohtain I [Felpl

Enter the details for your trusted server.

RIRYD. oo

Senrer Name: CCAVAYA.COM

Add Trusted Server
Passward | [T l
Trustad Server Name | [STEADMIN
Conflrin Pazswnnl »-mi |
1B Adirass | [135.640.225 254 aervice Hame I—’l!.laya Site Ldmin |
HEI’nre.ﬂr-ar.m 0 | Diefzult i ik bity |_1_:F|
Aceess dn Cross .
Do tana i O iz rye s A SRRl Type I(uungl -j
| =
| | Back | Retum to Main [Help

e Trusted-Server Name: This will be the logon name used by the administration applications
e Password: Enter a password to be used
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¢ |IP Address: This is the fixed IP address of the administration PC running the administration
application.

¢ Service Name: Enter a descriptive name that will be displayed when you list the trusted
servers in the messaging system administration.

¢ Leave all other settings at default.

Note: R.3.0 systems require the administrator to select the ‘Special Type’ to be according to the
administration application to be used.

Select ‘Save’

3. Avaya Site Administration

The Avaya Site Admin software version used for connecting to Modular Messaging was R.2.1.11.

3.1 How to set up an MM system in ASA

Start Avaya Site Administration
Select [File] > [New] > [Messaging System

= = ; -
L Avapa Sile Admmistiation

| File Edl Vew Spafem Achon Tock ‘Window Hep

LChisN

NG R Ve Sysen.
: Genanc Davice.

Fride

Save Configuistion F12

Enler Ihe name of the Messaging spslem

You can make the name u. of pou can use the name hal jou
oeganization haz dieady given fo thiz system

Meszaging System Name: [Modula Messaging
Thiz name will appeat i Avapa Ste Admnitrabon wndows to

represent Bt bessaging systen 1t dost ot have any sffect on
the aclual Meszaging syslem

Shared Syshams:
& Local System
~

Next > Cweel | Hep |

*« Enter a name for the connection
e Select ‘Multimedia Messaging System’ for a connection with MM
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Add Mezzagng System Add Meszaging System
How am yau ing the Avapa Sibe Admne computar fo Metweek Connection
the Meszaging system?
0 Ywmmmm;mwlbumm;uxﬁmsh
camputar eyztem through a
Mwmwmcmamumw stk
e oo 8 e iovaya Ste Adminiziration must know the "Tully
- iame” [FODN] ol the Messagng system, o its | addosa
ngMMim:‘:mmmm FODM ar P addezs  [MM-demo customer-doman com

For axample, an FODM might be:

compary. com

% Netwark connection
“Choase this optien | you compiiler and your Messagng
system are connected via a compuéer netwark.

Dptionally, yau can enter the P sddiess. Far example:
TRzt

Il'poudundlmlhe FODH of IP address, a#lhumlu in your
up the Meszagng the people who sat
wwmﬂrwm

cgack [ News Concel | Hen | <Back [ News Cancel | Hen |

Enter either the fully qualified domain name of the system so that the local DNS server will be able to
resolve the name or enter the IP address of the MSS server.

Add Messagmg System

Hoteceh Corneclion

Add Mezzaging System

H oo pou wanl Avaya Site Adminsstiation to spend aftempling
2 connaciion 1o iz Meszaging system before it siope
m? Erler 0 you wank il 1o by indefritely

Timeout for establishing a conrechon 1 i) Seconds

Netwoek Connection

Av Site Adrmrustrabon must also know the TCRAP port number of
ezagng system. The podt iz basi & numbed foe 2 soflwars
ﬁbﬂmlhd mmmmﬁ NnrlPuﬂen,mblu

Compubers commeonly use TCP/IP part number 23 for making teinet
connections, To uze a different port number, enber it below;

TCRAP Post Number: !H

Hai long do you want Avaya Site Adminst ation 1o leave an idle
connection upT Enter 0t you wank it o stay up & ;

Timeaut tor pustarung an wdle connechon: Iﬂ_rm

&z

<Back Newt > Corcel | Hep | < Back Mt » Carrcel Help

Accept the default TCP/IP port settings at ‘389’ and click ‘Next'.

I you do not know the TCPAP port number, ask. the people in yous
ization who et up the b g sistem, of th ke wiho set

P pour computer

Default timeout is set to ‘0. It is recommended to change this to a non-zero value to make sure the
connection is not active permanently.

Add Mezzagaing 5 ystem

‘wihen you use Avaya Site Admnistiahon, ach bme pou perhorm an
mm}%hmmw luiatklu(alnw}‘llﬂlland

Chaose the-option you wenl.

| want Avaga SA to log me m automatically
Thiz option saves you ham having lo enter a logn ID and
pazswioed every bme you need fo access thiz Messagng
syitem. However, your Messaging system is vulnersble fo

use 023 lo vour

mmm-mnma 54 pastword.
Itz the anly slowed optice § 'StwuderngﬁMmH
m:':lms o "Use script fle 1o lagn'” has
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Add Messaging System

Ertes the bagin 1D that Svaya Ske Adminizlration should zend tn the:

Iazsaging syabern when it attermpts to login pou in automatically. Enber the password that Avaya Sike Administraion should use when

LoginID: [AvzyeStahdin loggng inio the Mezsaging zystem
Has this login been given & nwgud.ot does il have Mccess Pastmord: e
Secunly Gateway' [456) enabled? Passinoid [agan} f ,,,,, =
= Pagsveord i requited for this lagin
G106 {3 anialieg s ooy IF pou da ot knaw this mformahon, s the peopls in jou

=) A i i
Unless someone told you that A5G & enabled for thiz lagin 1D, it SR W R YA Ria

probably is nol

If you do not krow, guess. Then click the Test butlon &t the end of
thiz wiza ou guessed wiong, an eros message el bell pou §
ASG i enzhled o nob

Ertes the Distinguizhied Mame [DN] of tee entry that sarves as the
base lor &l lhe subdciber enlnies &g ou=people do=avapa.

Bawe ON: iﬂU=DEﬂP|E.dl:=avapa

< Back Hest > Cancel | Hep | <Back Nest » Cancel Help

Enter the trusted-server name you configured in Modular Messaging.
Enter the Base DN as ‘ou=people,dc=Avaya’

Enter the password that you configured with your trusted server in MM
Click [Finish] to save the information and close the connection wizzard.

3.2 How to get configuration data from a Modular Messaging system

Connect to the Modular Messaging system.
System Action Tock ‘Window He

: Sel Taiget System ¥

" Genead *
Advarced ¥
Fauk & Paformance *
Cannect Using ¥
Fropeties. . ARSE il

Select to ‘Export’ the configuration data, which will write the information into a txt file in a table format.
| System Achors Toak ‘Window Helo

1 Set Taipet System '| IJ_J'W

Froperties AbsEntar

Leave everything at default. At version 2.0 of Avaya Site Admin, the only information to work with on
MM is subscriber data.
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Expoit Data - Filter

[iata esport alows pou to retneve nformation from 2 Yaice

Syatem and save itin & fie,

Select an objectto ewport  [Bseibar

& Expart o fie

™ Expait o LDAP direcloly

Fitmr

Fleid |Walue |__-:|
k|

Net > Cancel | Hep |

Select the information you want to receive and add it to the ‘Selected’ column.

Export Data - Fiolds

Selact the fields that wou wish fo expot.

Ayailshl= Selacted

MalBox Mumber -
Clazs of Service
Cormrmrily 10

Mumeiic Addess
Paszward

| [pam

D ?mﬂnmrm _*J
Jiil

=«

Common Mame

First Name ﬂ
Emalhddiess

Taleghone Humbar

Second Extenzion

Trarler Extenzion

Cronee the fle name and formatting egltions for this export

Export fie

[EProgram Fies\AvayaGite Admmstaton\osenespo_sbic |
I Append to seitting He? [ Append Date to filename?

Field defimiler Tent quallier.

| i |
¥ Enpost column bies o Frsl iow?

Sample espoit

“dalal" "alal" “dalad"
“dalal" dalal", dalad"

< Back et > Cancel Help

Select ‘Next’
Click ‘Finish’
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You will now see the request processed in the bottom-page window.

I severty [ DatesTime | System | Descrption
f ﬂ It T/159/2004 35518 P MM BCC 6 objects exporied to T \Frogram Files\AvapahS ke Adminisirationiuses\arport_subecriber b
i T TARA004 33112 AM MM BCC 5 obiects exporied bo 0 \Program Files\AvapatSie Admmisiration\usesterpor_subsceiber bl

To actually view the configuration snapshoe, use a text editor, MS Excel or ASA.

3.3 How to view exported information via ASA?

Select ‘Import Data’ or click on the icon on the task bar
System  Ackon Took ‘Window Help

g St Taigel Syatem J | L‘IlEMMEiI

Gereral ]
- “Advenced o |
Faul & Peilomance ¥

Conrec|
Connect Uzing r
Dizconnect

| b Al 'Ehglurbmj CuleT

peiDaa.
Find and Replace... CrilsF
Propeifies AReEnter

Enter a name for your Data to be imported, if appropriate ‘change command’ and click ‘OK’

] Impoit Dala

m Import data allows wou to zend data o
the Voice System fom a gid

Eniai & descrpbon for the impont: ij
_ Hep |

[ﬂm eln

Select an object:
[u,b.scnl:lm EI

Salect a lemplale
[ine bemmplats] =|

' Add command
™ Change command

™ Remove command
~

A blank table opens. You can now open the already exported information via the ‘open’ button. The
system information that you exported from MM before is displayed and can now be modified and
uploaded.

W3] B | r Aewadimpotsie | Il'
MsilEo Clasz of Humeric Machine id Common Emal-Addres| Telephane | Second | Transt
i Service Community IO f Fazzword ,,__,__,:,‘:,m Surflneme Nt First Mama: A e Ext . Extensi

1 MaiBioe: Mumits Class of Sery| Communiy D Numenc Addr Password Maching id rul SurMame Correnon Msm Firsl Mame
& 10001 1 1 moom IIJ postmasier  |postmasier

3 10002 B i 01002 o |t shadow | sia shadow |

2 5554 o [1 [5eE54 ] [Phone | Chiria Biarrow 4620

5 55655 o i |5EB8s o [Prone 4510 Phore | 4510

& SEE53 i 1t 653 o Prone 4630 Fhone (4530

7 1

MM system configuration!
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_IGBD_‘HEIS{EI.‘@; =1
|sachadow @) -1
4820 Phore | 53654 -1

|4610 phore | 53655 E
14630 phore | 35653 -1

Emel-Addres |Telephone Mu Secord Edenl Transter

Be careful: By pressing the ‘arrow’ button, you will upload any changes you made to the table, to the
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3.4 Summary of using Avaya Site Admin to administer Modular Messaging

Avaya Site Administration provides the graphical interface to do administration to a variety of Avaya
applications, including Avaya Communication Manager (ACM) and Intuity Audix (1A).

An unlimited number of solutions can be preconfigured and accessed as necessary.
Downloading a snapshot of a configuration, changing it offline and bulk-uploading changes or
additions is another benefit.

The usage is limited by the fact that the current R.2.0.x version of ASA can only access Subscriber
data.

4. Mailbox Manager (single user-single site version)

4.1 Setting up the connection to Modular Messaging

Start Mailbox Manager

AVAY‘A Mailbox Managsr Lngl N = x

Maj Fbaanidufm.ulul: :‘.i

jegeatered
trademarks
eglitored
FERpiCtvily,

pemarks are
ECTivE Ownert
miriax

\ And erter pour passwod. ighis reserved

ricned

Maifbox

The connection Wizzard appears:
Enter a name for the MM system

Pleaza enter & names for the connechon

Connecton name: [MM Dema

Moee Irlo < Back | Mest > | Cancal |

Enter the connection details for the system:

e Directory Server: Enter the fully qualified domain name of the MSS or its fixed IP
address.

 Port: 389 (leave at default)

e Bind DN: cn=[trusted server name],dc=Avaya
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e« Password: password configured for the trusted server on Modular Messaging.
e Offset DN: leave blank

= Connection Wizard: Script Parameters [BCLC]

Flease srie sl requred spetem bgn pacameters

Paamele ['ahs= |
eeciony Sarvet |Med-dema, customes-domain
Foit |339

Bind DN |cnnMEMSEHVER_|£c-=ava
Pazaword I...._—
Offest DN I

% Connection Wizard: Summary (BCC) 5| 7] x|

Click Firish to save youe changes. You have made the lolowng
choices:

Name MM Demo
Divectory Server, MM democustomes-doman com
Port 389

Bind DM: co=MBMSERVER de=avans
Password: ==
Dffzat DN:

| | al

¥ 5e 2 active cormechion

Mo Irdo | ¢ Back |@ Cancel |

To actually download the current configuration, right-click on the site and select ‘Get Configuration’
@ Everis |
€3 Operators
-'& Projects
Sync Reports
§S}-ﬂt Aulas
> Tamplate:
= @Enwﬁ}\ﬂms
"8 Explore
[ Lt
Moy
Find
Compate. .

Pickst Fomats 2
Transter 1o Wollispace

Set Connaction..
Manage Muliple Connections.

RN —

The scheduler offers you the option of specifying a certain time for the up-or download of the
configuration, or to do it now.
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Start Auto Conhig BCC

[ Event

Scheduing
& Fun powd
© Flun at 2 specilic date and lime:
" Paslpone
" Espesd
T Hecuning
F1
Foll

v

SMTWTF
il i el e g

I

Elhti:Irﬁm

| sae |

The snapshot of the MM configuration is now available locally in an offline database. You can drill
down to view or change all the configured information.

1.3 Mullipls fiecond Editm

-1oix|

= Cl-lilss of serice 10 ﬂ
B Clisss of smrvice T
| Categery:  [a | Viewr  [ap =l
Field |V aan HE
[COS number r :I
[0S name [Standard user
(Fetain incomng new meszages [daps) |45 :|
Fietain inconing old messages (dayi] [ E|
.. —loixf| :
et name [Clasz of senvice  [Cammurdy | 25
pasimashes EH Multiple Aecord E ditor
els shadow -
= Subscriber 50E j
Phone ! ke [ =
Phone |
[i620
||F"‘nn=
||¢E3!'.'Phont
II] Browsa.
I Handom
I = 4
i _l_'-l‘J
2l |

Save

4.2 Summary of using Mailbox Manager

Benefits of using Mailbox Manager.
- Access to a variety of configured user information, including COS and ELA
- Access to some system configuration settings
- Offline changes and scheduled upload
- Export of reporting or configuration data.
- Multiple MBM user admin accounts with detailed configuration change tracking.

Disadvantages of using Mailbox Manager
- standard version only offers the option of administering one voicemail system.
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