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CHAPTER | | ntroduction

PC Programming, referred to as PCPro, is an application used to manage the

SV8100 system. PCPro is rich with features to help users more easily manage a

chassis when compared to handset programming.

The user can perform the following when using PCPro:
Upload/Download settings between PCPro and a chassis.

Save settings to files that can be archived for later use.

Program settings grouped by their relationship via standard screens.
Program settings sequentially via Wizards to complete a feature.
Generate reports that can be used to monitor settings.
Automatically update chassis firmware remotely.

Export settings to files for later use.

[ Iy Ny Ny N N I N

Capture low level messages to problem solve through the Debug Terminal.

PC Programming Manual



Issue 9.0 UNIVERGE SV8100

-- NOTES --




CHAPTER 2 | nstallation

SECTION 1 SYSTEM REQUIREMENTS

The process of installing PCPro is straight-forward. Just run the installation program
and follow the instructions. Table 2-1 System Requirements lists the minimum system
requirements necessary for install PCPro on your computer.

Table 2-1 System Requirements

Pentium® 11l 598 MHz (minimum)

CPU
Pentium 4 2.5 GHz (recommended)
128 MB of RAM
Memory
256 MB (recommended)
oS Windows XP, Vista, Windows 7 (32/64bit)
Other Microsoft Internet Explorer 6.0

Communication port | LAN, RS232 or Modem

Disk Space 25MB for PCPro (minimum)

PCPro must have TCP port 8000 open between the chassis and
the host PC. Communications between PCPro and the chassis
occurs on this port when uploading / downloading via LAN.

The PCPro TCP port is 8000 at default, but this can be changed
TCP Port through the Administration>WebPro Settings section of WebPro
using PRG 90-38-02. PRG 90-38-02 is not accessible from
telephone programming or PCPro.

TCP port 5963 is required to be open if the Debug Terminal is
going to be used.

PC Programming Manual 2-1
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SECTION 2

DEFAULT PCPRO ACCOUNTS

When installing PCPro for the first time, the installation program creates a set of
default PCPro accounts. The accounts with the user name and password to access
these accounts are provided in Table 2-2 Default PCPro Accounts.

Table 2-2 Default PCPro Accounts

User Name Password Access Level
necii 47544 Manufacturer Mode (MF)
tech 12345678 Installer Mode (IN)
ADMIN1 0000 System Administrator Mode 1 (SA)
ADMIN2 9999 System Administrator Mode 2 (SB)

Connection Accounts.

| An install/uninstall does not remove or modify any existing PCPro Accounts, or

In addition, the installation program will create the following default folders:

Table 2-3 Default Folders

Folder Name/lcon

Location

Description

My Databases ]
Yy -,

<install dir>\databases

Default folder where PCPro databases
are saved.

Default folder where PCPro Debug

DebugTeI’m SE <install dir>\logﬁ|es Terminal |Og files are saved
] ] Default folder where PCPro reports are
Reports i‘ﬂ <install dir>\reports saved.
. . Default folder where PCPro exported
exports <install dir>\exports .
files are saved.

| An install/uninstall does not result in the folder or any filesin the folder being

deleted.
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SECTION 3 SOFTWARE INSTALLATION

The software can be installed from the application CD, provided with the chassis or
downloaded from the web.

1. Launch the installer.

If installing from a CD, the CD should autorun. When the splash screen is
displayed, select Install Software.

||_ If the software does not autorun, you can open the CD and select setup.exe.

If downloading from the website, copy the file to your computer and launch the
installer.

2. When the installer launches, the InstallShield Wizard Welcome screen is
displayed. Press Next>.

If you do not want to continue, click Cancel to abort the installation and exit the
software.

{i# SY8100 PCPro - InstallShield Wizard

a

'_Welcume to the InstallShield Wizard for
SVY8100 PCPro X.XX.XX

The InstallShield{R) Wizard will install S¥&100 PCPra on your
computer. To continue, click Mext.

WAaRMNING: This program is protected by copyright law and
international treaties.

< Back Cancel

Figure 2-1 InstallShield Wizard Welcome Screen
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3. The next screen is displayed indicating the default location where the files

reside on your computer.

If the default location is where you want the files located, click Next>. Refer to
Figure 2-2 InstallShield Wizard Destination Folder (Default Location).

If you want to change the location where the files are located, click Change.
Refer to Figure 2-3 InstallShield Wizard Destination Folder (Change Location).

If you wish to return to the previous screen, click <Back.
If you do not want to continue, click Cancel to abort the installation and exit the

software.
{i# SY8100 PCPro - InstallShield Wizard i x|
Destination Folder
Click Mext ta install to this folder, ar click Change to install ko a different folder,
S

(i Install 5¥8100 PCPro to:

\ Ci\Program Files\S¥8100 Application SuitelS¥8100 PCPro), Change...
Installshield

<Back J|i Hext> = Cancel

Figure 2-2 InstallShield Wizard Destination Folder (Default Location)
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{i S¥8100 PCPro - InstallShield Wizard X|

Change Current Destination Folder

Browse to the destination Folder.

Look in:
(] sv¥2100 PCPro j | |.jgl

Dexpurts
C:lgui
llicenses
C]temp!ates

Folder name:

Installshield

OK I Cancel I

Figure 2-3 InstallShield Wizard Destination Folder (Change Location)
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4.  To install the program, click Install.
If you wish to return to the previous screen, click <Back.

If you do not want to continue, click Cancel to abort the installation and exit the
software.

{5 S¥8100 PCPro - InstallShield Wizard x|

Ready to Install the Program

The wizard is ready to beain installation,

Click Install to begin the installation.

If you want to review or change any of your installation settings, click Back. Click Cancel to
exit the wizard.

Installshield

< Back Cancel

Figure 2-4 InstallShield Wizard Begin Installation
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5.  The program installs. Figure 2-5 InstallShield Wizard Installation Progress
shows the screen you will see that indicates the progress of the installation.

If you wish to return to the previous screen, click <Back.

If you do not want to continue, click Cancel to abort the installation and exit the

software.
{i# SY8100 PCPro - InstallShield Wizard =101 x|

Installing S¥8100 PCPro

The program features you selected are being installed.

[d| Please wait while the InstallShield Wizard installs S¥8100 PCPro. This may
take several minutes,

Status:

Installshield

= Back fiext > P Cancel

Figure 2-5 InstallShield Wizard Installation Progress

PC Programming Manual
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6.  When the installation is completed, Figure 2-6 InstallShield Wizard Finish
Installation is displayed. Click Finish.

|§1 S¥8100 PCPro - InstallShield Wizard il

InstallShield Wizard Completed ]

The InstallShield Wizard has successfully installed S¥8100
PCPro. Click Finish to exit the wizard,

< Back

Figure 2-6 InstallShield Wizard Finish Installation
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SECTION 4 LAUNCHING THE APPLICATION SOFTWARE

Once the application software has successfully installed you can launch the
application in one of two ways:

[ Click the PCPro shortcut icon that was placed on your desktop during installation.

5¥8100 PCPro

Figure 2-7 SV8100 PCPro Desktop Shortcut

or....

[ Select the program by clicking Start > All Programs > NEC > SV8100 PCPro >
SV8100 PCPro.

Internet —J My Documents
Internet Explorer
m »
cy E-mail _ ___] My Recent Documents
i Microsoft Office Qutlook. j) My Petes
i Corel MEDIA FOLDERS »
INDEXER 8 ‘_J My Music
-y gg My Computer
ﬂ Adobe Framebaker 7.2 -
= ‘3 My Network Places
il Adobe Acrobat 7.0
- el s D’ Control Panel
2€ | Microsoft Excel Set Program Access and
. @ Defaults
E Microsoft Word \,ﬂ Printers and Faxes
Corel 11 PhatoPaint @) Help and Support
ot /_) Swm
% Tustrator,exe
= o 7= Run...
all Programs  » I

I.ogOfF @smm

MEC r| SY¥3100 PCPro r|3. DebugTerm
| ZF My Databases
i My Reports
" Sy3100 PCPro

Figure 2-8 InstallShield Wizard Launch Software
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SECTION 5

LOGGING INTO THE APPLICATION

After you have launched the application, you must login using the User Name and
Password. Refer to Table 2-2 Default PCPro Accounts on page 2-2 for a list of default
PCPro accounts and their associated user names and passwords.

1. Enter the appropriate User Name and Password and press OK.

If you do not want to continue, click Cancel to abort login and exit the software.

-

Login
PCPro
User Mame tech
Password hektstoiotitok
K ] [ Cancel

Figure 2-9 PCPro Login Screen
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2. Ifthe login is successful, the PCPro Welcome screen is displayed.
gl untitled [S¥8100] - PCPro = |CI|5|]
: File View Programming Communications Tools Help
‘N | EH N9 Q (*2 4 ¢ [ BE U |8 V| @

[J Card Configuration
Setup the cards in the

refconfigure trunk
and telephone cards,

O system Installation
Setup initial settings of the
KTS.

O Telephone Setup
Basic telephone settings.

Mﬂﬁ
Not set in File Properties
O C_lass of Serwcle (Telephone) = Adcisss 152.168.0,10
Installation Date Mot set in 90-01
o) %Eﬁnfs §ervice {DISAJEEM P B e
available s < For ) m lﬁﬁd 1~21]J a]:l
Lines and T!l! :i‘ll B Ext i
Type Parts Extension Mumbers Total |
YE 513~768 201~299, 3601~3757 256
[] Department Groups g
Create or modify department Mot Iised 1~512 512

group settings

File Information Firmware.
o DID Translation Table Version  SV8100 Main Software  hfA
5 or modify ect : DEMS N.m
WAFD QAN g5 Pcp ".0 SBI Ver WA

FPGA nja
|D5P NéA
B : 1Z)
For Help, press F1 |[user: tech (m |iste: |[%, |[Fie ver: sva100 ktsver: |

Figure 2-10 PCPro Main Menu
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O
ﬂ L 4

1APTER 3 Application Layout

SECTION 1 INTRODUCTION

The programming section of PCPro provides methods to view and edit values
associated with a chassis configuration. Most programming is done using three
different views: Standard, Wizard and System Data. These methods can be accessed
through the menu item Programming. Accessing these items updates the
applications Submenu and Workspace areas. The Status bar gives a status indication
of various functions related to PCPro (e.g., connection status, version information).

The general PCPro application layout is shown in Figure 3-1 PCPro Application
Layout.

Menu

[lluntitied [sv81"0] - PCPro =loix]|

: File View Programming Communications Tools Help
Toolbar —= 0 |G H | # AP Q (*2 4 ¢ |[BEHY ||V |@

5 ards in the W

[ system Installation
Setup initial settings of the
KTS.

O Telephone Setup Systern
Basic telephone settings. Hame Mot set in File Properties

z Description Mot set in File Properties

o] :C_Iass of Service (Telip:mne) 1P address 192.168,0,10
telephone can Installation Date Mot set in 90-01

[ Class of Service (DISA/EBM Type Ports Total

or o hot used 1~200 200
Telephones & Extensions
B Type  Ports  Extension Numbers Total
YE 513~768 201~299, 3601~3757 256

[ pepartment Groups -

Create or modify department Hot used 1512 512
group setbings
File Information Firmware.

[ DID Translation Table Yersion SYa100 Main Software NfA
Create or i direct DEMS NjA
inweard dialing 5 | PCPro Sefver NjA

I naight FPGA (117
Setup th DSP NiA

el
Lt ‘ N 7 =
For Help, press|F1 |luser: tech (1n) |i5ite: |[%f |[Fie ver: sva100 lrsver: |
[
Submenu Status Bar Workspace

Figure 3-1 PCPro Application Layout
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SECTION 2 MENU
The menu displays the list of functions available in PCPro. Some of these commands
have images next to them so you can quickly associate the command with the image.
The full list of the PCPro menu hierarchy is found in Chapter 7 - Menu and Toolbar
Reference.
SECTION 3 TOOLBAR
The Toolbar is a group of buttons that map to items in the application menu. The
toolbar allows for quick and convenient access to the most common PCPro
commands. The items on the toolbar are shown in Figure 3-2 PCPro Toolbar.
L The keyboard shortcuts (where applicable) are listed below the toolbar
identification in Figure 3-2 PCPro Toolbar.
File Open Upload Help
(Ctrl+0) (F7) (Ctrl+U) ,\(I';\ll? stion
File New File Save Download Fil?ers
(CtrI+N) (Ctl’H‘S) (F6) (CtrI+D)
Connect/Disconnect Debug Capture
i ¢ (F5) _¢ Terminal
P S N Q e B U 8|V | @
A N T
Standard View J Modification
(F9) History Report
Wizard Programing System Data Reports
(F10) Verify
System Data Programing (F8)
(F11)
Search
(F3)
Figure 3-2 PCPro Toolbar
The full list of the PCPro menu and toolbar hierarchy is found in Chapter 7 - Menu and
Toolbar Reference.
SECTION 4 SUBMENU AREA

The Submenu Area is used to navigate through Standard View (refer to Chapter 4 -
Standard View), Wizards (refer to Chapter 5 - Wizards View) and System Data (refer
to Chapter 6 - System Data View). Selections made from the submenu area updates
the workspace with the related settings.
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SECTION 5

WORKSPACE

The Workspace is where all programming occurs. The Workspace consists of various
selections made from the Submenu Area and the Workspace itself. Common

Workspace components are further explained.

Data Area

Workspace
Title Subtitle Navigation Area Buttons
fll Test.pcp [S¥8100] - PCPro ==
\J
System Data 2 & % w4

1cM

Extension

101

Ring Tone Type

15-08: Incoming Virtual Extension Ring TOT Setup

[Tone 1 (600j4s0/16H)  ¥]
[Tore 1 (600j4s0j16Hz) ¥
[Tone 1 (e00ssjteHe) =]
[Tone 1 (600ps0/16H2) ¥
[Tore 1 (e00jas0y16tz) ¥
[Tone 1 (sooasopierz)  ~]
[Tone 1 (so0jsojier) ]
[Tone 1 (600/450/16Hz) =l

m

112

113

114

115

116

Ltse Program 15-08: Incoming Yirtual Extension Ring Tone Setup to assign a ring tone range (0~4) to incoming virtual extensions assigned to a Yirtual Extension Key (Program 15-07), If =
you enable ringing for the key in Program 15-09, the key rings with the tone you set in this program, Also see Program 22-03. There are 256 available extension ports.

Ring Tone Type

[Tone 1 (600/450{16H2)

|Tone 1 (600j450}16Hz)

[Tone 1 (600/450/16Hz)

[Tone 1 (600/450/16Hz)

[Tone 1 (600/450{16Hz)

|Tone 1 (600j450/16Hz)

3
i
H
[Tone 1 (s00psopterz) ]
H
H
2
H

|Tone 1 (600/450/16Hz)

7|zl
?For Help, press F1 B |U9er tech (IN) “|i_5i:e: !'.Chassis\t'er'. |E ‘
Help Area
Figure 3-3 PCPro Workspace
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5.1 Title

Title describes what the current settings in the Workspace are related to. This

is associated with the selection made in the Submenu Area. The title is
situated at the top left corner of the Workspace.

5.2  Subtitle

Subtitle shows further information about what the you are programming.

5.3  Workspace Buttons

The Workspace buttons area displays different buttons relevant to current
programming. These buttons include:

Table 3-1 Workspace Buttons

Button Description
2 Apply sets changes recently made on the active screen. Attempting to
o) apply an invalid value prompts a validation message detailing the
Apply error. In this case, changes are not applied until the value is made

valid.

Back returns to the previous screen for the specified feature. This
button is only available when using Wizards.

Back.
Cancel discards recent changes made to the active screen that have
C not been applied and displays the Home screen in the Workspace.
Cancel
. Copy shows the Copy dialog. Refer to Appendix C - Copy for more
=3 information.
Copy
Default resets the active screen to the system default values.
*
Default

¥

Finish

Finish indicates that this is the only program for this feature. Once
you have entered the information for the program, you are finished

programming the feature.




UNIVERGE SV8100

Issue 9.0

Table 3-1 Workspace Buttons

Button

Description

3

Form Yiew

Form View is available on screens that have a large number of values
that must be entered (e.g., screens with telephone extensions). When
Form View is selected, the screen switches to a table format, allowing
you to more easily enter a large number of values for a specified
extension.

For example, if assigning your incoming virtual ring tones for internal
extensions, you can switch from Grid View to Form View to list all of
the extensions in table format.

Note that this option is not available on all screens.

B
Grid Yiew

Grid View is available on screens that have a large number of values
that must be entered (e.g., screens with telephone extensions). When
Grid View is selected, the screen switches to the default view, which
displays the values with pulldown boxes.

For example, if assigning you incoming virtual ring tones for internal
extensions, you can switch between Grid View to Form View.

Note that this option is not available on all screens.

-+

Mexk

Next proceeds to the next screen for the feature. When all of the
programs have been displayed for the selected feature, pressing Next
returns you to the Main screen. This button is only available when
using Wizards.

When you do not click the Apply button, but do one of the following, the

system applies the changes as if you had clicked the Apply button.

R A A

Attempt to leave the current screen.

Attempt to navigate a different item within the system data.
Use the Previous button.

Use the Next button.

Save the active configuration.

to save the changes or to exit without saving them.)

o

Generate a report.

Exit the application. (Note that on some screens, the system prompts you

PC Programming Manual
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5.4  Navigation Area

To navigate to different items within a program, use the various navigation
buttons.

Navigation Filters

.

ICM Extension [>01: VE - Port 513 ¥ v

Select an item to view / Move to the next item /

Move to specified items

Move to the previous item

Figure 3-4 PCPro Navigation Buttons

Table 3-2 Navigational Buttons and Drop Down List

Button/Menu Description

Selections Select the item from the drop down list. PCPro
automatically moves to the selected item.

Ranges Use this button to select a range of values. Type in the
value and press the ‘Go’ button (magnifying glass icon) or
. press Enter. PCPro displays a range of available items,
1 2 beginning with the value you typed. For example, if you
typed Station Port 300, PCPro displays a range of ports
beginning with port 300.

Previous/Next Use Previous to show settings of the preceding item.

4 b

Use Next to show settings of the next item.
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5.5

5.6

5.7

Data Area

The Data Area is where actual system data appears. The contents of this area
are specific to what the you are programming. For example, if programming
PRG 10-02, this area shows all the data items within 10-02.

The contents of the Data Area are linked to the various system data views
available. These are:

Q Standard
O Wizards

Q System Data

Help Area

The Help Area shows help text relevant for the data in the Data Area. More
extensive help can usually be found in the application online help (F1 key).

Status Bar

The status bar, which is a horizontal area at the bottom of the Workspace,
provides information about the current state of what you are viewing in the
Workspace and any other contextual information.

Site Name and Chassis CPU
Connection Type Version

! !

lFor Help, press F1

HUserz tech (IN) HSite: I[File Yer: SY8100 ”Chassis Yer: ]@

|

Description
of Menu Area

| | /

PCPro Account User PCPro File System Data
Name And Access Level Version Modification
Indicator

Figure 3-5 PCPro Status Bar

PC Programming Manual 3-7
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CHAPTER 4 Sandard View

SECTION 1 OVERVIEW

Standard View combines related settings into one screen, allowing a quick setup of a
high level task. Settings on these screens work together, allowing you to understand
how settings relate to each other. Standard screens are identified by their name. This
name indicates the tasks with which the screen is related.

Standard v o X Window View: Clicking this
1 Card Configuration =] icon displays the flyout, which
Setup the cards in the system. allows you to select how you
Addfremovefconfigure trunk and telephone cards. want the Standard submenu
[ System Installation displayed. Right mouse clicking
Setup initial settings of the KTS, also displays this menu.

[ Telephone Setup

Basic telephone settings.
[ Class of Service (Telephone) -

Specify what services a telephone can perform. Flaating
[ class of Service (DISA/E&M Tie Lines) .

Spe ailable services for E&M Tie Lines and QDCkII'Ig

abbed Document

[ pepartment Groups Ijbbt‘d Document

Create or modify department group settings. =

Auto Hide

[ pID Translation Table

Create or modify direct inward dialing settings. Hide

[ night Mode Switching
Setup the system switching modes. Specify the
switching times and patterns. Addjremove trunks
and telephones from the switching mode.

=) Incoming Ring Groups
Create or modify ring groups.

o = Auto Hide: Clicking this icon
syf.tfmh'me;s... system wide timers. n hides the Standard submenu

list and docks the tabs on the
System Timer Classes .
oAty Fanad Fid left side of the screen.

5 and telephones.

Create or modify s
timer class to trun

I Trunk Access Maps

Create or modify Trunk Access Maps.

Close: Clicking this icon
3 Trunk Groups
Create or modify trunk groups. Define trunk x closes the Standard submenu
group routing tables I|St and tabs.

2]

¥ Standard | SN\ Wizards | (P System Data | 4{ Search

For Help, press F1

Figure 4-1 Standard View Submenu

PC Programming Manual 4-1
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SECTION 2 STANDARD VIEW SUBMENU

2.1 Accessing Standard View

You can access Standard View submenu area using any of the following
methods:

Q From the Standard View submenu, select the menu item
Programming > Standard.

or...

Q Select the toolbar icon depicting the purple cog 'm' .

or...

a Press F9.

or...

Q If the submenu area is currently open, select the Standard tab depicting
the purple cog icon.

|'ﬁ'5tanu:lard |++3“\Wizaru:ls | [fi System Data

Once selected, the Standard View menu appears in the Programming
submenu area. Standard screens are listed alphabetically.

To view a particular Standard View screen, click on the screen name.

[] Card Configuration
Setup thg@™prds in the system,
Addjremove/configure trunk and
telephone cards.

Select the Standard View screen

[ Class of Service (Telephone)
Specify what services a telephone
can perform

Figure 4-2 Selecting a Standard View Screen
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SECTION 3

2.2 Using a Standard View Screen

Each Standard View screen works differently. However the following common
methods apply:

1. Select the Standard View screen from the Standard View menu relevant
to the desired task.

2. Modify settings on the screen.

3.  Press the Apply button to save the changes.

The method in modifying settings for each screen is explained in the help
menu.

The remainder of this chapter discusses the individual options available from
the Standard View submenu.

CARD CONFIGURATION

The screen represents a conceptual model of the chassis and the blade packages
within it. To obtain blade details download the configuration from the chassis. The
blade slots display the blade types (these are the blades that can be inserted in the
selected slot), the telephone/trunk port range (these are the ports used by the blade)
and firmware version (firmware being used by the blade). By default, all blade slots
displayed as white indicating no blade has been installed in that slot.

On this screen, you can right mouse click on the desired slot. A popup menu is
displayed indicating the configurable options for that slot. Once you have selected
the blade that is installed in that slot, the blade name is displayed on the front of the
slot location.

Refer to Figure 4-3 Standard View Card (Blade) Configuration Screen on page 4-4 for
the layout of the Card Configuration screen.

PC Programming Manual 4-3
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Until the slot is
assigned, the blade is
white’, indicating the
slot is empty.

After the slot has been
configured with the
blade, the blade name
is displayed on the
front on the chassis.

If IPK 1l MlIgration is
checked, it indicates
the system is using IPK

CD-CPO0 + PZ-MES0 + PZ-128%FLA M|grat|0n.

Right mouse click to

Telept » B -
sephone display the configurable
e 5 options for the selected
Trurk (ISDN) » p
= - slot.
Voice Mail »
Version Information i Trunks S R Other v | B R
[Tyoe [version | [Tyee [Ports  [Total | e s fts | Extension Numbers [Total
| File ver ] |Sv8100R2.5 | |co o | i & | 101~108 E
| Main Software |02.a5 | | BRI ] e | |0
| DBMS [ A | PRI o | | [ | |o
| PCPro Server | 1.01.0k.pip% | |oT [o | |1p= [5~10 | 108~110 [2
| FPGA Version | 0104 | |T1 |10 ! | vM o
| DSP version | oooo | [ceH [o | | InMail [ | [o
CPUMAC Address | 00-60-B3-40-37-88 LI o | [ve |513~768 | 201~299, 3601~3757 | 256
Power Factor | !p' |0 | | Dss | [0
[Grasse” [ sowrd [ Terminal | = o ET— E
| . | 0Nt LoOpDadx
1 s |8.0 I ! | |
“2 T 5 :O.d T-+Point Loopback |0 | | Mobile™ |0
[3 o X Trk= | lo | |aw [0
= To 0.0 I | Not used | 1~200 | 200 | | IVR |0
| Only IP tarminals that are (Bl aE0 e et Bk 3 1 < 1 '202
connected to ETIA blades a A | Not use: = 11~512 |
are included in the This section shows the power factor for each 266 ports of 768 are used
wer f Jculation. - :
R e chassis with blades (boards) and terminals

| to ETIA blades )
Max board power factor = 7 Click the IP to ETIA button to attach IP phones to

Max terminal nower factor = 80 .
ensure they are counted toward the terminal power
factor.

Ciick [P to ETIA | installed.
to connect IP :erm:na?\

Figure 4-3 Standard View Card (Blade) Configuration Screen

3.1 Blade Types

In PCPro, blade types are categorized under the following four groups. When
you right click on the chassis model on the screen, the popup menu is
displayed. The menu lists the blades and each blade type is designated with a
distinctive color.

Blade Type and Color

Telephone ~ Combo

Trunk Other




UNIVERGE SV8100

Issue 9.0

3.2

Telephone

Represented on the Blade Configuration screen as 'blue’ blades. Telephone
blades provide interfaces to telephones being used in the chassis. Telephone
blades use telephone ports (e.g., a CD-8DLCA makes use of eight telephone
ports).

Trunk

Represented on the Blade Configuration screen as 'yellow' blades. Trunk
blades provide interfaces to lines such as COI, DID, OPX, BRI, PRI, T1, CCIS,
etc., which are being used in the chassis. Trunk blades, use trunk ports (e.g.,
a CD-4COTB blade makes use of four trunk ports).

Combo

Represented on the Blade Configuration screen as 'yellow/blue' blades. Trunk
blades provide interfaces to lines such as digital single line stations, which are
being used in the chassis. Combo blades, use telephone ports (e.g., a CD-LTA
blade makes use of eight digital telephone ports and two analog ports).

Other

Represented on the Blade Configuration screen as 'green’ blades. These
miscellaneous blades do not have a direct relationship to a trunk or telephone.
However, some blades under this category (e.g., CD-VMO00) use telephone
ports as they are associated with extensions.

Adding a Blade
To add a blade, complete the following steps:

1.  With the mouse, right click on the slot where you want the blade to
reside.

2. A popup menu appears listing the blade types that can be installed.

Configure Card and Delete Card. Note that these two options

|_ There are two additional options on the popup menu. These are
are only availableif a blade has previously been added.

3.  Select a blade type relevant to the blade to install.

4.  Another popup menu appears listing blades associated with the selected
blade type.

5.  Select the desired blade package you want to add.

The slot changes appearances indicating the blade installed, the firmware
version being used, the port type, and the port range being used.
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3.3

3.4

Removing a Blade
To remove a blade, complete the following steps:

1. With the mouse, right click on the blade you want to remove.

2. When the popup menu is displayed, select Delete Card.

The blade is removed and the slot and port type range it was utilizing is now
available for use by another blade.

Assigning IP Phones to ETIA Blades
To assign an IP to an ETIA blade, complete the following steps:

1. Click on the IP to ETIA button.
2.  Right click on the IP phone to assign it to the ETIA blade.

3.  Select the ETIA blade to which the IP phone is connected.
& Selecting External Hub means the phone is not connected to an ETIA blade.

. Set the phone type using PRG 15-05-26 to ensure the correct power factor is
assigned by the system.

r

Connect IP terminals to ETIA blades

Extension ETIA Location Right-click one or mare
. ,, telephones then select
109: IP* - STA 109 - 0.0.0,0 - Park an ETIA blade.

110: IP*-STA 110-0.0.0.04{  External Hub
ETIA Cabinet 1 Slot 3

<] >

ok || cancel

Figure 4-4 Connect IP Terminals to ETIA Blades

4. Click OK to save your selection.
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SECTION 4 SYSTEM INSTALLATION

The System Installation screen allows you to assign initial settings for the SV8100

system.
1) Select Country 2) Assign Connection 6) Assign local area and 7) Assign extension
and time zone. Settings. preferred carrier codes. numbers.
{lluntitied [S¥8100] - PCPro =10l x|
i Flle View Proxamming Communications Togls Links Help
P EH NN 9 Q Ve P B EH Y% @
System Installation = %
Apply Cancel
- Location & Time -~ Access Codes |
Country \ - Local Area Code |
GMT Time | =l Preferred Carrier Code [
= ~Extension Assignment '/
[~ Connection Settings First Extersion | Quaritity |-_'|
IP Address |192,168.IJ.1U First Virbual Extension IZUI Quantity | 256
Subnet Mask |255.255.zss.o v] Operator Extension | —
Default Gateway |0.0.0,D |
Optimum Baudrate r ion I
SMDR Output |Disebled "I TCPFort ] I
~ight Mode Switching Current Extension Plan =
VE| 201~299, 3601~3757|
Automatic Night Mode Switching [ - -
Day Mode Switch Time ]
Night Mode Switch Time [
~Audio Settings =]
Music On Hold Source [service Tone =l
Background Music Source |Same as Music On Hold :] I
InMail u
<| juk | o
[For Help, press F1 [[user: tech () [isite: [[% llFte 'ver:gﬁ_ma\ |[chassis ver: O],
5) Select if InMail is the voice mail used. 4) Assign music source. 3) Assign Night Mode Switching.

Figure 4-5 Standard View System Installation

To assign the initial system settings:

1. Select the Country (United States or Canada) and GMT Time (appropriate time
zone) where the system installed.

2. Assign the IP Address, Subnet Mask, Default Gateway, Optimum Baudrate
and SMDR Output as required for the installation site.
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Assign whether the system automatically switches to Night Mode. If you select
Automatic Night Mode Switching, you also need assign the time the system
switches to day mode (Day Mode Switch Time) and to night mode (Night
Mode Switch Time).

Use the pulldown menus to disable Music on Hold or Background Music, or
assign the music source.

Select InMail if this is the voice mail that the system uses.
Assign the Local Area Code and Preferred Carrier Code.

Assign extension numbers for virtual, operator, Music on Hold ACI extension
and Background Music ACI extensions. Also assign the Voice Mail Pilot
extension. The Current Extension Plan for the assigned extensions is displayed
(this field is view only).
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SECTION 5 TELEPHONE SETUP

This screen combines system data, which is relevant for telephone settings. It allows
you to assign basic telephone settings.

2~7) Assign the appropriate 1) Select the ICM Extension
telephone setup options. to view.
anhbies 1.00.26 Test.pcp [SY8100] - PCPro ==l
i Fle View Programming Communications Took Links Help
P NS Q T e PG H U %@
Telephone Setup - g 4
Apply Cancel
\
ICM Extension [3715: VE - Port 726 oA |
Setup various paramters for Telephones
Extensh | Telephore Type | Port | Mame | DepGip |IntPageGip | Day-.. | Might-.. | HolToll.. | OIf Hk Reg | AngLnPret (1. / | Tik LnPref &
m MLT om STAIM 1 1 2 2 2 1Beep ToneinS... [~ | o]
102 MLT 002 STA102 1 1 22 2 1Beep Tone in S, |5 (8]
103 MLT 003 ] 1
104 MLT 004 i
105 MLT 005
106 MLT 006 ]
107 MLT o7
108 MLT 008 ; %
103 MLT 009 ) L E— =
110 MLT 010 4
m MLT om =
12 MLT 02 -]
13 MLT 013 1 ] 4
114 MLT m4 !_ 3 _'ﬂ
15 MLT 05 1 4
116 MLT 016 1 =
17 MLT m7 1 0 2 =
118 MLT 018 1 0 4
119 MLT k) STATS 1 1] 2 2 2 1Besp ToneinS... F r
120 MLT 020 STA120 1 0 2 2 2 1Beep ToneinS [~ 8
121 MLT 021 STA12 1 1] 2 2 2 1 Beep Tone in 9. 1= r
122 MLT 022 STA122 1 1] 2 2 2 1= )
123 MLT 023 STA123 1 0 2 2 2 [ (u
124 MLT 024 STAT124 1 1] 2 2 2 [~ C
125 MLT 025 STA125 1 0 2 2 2 [~ r
126 MLT 026 STA126 1 0 2 2 2 [ O
127 MLT 027 STA127 1 0 2 2 2 ~ r
128 MLT 028 STA128 1 0 2 2 2 [ r 3
el o L 3 a 5 3 = : 5
Off Hook Ringing - Select an option fram the kist,
Rng Ln Pref {15-02-10)
Ringing Line Preference - Enable/Disable J
TrkLn Pref (15-01-02)
Trunk Line Preferences - Enable/Disable
==
[Foctielp, peess Bt [User: tech () fsket B |Fleversvoion  chesssven [

Highlight the areas for multi-assignment and right
mouse click to open the MultiAssign dialog box.

Figure 4-6 Standard View Telephone Setup
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To assign the basic telephone settings.

1. Use the ICM Extension pulldown menu to select a specific extension you want
to view. The selected extension is highlighted.

2. Assign the Name (Extension Name) that is displayed.

3. Assign a Dep Grp (Department Group) to the selected telephone for incoming
ringing priority.

4.  Assign the Int Page Grp (Internal Paging Group) selected telephone to an
internal paging group (e.g., to assign the telephone paging zones and to specify
whether the telephone can receive internal all call paging).

5.  Assign Day-Toll Restr (Day Mode Toll Restriction) class for Day Mode.
6.  Assign Night-Toll Restr (Night Mode Toll Restriction) for Night Mode.
7. Assign Hol-Toll Restr (Holiday Mode Toll Restriction) for Holiday Mode.

8.  Use the pulldown menu to assign Off Hk Rng (Off-Hook Ringing) to the
extension.

9. Enable/Disable Rng Ln Pref (Ringing Line Preference) for the extension.
10. Enable/Disable Trk Ln Pref (Trunk Line Preference) for the extension.

11. Click Apply to save the settings.
MultiAssignment

Telephones the have the same properties can be assigned in a block by using the
MultiAssign feature.

| L The extension name cannot be multi-assigned.
To assign properties to a block of telephones:

1. Select the area of cells to be assigned in a block.

2.  Right click the mouse within the selected area. The MultiAssign dialog box is
displayed. (Refer to Figure 4-6 Standard View Telephone Setup on page 4-9.)

The MultiAssign dialog is filled with the values from the top most selected lines.
If any cells on that line are disabled, the default value for that item is used.
Columns that are not selected are disabled.
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X
Data ltem | SelectedRange [ Value |
Dep Gip 101 ~ 118 1
Int Page Grp 101 ~ 118 1
Day-Toll Restr 101~ 118 2
Night-Toll Restr 101 ~ 118 2
Hol-Toll Restr 101~ 118 2
Off Hk Rng 101~ 118 1Beep Tone in Speaker ...
Rng Ln Pref (15-02) 101~ 118 (¥4
Trk Ln Pref 101 ~118 ~
Cancel I

Figure 4-7 Standard View Telephone Setup MultiAssign Dialog

3. Make your selections and click OK. All selected telephones are assigned the
values in the MultiAssign dialog box.
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SECTION 6

CLASS OF SERVICE FOR TELEPHONES

This screen combines system data relevant to Class of Service Options for

telephones.
il Test.pep [SY8100] - PCPro =18 x]
: File  Yiew Programming Communications Tools Links Help
0 G| Q Ve |G E %@
Class of Service (Telephone) a2 ¢ =
Apply  Cancel
Class of Service (1~15) |:| G 4 b
Enablafdisable the various services this dass can parform (20-07 ~ 20-13) Add/remove telephones from the current
class, These settings can be specfied per
;8 |how al services _':lmml mﬂ;::bbdn e i
i o1 - =
[ - 20-07: Class of Service Options (Administrator Leve) .
| 20-08: Class of Service Options (Outgaing Cal Service] 1) Select Class of Service ‘Speciy the telephones that wil be n this
[#] 01 - Intercom Cal class, (20-08)
[] 02 - Outgoing Trunks . 101: MLT - STA 101 [CoS=15 B
(9] 03 - Coneoan Speed Dids 2) Enable/Disable B e e
[] 04 - Group Speed Disks . &l
%) 05 - Dial Nurnber Preview services for Class. 103: MLT - STA 103 [CoS=1]
[] 06 - Toll Restriction Override 104: MLT - STA 104 [CoS=1]
[]07 - Repeat Redial ) 105: MLT - STA 105 [CoS=1]
(] 08 - Toll Restriction Dial Blocking 3) Select Night Mode. 106: LT -STA 106 [CoSe1]
171109 - Hotine for Handpiece | [#] 107:MLT - 5TA 107 [Cos=1]
[¥] 10 - Handsfree Answerback{Farced Intercom Ringing Switching [#] 108: MLT - STA 108 [CoS=1]
[] 11 - Call Mode Switching Protection from Caller (Internal Call) [#] 109: MLT-5TA 109 [CoS=1]
[¥] 12 - Department Group Step Calling 110: MLT - 5TA 110 [CoS=1]
] 13- 150N Clip 111:MLT - STA 111 [CoSm1]
EH-SHCM%WM 4) Select telephones ] 12:MT-STA 112 [Cos=1]
15 - Block Outgoing Caler ID . . 113: MLT - 5TA 113 [CoS=1
[ 16 - £911 Disled Extension Name and Number Display using this Class of 114;nr-smi:4 :::tns-li
[[]17 - ARS Override of Trunk Access Map S P Niaht Mod 115: MLT - STA 115 [CoS=1]
(5] 19 - Hotiine for Spesker ervice Nig ode. [#] 116: MLT-STA 116 [CoS=1]
] 20- Hot Key Pad i
[] 21 - Aukomatic Trunk Seizing by Pressing SPK Key ;:;ﬁ:_:}:::: ;E::::i
1 |~ 20-09: Class of Service Options (Incofning Call Service) :
(] 01 - Second Call for DID/DISADIL{ERM 1;; xl‘z::;; :255::;
02 - Caller ID Display LpLEs
EmAswwmxmtm 121: MLT - STA 121 [CoS=1]
] 04 - Notification for Incoming Call List Existence 122: MLT - 5TA 122 [Co5=1]
[#] 05 - Handsfree Answerback/Forced Intercom Ringing [¥] 123:MLT-STA 123 [CoS=1]
[7] 08 - Incoming Time Information Display [¥] 124: MLT-5TA 124 [CoS=1]
[#] 07 - Call Queuing 125: MLT -STA 125 [CoS=1]
[+] 08 - Show Calling Party Information for CCIS 126: MLT - STA 126 [CoS=1]
E | 20-10: Class of Service Options (Answer Service) 127: MLT - 5TA 127 [CoS=1]
[#] 01 - Group Call Pickup within Group [#] 128: MLT-5TA 128 [CoS=1]
[+#] 02 - Group Call Pickup for Another Group 129: MLT - 5TA 129 [CoS=1]
%] 03 - Group Call Pickup for Specific Group =l 130: MLT - STA 130 [CoSm1] =l 4
For Help, press F1 |User: tech () loe: % |lFie ver: sva100 Jichassisver: @

Figure 4-8 Standard View Class of Service for Telephones
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The assign Class of Service settings for telephones:

1. Selectthe Class of Service (1~15) you want to assign to the telephones.

2.  Enable/Disable telephone-specific service options for the selected Class of
Service. These settings are linked with programs 20-07, 20-08, 20-09, 20-10,
20-11, 20-12 and 20-13.

L You can select one of three options for viewing the services:
Show all services.
or....
Show only enabled services.
or....
Show only disabled services.

[~ Service
Enable/disable the various services this class can perform (20-07 ~ 20-13)

#= A [show all services v | Containing. . I

=~ 20-{Show only enabled services  Hministrator Level) -
@ Show only disabled services _jng

| You can also choose how you want to view the options:
Categorized (by program) 1

o....
Alphabetic (by feature name) %4

3.  Select the Night Mode from the pulldown menu.

4.  Click the telephones that you want to assign to the specified Night Mode.

The selected telephones will be members of the class during the selected Night
Mode. These settings are linked with 20-06.

5.  Click Apply to save the settings.
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SECTION 7 CLASS OF SERVICE FOR DISA/E&M TIE LINES

This screen combines system data relevant to Class of Service options for DISA
users and E&M Tie Lines.

[l Test.pep [5¥8100] - PCPro =181 =
: File Yew Programming Communications Tooks Links Help
0 |G AN QW e r G E Y %@
Class of Service (DISA/E&M Tie Lines) e g -
Apply  Cancel
Class of Service (115} | Q4 4 »
Enablefdisable the various services this dlass can perform (20-14) Addfremaove DISA users and tie knes from the
mﬁtmmmmmmscﬁsd
®r, - «| Containing. . Lt ;
Z1 8] [show ol services = | NghtMode [or-mode1 =] 4 b
[El - 20-14: Class of Service Options (DISAJERM)
[] 01 - First Digit Absorption . the DISA that wil be in this
100 Sk Rt i 1) Select Class of Service. e
BE] 5= AU, S Avcaas - [#] Usero1 [CoS=1] -
[] 04 - Qutgoing System Speed Dialing . %] User % f—
10 comtr c 2) Enable/Disable B e
[#] 06 - Internsl Paging / .
[9107 - Exteral Paging services for Class. ] user 04 [Cos=1)
[[] 08 - Direct Trunk Access [¥] User 05 [Cos=1]
[[]09 - Forced Trunk Disconnect (Mot For ISDN T-point) User 06 Ec:»s:q
[] 10 - Call Forward Remotely via DISA i ] User 07 [CoS=1
B |1An:snyr:?ru:g;-hm 3) Select nght Mode. [¥] User 08 [Cos=1]
[¥] 12 - Retrieving Park Hold ﬂl User 09 [CoSm1]
[#] user 10 [CoS=1]
[#] user 11 [CoS=1]
[#] user 12 [Cos=1] b=
[#] User 13 [CoS=1]
4) Sel_ect DISA users B e #l
and Tie Lines using kol e L T
Class of Service for\
Night Mode. M~
[For Help, press F1 User: tech (IN) [Isie: [ |Fite ver: svai00 [Chassis Ver: i=H

Figure 4-9 Standard View Class of Service for DISA/E&M Tie Lines

To assign Class of Service options for DISA and E&M Tie Lines.

1. Selectthe Class of Service (1~15) you want to assign to the telephones.

2. Enable/Disable telephone-specific service options for the selected Class of
Service. These settings are linked with programs 20-14.
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L You can select one of three options for viewing the services:
Show all services.
or....
Show only enabled services.
or....
Show only disabled services.

Service
Enable/disable the various services this class can petform (20-07 ~ 20-13)

w8l IShnw all services | Containing.. I
= 20-{Show only enabled services  Pministrator Level) A
F Show only disabled services _jng

L You can also choose how you want to view the options:

Categorized (by program) ~ {#5

or....
Alphabetic (by feature name) =~ £

3.  Select the Night Mode from the pulldown menu.

4.  Click the DISA users and E&M Tie Lines that you want to assign to the specified
Night Mode.

The selected DISA users and E&M Tie Lines will be members of the class
during the selected Night Mode. DISA settings are linked with program 25-09
and E&M Tie Line settings are linked with program 34-02.

5. Click Apply to save the settings.
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SECTION 8 DEPARTMENT GROUPS

This screen combines system data relevant to the feature Department Groups.

[l Test.pep [S¥8100] - PCPro =12 x|
i fle View Programming Communicstions Tools Links Help
N |EH A QY (e d 4 | GEHE %@
Department Groups 2 ¢ -
1) Select Department APty Cance
Group. o Pt d O DN |5
[ Basic Settings “Primary Members | [ Secondary Members
| Basic Settings (11-07, 16-01) Select which extensions are Primary Select up to 16 extensions as Secondary
Members of this Department Group., Members of the Department Group.
| Pl |:| (16-02-01) (16-03-01)
R [] 101: LT - STA 101 - [] 101: MLT - 5TA 101 -
Jons l:] 3) Select P”mary [@ 102: MLT - STA 102 g [ 102: LT - STA 102 g
| Caling Cyde IP:iotityRoubhq V| Members. _— [ 103: MLT - 5TA 103 [] 10%: MLT - 5TA 103
b | [7] 104: MLT - STA 104 [ 104: MLT - STA 104
Routing When Busy |Husmsy1me "I [¥] 105: MLT - 5TA 105 [] 105: MLT - STA 105
Hunting Mode |Stop at last member (non-loop) = | o [¥] 106: MLT - 5TA 106 ] 106: MLT - 5TA 106
P ey 4) Set priority for By s B m e
WKy Moce [isabled (Camp-on) - Primary Member: [¥] 109: MLT - STA 109 [ 109: MLT - 5TA 109
] 110: /LT -STA 110 [] 110: MLT - 5TA 110
| ColReca Restrction [Disabled (Recal) =] [ 11 MT-STA 1L [ t11: MLT - STA 111
| Madenum Queuing Calls @ [ nz:mr-stanz [0 nz:mr-stanz
] 113:m71-51A 113 [ 113: MLT-5TA 113
ISR E ._ZI 114: MLT - STA 114 -l [ 114: MLT - 5TA 114 A =
| Enhanced Hunting Type [0 Hunting | e = o e o e T
the Shift: + UpfDown keys, Members the Shift + Uip/Down keys. Membeqs
are sorted in order of priority. are sorted in order of priority.
| (16-02-02) (16-03-02)
oty oy Ca i Tl Sortprockrbyi 312
|
101: MLT - 5TA 101 -
| 102: MLT - STA 102 ﬂ
il 103: MLT - 5TA 103
2) Set up_bgsm 104: MLT - STA 104
. characteristics of 105: M1 - STA 105
106: MLT - 5TA 106
selected Department 107: MLT - 5TA 107
| Group 108: MLT - 5TA 108
. 109: MLT - STA 109
| 110: MLT - STA 110
111 MLT - STA 111
1121 MLT - STA 112
| 113 MLT - STA 113
114: MLT - STA 114 =l /
| £
For Help, press Fi |[user: tech (m) |lsze: —"EEZ'FF@:MM lchassisver| [0
6) Set priority for 5) Select Secondary
Secondary Members. Members (max. 16).

Figure 4-10 Standard View Department Groups

To setup up a Department Group:
1. Specify a Department Group to modify.
2. Specify basic characteristics (Basic Settings) of the Department Group.

The Basic Settings section basic characteristics of the selected Department
Group. These settings are linked with 16-01.
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Select the extensions that are Primary Members of the Department Group.

All extensions that are Primary Members of the selected Department Group are
listed. Every extension must belong to one of the 64 available Department
Groups. By default, all extensions are Primary Members of Department Group
1. By removing an extension from Department Group 1 it is automatically
assigned to Department Group 64. These settings are linked with 16-02.

Specify the priority for the selected Primary Members.

When an extension is selected as a Primary Member it automatically appears in
the priority list (the list to the bottom of the Primary Member list). The priority of
the selected extension can be modified by the following key combinations:

O Shift + Up Arrow Increase priority by 1

O Shift + Down Arrow Decrease priority by 1

O Shift + Page Up Increase priority by one page
O Shift + Page Down Decrease priority by one page
O Shift + Home Make highest priority

O Shift + End Make lowest priority

Select the extensions (maximum of 16) that are Secondary Members of the
Department Group.

All extensions that are Secondary Members of the selected Department Group
are listed. A maximum of 16 extensions can be assigned as Secondary
Members. These settings are linked with 16-03.

Specify the priority for the selected Secondary Members.

When an extension is selected as a Secondary Member it automatically appears
in the priority list (the list to the bottom of the Secondary Member list). The
priority of the selected extension can be modified by using the same key
combinations as in the case of setting the priority for Primary Members.
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SECTION 9 DID TRANSLATION TABLE

This screen combines system data relevant to the DID Translation Table and Trunk
Groups using DID. These settings are used with the feature “Direct Inward Dialing”.

1) Set up DID Table Area. 2) Set the entries for
Specify the entry range in the selected area.
the global translation table. — 3) Select Night Mode.

Use the right mouse button :  poiove 1<t area

to edittheranges. —» —

Remove all Areas

jall Test.pep [S¥B100] - PCPro =12
¢ e View Programming Co
="
DID Translatiop Table =3 0] -
Apply  Cancel
Assign entry ranges to y entries ‘& DID wil transfer ¢ (2211
Specify disled number and how and wher will transfer these calls, (; )
Areas, (22-10) _
Faeaor 7 DID Transiat..| Received ... | Targe Hum... | DiskinName | Transter Op... |/franster Tar.. | Transter Tar.. | Cal Wisting | Masimum ... | Music OnH... | Music On H.. [ intercept Ring .. [+
= 1st: 001~100—|  I'gomy 0 0 o] 0 System Musi.. 0 [
? 2nd: Nok set 0002 0 0 roo System Musi.. 0 [
T areat2 0003 0 ) r i SystemMusi.. 0 7
= 1st: 101~200
S 0004 [ 0 r 0 System Musi.. D i+
F wreats 0005 0 0 roo System Musi.. 0 7
u 1st; 201~300 0005 0 0 =] 1] System Musi.. 0 3
204l ok sk 0007 [ 0 r 0 SystemMusi.. 0 7
F aread 0008 0 0 r 0 System Musi.. D [+
= 1st: 301~400 0003 0 0 r 0 System Musi.. 0 1
1 2nd: Mot set oo Mo Transfer 0 1] r 0 System Musi.. 0 [~
Area 05 oo Mo Transfer 0 i} r 0 System Musi.. 0 173
3
T Area 06 o2 No Transter 0 ] ] 0 System Musi.. 0 3
T areao7 0013 NoTransfer 0 0 C 1] System Musi.. 0 |~
J wwea 03 0014 NoTransfer 0 r i SystemMusi. 0 =
3 areats 0015 NoTranster O 0 ] 0 System Musi.. 0 [+
3 areato 0016 NoTranster 0 0 ro SystemMusi.. 0 [
T acea o017 NoTransfer 0 0 r o System Musi.. 0 (o
gmmz o018 NoTianster 0 0 r o System Musi.. 0 [
j::::: 009 NoTranster 0 ) r i SystemMusi. 0 [
BB s 4 0020 NoTranster 0 = 0 System Musi.. D [+ 5
T area 16
- mitigssion | Bpot | mpot |
= area 17
T avea 18 " Ring Group and Trunk Group settings for Area 01— DID Baskc Setup
_;ija 19 Night Mode: 01 - pode 1 ] 4 & Trunk Group {1~+100) D Q4 b
Arerel Speciy the Intercept Ring Select which Trunk Groups use Specify the DID settings For the selected Trunk Group. (22-09)
Group used by this Table Area this Table Area during this night
during this night mode. (22-12)  mode. (22-13) |
Diabin Receive Digts 4
Alloviable vahies are: Thn Grp 001 [Area=1] & : :
0 = Not sst Thn Grp 002 [Area=1] Recewed\@:arlﬂurbeu Operation Dlswlﬂmymmc&eﬁ]
17100 -'“R:gmrmm [%] Thn Grp 003 [Area=1] Sm-Me.sfng Maode Extension N:{n.ber Specify
102=1 & Ton Gop 004 [Area=i] DID Receiving Mode for ISDN Enbloc Receiving
Thn Grp 005 [Area=1] DwﬂwﬁmgwModeLocalEodeDngis 0
The) Grp 006 [Araa=1] Dveﬂaoﬂeoe!vfr\g Mode Local Code
] &) Thn Gp 007 [Avea=1) s Racer/e0 Mods Pl o . ,
[@] Thn Grp 008 [Area=1] Overlap Receiving Mode T302 Time-out Operation Disconnect
f 2] Thn éen ANG FAraa—1l
! =
Done / i L user: tech vy sre: |[% |Fie ver: svaio0 |Chassis ver: ]
4) Set Intercept Ring 5) Select which Trunk 6) 5‘?]}_ Tr[l)llng Gftgup
SpeciItic settings.
Group for selected DID  Groups use the selected P 9
Table area. DID Table area.

Figure 4-11 Standard View DID Translation Table
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To setup the DID Translation Table and associate it with Trunk Groups:

1. Select and define a Table Area within the DID Translation Table.

The DID Translation Table consists of 2000 entries that can be divided among
20 Table Areas, each being made up of a 1st and 2nd Area. Using the mouse,
right click a Table Area to define its 1st and 2nd entry ranges it uses. These
settings are linked with 22-10.

§ x|
| DID Translation Table
Area 01
Assign ent E Speciy disled numb e
ssign entry ranges to pecify dialed number
Areas. (22-10) Start | End |1 0o
J Area 01 DID Tra... | Receiv
3 [m] W Anee r 2l’ld A[ea
znd: not Edit Area - Iil] I_D
j] Area 02 Remove 1st Area B £
AAAs! Remove All Areas
L 2nd: Not TS 0K Cancel |

BE

1) Use the right mouse

button to show the popup. 2) Specify the entry ranges for

15t and 2" areas.

Figure 4-12 Standard View DID Table Area Edit Popups

When a Table Area is selected, the grid to the right is updated with the new entry
range. For example, selecting Area 01, 15t Area (entry ranges 001~100) will
result in the grid showing the DID Table entries 001 to 100.

2. Specify the selected Table Area entries and how they are treated with DID.

Table Area entries are located in the grid to the right of the Table Area list. It
defines DID Table Area entries and how they are directed within the system.
These settings are linked with 22-11.

3.  Select the Night Mode to modify for DID.

Assign the Trunk Groups that use the Table Area via this Night Mode selection.
In addition, use this to help define the Intercept Ring Group calls get forward to
during Night Modes. Do this by completing the following:

d Select a Night Mode.

(d  Select the Trunk Groups during this Night Mode that will use the selected Table
Area.

[l Define the Intercept Ring Group calls that are forwarded during this Night Mode.
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Specify the Intercept Ring Group to use by the Table Area during the selected
Night Mode.

Specifies if the call, during the selected Night Mode, is directed toward an
Incoming Ring Group or voice mail. This setting only applies when the option is
enabled in the associated DID Translation Table entry. This setting is linked with
22-12.

Select the Trunk Groups that use the Table Area during the selected Night
Mode.

This section lists the Trunk Groups that use the Table Area for DID during the
selected Night Mode. These settings are linked with 22-13.

Specify the DID settings for the selected Trunk Group.

The basic setup details for the Trunk Group DID settings are selected in this
section. These settings are linked with 22-09.
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SECTION 10 NIGHT MODE SWITCHING

This screen combines system data relevant to the Chassis feature “Night Service”.

1) Enable/Disable 2) Enable/Disable 5) Specify Schedule  6) Assign names to 3) Select Service
Night Mode Service  Night Mode Service. Pattern applied to each mode. Group to modify.
Code activation. each day of week.

@l Test.pcp [S¥8100] - PCPro
i Fle  Yiew Progr g Gommunications  Tools
P0G NS Q V]

Night Mode Switching ¢ 4
Apply  Cancel
Might Made Service Group {1-32) q 4 »
Assign & display name to each mode.
‘ {12-03) (12‘07;
activat
T e uz-m-m) :‘”“'w“" wz wedie Patern_| L | Mame |
Service for the system. M= Monday 1 Mode 2 <Night>
(12-01-02) Tuesday 1 Mode 3 <Mid-night>
Wednesday 1 Mode 4 <Resty
Thusday . 97 1 Mode 5 Dy
(20201~ iz0ets) Fiiday~ 1 Mode 6 <Night2y
[ Satuday 2 Mode 7 <Midnight2>
Mode 8 <Reu>
Setup the holidays in this Specify which trunks are part of this service group. (12-06) Specify which telephones are part of this service group. (12-05)
 sErvice group, (12:04)
BB ] 001: CCH [SrvGrp=1] = [#] 101: MLT - STA 101 [SrvGrp=1] -
W [¥] 002: CCH [SrvGrp=1] [] 102: MLT - STA 102 [Srvtarpm1]
01/Feb, Pattern 02 [¥] 003: CCH [SrvGrp=1] [#] 103: MLT - STA 103 [SrvGerp=1]
[¥] 004: CCH [Srvrp=1] 104: MLT - STA 104 [SrviGrp=1]
[#] 00S: CCH [SrvGrps1] [] 105: MLT - STA 105 [SrvGrp=1]
] 008: CCH [Srvarp=2] [#] 106: MLT - STA 106 [SrvGrp=1]
[ oo7: ceH [SrvGrp=2] 107: MLT - STA 107 [SevGrp=1]
[ 008: CCH [SrvGrp=3] [¥] 108: MLT - STA108 [SrvGrpe1]
] 009: CCH [SrvGrp=3] [#] 109: LT -STA 109 [Sevrp=1]
] o10: CCH - [SrvGrp=3] [#] 110: MLT - STA 110 [SrvGrp=1]
[C) 011: CCH [SrvGrp=3] [#] 111: MLT - STA 111 [SrvGrp=1]
[ 012: CCH [SrvGrp=4] [ 1z MT-STA 12 [SrvGrp=1]
[ 013: CCH [SrvGrp=4] [#] 113: MLT - STA 113 [SevGrp=1]
[7] 014: CCH  [SrvGrp=+] [¥] 114: MLT - STA 114 [SrvGrpel]
[] 015: CCH [SrvGrp=5) [#] 115: MLT-STA LIS [SrvGrp=1]
[ o16: CCH [SrvGrp=5] [#] 116: MLT - STA 116 [SrviEp=1]
[] 017: CCH [SrvGrp=5) | |E nzmr-stang [seap=1)
[7] 018: CCH [SrvGrp=6) [#] 118: MLT-STA LIS [SrvGrp=1]
] o19: CCH [SrvGrp=6] [#] 119: MLT - STA 119 [SrvGrp=1]
(] 020: CCH [SrvGrp=1] [#] 120: MLT - STA 120 [Sevrp=1]
[#] 021: CCH [5rvGrp=1] [#] 120: MLT - STA 121 [Srvihp=1]
o 2 Gl S U 130T k2 i) =l
= Tisax: tech (1) sme: % [ipie ver: fvaron [Chassis ver: =l
Histant| | 1)@ (0] | 5] nbox - Microsoft outiook Adobe Frametaker - [K:... | c«um\)—mmu |[ = Test.pep [sva100] - P... [« Jar 30 e4sem
4) Setup the 7) Specify holidays 8) Specify trunks that 9) Specify extensions that
Schedule Patterns. in Service Group. use this Service Code. use this Service Group.

Figure 4-13 Standard View Night Mode Switching
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To setup the Night Mode Switching options:

1. Enable/disable users from activating Night Mode Service via a service code.

This selection enables/disables users from activating Night Mode Service via a
service code. This setting is linked with 12-01-01.

This is a system-wide setting and is applied across ALL Service Groups.
2.  Enable/disable Automatic Night Mode Service.

This selection enables/disables Night Mode Service for the system. This setting
is linked with 12-01-01.

This is a system-wide setting and is applied across ALL Service Groups.
3.  Specify a Night Mode Service Group (1~32) to modify.

4. Define Schedule Patterns used by the selected Night Mode Service Group.
Schedule Patterns are comprised of time frames that are associated to Night
Modes.

You can define up to 10 Schedule Patterns for the selected Night Mode Service
Group. Schedule Patterns can be made up of 20 time frames. Each time frame
is associated with a Night Mode. These settings are linked with 12-03.

Refer to 10.1 Adding a Time Frame on page 4-23, 10.2 Removing a Time Frame
on page 4-24, 10.3 Moving a Time Frame on page 4-24 and 10.4 Modifying a
Time Frame on page 4-25.

5.  Specify the Service Patterns applied to each day of the week.

Define the Schedule Pattern used each day of the week by the selected Night
Mode Service Group. These settings are linked with 12-03.

6.  Assign a name to each Night Mode.

This can be used to identify the time frame. Night Mode names defined here are
referred to throughout the system. These settings are linked to 12-07.

7. Define public holidays and the Schedule Pattern used by the Night Mode
Service Group on these days.

These settings are linked with 12-04.

8.  Select the trunks that are members of the Night Mode Service Group.
These settings are linked with 12-06.

9.  Select the extensions that are members of the Night Mode Service Group.

These settings are linked with 12-05.
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10.1 Adding a Time Frame

This

section describes how to add a time frame to a schedule for night mode

switching.

2 AM

10 AM

12 PM

2 FPM

Move the left mouse button
over the slider area until an up/
down arrow is displayed, While
holding down the left mouse
button, move the slider to the
desired position and release the
mouse button to set the time.

4 h 30 m,

Release the '

Mode Select x
mouse button kot x|
when finished. Select what mode to switch into for this time
______ »> & Interval.

800 AM - 12:30 PM " IMode El

mode 1

Mode 2 [<Night>]
Mode 3 [<Mid-night>)
Mode 4 [<Rest>]

Popup Mode 5 [<Day2>)
U Mode B [<Might2>]
. '”d'tFa“”g ] Mode 7 (<Midnight2>) p=
uration an Mode 8 [<Rest2>] p=
Night Mode. T ) |

The Mode Selection dialog box
is displayed when the time
frame has been selected.
Select the desired mode from
the pull down selection menu.

Figure 4-14 Standard View Night Mode Switching Adding Time Frame

To add a time frame in a Schedule:

Using the mouse on the Schedule Pattern bar, left click and drag from
the starting time toward the end time. A colored bar appears defining this
time frame. Keep the left mouse button pressed while dragging.

Release the left mouse button. A dialog then prompts for the Night Mode
associated with this time frame.

Select a Night Mode associated with this time frame.
The colored bar changes its color depending on the Night Mode defined.

Each mode is assigned a different color. These colors are shown in

Figure 4-15 Standard View Night Mode Switching Mode Colors on page
4-24.,
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10.2

10.3

12 Al

Mode 1
2 Al
4 AM Mode 2
6 Al
_— Mode 3
bk Mode 4
12 Pt
S Mode 5
= Mode 6
6 P
o Pl Mode 7
10 P —

Mode 8
12 At

Figure 4-15 Standard View Night Mode Switching Mode Colors

Removing a Time Frame

To remove a time frame, select it then drag it either left or right off the
Schedule Pattern bar. Alternatively, select the time frame and press the
Delete key.

Moving a Time Frame

To move a time frame select it with the mouse and drag it to the desired
position. Surrounding time frames can limit changes because time frames
cannot overlap. To solve this problem either remove time frames or modify
them.
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10.4 Modifying a Time Frame
To modify a time frame in a Schedule Pattern:

1. Select the time frame to modify.

2.  Place the cursor at the top/bottom of the time frame until it changes
appearance.

3. Left click then drag from the starting/ending time to the desired change.

Surrounding time frames can limit changes because time frames
L cannot overlap. To solve this problem either remove existing time
frames or modify them.

10.5 Time Frame Duration

To find out the duration of a time frame select it and then hold down the left
mouse button. A popup appears indicating the duration and Night Mode.

10.6 Time Frame Night Mode

To find out the Night Mode of a time frame select it and then hold down the left
mouse button. A popup appears indicating the duration and Night Mode.

PC Programming Manual



Issue 9.0 UNIVERGE SVv8100

SECTION 11 INCOMING RING GROUPS

This screen combines system data relevant to the feature “Incoming Ring Groups”.

il
: Fle Mew Programming Communications Toolks Links Help
PN | EH RN Q V(e d | BE D% @
Incoming Ring Groups - & B
HApphy Cancel
Trurks Mode 1 Mode 2 Moded [ Moded Mode5 | Modes Mode?  |Modes |a] Assnitunkstofing croups or shemaiivey,
001: CCH 1 1 1 1 1 1 1 1 (22:05)
002 CCH 1 1 1 1 1 1 1 1
003: CCH 1 1 1 1 1 1 1 1 m*””
004: CCH 1 1 1 1 1 1 1 1 17100 = Ring group number
005: CCH 1 1 1 1 1 1 1 1 102 = Inb ail
006: CCH 1 1 1 1 1 1 1 1
007 CCH 1 1 1 1 1 1 1 1
008 CCH i 1 i 1 1 1 i 1 1) Place each trunk
003 CCH 1 1 1 1 1 1 1 1 . .
01 CCH 1 1 1 1 1 1 1 in a Ring Group or set
011:00H ] 1 1 ] 3 1 { 1 the trunk to terminate
012 CCH 1 1 1 1 1 1 1 1 i .
013 CCH 1 1 1 1 1 1 1 1 on voice mail instead
04 CCH 1 1 1 1 1 1 1 1 .
015 CCH 1 1 1 1 1 1 1 1 of a Ring Group.
016 CCH 1 1 1 1 1 1 1 1
017 CCH 1 1 1 1 1 1 1 1 ﬂ
2) Select the Ring
st 1 100 [ ———~Group.
[#] 100: MLT -STA 1M =] Assign lelephones to the cuniant fing group.
[#] 102 MLT -5TA 102 u""'ﬁéﬁw‘mm“’w
103 MLT - STA 103
[#] 104: MLT - STA 104 .
[ 108 MLT -STA 105 3) Select which
[#] 108 MLT -STA 106 . .
kool R extensions are in the
[¥] 108 MLT - $TA 108 .
[ 103 MLT - 5TA 109 Ring Group.
[] 110: MLT - STA 110
] 119: MLT -STA 111
[ 112 MLT -5TA 112
] 113 MLT - STA 113
] 114 MLT -STA 114
] 115 MLT -STAT1S
[] 116: MLT -STA 116
] 117: MLT -STA 117 = e
For Help, press F1 [User: tech (m) [site: [[% |t ver: sva100 |[chassis ver: jii=H

Figure 4-16 Standard View Incoming Ring Groups

To setup up an Incoming Ring Group:

1.  For each trunk, specify the Incoming Ring Group of which it will be a member.
Alternatively, route the call from the trunk to a voice mail type. Individual settings
can be applied to each Night Mode.

These settings are linked with 22-05.

2. Select the incoming Ring Group to which the trunks and extensions are
assigned. You can use the right and left arrows to select the previous or next
Ring Group (1~100).

3.  Select the extensions that are members of the Incoming Ring Group.

These settings are linked with 22-04.
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SECTION 12 SYSTEM TIMERS

This screen allows you to set up system-wide timers.

1) Make necessary 2) Click Apply.
changes to the timers.

jlluntitled [S¥8100] - PCPro ==l

i Eile  View Programming Communications Tools Links Help
PN | EHEAQ Vel ¢ | GEH T %@
System Timers =3

Setup the vanous system vade timers,

] 20-01: System Options \/
04 - BLF Refresh Interval 1

05 - DTHF Receive Active Time 10

06 - Alaim Clock Duration 30

07 - Camp-on Extension Callback Time 15
08 - Camp-on Trunk Calback Time 15

09 - Campron Cancel Time B4800
10 - Trunk Guard Time 1

12 - WebPro/Telephone Programming Automatic Logout Time 300

=1 20-D4: Virtual Extension System Dptions
03 - Call Coverage Delay Interval 10

= 21-01: Outgeing Calls System Dptions
02 - Intemal Call Inter-digit Time

03 - Extemal Call Inter-digit Time

04 - Dial Tone Detection

05 - Disconnection Time when Dial Tone not detected
06 - Dial Pause at 15t-digit

07 - Toll Restiiction Override Release

08 - Preset Dial Display Hold Time

09 - Hotlire Call Start Time

11 - Inker-digit Time for Toll Restriction Path Control
13 - Al Ring Time [E911)

14 - Forced Account Code Inter-digit Time

16 - Supenase Dial Detection Time

Bwooos = w oo

=l 22-01: Incoming Call System Oplions

03 - Incoming Ring Mo Answes Alsim Start Time
04 - Normal DIL Incoming Call No Answer Time:
06 - DID Ring Mo Answer Time

07 - DID Incoming Ring Group No Answer Time
08 - DID Pilot Call No Arswer Time

09 - DID to Trunk to Trunk No Answer Time

11 - VRS Wailing Message Interval Time

BEEBEESE

-} 24-01: Hold System Dptions i

For Help, press F user: tech ) sre: |[% |Fie ver: svaio0 [chassis ver: iI]

Figure 4-17 Standard View System Timers

The settings that can be changed on this screen include the individual timers.
To change the timer settings from the default:

1. Click the value to the right of the time you want to change.

2.  Change the timer setting and click Apply.
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SECTION 13 SYSTEM TIMER CLASSES

This screen combines system data relevant to Timer Classes. Timer Classes detail
sets of operation times. Trunks and extensions can be assigned as members of these
classes for each of the system Night Modes.

1) Select Time Class.

[l Test.pep [S¥8100] - PCPro _|8] x|

! Fle ew Programming Communications  Tools Links  Help

PN | EH| AN Q Y [#a @EHY %@

System Timer Classes 2) Setvarious Timers 3) Select Night o 4
g Cancel
in the class. Mode. -

Time Class (1~15) [1 & Q 4 b
~Timets ~Trunks] Telephones
Setup the various system wide tmers, (20-31) \ hight Mode |03 - Made 5 4 b
| | Specify which trunks wil be using the current Eimer class. & different Specify which telephones will be using the current timer class, &
Trunk Queting Callback Duration Time 15 timer class can be set for each Night mode, {20-30) different timer class can be set for each Night mode, (20-29)
CallbackTrunk Queving Cancel Time £4300
Call Coverage Delay Interval Time [Vitual Ext.. 10
Intercom Inler-igts Time 10 001 CCH [Class=6] 101; MLT - 5TA 101 [Class=6] -
Tk Interdigts Time 5 002! CCH [Class=6] 102! MLT - 5TA 102 [Class=6]
Hefine Time Start Time 5 003 CCH [Class=6] 103; MLT - 5TA 103 [Class=6]
Ring ho Answer Alsim Time i [ 004: CCH [Class=0] [ 104: MLT - 5TA 104 [Class=0]
DIL/ncoming Bing Group No Arswer Tme 1 [] 005 CCH [Class=0] [] 105 MLT - 5TA 105 [Class=0]
DID Ring No Answer Tin a0 [ 006: CCH [Class=0] [ 106: MLT - 5TA 106 [Class=0]
Non-ssclusive Recal Tine a0 [[] 007: CCH [Class=0] [ 107: M7 - 5TA 107 [Class=0]
MWan-exchsive Hold Recall Calback Time an [ og: €CH - [Class=0] [ 108: LT - STA 105 [Class=0]
Esclusive Hold Recall Tme a0 [[] 009: CCH [Class=0] [ 109: MLT - 5TA 109 [Class=0]
Exclusive Hold Recall Calback Time il L 010: CCH [Tlss=0] O 1100 fLT - STA 110 [Class=0]
Pk Hald Time an [ 011: CCH [Class=0] [ 111 M7 - 5TA 111 [Class=0]
Delaped Call Forard Tie 10 [ o12: CCH [Class=0] [ t12em7 -5TA 112 [Class=0]
Transter Fiecal Tine a [[] 013: CCH [Class=0] [ 113 M7 - 5TA 113 [Class=0]
YRS/DISA Mo Arswer Time [Disconnect/Inc... 0 [ ot4: CCH [Class=0] [ 114 M7 - 5TA 114 [Class=0]
Disconnect after Retransfer to Incaming Rin... 60 [ ms:ccH [ass=0] [ 115: M7 -5TA 115 [Class=0]
Tk ta Trunk Long Corversation Waming .. 3500 [ ot CCH [Class=0] [ 116 MLT-5TA 116 [Class=0]
Trunk to Trunk Long Conversation Disconnect 10 [ 017: CCH - [Class=0] [ 147:MLT-5TA 117 [Clase=0]
DISA Itemal Paging Tine a [] 018 CCH [Class=0] [ 118 MLT - 5TA 116 [Class=0]
DISA Extetnal Paging Tine a0 [] 19 CCH [Class=0] [ 119 M7 - 578 119 [Class=0]
Page Anouncement Duration 1m0 [ o20: cCH [Class=0] [ 120 M7 - 5TA 120 [Class=0]
[] 0211 CCH [Class=0] [ 121 MLT - 578 121 [Class=0]
[ oz coH [Class=0] [ 122 M7 - 5Ta 122 [Class=0]
[] 0231 CCH [Class=0] [ 123 MLT - 574 123 [Class=0]
[ 24 cCH [Class=0] [ 124: MUT - 5Ta 124 [Class=0]
[ 025 Co [Class=0] [ 125 MLT - 574 125 [Class=0]
[ o6 co [Class=0] [ 126 MULT - 5Ta 126 [Class=0] A
[ ter co [Class=0] A [ 127: MLT - 578 127 [Class=0]
[ o2& co [class=0] [ 128 MLT - 5TA 126 [Class=0]
[ 129: M7 -5TA 129 [Class=0]
[ 130: MLT - 5TA 130 [Class=0]
[ 131 M7 -5TA 131 [Class=0]
[[] 132 M7 - 5TA 132 [Class=0] i
=

For Help, press F1 |User: tech (IN) HSite: H% HFiIe ‘er: SY8100 HChassis Yfer: HEI
4) Specify which trunks use 5) Specify which extensions
this timer class for the use this timer class for the
specified Night Mode. specified Night Mode.

Figure 4-18 Standard View System Timer Classes




UNIVERGE SV8100

Issue 9.0

The settings that can be changed on this screen include:

Q
Q
Q
Q

Q

Time Class: The Timer Class to which timers are assigned.
Night Mode: The Night Mode assigned for night mode switching.
Timers: The system wide timers that can be changed.

Trunks/Telephone: Lists the trunks/telephones that are members of the class
during the selected Night Mode.

Extensions: Lists the extensions that are members of the class during the
selected Night Mode.

To setup up a Timer Class complete the following:

1.
2.

Specify a Time Class (1~15) to modify.

Set the various timers for the specified Time Class.

These settings are linked with 20-31. (All times are in expressed in seconds.)
Select a Night Mode.

Select the trunks/telephones that are members of the Time Class during the
selected Night Mode.

These settings are linked with 20-30.

Select the telephone extension that will use members of the Time Class during
the selected Night Mode. A different Time Class can be set to each Night Mode.

These settings are linked with 20-29.
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SECTION 14 TRUNK ACCESS MAP

This screen combines system data relevant to the Trunk Access Map. The Trunk
Access Map administers the usage of trunks by the extension. Extensions can be
assigned to one of the 200 Access Maps for each of the system Night Modes.

1) Select the Trunk

Access Map.
=18l
: File ‘Wiew Programming Communications Tools Links Help
[N Q7 w2 BHY %@
Trunk Access Maps & & B
Apply Cancel
Access Map (1+200] [
S pecify the tunks in this access map. Set the access tppe using the right mouse button Specify the telephones in this access map.
button menw, [14-07] A different access map can be assigned for
each night made, [15-08] g
it grvers 2) Select the Night
Trunks [ Access Tupe [ 101 MLT - S5TA 101 [Aochap.. =) Mode.
&% 001: CCH Incoming/Outgoing access and access w... -STA 102 [AccMap..
&> 002 CCH Incoming/Outgoing access and access w... -STA 103 [AccMap..
&> 003 CCH Inzoming/Jutgoing access and acoess w... -5TA 104 [AcchMap
&> 004 CCH Incaming/Outgoing access and access w. -5TA105 [AccMap..
&% 005 CCH Incoming/Outgoing access and access w... -5TA 106 [Acchap..
€% 006 CCH Incoming/Outgoing access and access w... -5TA107 [Acchap..
&% 007 CCH Incoming/Outgoing access and access w... -STA 102 [AccMap..
& 00% CCH Incoming/Outgoing access and access w... -5TA 109 [AcchMap
&> 009 CCH Incaming/Outgoing access and access w. -5TA 0 [AccMap..
&> 0o CoH Incaming/Jutgoing access and access w. -5TA 11T [AccMap..
&% 011 CCH Incoming/Outgoing access and access w... -5TA 112 [Acchap..
&% 012 CCH Incoming/Outgoing access and access w... SSTA 13 [AccMap..
&» 012 CCH Incoming/Dutgoing access and access w... -5TA 114 [AccMap 4) Select Wh|Ch extens|ons
&> M4 CCH Inzoming/Jutgoing access and acoess w... SSTATS [pocMap————————————— a
&> 05 CCH Incoming/Outgaing sccess and access w -S5TAT1E [Acchap.. are in the TrU n k ACCESS
&% 016 CCH Incoming/Outgoing access and access w... -5TA 11T [Acchap.. i H
o CTA IS M Map for the specified Night
& 018 CCH ey Esmmes -5TA 119 [AccMap... Mode
&> 019 CCH S5TA120 [AccMap
®> 020 Cr Access only when trunk on Hold -STAT21 [AccMap.
> 021 CCH Qutgoing access and access when trunk on Haold -5TAT22 [AecMap..
> 022 CCH Incoming access and access when trunk on Hold -5TAT23 [AecMap..
@ 023 CCH IncomingfOutgoing access -STAT24 [AecMap..
©> 024 CCH Incoming/Outgoing access and access when trunk on Hold -STATZS [Acchiap
& 025 CO e SS5TA 126 [AccMap...
&> 026 CO A Incaming/Outgoing access and access w. -5TA127 [AccMap..
&% 027.C0 Incoming/Outgoing access and access w... -5TA 128 [Acchap..
&> 028 CO Incoming/Outgoing access and access w... -5TA 129 [AccMap..
-5T41730 [AccMap.
-5TA131 [AccMap.
-5TA 132 [Acchap.. —
-8TA133 [AccMap...
-5TA134 [AccMap... LI
|Fﬂr Help, press F1 ”Llser: tech {IM} ”Site: H¢'¢ ”File Yer: S¥5100 HChassis Yer: HH ‘
istart| | 1 @ (3] > | |5 nbox - Merasoft ... | [ Documentation st... || B Test.pcp [5¥810.. ) K:15v8100_5v8300... | [ Adobe Frametaker | corel PHOTO-RAIN.. | [« 62 I W8 O] 2izspm

3) Specify the type of access for each trunk. Use the right mouse button
to display the types of access.

Figure 4-19 Standard View Trunk Access Map
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To setup a Trunk Access Map complete the following:

1. Specify a trunk Access Map (1~200) to modify.
2.  Select a Night Mode.
3.  Specify the access type for each trunk using the Trunk Access Map.

To modify the access type, right click the trunk then select an access type from
the popup menu. These settings are linked with 14-07.

The various access types are listed below:

Access Type Image

No access %

Outgoing access only eh)
Incoming access only &
Access only when trunk on hold ')
Outgoing access when trunk on hold e
Incoming access when trunk on hold &
Incoming/outgoing access @
Incoming/outgoing access when trunk on hold &

4.  Select the extensions that use the Trunk Access Map during the selected Night
Mode.

These settings are linked with 15-06.
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SECTION 15 TRUNK GROUPS
This screen combines system data relevant to Trunk Groups. Trunk Groups prioritize
the use of a group of trunks. Priority of Trunk Groups can be done via the Route
Table. A Route Table entry can then be used by trunks and extensions.
1) Selectthe Trunk  2) Add trunks to the 4) Set up the Route 5) Select the Route Table
Group. Trunk Group. Table. and the Night Mode.
il Test.pcp [S¥8100] - PCPro =181
Trunk Groups 2 ¢ 4
Apply Cancel
Trunk Group Setup ¢
Trunk Group (1+100) aA b Route Table P [,z | [m P | Setup e trunk group routing table. (14:06)
Add trunks ta the current trunk group oo 1 o 0 0 For rouke table there dre Four priorty orders,
by enabling the check box. 002 i] 0 0 0 Order 1 having hi and
(14-05-01) 003 0 0 0 0 4 lowest, You can on & specific trunk
oL CH (Mep=] 2] 004 0 0 o 0 it s i
[#] oo2: CcH [ThGrp=1] 005 0 0 0 0
[¥] 003: CCH [Therp=1] 008 0 0 0 0 loyssble vohies ofs:
004: CCH [ThGrp=1] 007 0 i 0 0 1100 = trurk group number Flom 14-05
005: CCH [ThiGrp=1] 1] 1] o 1] i} 1001~1100 = 1000 + route (eg 1005 = routs
[¥] 008: CCH [TkGrp=1] ous E.' ? ? |‘J 5 table S)

007: CCH [Thiarp=1]
008: CCH [Thizrp=1]
009: CCH [ThiGrp=1]
010: CCH [Thirp=1]
011: CCH [ThiGrpm1]
[¥] o12: CCH [Tharp=1]

Rmnhb(l«-m}:'% 4 MohtMode [ormoder ] 4 b

Specify which axtensions will use this trunk group Specify which extensions will use this trunk group Specify which trunks will use this trunk group route

route table when the trunk service code (see route table when the alternate trunk service code table. {21-03)
013: CCH [ThGrp=1] 11-09-01) is dialed. (21-02) (see 11-09-02) is dialed. (21-15)
[¥] 014: CCH [Tharp=1]
01S: CCH [ThGrp=1] = 101: MLT - 5TA 101 [Thi=1] =] [T 101:mT-57A 101 [THi=0) <] [ oot: ccH [rbi=1] B
016: CCH  [ThGrp=1] 102: MLT - 5TA 102 [Thl=1] [] 102: MLT - 5TA 102 [Thi=0] 002: CCH [Thi=1]
017: CCH [ThGrp=1] 103: MLT - 5TA 103 [Thi=1] [ 103: MLT - 5TA 103 [Thi=0] 003: CCH [Thim1]
018: CCH (Thrp=1] [#] 104: MLT - 5TA 104 [Tbl=1] [] 104: MLT - STA 104 [Tbl=0] [¥] 004: CCH [Tbi=1)
019: CCH [ThGrp=1] [¥] 105: MLT-5TA 105 [Tbl=1] [] 105: MLT-STA 105 [Tbl=0] [¥] 005: €CH [Tbi=1)
[¥] 020: CCH [Thrp=1] 106: MLT - 5TA 106 [Thi=1] [] 106: MLT - STA 106 [Thi=0] 006: CCH [Thi=1]
021: CCH [ThGrp=1] = [#] 107: MLT - STA 107 [Tbl=1] [] 107: MLT - STA 107 [Tbl=0] 007: CCH [Thl=1]
[¥] 108: MLT - STA 108 [Tbl=1] [C] 108: MLT - STA 108 [Tbl=0] [¥] 008: CCH [Thi=1]
Set the trunk priority by holding down 109: MLT - 5TA 109 [Th=1] [] 109: MLT - 5TA 109 [Thi=0] [¥] 009: CCH [Thi=1]
SHIE T EL Dol srfosrieds o 110: MLT - STA 110 [Thi=1] [ 110: MLT - STA 110 [Thl=0] [%] 010: CCH [Thl=1]
are shown in order of priority
(First=priority 1), (14-05-02) [¥] 111 MLT -STA 111 [Tbl=1] [J 111 MLT-5TA 111 [Tbl=0] [¥] D11: CCH [Thi=1]
Sort by trunkport... 3} 2| 112: MLT - STA 112 [Thi=1] [] 112: MLT - 5TA 112 [Thi=0] 012: CCH [Thi=1]
[#] 113: MLT-STA 113 [Thi=1] [] 113: MLT - STA 113 [Thi=d] 013: CCH [Thi=1]
001: CCH - 114: MLT - STA 114 [Tbl=1] [ 114: MLT-5TA 114 [Tbl=0] [#] 014: CCH [Thi=1] ]
002: CCH 115: MLT - STA 115 [Thi=1] [] 115: MLT - STA 115 [Thi=0]) 015: CCH [Thi=1]
003: CCH [¥] 116:MLT - STA 116 [Thim1] [] 116: MLT - STA 116 [Thism0] 016: CCH [Thlm1]
004: CCH [ 117 MLT - STA 117 [Thl=1] [ 117:MLT - STA 117 [Thi=0) [¥] 017: CgH [Thl=1]
00S: CCH [#] 118: MLT - 5TA 118 [Thi=1 O 18 STA 118 [Tbi=0) 018: CQH [Tbl=1]
006: CCH 119: MLT - STA 119 [ThisA] [] yorfT-5TA 119 [Thi=0] 019: CCH [Thi=1]
007: CCH i [#] 120: MLT - 5TA 120 [T=1] =l 120: MLT - 5TA 120 [Tbl=0] | | ozo: co [rhi=1] | -
\ »
[For Help, press F1 \ e vech () |fse: | % [t ver: svk100 [Chassis Ver: =]

3) Assign priorities to

the trunks in the
Trunk Group.

6 & 7) Specify the extensions that use 8) Specify the trunks that use
the selected Route Table. the selected Route Table.

Figure 4-20 Standard View Trunk Groups
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To setup a Trunk group complete the following:

1. Specify a Trunk Group (1~100) entry to modify.

2. Select the trunks that are members of the Trunk Group.
These settings are linked with 14-05-01.

3.  Prioritize trunks by ordering them in preference.

These settings are linked with 14-05-02.

When a trunk is selected as part of the Trunk Group it automatically appears in
the priority list (the list to the bottom of the Trunk Group list). The priority of the
selected trunk can be modified using the following key combinations:

O Shift + Up Arrow Increase priority by 1

O Shift + Down Arrow Decrease priority by 1

O Shift + Page Up Increase priority by one page
O Shift + Page Down Decrease priority by one page
O Shift + Home Make highest priority

O Shift + End Make lowest priority

4.  To setup a Route Table entry:

This entry defines four destinations where the Route Table entry directs calls.
Calls can terminate on a Trunk Group or flow on to another entry in the Route
Table.

Destinations are prioritized 1~4 with 1 being the highest and 4 being the lowest.
These settings are linked with 14-06.

5.  To assign the extensions and trunks that use the Route Table Entry, select a
Route Table (1~100) and a Night Mode.

6. Select the extensions that use the Route Table entry during the selected Night
Mode.

This applies to extensions using the Trunk Service Code to access trunks.
These settings are linked with 21-02.

7.  Select the extensions, during this Night Mode, that use the Route Table entry via
the alternate Trunk Access Code.

This applies to extensions using the alternate Trunk Service Code to access
trunks. These settings are linked with 21-15.

8.  Select the trunks, during this Night Mode, that use the Route Table entry.

These settings are linked with 21-03.

PC Programming Manual 4 -33
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CHAPTER S Wizards View

SECTION 1 OVERVIEW

Wizards chronologically group System Data, guiding users in the successful setup of
a feature. Wizards are identified by their name. This name indicates the feature to
which the Wizard is related.

Wizard System Data is grouped by screens. Complete each screen in a Wizard to
complete a feature.

- Window View: Clicking this
[ | icon displays the flyout, which
allows you to select how you

2 want the Wizard submenu
O call Forwarding = displayed. Right mouse clicking
[ call Forwarding - Off-premise also displays this menu.

[ call Forwarding - Park and Page
g

O call Forwarding with Follow Me

| Search [cal forwarding

[ call Forwarding/Do Not Disturb Override

Programming Lewvel i? E_Ioating
A ! Docking
Ed
®c. Tabbed Document
B D..

B E. Auto Hide
B F.
G... Hide
[ H.
2.
O Intercom
O 1P Trunk (H.323)
O IP Trunk (SIP)
[ InMail

[J ISDN Compatibility

and docks the tabs on the left
side of the screen.

Auto Hide: Clicking this icon
ﬂ hides the Wizard submenu list

HEEEEEEREEEERE
£<cnp@mPPOEEr

Close: Clicking this icon
closes the Wizard submenu

list and tabs.

Expand Al |  Collapse all |

Figure 5-1 Wizard Submenu
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SECTION 2

SECTION 3

ACCESSING WIZARD VIEW

To access Wizard View complete one of the following:

@  Select the menu item Programming > Wizards.

or...

@  Select the toolbar icon depicting the wand EAN

or...

a Press F10.

or...

@ If the Wizard submenu area is currently open, select the Wizard tab depicting
the magic wand, located at the bottom on the submenu.

ﬁStandard S8 Wizards | L? Syskem Data

The Wizard View Menu appears in the submenu area. Wizards are ordered
alphabetically. Refer to Figure 5-1 Wizard Submenu. You can use the Expand All to
view all of the items under each letter of the alphabet or Collapse All to return to
letters of the alphabetic listing. You can individually expand or collapse a letter of the
alphabet by pressing or [ .

SEARCHING FOR A FEATURE

You can use the search function of the Wizard to locate a specific feature or use a
keyword to find a group of related features. The example below shows entering the
exact feature name to locate the feature and entering a keyword to locate a group of
similar features. Start the search by either pressing the magnifying glass icon or
pressing Enter.

Search  [rusic on hold <
[J music On Hold ;I

Search forward

<
[] call Forwarding ;l
[] call Forwarding - Off-premise
[] call Forwarding - Park and Page
[J call Forwarding with Follow Me
[ call Forwarding/Do Mot Disturb Override
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SECTION 4 PROGRAMMING LEVELS

There are three levels in which feature programming is grouped. You can apply
program filters to system data programming:

[ Level 1 - are the most commonly assigned programs for a feature.
d Level 2 — are the next most commonly assigned programs for a feature.

[ Level 3 - are programs that are not often assigned for a particular feature and
require an expert level working knowledge of the system to be properly
assigned.

To show the level of programming for a feature:

1.  Press the desired level to view the programs assigned at that level.

2. Select a feature.

Proaramming Level ’l:l

/4 /f /

Level 1 Level 2 Level 3

PC Programming Manual 5-3
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SECTION 5 USING WIZARDS

When you select a feature from the Wizard list the associated screen is displayed,
allowing you to program the feature. If there is more than one screen that is
programmed for the feature, you can use the Next and Back navigational buttons to
switch between screens or you can use the View page in wizard pulldown menu.

Wizard Name View Page in Wizard Program Navigational
Buttons
Operational
[l Test.pep [S¥8100] - PCPro i BUttOﬂS_'__J_QJ_,
© Flle Wiew Programming (Communications/ Tooks Links Help
PN EFH BN QYV Iyt GEH Y %@
pangesln ,/ € » 2 o -
Back  Mext  Apply  Cancel
21| view page in wizard [Page 02 of 08: Funguen Keys (15-07) =l
Extension [101: MLT-STA 101 -Port 001 x| 4 v Funcionkey (1 Q4 b
1| 15-07: Function Keys
Programeing |: ::;cuon Function Additional Data
u 02 -Tn ~| |2
S | [*01 - Trunk key \ =1
0 Gocgmndbie o0 [ Turkrer -
e A 08 [ror-trkrer \ EiE
E:
EF. 0s [*o1 - Trunk ey ==
G
[ H.. 06 01 - = (| F=
L. [*o1 - Trunkkey =
ll:i:. L [*01 - Trunk ey [
b 8 [or Trkrer ek
BPr.
0. 0 [Fione =1
R
Es. 10 [wone -1 [
g
Com il
B w. > = |
13 [feone -
o fhone =l
\
A =]
!
16 fnone Rl
Expaqdall | Colapse il |
17 I.. ir =
For Help, press F1 ¥ |  Juseritecntmy lker |[% |Fie ver: svaioo [[chassis ver: ji=]
1) Select a 2) Program 3) Change the Wizard page by selecting the page from the
Wizard. system data. pulldown menu or pressing either the Next or Back

navigational buttons.

Figure 5-2 Wizard Programming
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To use a Wizard to program a feature:

1. Select the feature Wizard from the Wizard View submenu.

2. Modify the desired settings on the screen.

3. Navigate to the next screen in the Wizard by either selecting the desired page
from the View page in wizard or by pressing the Next or Back navigational
buttons.

4.  Complete steps 2 and 3 until all screens are finished.

5.  Apply the changes.
When programming a Wizard, changes to system data are applied:
O when you press the Apply button.
O when you move to a different page in the Wizard.
O when you exit the Wizard, except in the case when the Cancel button is pressed.

The Cancel button only discards changes made on the current screen. It will not
L undo all changes made in the Wizard.

PC Programming Manual 5-5
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CHAPTER & System Data View

SECTION 1 OVERVIEW

System Data represent systems settings as per the categorization used by main
software. This categorization separates settings into System Data items called ‘PRGSs’
(programs). PRGs are identified by their ID and name. The ID and name indicate what
settings the System Data is related to. An example of a PRG identifier can be seen
below, ‘10-02’ is the ID and ‘Location Setup’ is the name:

10-02: Location Setup

PRGs are grouped by their relationship into ‘PRG Groups’. PRG Groups are identified
by their ID and name. The ID and Name indicate what settings the System Data is
related to. An example of a PRG identifier can be seen below, ‘10-XX' is the ID and
‘System Configuration’ is the name:

10-XX: System Configuration

Since System Data Programming does not group together the programs for a
function/feature as with Wizards and Standard screens, System Data Programming is
intended for advanced users of PCPro who are very familiar with programming a
system.

PC Programming Manual 6-1
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: File View Programming Communications Tools Links Help ' ) . .
Window View: Clicking this
N EH N QT w2 A E U |2 icon displays the flyout, which

System Data

Search IFnrwardind

[J 24-09: Call Forwarding Fixed Settings
[ s0-05: CCIS Maximum Call Forwarding Hop Count

Filter

10 System Configuration
11-3%<; System Numbering Plan
1244 Night Mode Service
13444 Speed Dialing

1434 Trunk Setup

15+%<; Extension Setup

16+%4: Department Groups

20-5%<; System Options

21+ Outgoing Call Service
2234 Incoming Call Service
2304 Answer Service

24-%: Hold/Transfer Service
2534 VRS/DISA Service

26-+%<; Automatic Route Selection
30 DSS/DLS Consoles
3134 External Speakers and Paging

ANAAL D s ssmlamnma mond L minnman

1IHEEEHEEHEEEEEEEHERE

Jud|

Expand Al | Collapse Al |

SN Wizards | @ System Data

allows you to select how you
want the System Data submenu
displayed. Right mouse clicking
also displays this menu.

Floating

Docking

Tabbed Docurnent
Auto Hide

Hide

Figure 6-1 System Data Submenu

Auto Hide: Clicking this icon
hides the System Data
submenu list and docks the
tabs on the left side of the
screen.

Close: Clicking this icon
closes the System Data
submenu list and tabs.




UNIVERGE SV8100 Issue 9.0

SECTION 2

ACCESSING SYSTEM DATA VIEW

To access System Data View, complete one of the following:

@  Select the menu item Programming > System Data.

or...

@  Select the toolbar icon depicting the blue block Iffi .

or...

a Press F1.

or...

@ If the Programming submenu area is currently open, select the System Data
tab depicting the blue box, located at the bottom on the submenu.

ﬁStandard S Wizards | Efi System Daka

The System Data View Menu appears in the submenu area. System Data is grouped
by PRG Groups and ordered numerically by ID. You can use the Expand All to view
all of the items under each Program Number or Collapse All to return to the numeric
program listing. You can individually expand or collapse a program number pressing

[+ or 7 .
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SECTION 3 SEARCHING FOR A PROGRAM

You can use the search function of Program Data to locate a specific program or use
a keyword to find a group of related programs. The example below shows entering a
program number to locate a specific program and entering a keyword to locate a
group of similar programs. Start the search by either pressing the magnifying glass
icon or pressing Enter.

Search [10-20

L €

[J 10-20: External Equipment LAN Setup

System Data

Search I

Q
[] 24-09: Call Forwarding Fixed Settings ;l
[] s0-05: €CIS Maximum Call Forwarding Hop Count
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SECTION 4 SYSTEM DATA PROGRAM FILTERING

When selecting programs from the system data list, you can select from the following

filters:

a E' — shows all system data.

| ] - shows only unsaved system data.

a E] — show only system data that needs to be uploaded.

a EI — shows only system data that is unsaved and needs to be uploaded.

To show the level of programming for a feature:

1. Select a program.

2.  Press the desired filter and view the filtered programs.

A

Filter 1 Filter 2 Filter 3 Filter 4
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SECTION 5 USING SYSTEM DATA

System Data screens are intended for advanced users who are very familiar with
using PCPro. If you are not familiar with PCPro, you should use either the Standard
View or Wizards. Standard View and Wizards are grouped together to help walk you
through system data necessary for programming various features of the system.

View Previous
Pulldown menuto  jiem

changed system data ' View Next
item being viewed. item.
[l Test.pep [S¥8100] - PCPro =18 x|
i Eile Yiew Programming Communications Tools Links Help
PO EHE #ENPQ V(2 d | GE Y[

5
e =k _J
Seach [ g SyscenDaty Grid Yiew npohr camel
2 15-01: Extension Basic Setup

1cM Extension [101: MLT - 5TA 101 - Port 001 = 4 ir

01 - Name STA 101

L ’E B B B o2 autometc TrunkLine Seizure v Fl|tel’

2] 1534 Extension Setup |
m 15-01: Extension Basic Se 03 - SMDR Printout i~ }

[ 1502 MultiLine Telephor i) Information
[ 1503 Single Line Telephc 04 - 1SON Caller 1D o Default=Supervised Dial Detection (0}
[ 15405 IP Phone Basic Set W
3 1508 Trunk Access Map 5
01 1507 Function Keys 015 - Outgoing Disable-on Incoming Line for Extension |5‘_pmdwmﬁtim z‘
[ 1508 Incoming Virtual Exl
[ 1503: Vinual Extension Ri | | | 07 = Derhot-Call r Mouse over for
[ 1510 Incoming Virtual Ex . .
[ 15-11: Virtual Esterision D 07 - Automated Attendant Message when Busy D help information.
[J 1512 Conversation Reco
O 15-14: One-touch Keys 08 - Automated Attendant Message when No Answer
[ 1516: SIP Register ID Set
] 1517: CO Message Walir Use Program 15-01; Basic Extension Dista Setup to define e basic settings for sach extension, =
[ 1518 Vitual Extension Ke
[ 151% System Telephone Thee kem numbers indicated below are diferent when PCProfiebPro. Refer to the prograrm within the PCPro/WebPro application to determine the correct item number.
[ 15-20: LCD Line Key Mam
[ 15-22 Mobde Extension S+
[ 163 Department Groups |
(5 2049 Spsten Opfcrn 2) Modify system
[ 21394 Outgeing Cal Service ) X fy Y
[ 2234 Incoming Call Service data items.
[ 23304 Answer Service
[E 243%¢ Hold/Transfer Service
[ 25504 VRS/DISA Service
[ 265¢ Automatic Route Selod ™
[E 30444 DS5/DLS Consoles

[ 3130 Extemal Speakess and 1) Select system

[E 324%¢ Doophones and Senscw
a | ;l_l data.

Expand All | Collapse Al ||

SN Wizards QSysbe,..i {, Search 14

For Help, press F1 | user: tech () e %, |[Fée ver: sva1o0 |fchassis ver: =]

distart| | 2 @ 5] » | B)pocumentation... | B Adcbe Frame... |_lc=ummon |_-,1Pw Comments.. I_me = Tetor 5. | [FCaRERIoE [ e 73 ﬁ@ 4:18PM

Figure 6-2 System Data Programming
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To modify system data:

1.

2.
3.

Select a PRG from the System Data View submenu.

Modify the desired settings on the screen.

Press the Apply button to save the changes.

When programming system data, changes are applied:

Q

4
Q
4

when the Apply button is pressed.
when the you change the system data item link.
when you modify the current system data item filter.

when you exit System Data View, except when the Cancel button is pressed.

PC Programming Manual 6-7
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CHAPTER 7 Menu and Toolbar Reference

SECTION 1 OVERVIEW
This chapter provides a table that can be used as a reference between the menus,

toolbar icons and keyboard shortcuts. Most functions have more than one method for
accessing it. Any submenus are listed with their associated menu.

SECTION 2 MENUS AND TOOLBARS
The menu (located at the top of the screen) allows access to a list of functions

provided by PCPro. The toolbar provides a graphical icon interface to some of the
more commonly used functions.

Menu

l

File Wiew Programming Communications Tools Links Help

D EH[(B#NPQ T [+l 4 BE U |%%]|@

!

Toolbar

Figure 7-1 Menu and Toolbar
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Table 7-1 Menus lists the menu options, provides a brief description of the menu and
shows an graphical representation of the menu display. Some menu items have a
flyout, indicated by the » , which provides additional options for that selection.

Table 7-1 Menus

Menu Description Menu Display
File This menu provides access to: _
. . | Eile | View Programming  Communication
O functions related to creating and § = ;
saving files - I
. . . . | [&# Open... CtrisO
O sending an e-mail with an active [E
X . | il save Chrl+S
configuration attached |
. . . Save As...
O displaying the properties for an
active configuration Send...
O allowing users to log off and log Properties
in as a different user 1 Debbiss 1.00.26 Test.pep
O  exiting PCPro 2K:\SV8100_5v8300Y.. \Test.pep
Log OFf
Exit
View This menu allows you to: —_—
O show/hide the Toolbar Yew | Erogeamming TGt
O  showr/hide the Status Bar Jnckbar
O  show/hide the Tool Tips D Rar
O show/hide the Submenu Area Tool Ts g
Submenu Area
Programming This menu provides access to: — -
) ] i ' Programming | Communications 1
O viewl/edit system settings viathe | |, . . _ =
3+ Standard Fo |
Standard screens 1
. . . . SN Wizards F10
O view/edit system settings via the Pl =
Wizards TEE RS |
. . . . ) Search F3
O  view/edit system settings via 9
System Data Card Configuration
O search system settings Unregistered Phones »
O view/edit blade configurations Telephone Types...
O list unregistered telephones Urragktacad Tk »
O  viewl/edit settings for Telephone -
TypeS ~ettings...
O list unregistered trunks | Muktinssign 4
O setthe system time

O make multiple assignments for
Account Codes, Appearance
Keys, Extensions, and Function
Keys
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Table 7-1 Menus (Continued)
Menu Description Menu Display
Communications | This menu allows you to:
O  connect/disconnect to/from the Communications | Tools  Link
system via PCPro ¥ Conned.. F5
O download (transfer settings) from |
the system to PCPro
O upload (transfer settings) from y
PCPro to the system
O connect to the system in WREIACVE Mode
Interactive Mode N :
O view system maintenance logs e
for alarms, call charges,
resources and traffic
O register features
O update main system firmware
O reset (reinitialize) the system
O  backup a database from or fxtemal Storage k
restore a database to a flash key
Tools This menu provides access to:
. Tools | Links Help
O run ARS Simulator - s' ; 5
O view/generate Reports s
b
O import DID translation tables and Espots
speed dial settings Import 4
O export DID translation tables, Export »
speed dial settings and DESI
label data Mavigation Filters 3
O apply Navigation filters for PCPro Accounts...
extensions and trunks Connection Accounts...
O view/edit PCPro Accounts
O  view/edit Connection Accounts Default Un-initialized System Data
O default un-initialized system data Create F/W Package...
O create firmware package -
Links This menu allows you to: ) )
O launch WebPro Links l Help
O launch debug terminal WebPro
O launch any other NEC software
(ACD Server, ACD Agent client, 8a DebugTerm
etc.)
Help This menu provides access to:
O online documentation ﬁe—'pl—
O register your PCPro software @ elp Topics F1
O display the application version, Register PCPro. .,
the version and copyright date for
the main software to which ghout PCPro.
PCPro is connected
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Table 7-2 Menu/Toolbar Hierarchy and Keyboard Shortcut Cross-Reference provides
a list of the main menu items listed on the menu bar. Any associated submenus are
listed in the Submenu Level 1, Submenu Level 2 and Submenu Level 3 columns. If a
toolbar icon or shortcut key is available for the menu item, it is listed in the Toolbar
Icon and Shortcut Key Sequence columns.
Table 7-2 Menu/Toolbar Hierarchy and Keyboard Shortcut Cross-Reference
; Shortcut
Main Menu Submenu Level 1 Submenu Level 2 Submenu Level 3 | Toolbar Key
Item Iltem Item Item Icon Sequence
File New SV8100 North America | SV8100 R9.0
| Ctrl+ N
SV8100 R8.0
SVv8100 R7.0
SV8100 R6.0
SV8100 R5.0
SVv8100 R3.0
SV8100 R2.5
SV8100 R2.0
SV8100 R1.1
SV8100 R1.0
SV8100 R9.0
(UX5000 defaults)
IPKIl North America V2100
V2000
V1600
V1500
V1100
V1000
Open... -
":; Ctrl+ 0
Save
H Ctrl+ S
Save As...
Send
Properties
Log off
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Table 7-2 Menu/Toolbar Hierarchy and Keyboard Shortcut Cross-Reference (Continued)

Main Menu Submenu Level 1 Submenu Level 2 Submenu Level 3 | Toolbar Shg;tycut
Iltem Iltem Item ltem Icon Sequence
Exit
View Toolbar
Status Bar
Tool Tips Display Tool Tips
Display for 5sec
Display for 10sec
Display for 20sec
Display for 30sec
Submenu Area
PC Programming Manual 7-5
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Table 7-2 Menu/Toolbar Hierarchy and Keyboard Shortcut Cross-Reference (Continued)
: Shortcut
Main Menu Submenu Level 1 Submenu Level 2 Submenu Level 3 | Toolbar Key
Iltem Iltem Item Iltem Icon Sequence
Programming Standard i : i F9
Wizards F10
Y
System Data I:i F11
Search i E3
Card Configuration
Unregistered Phones | IP Phone List

Mobile Extension List

Unused Phone List

Telephone Types

Unregistered Trunks

Unused Trunk List

Time Settings

MultiAssign

Account Codes...

Call Appearance
Keys...

Direct Inward Dial
(DID)...

Extension Numbers...

Function Keys...
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Table 7-2 Menu/Toolbar Hierarchy and Keyboard Shortcut Cross-Reference (Continued)

Main Menu Submenu Level 1 Submenu Level 2 Submenu Level 3 | Toolbar Shgétcut
Iltem Iltem Item Iltem Icon Sequeynce
Communications | Connect/ = F5
Disconnect... =
L1
Download... ] F6
"} Ctrl+D
Upload... E7
f Ctrl + U
Interactive Mode
Maintenance Alarms
Call Charge
Resource
Traffic
DIM File Download
Feature Activation...
Firmware Update...
System Initialization...
External Storage Backup
Restore
Tools Simulators ARS Simulator
Reports Call Appearance Keys
Class of Service
Maintenance Alarms
Other
Modification History...
%
Non Default Value...
Numbering Plan
System Configuration
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Table 7-2 Menu/Toolbar Hierarchy and Keyboard Shortcut Cross-Reference (Continued)
Main Menu Submenu Level 1 Submenu Level 2 Submenu Level 3 | Toolbar Shggtcut
Iltem Iltem ltem Iltem Icon Sequeynce
Tools (continued) | Reports (continued) System Data... éﬂ
Verify... \f’ F8
Ve
Feature Activation
Import DID Table...
Speed Dials...
IPK Converted File
IPKII PCPro File
Export DID Table...
Speed Dials...
DESI Labels...
Navigation Filters Extension...
Trunks...
PCPro Accounts...
Connection
Accounts...
Default Un-initialized
System Data
Create F/W Package
Links WebPro
DebugTerm
8a
Help Help Topics F1

Register PCPro...

About PCPro
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AppENDIX A MultiAssign

SECTION 1 OVERVIEW

To shorten the time needed to program certain system data, PCPro provides a series
of special purpose dialogs. These dialogs enable you to set multiple values with ease.

SECTION 2 ACCESSING MULTIASSIGN DIALOGS

To access the various dialogs available for the MultiAssign option, select
Programming > MultiAssign from the toolbar (refer to Figure A-1 Accessing the
MultiAssign Dialogs on page A-2). Select the desired option for assigning:

@  Account Codes
Call Appearance Keys
Direct Inward Dialing

Extension Numbers

U U U DO

Function Keys

PC Programming Manual A-1
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Programming Igommunicatiuns Tools Links Help
¥ standard FF L4 AE U | %@
SN Wizards F10
P System Data F11
(1 Search F3

Card Configuration

Unreqistered Phones

Telephone Types...
Unregistered Trunks

Time Settings...

Multiassign

Account Codes...

Call Appearance Keys...
Direct Inward Dial (DID)...
Extension Numbers. ..

Function Keys...

Figure A-1 Accessing the MultiAssign Dialogs
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SECTION 3 ASSIGNING ACCOUNT CODES
The Account Codes multi-assignment dialog enables the user to set a range of
account codes. This saves valuable time over having to enter each account code
individually.
The Account Codes dialog box is accessed by selecting Programming >
MultiAssign > Account Codes from the toolbar.
MultiAssign - Account Codes B
1) Specify Specify the first and last entry to b
; = e pecify the first and last entry to be
glchount Codw Beain at VYerified Account Code Bin [1~2000) |1 assigned and the Account Code
range. value to be used as the first entry.
End at Verified &ccount Code Bin (1~2000) I1 0o
2) Specify Account Note: The Account Code can be up

Code number with

which to begin
assignment.

3) Specify the
number indicating
how much to
increment each
Account Code.

to 16 digits in length (0~9, # or &),

o Dk 1o ooy = oo [12adse7 sl e S
increment will ignore them and

Increment Account Codes by |1 leave those positions unmodified.

| Apply I Close |

4) Click Apply to assign the
specified Account Codes.

Figure A-2 MultiAssignAccount Codes

To assign a range of account code BINs with numbers:

1.  Specify the begin/end BIN range over which to iterate.

2. Specify the account code number to being the assignment.

3.  Specify by how much each account code is to be incremented. For example, a
value of 2 means accounts codes will increment by 2 for each BIN (i.e. 0001,
0003, 0005...).

4.  Click the Apply button to trigger the assignment.
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Example
To assign BINs 001 ~ 010 with account codes 00001 ~ 00019 in increments of 2:
1. Place a 1 in the Begin at Verified Account Code Bin edit box.
2. Place a 10 in the End at Verified Account Code Bin edit box.
3. Place 00001 in the Begin the assignment use the Account Code edit box.
4. Place 2 in the Increment Account Codes by edit box.
5.  Click Apply.
The result will be...
BIN 001 = 00001
BIN 002 = 00003
BIN 003 = 00005
BIN 010 = 00019
SECTION 4 ASSIGNING CALL APPEARANCE KEYS

The Call Appearance Keys multi-assignment dialog enables you to set up a group of
function keys as CAP keys for multiple telephones. The dialog can be used to set up
many telephones to have the same set of CAP keys or uniqgue CAP keys across the
telephone group.

The dialog is found under the menu item Programming > MultiAssign > Call
Appearance Keys.

When using the Call Appearance Keys dialog, you should begin by deciding how the
CAP keys should be setup. The choices are:

1. Same on all phones.

2. Unique CAP number to each key.
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1) Select the

telephones.

Assigning the Same CAP Keys on All Telephones

In this mode, the same CAP keys appear on all the selected telephones.

|

Specify the assignment type @ Same! " Unique

Assign the same CAP Assign unique CAP

keys on all selected keys for each selected

. phone.
Specify if using CTI
Start the assignment with CAP (1~9999)
| 0K I
N\

2) Select the function
keys to be set by clicking
in the check boxes.

\

3) Click the Setup box. When the dialog box is displayed,
click Same and click OK.

An informational message is displayed indicating the same
CAP keys will be applied to the selection.

MultiAssign - CAP keys
Telephongs Function Keys
101 MLT - STA ... 4 el [v [ |— M m [
102: MLT - STA ...
103: MLT - STA ... o6 | % [ O [ O r r
104: MLT - STA ...
O] 105 LT -STA 17~24 | r - - O [ |~
] 106: MLT - STA ... s50a2 [ — — I~ — |l —
[] 107: LT - 574 ..
L] 108: MLT-5TA ... The same CAP key assignments will be applied to all selected phones.
[ 109: MLT -5TA ... Using CTI: No
[] 110: MLT -STA ...
[] 111: LT -5TA ...
[ 112: MLT - 5TA .. Clear CAP keys from selected telephones. [ (Optional) Click
% “36 :Lllga"' View current CAP key assignments. Go ﬁ—— Go 'tO view the
114: MLT-3TA .. [y assignments.
Select Al |
Apply Close I
v

4) Click Apply

to trigger the

assignment.

Figure A-3 MultiAssignmentCAP Keys (Same)
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To assign a group of telephones:
| L If you want to view previous assignments, press the Go button.

1. Select the telephones from the Telephones list by clicking the check
boxes.

2. Select the function keys that you want to assign to the selected
telephones by clicking the Function Key checkboxes.

3.  Click the Setup box to display the assignment type dialog box. Click the
Same button and click Specify if using CTI checkbox if appropriate.
Enter the starting CAP key number in the Start the assignment with
CAP field.

4. Click OK. The main CAP key assignment dialog is returned with the
assigned numbers displayed.

If required, edit the actual value for each function key that is displayed in
the Function key checkbox.

5.  Click the Apply button to trigger the assignments.

Example

To setup extensions 101 ~105 to have function keys 1~8 set as CAP Keys
0010~0017 follow the steps below:

SN

This example assumes CAP numbers 0010 and onwards are not used and CAP
number 0010 isthefirst free call appearance number.

Select extensions 101~105 from the telephone list.

Click function keys 1~8 (i.e., click all items in the first row of function
keys).

Click the Setup box to display the assignment type dialog box. Click the
Same button, click Specify if using CTI checkbox if appropriate, enter
the starting CAP key number in the Start the assignment with CAP
field.

You will see function keys 1~8 given the values 0010 ~ 0017.

Click the Apply button to trigger the assignments.

The result will be...

Ext 101
Key 1 = CAP 0010
Key 2 = CAP 0011

Key 8 = CAP 0017

Ext 102
Key 1 = CAP 0010
Key 2 = CAP 0011

Key 8 = CAP 0017

Ext 105
Key 1 = CAP 0010
Key 2 = CAP 0011

Key 8 = CAP 0017
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4.2  Assigning Unigue CAP Number to Each Key
In this mode, a uniqgue CAP number is assigned to each selected function key
across all the selected telephones.
]
Specify the assignment type " Same & Tinique!
Assign the same CAP Assign unique CAP
keys on all selected keys for each selected
phones, phone.
Specify if using CTI r
Start the assignment with CAP | 1 [ (109999)
[ ok | comcel/ |
\ /
3) Click the Setup box. When the dialog box is displayed,
click Unique and click OK.
An informational message is displayed indicating a Unique
CAP key will be applied to the selection.
1) Select the 2) Select the function
telephones. keys to be set by clicking

in the check boxes.

MultiAssign - CAP keys

Telephoneg Function Keys

Select Al |

Apply Close

AT
[ 10T -sta.. A BT " ¥ [_ = P~ =
102: MLT - STA ...
103: MLT - STA .. ante | [ - O - — r r
104: MLT - STA ...
[] 105: MLT-STA ... 1724 [ r o O ] r r
[ 106: MLT - STA ... 2532 |[_ w r w [ r O
[ 107: MLT - 5TA. ...
[ 108: MLT-STA ... Unique CAP keys will be assigned to each selected phone.
[] 109: MLT - STA ... Assignment will start with CAP number 1.
] 110: MLT -5TA ...
[ 111: MLT-STA ..
[ 11z:mir-sta.., Clear CAP keys from selected telephones. |
[J 113: MLT - STA ...
: G ﬁ—_
() 1amr-sTa.. o View current CAP key assignments o

4) Click Apply
to trigger the
assignments.

Figure A-4 MultiAssignmentCAP Keys (Same)

(Optional) Click
Go to view the
assignments.
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To assign a group of telephones:

| L If you want to view previous assignments, press the Go button.

1. Select the telephones from the Telephones list by clicking the check
boxes.

2.  Select the function keys that you want to assign to the selected
telephones by clicking the checkbox.

3.  Click the Setup box to display the assignment type dialog box. Click the
Unigue button and click Specify if using CTI checkbox if appropriate.
Enter the starting CAP key number in the Start the assignment with
CAP field.

4. Click OK. The main CAP key assignment dialog is returned with the
assigned numbers displayed.

If required, edit the actual value for each function key that is displayed in
the Function key checkbox.

5.  Click the Apply button to trigger the assignments.

Example

To setup extensions 101~105 to have unique CAP keys across function keys
1~8 follow the steps below:

This example assumes CAP numbers 0010 and onwards are not used
| L and the CAP number 0010 is the first free call appearance number.

1. Select extensions 101~105 from the telephone list.

2. Click function keys 1~8 (i.e. click all items in the first row of function
keys).

3. Click the Setup box to display the assignment type dialog box. Click the
Same button, click Specify if using CTI checkbox if appropriate, enter
the starting CAP key number in the Start the assignment with CAP
field.

4.  Enter 0010 in the Start with CAP number edit box. Or alternatively click
the “...” button and select CAP 0010 from the selection box.

5.  Click the Apply button to trigger the assignments.
The result will be...

Ext 101 Ext 102 Ext 105

Key 1 = CAP 0010 Key 1 = CAP 0018 Key 1 = CAP 0026
Key 2 = CAP 0011 Key 2 = CAP 0019 Key 2 = CAP 0027
Key 8 = CAP 0017 Key 8 = CAP 0025 Key 8 = CAP 0033
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SECTION 5 ASSIGNING DIRECT INWARD DIAL (DID) NUMBERS

DID allows you to assign multiple DID table entries.

The dialog is found under the menu item Programming > MultiAssign > Direct
Inward Dial (DID).

1) Enter the 2) Specify the
DID Translation number of indials.
Table number.

MultiAssign - DID

Beqin at DID Translation Table Entry
(1~2000)

Specify the number of indials to assign
(1~2000)

Specify the DID Table Entry ko
begin the assignment. The Target
Mumber can be either an extension
number or any internal dial digits
(e.g access codes).

4) Click either

Begin the assignment using v I Extension or Dial
Received Mumber M number.

Beqgin the assignment usidg {+ Extension " Dial number
Target Number

[V |101:MLT - 5TA 101 - Port 001 ~|

Apply Close ’

3) Enter the starting 5) Select the starting 6) Click Apply
Received Number.  Target Number. to trigger the

assignments.

Figure A-5 MultiAssignDirect Inward Dialing (DID)

To assign DID entries:

1. Enter the DID Translation Table Entry number to begin the assignment.

Specify the number of indials.
Enter the starting Received Number.
Specify either Extension or Dial number by clicking the associated button.

Use the pulldown menu to select the appropriate Target Number.

S T o

Click the Apply button to trigger the assignments.
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SECTION 6 ASSIGNING EXTENSION NUMBERS

The Extension Number multi-assignment dialog enables you to set a range of
extension numbers to ports. This saves valuable time over having to enter each
extension number individually. In addition, the dialog allows you to set blank
extensions, thus providing a convenient way of freeing extension numbers for use by
other ports.

The dialog is found under the menu item Programming > MultiAssign > Extension

Numbers.
2) Specify beginning 1) Select
and ending port extension type.

numbers in the range.

MultiAssign - Extension Numbers

Select the extension type -02: Extension Numbering El

Specify the port range for which extension numbers

Begin at Station Port [17512) F ! :
will be automatically assigned.

End at Station Port (17512) Assign an extension number that is unique within

11-02,11-04, 11-06, 11-07, 11-08 and 11-17.

) ) ; It must match the system numbering plan as setup in
Begin the assignment using the [ 11-01 and 11-20.

extension...[blank to clear)

Valid dial numbers are:
1%, 2%%, 3xxx

Apply Close
ok

3) Enter the extension 4) Click Apply

number used to begin to trigger the

assignment (or leave assignments.

blank to clear numbers).

Figure A-6 MultiAssignmentExtension Numbers
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To assign a group of ports with extension numbers:

1. Select the type of extensions you want to apply.

2.  Specify the port range over which to iterate.

3.  Specify the extension number to begin the assignment. (Leave this field blank to
clear the extension numbers).

4.  Click the Apply button to trigger the assignment.
Example

To assign telephone ports 001~099 with extension humbers 301~399:

1. To assign station numbers select 11-01: Extension Numbering as our extension
type.
2 Place a 1 in the Begin at Station Port edit box.
3 Place a 99 in the End at Station Port edit box.
4. Place 301 in the Begin the assignment use the extension edit box.
5 Click Apply.
The result will be...
Port 001 = Ext 301
Port 002 = 302
Port 003 = 303

Port 099 = 399

The extension numbers must validate against the numbering plan setup in
PRG-11-01. In addition, duplicate extension numbers cannot exist. In this case, free
the extension numbers by assigning a blank to the ports using those extension
numbers.
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SECTION 7 ASSIGNING FUNCTION KEYS

The Function Keys multi-assignment dialog enables you to setup a group of function
keys for multiple telephones. The dialog is best used if you need to set up many
telephones to have the same set of function keys.

The dialog is found under the menu item Programming > MultiAssign > Function
Keys.

2) Select Function
Keys to set by clicking
the checkbox.

MultiAssign - Function keys

Telephones Function Keys
Check which function keys you wish to modify, Specify either the 'Trunk' bo start assigning
1) Select 101: MLT-STA ... A| with, or enter a specific ThurK For each checked function key.
telephones. —» [¥] 102: MLT-5TA ... — '}
P 103: MLT - STA ... 1~3 |7 100 ™ 102 ¥ 103 ¥ 104 ¥ 10s ¥ 106 V¥ 107
oewr-sta. UMERRICT O 0 0 [0 0 |0 |O
v| 105: MLT -STA ...
[] 106: MLT - STA ... 1724 “— - ™ C C - o O
[] 107: MLT -5TA ... — ‘r— r r w [ m = r
[7] 108: MLT - STA ...

[] 109: MLT - 5TA ..

3) Sglect _W Function Type l*r_ll - Trunk Key _:l
Function type. ] 111: MLT-5TA L,

[] 112:MLT -5TA .

CJ 113: L7 - STA . Sequence type Inscending trunk number (try used trunks First) j
[] 114:MLT -5

"l / =i
Assign

Select all

| Apply I Close I

Start with Trunk 100

4) If assigning

keys as Trunk N

Keys (i.e., line

keys), select

the starting 5) Select the 6) Click Assign 7) Click Apply

trunk number. Sequence type.  to preview the to trigger the
result. assignments.

Figure A-7 MultiAssignmentFunction Keys
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To assign Function Keys:

1. Select the telephones from the Telephones list by ticking the check boxes.

Select the function keys to set by clicking the checkbox.
Select the Function Type.
Specify the starting Trunk Number.

Select the Sequence type.

© g » w BN

Click the Assign button. PCPro assigns selected function keys with trunk
numbers, beginning with the trunk specified in step 4. The values have not been
set to system data yet. This is only a preview.

7.  Click the Apply button to trigger the assignment.
Example

To setup extensions 101 ~105 to have function keys 1~8 set as Trunk Keys 10~17
follow the steps below:

1.  Select extensions 101~105 from the telephone list.

2. Tick function keys 1~8 (i.e., tick all items in the first row of function keys).
3.  Set the function type to Trunk Key.

4. Inthe Start with Trunk edit box type 10. Alternatively, click the “...” button and
select trunk 10 from the list.

5.  Click the Apply button to trigger the assignment.
The result will be...

Ext 101 Ext 102 Ext 105

Key 1 = Trunk 10 Key 1 = Trunk 10 Key 1 = Trunk 10
Key 2 = Trunk 11 Key 2 = Trunk 11 ... Key2=Trunk 11
Key 8 = Trunk 17 Key 8 = Trunk 17 Key 8 = Trunk 17
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-- NOTES --




ApeEnDix s Communications

SECTION 1 OVERVIEW

PCPro provides methods for the application to communicate with the chassis. PCPro
can connect to the chassis to allow you to download/upload data, to perform a system
initialization, to update firmware, to activate features and to backup a database to or
restore a database from a flash key.

SECTION 2 CONNECT/DISCONNECT
Connect/Disconnect makes or breaks a connection session between PCPro and a
chassis. This option changes its functionality depending on the connection status of

PCPro. Figure B-1 Connect/Disconnect Status shows how the connection status is
indicated on the toolbar.

(3 W | =3

!

Connect/Disconnect Status

Figure B-1 Connect/Disconnect Status

. Disconnected | Signifies that PCPro is not connected to the chassis.

t., Connected Signifies that PCPro is currently connected to the chassis.

2.1 Accessing Connection Dialog

Connecting PCPro to a system is done within the Connect dialog. While
PCPro is disconnected from a system, access the Connect dialog using one of
the following three methods.

O Select the menu item Communications > Connect/Disconnect.

or...

PC Programming Manual B-1
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Q Select the icon depicting the disconnected black and yellow plugs k-

or...

O Press F5.

2.2 Connecting PCPro to the System

Use the Connect dialog box to specify connection parameters to connect to

the system.
|

3) (Optional) Load Connect g@

a defined iConnectian Accaunt j —-r

Connection ———_| . — - BE S0 .

Account (can skip = 1hd |-— =l

steps 1~3 by using 2

this option. [ Save ] [ Save As ] l Delete l Establish a connection to the
remote system

Zonnection Tvpe P

Use this connection type if

1) Select Domain Mame/TP Address connecting to the system via the

Connection Type. i\@ LAN or internet. Specify the IP

LAN

address of the zystem,
192.168.0.10 The IP address specified should
match the value of 10-12-01 an
Didkup | 192.72.0.4 the system. If connecting to the
ethernet port on the ValP
daughter board, use the IP
address of 10-12-0% instead.

Login
TP via Dial-up
User Name ) . .
. . Lse this connection type if
2) To login, specify connecting to the system via a
the User Name and Password dial-up connection, either ISOM ar
Password. analogue modem,
4) To make the
connection to the
system, click r
Connect. "~ | Connect l [ Close

Figure B-2 Connect Dialog
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3) (Optional) Load - Connect
a defined

B=X
Connection — Conneckion &ccount F
Account (can skip \]\s v] |-1 -& O~ -

steps 1~3 by using

this option. [ Jave ] [ Jave As ] [ Delete ] Establish a connection to the
remote system
Connection Type IP . . .
Use this connection type if
1) Select ~_ Damain Mame/IP Address connecting to the system via the
LAM or internet. Specify the IP

Connection Type. A
QU LEeeibe il ?‘ggrﬁﬂszdugr?:sssiiﬁ%néd should

match the value of 10-12-01on
the system. If connecting to the

ethernet port on the VoIP
Ifconnectingto an | Opirect eyl o
IPK Il system, select
; ; Direct
either Direct or Fé Phione Murnber Use this connection type if
Modem Connec g connecting directly to the system
Type. () Modem via the serial port on your PC.

The baud rate specified should
match the value of 10-21-02 on

th tem,
Lo e system
User N Modem
2 To loai . BEF Rl Use this connection type for
) o login, specn‘y remote connection to the system
the User Name and P via a telephone modem, The
Password. modem driver must already be
installed on your PC. Specify the
rumber to dial,
4) To make the
connection to the
system, click > Conneck I [ Close

Connect.

Figure B-3 IPKII Connect Dialog
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To make a connection between PCPro and the system:

1. Select a Connection Type and specify the settings relevant to the
selected type.

| If connecting to an Sv8100 system, select either 1P or IP via Dial-up.
If connecting to an IPK 11 system, select either LAN, Direct or Modem.

2. Specify the User Name and Password used to allow the connection.

3. Alternatively, steps 1~2 can be skipped loading a defined connection
account (refer to Appendix E - Connection Accounts).

4, Press the Connect button.

After a successful connection, the connection settings that are used are
set to the File Properties.

2.2.1 Connection Types

PCPro supports four types of connections to a system. Two
connection types are for SV8100 and three apply only to IPK II.

Connection Types for SV8100:

O IP
An IP Connection can be made via a LAN or the Internet. The IP
address specified should match the system setting 10-12-01. If
connecting to the ethernet port on the VolP daughter board, use the
IP address setting in 10-12-09.

O  Dial-up
An IP Connection via Dial-up can be made via a dial-up connection,
either through ISDN or an analog modem.

To install dial up connection, refer to paragraph 2.2.2 Create SV8100 Dial
L Up Connection on page B-5.

Connection Types for IPK Il only:

O LAN
An IP Connection can be made via the LAN. The IP address
specified should match the system setting 10-12-01.

O  Direct
A Direct Connection can be made via an available serial port on a PC.
Specify the PCs serial port and its transfer rate (bps). This speed
must match the KSU baud rate setting assigned in 10-21-02.
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O  Modem

A Modem Connection can be made from an existing modem
connected to the PC. Specify the modem number to dial.

To access the modem over K-CCI S, route the modem access service code to
L the target switch. Do not call a station that is call forwarded to the service
code. When accessing the modem over K-CCIS, enter the service code to be
dialed in PCPro.

Note that PCPro follows the PCs dialing properties. If dialing a service code,
L you must turn off the dial 9 for outside line and area code inclusion or PCPro
will dial these digits aswell.

Create SV8100 Dial Up Connection

When connecting an SV8100 via modem, a Dial Up Connection
(PPP) must be created. The following steps describe how to set up
the Dial Up Connection (PPP).

1. Click Start >Settings>Network Connections.

2. Select Create a New Connection.

e

J

3 - -
BW Lonnection ywizand

Welcome to the New Connection

@ Wizard

This wizard helps you:
* Connect to the Intemet

* Connect to a private network, such as your workplace
network.

To connect to a wireless network, view wreless networks
in range.

To continue, click Next.

l Next > ] [ Cancel

Figure B-4 New Connection Wizard Dialog

3. Click Next.

4. Select Connect to the network at my workplace, then click

Next.
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NEewW LonnectipnWizarn

Network Connection Type <
What do you want to do? J;
&

(O Connect to the Internet
Connect to the Intemnet so you can browse the \Web and read email.

(© Connect o the network at my workplace
Connect to a business network [using dial-up or VPN so you can work from home,
a field office, or another location.

(O Set up an advanced connection

Connect directly to another computer using your serial, parallel, or infrared port. o
set up this computer so that other computers can connect to it

[ <Back |[ New> ] [ cancel |

Figure B-5 Network Connection Type Dialog

5. Select Dial-up connection, then click Next.

NEewW LonnectipnWizarn

Network Connection
How do you want to connect to the netwaork at your workplace? ]
&

Connect using a modem and a regular phone lne or an Integrated Services Digital

Network (ISDN) phone line.

(O Virtual Private Network connection

Connect to the network using a virtual private network (VPN) connection over the
Internet.

[ <Back |[ New> | [ cancel |

Figure B-6 Network Connection Dialog
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6. Enter a name to be used for the dial-up connection.

Pll':-ur Conmechipnizard) l

Connection Name
Specify a name for this connection to your workplace.

Type a name for this connection in the following box.

Company Name
Sv8100 Dial Up Connechon

For example, you could type the name of your workplace or the name of a server you
will connect to.

[ < Back ]I Nest > ][ Cancel

Figure B-7 Connection Name Dialog

7. Enter the telephone number to be dialed, then click Next.

Ensure the SV8100 programs 11-15-14, 22-02 and 22-07 are setup to
|_= receive calls to the modem.

New Connection Wizard =

Phone Number to Dial
What is the phone number you will use to make this connection?

Type the phone number below.
Phone number:
2145551214

‘You might need to include a 1" or the area code, or both. If you are not sure
you need the extra numbers, dial the phone number on your telephone. If you
hear a modem sound, the number disled is comect.

| <Back || New> | [ Cancel |

Figure B-8 Phone Number to Dial Dialog
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8. Setup the availability of the connection, then click Next.

ew LonnectonWizand,
Connection Availability
‘You can make the new connection avalable to any user or only to yourself,

A connection that is created for your use only is saved in your user account and is not
available unless you are logged on.

Create this connection for:
©&nyone’s use
() My use only

|' < Back 11' Nexst > [ Cancel J

Figure B-9 Connection Availability Dialog

9. Click Finish.

Ew Connectipn wWizarnd

Completing the New Connection
Wizard

)

You have successfully completed the steps needed to
create the follovang connechon:

SVY8100 Dial Up Connection
* Share with all users of this computer

The connection will be saved in the Network
Connections folder

[[J/Add a shortcut to this connection to my desktopi

To create the connechion and close this wizard, click Finish.

<Back J|__Finish | [ Cancel |

Figure B-10 Completing the New Connection Dialog
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10. In the Connection window click Properties and select the

Security tab.

o) Me only

i tech
[

[] Save this user name and password for the following users:

Arwone who uses this computer
Diat 2145551212 v]
Lo J [ Concel ][ Puoperies | [ tebo |

Figure B-11 Connect SV8100 Dial Up Connection
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2.2.3

11. Select Typical and click OK. Setup for the Dial Up Connection
(PPP) is complete.

2 SVBID0Djal Up Connection Properties J tﬂ1

General | Options ' Security | Networking | Advanced

® Typical [recommended settings]
Validate my identity as follows:

Allow unsecured password

() Advanced (custom settings)

Interactive logon and scripting

[] Show terminal window
[[] Bun script:

[ 0K l [ Cancel

Figure B-12 SV8100 Dial Up Connection Properties

Login

Specify the User Name and Password that will allow the connection.
The account must exist within the chassis settings 90-02. Like PCPro
Accounts, Login Accounts govern what system data can be
accessed from the chassis.

It is important to note, Login Accounts are not the same as PCPro
Accounts. Thus both chassis Login and PCPro Account settings are
NOT synchronized and are independent of each other.

Once connected, the PCPro access level changes to match the level
assigned to the user name/password used to connect. This access
level is set in 90-02 on the chassis. For example, if you start PCPro
in Installer (IN) mode, but connect to a chassis using an account with
an access level of System Administrator Level 1 (SA), after
connecting PCPro assumes the access level of SA. Once you are
disconnected, PCPro reverts back to the access level IN.
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2.3  Disconnecting PCPro from the System

While PCPro is connected to a system, you can disconnect using one of the
following methods:

1. Select the menu item Communications > Connect/Disconnect.
or...
2.  Select the icon depicting the connected black and yellow plugs t.' .
or...
3. PressF5.
All communication methods, excluding ‘Connect/Disconnect’, are disabled

and the ‘Connect/Disconnect’ toolbar icon changes status to disconnected.

SECTION 3 DOWNLOAD

Downloading pulls all the data off the system and loads it into PCPro. A download can
only occur when PCPro is connected to a system.

3.1 Accessing Download

When PCPro is connected to a system, access the Download dialog using one
of the following methods.

Q Select the menu item Communications > Download.

or...

Q Select the icon depicting the blue arrow \J.. :

or...

O Press F6.

PC Programming Manual B-11
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3.2 Downloading Data from the System to PCPro

Use the Download dialog to specify the parameters and perform a download.

1) Select
Transfer Type.
\ Download
Transfer Type System Data (All) v I
System Data List :! 5 = -
2) Select | —— _ - | ——
dditi | (B} Include Station Call Forward Data
adaaiional ———»t | 5] [ Include System Speed Dials Download system data from %
item(s) to [0 Include Station Speed Dials the remote system ta PCPro.
download. System Data (All)
Download all the system data.
(ie Blade configuration and all
PRG's).
System Data Partial (System
3) Apply filter Wide)
) PP y Download non port based
to help find data. You can specify what
H system data to Download.
items. (ie 10-02, 12-01 etc)
- . = i " Blade Configuration Data
~| | Eiect A Dmﬂoad _only blade
St b configuration data.
System Data Partial
(Telephone)
Download telephone based
data. You can specify which
ports and which PRG's,
[ stet [ Close | fan 15-N1. 2N-NA Ak s
X »
4) Click Start to begin 5) When completed, click
download. Close.

Figure B-13 Download Dialog

To download data from system memory to PCPro:

1. Select a Transfer Type.

2.  Select Transfer Type items.

3. If desired, select items via the Modify Filter.
4.  Press the Start button.

5.  After the download is completed, press the Close button.
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SECTION 4

3.2.1

UPLOAD

Transfer Type

Select a filter that controls the scope of settings to download. The
following Transfer Types are made available.

O  All: No filter, all chassis settings.
Blade Configuration: Blade package settings.
System Data Partial (System Wide): System-based settings.

System Data Partial (Telephone): Telephone-based settings.

O 0 O O

System Data Partial (Virtual Extension): Virtual Extension-based
settings.

O  System Data Partial (Trunk): Trunk-based settings.

O  User Data: User-specific settings.

Transfer Type Iltems

Specifically select PRG Groups and/or individual PRGs from the
chassis settings to download. The choice of Transfer Type Items
available is governed by the Transfer Type selected.

Modify Filters

A filter is applied based on the system data modification status. The
filter only applies to system data on the PCPro side, not system data
residing in chassis memory. Refer to Appendix D - Modification
History for further information.

Uploading pushes all the data from PCPro to system memaory. An upload can only
occur when PCPro is connected to a system.

4.1 Accessing Upload

When PCPro is connected to a system, access the Upload dialog using one of
the following methods:

Q Select the menu item Communications > Upload.

Q Select the icon depicting the red arrow ‘f :

O Press F7.

PC Programming Manual
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4.2  Uploading Data from PCPro to System Memory

Use the Upload dialog to specify the parameters and perform an upload.

1) Select
Transfer Type.
Upload
Transfer Type Svstgm Data (All) -I
System Data List | - _' l -
2) S.elec;t | @] O Include Station Call Forward Data :
_addltlona [ Include System Speed Dials Upload system data from 2
item (S) to [ Include Station Speed Dials PCPro ko the remote system.
upload. System Data (All)
Upload all the system data.
(ie Blade configuration and all
PRG's).
System Data Partial (System
. Wide)
3) Apply filter Upload non port based data.
i You can specify what system
_tO help find data to upload.
items. {ie 10-02, 12-01 etc)
— o o — T Blade Configuration Data
i [ ect & Upload only blade
configuration data.
Select Al ig
System Data Partial
(Telephone)
Upload telephone based data.
You can specify which ports
and which PRG's.
[ stet J[ close | {pn 15-N1. 7N-NA pHY ¥
4) Click Start to begin ?I When completed, click
download. ose.

Figure B-14 Upload Dialog

To upload data from PCPro to system memory:

1. Select a Transfer Type.

2.  Select Transfer Type items.

3. If desired, select items via the Modify Filter.
4.  Press the Start button.

5.  After the upload is completed, press the Close button.
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4.3

4.

2.1

Transfer Type

Select a filter that controls the scope of chassis settings to upload.
The following Transfer Types are made available.

O  All: No filter, all Chassis settings.
Blade Configuration: Blade packages settings.
System Data Partial (System Wide): System-based settings.

System Data Partial (Telephone): Telephone-based settings.

O 0 O O

System Data Partial (Virtual Extension): Virtual Extension-based
settings.

O  System Data Partial (Trunk): Trunk-based settings.

O  User Data: User-specific settings.

Transfer Type Items

Specifically select PRG Groups and/or individual PRGs from the
chassis settings to upload. The choice of Transfer Type Items
available is governed by the Transfer Type selected.

Modify Filters

A filter is applied based on the system data modification status. The
filter only applies to system data on the PCPro side, not system data
residing in chassis memory. Refer to Appendix D - Modification
History for further information.

Uploading Blade Configuration

When uploading the Blade Configuration via Upload All, and selecting Card
Configuration, or just Uploading Card Configuration, a warning popup will
display when either Trunks or stations are busy at the time of selecting to
uploading the Card Configuration. This will allow for the upload to be
cancelled and completed at a later time, or to be continued and will disconnect
the busy trunks and/or stations.

This popup is shown when the Card Configuration is selected to be uploaded
and the trunks are busy.

-~

Port Check Warning Message

'f Some trunk porks are busy, Would wou like to
L

conkinue?

pload Zancel

Figure B-15 Trunk Ports Busy Warning
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This is popup is shown when the Card Configuration is selected to be
uploaded and stations are busy.

Port Check Warning Message

' Some station ports are busy, Would you like o
L conkinuey

Upload Cancel

Figure B-16 Station Ports Busy Warning

SECTION 5 FEATURE ACTIVATION

Some system features are licensed and require registration before they can be used.

Features can be activated by registering the feature automatically via the Internet or

manually by downloading the associated Software Code. Feature Activation can only
occur when PCPro is connected to a system.

5.1 Accessing Feature Activation

When PCPro is connected to a chassis, access the Feature Activation dialog
by selecting the menu item Communications > Feature Activation.
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5.2  Activating a Feature
Refer to Appendix G - Feature Activation for a detailed discussion.

-,

Feature Activation
Hardware Code Mo. | Feature Code Qua..| 5t.. | Expires :_A_
00071 Max Part 1 Un  Unlimited | _
Ernail Q002 MetLink 11 On  Unlirited | ]
Q007 Hotel/Motel [PRS) 1 Ot
Fegeel 0008 SMDR 1 On  Unlimited
O =R 0003 Remote Upgrade 1 On Unl?m?ted
Q014 256 Port 1 On Unlirited
0015 3rd Party CT1 Active I} [ff
0030 Encreption 1 On  Unlimited
Q031 %3000 Enhance 1] il
o3z |1PvE 1] O
01171 1zt Party CTI [Ethernet] 1 On  Unlimited
[ ]Dema License 12 3rd Party CTI Client 10 On Unlirmited
License Server  uslic.necinfrontia. com/dlicense 0123 504l Interface g off [
[ R =T e o O i PSTROS| n [mli] =
[ Auto Register l [ anu:l File ] Remoye ] [ Report ] [ Close
/7' R\
Select to automatically Select to manually
register. (Refer to register. (Refer to
Appendix G - Feature Appendix G - Feature
Activation for detailed Activation for detailed
instructions.) instructions.)

Figure B-17 Feature Activation Dialog
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SECTION 6

FIRMWARE UPDATE

Firmware Update automatically updates the main software in a system remotely at a
scheduled time. This feature saves times and effort in comparison to performing the
task manually. A Firmware Update can only occur when PCPro is connected to a

chassis.
Firmware Update

Firmware File ” L—f Firmware File

Select the Firmware File to upload
to the KTS. The file will be copied
Schedule Update to the onboard compact flash
card.

) Schedule Update
O At the time... Schedule the date and time when
Date the CPU will switch over to the
- new firmware.
4 April 2008 » | Immediately | With this option,
after upload | the CPU will switch
S MT WT over to the new
firmware
1 2 3 4 5
immediately after
10 11 12 the upload is

g 9
. complete.
1 151? W 3 At the The CPU will switch

20 21 22 23 24 25 26 time... over to the new

firmware at the
27 28 29 30 specified date and
time,

CPU Feature License Yersion is unknown

(®) Immediately after upload

m
wm

Time [ i~ | Note: The time you specify should
g be relative to the time on the KTS,

not the PC,

Current Date/Time on chassis

4/16/2008 4:33:42 PM

| stat I[ Close l

Figure B-18 Firmware Update Dialog

The time to upload the firmware package file is directly related to the file size.
At present, the package file is about 10MB, so over LAN it may take several
minutes.

A backup of system data should be performed before any firmware update.
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6.1

6.2

Before Firmware Update can be used the system must meet the following
requirements:

1.

Feature Activation

The Firmware Update feature must be registered through Feature
Activation. Refer to Section 5 Feature Activation on page B-16 for
details.

Hardware

The hardware prerequisite for Firmware Update is the USB drive. The
USB drive is used to store the Firmware Update file before the operation
is executed.

Accessing Firmware Update

When PCPro is connected to a chassis, access the Firmware Update dialog
by selecting the menu item Communications > Firmware Update.

Using Firmware Update

Use the Firmware dialog to specify the parameters and perform a Firmware
Update.

To perform a firmware update:

1.

Select a Firmware File.

Firmware Package File:
Select a Firmware package file provided by NEC. Updating a chassis with a
faulty Firmware page file could render the system unusable.

Schedule when the Firmware Update is to occur using the parameters in
the Schedule Update section.

Schedule:

Schedule when the Firmware update will occur. The changes of the
Firmware Update will only occur after the chassis is reset. Thus the
Firmware Update should be executed at a suitable time when the
chassis is not actively in use.

& Thetime you specify should be relative to the time on the chassis, not the local time
of the PC.

Press the Start button.

PC Programming Manual
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6.3 Firmware Update via Web Pro

With Version 9000 or higher software WebPro supports Remote System
Upgrade. Available features or procedures are the same as PCPro Remote
Upgrade.

Home
WebPro : 9.00 (North America) Apply Refresh
Programming — |—|
) y n? [szmso0
x o’s i A" LD LD} % 1P Address [192.168.0.10
4 o 172.16.0.10
System System Data Wizards Copy Swap FillDelete Address

Configuration

WebPro  2.00

Administratior Main
Iministration Software Zh=
] O 7 &
2 @ ) O i oq o
WebPro Accounts Session System Feature Modification Maintenance
Settings Setup Management Initialization Activation History Debug
» % * ¥ (e
System Alarm  Load from USB  Save to USB Load from PC Save to PC Firmware
Flash Flash Update

Other

? N

Help Logout

Figure B-19 Firmware Update Icon

1. Click the ‘Firmware Update’ icon and the following pop up screen is
displayed.

Firmware Update o

Home

Firmware File Fiware s
Il il Select the firmware file to upload to the
Switch. The file will be copied to the
Memdb or USE Flash card.
Schedule Update Schedule Update
o Immediately 7 At the time... Schedule the date and time when the
— CPU will switch over to the new
Date IUS,-'DQ-'% (dd/mmfyyy firmware.
Time I 10:35 (hhimm) Immediately |With this option, the CPU

after upload  |will switch over to the
new firmware
immediately after the
Start Update | upload is complete.
At the time... [The CPU will switch over
to the new firmware at
the spedified date and
time.
Note: The time you spedfy should be
relative to the time on the Switch, not
the PC.

The update procedure may take a few minutes to complete. In this time do not interact with your browser window until the firmware update is
completed.

Figure B-20 Firmware Update Screen
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2. Inthe Firmware Update screen, select a location of the Firmware
Package file. For example, the file name might be
SV8100 v9.0RemoteUpgrade.mem,
SV8100_v9.0RemoteUpgrade.mdu or
SV8100_v9.0RemoteUpgrade.usb.

3.  Select the schedule type:
* Immediately after upload
o Atthe time...
If you choose ‘At the time..." select the date and time you want the CD-
CPO0O0-US to reset and switch over to the new software version.

4.  Click the ‘Start Update’ button. WebPro uploads the firmware package
file, and updates the system at the time you specified in step 3.

SECTION 7 CONDITIONS

With Version 9000 or higher software, WebPro supports Remote System Upgrade.
WebPro upgrade requires,

- Firmware package file from NEC
- User level (PRG90-02-03) has to be 2 = IN (Installer Level) or higher.

Caution: Don't click the Home or Back button on the browser, or close the WebPro
browser, during uploading the Firmware, otherwise Upload will stop

PC Programming Manual
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SECTION 8 SYSTEM INITIALIZATION

A System Initialization resets a system. During an initialization all telephone calls are
dropped and all connections to WebPro, PCPro and the handset are lost. Therefore,
it is important that initialization should be executed at a suitable time when the system
is not actively in use. PCPro can only execute an initialization when it is connected to
a system.

System Initialization

Select the initialization type to be executed then checdk the
confirm initialization control to confirm your choice.

Either procedure will result in being disconnected from the KTS.

Thiz will rezet the switch back. to facton
defaults resulting in the loss of all
previous settings.

() 2nd Initialization Thig will reget the switch but all
programmiig will rermain.

[ Initialize ][ Cancel

Figure B-21 System Initialization Dialog

8.1 Accessing System Initialization

When PCPro is connected to a system, access the System Initialization dialog
by selecting the menu item Communications > System Initialization.

8.2  System Initialization Types

Within the System Initialization Dialog, there are two types of initialization.

18! Initialization

A 1%t |nitialization resets the chassis and loads all system data with factory
default values. As a result, all previously modified values are lost (only
available when connected to an IPK Il system).
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2"d |nitialization
A 2" |nitialization resets the chassis and retains all previously modified values
within system data.

-- NOTES --

PC Programming Manual B-23
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areenbixc  Copy

SECTION 1 OVERVIEW

The system data copy function allows you to copy data from one item to another (e.qg.,
one trunk to another). This copy only applies to a single program. Copy only appears
on screens where it is applicable.

= 6 % .
{ Grid Yiew i Apply Zancel Def aulk Copy *——— 1) Select copy.

JR1=TE

15-01: Extension Basic Setup

From ICM Extension

[101: MLT - 5T 101 - Port 001 x| (Spetiﬁf;he item to copy from
SOUrce),

2) Specify copy source. To ICM Extension

101: MLT - STA 101 - Port 001 a | Specify the items to copy to

I TR PR R el | (destination). Multiple items can be
103: MLT - STA 103 - Port 003 selected

104: MLT - STA 104 - Port 004

- 5TA 105 - Port 005

106: MLT - - Port 006 I
3) Specify copy Data Item
destination. 01 - Name Specify the items to be copied
02 - Automnatic Trunk Line Seizure
03 - SMDR Printout
-1SDN Caller ID
05 - Dutgoing Disable-on Incoming Line for Extension
07 - Do-Mot-Call
07 - Automated Attendant Message when Busy
4) Specify data to be 08 - Automated Attendant Message when No Answer
copied.
‘/ (2
¢
5) Click OK to copy. > 0K Cancel

7

Figure C-1 System Data Copy
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SECTION 2 COPYING SYSTEM DATA

To copy a system data item:

1.  Press the Copy button |53 .

2. When the Copy dialog box is displayed, specify the source to copy from.

The source (From) shows the item being copied from. Only a single source item
can be selected.

3.  Specify elements of the source that you want to copy.
These settings are specific to the system data being copied.
4.  Specify the destination where you want to the elements copied.

The destination (To) details the item(s) where the selected source information is
copied to. Multiple destination items can be selected.

5. Press OK to copy the selected items.




arpEnDIX D Modification History

SECTION 1 OVERVIEW

PCPro keeps a record of all the modifications made to a database file. This record is
known as the Modification History. PCPro also provides you with the ability to view
this history list. Following is the list of database operations that PCPro records in the
madification history.

Operation Details
System Data Set This includes programming performed through:
O Standard View Screens
O Wizards
O System Data Programming
O Copy

For each set, an entry is made to the history list. The entry records the
following items:

Field Data

Date Date and time of operation.
User Name The User Name that performed the operation.
Display Name The Display Name that performed the operation.
Access Level The Access Level that performed the operation.
Type Identifies the operation type. Set to “Set Date”.
Modification The system data ID.

The item changed.
Details Old value.

New value.

PC Programming Manual D-1
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SECTION 2

SECTION 3

The madification history is only saved in the local database when you perform File
Save or File Save As. The modification history is a running list of the changes. PCPro
keeps appending to the list. If you open a file, make changes, save and close the file
and in the future open the same file and make additional changes, then the new
modification history is appended to the old.

The modification state of a PCPro database is indicated via the modification icon on
the Status Bar. The different filters are:

] The database is not modified. All data has been saved to file and uploaded.

System data has been modified and has not been saved to file.

[
E System data has been saved to file but has not been uploaded.

System data has been modified and has not been saved to file nor uploaded.

ACCESSING MODIFICATION HISTORY

To access Modification History, complete one of the following:

@  Select the menu item Tools > Reports > Modification History.

or...

O  Select the clock icon on the toolbar (5 .

GENERATING A MODIFICATION HISTORY REPORT

A Modification History Report can be viewed in either HTML format or Comma
Separated Variable (CSV) format. Sample formats are shown in Figure D-2 Sample
Modification History HTML Format on page D-3 and Figure D-3 Sample Modification
History CSV Format on page D-4.

To request a report:

1. Access the report by selecting Modification History from the toolbar or by
clicking the clock icon (refer to Section 2 Accessing Modification History).

2. When the Export Modification History dialog box is displayed, click either the
HTML or CSV option and press OK.
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Export Modification History |

(" Export as CSY

0K Cancel I

Figure D-1 Export Modification History Dialog Box

3. Thereportis generated in the format you selected. (Refer to Figure D-2 Sample
Modification History HTML Format and Figure D-3 Sample Modification History
CSV Format on page D-4).

'_Modiﬁcation History - Microsoft Internet Explorer

Eﬂe Edit View Favorites Tools Help

Qe - © - (¥ &) G| P forem= B[R & 31 - [ B

Address [&] Ci\Program Files\SV8100 Application Sute\SV8100 PCPro|ReportsimodHistory.htm B |uks |- |

User Name| Access Level Operation Details
tech Installer Mode (IN)| Blade Inserted| Chassis 1, Slot 01, New=CD-CPO0

1| Installer Mode (IN)| Blade Inserted

| PRG 15-02: Multi-Line Telephone Basic Setup
5 | 08/02[29| 16:57:18 tech Installer Mode (IN)| Set Value Itern  Extension 128, 12 - Off-hook Signaling Type
Yalue  Old=1 Beep Tone in Speaker and Handset (5), New=1 Beep Tone on Speaker (3)
PRG 15-02: Multi-Line Telephone Basic Setup
6 | 08/02{29) 16:57:18 tech Installer Made (IN)| Set Value Item Extension 132, 12 - Off-hook Signaling Type
value  ©Old=1 Beep Tone in Speaker and Handset (5), New=1 Beep Tone on Handset (4)
| PRG 15-01: Extension Basic Setup
7 | 08f02/29 18:04:30 tech Installer Mode (IN), Set Value Item ICM Extension 101, 02 - Automatic Trunk Line Seizure
| | Yalue  Old=Not Checked (0), Mew=Checked (1)
| PRG 15-01: Extension Basic Setup
8 | 08/02{29 18:04:30 tech Installer Mode (IN)| Set Value Item ICM Extension 102, 02 - Automatic Trunk Line Seizure
Yalue  Old=Not Checked (0), New=Checked (1)

PRG 15-01: Extension Basic Setup
9 | 08j02/29 18:04:30 tech Installer Made (IM) Set Yalue Item ICM Extension 103, 02 - Automatic Trunk Line Seizure
Value  Old=Not Checked (0), New=Checked (1)

PRG 15-01: Extension Basic Setup
10 | 08/02/29| 18:04:30| tech | Installer Mode (IM)| Set Value Item ICM Extension 104, 02 - Automatic Trunk Line Seizure
| Value  Old=Mot Checked (0), Mew=Checked (1)
| | PRG 15-01: Extension Basic Setup

11 | 08/02/29| 18:04:30 tech Installer Made (IN) Set Value Ttem ICM Extension 105, 02 - Automatic Trunk Line Seizure
. ' value  Old=Not Checked (0), New=Checked (1)

Figure D-2 Sample Modification History HTML Format
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sl
) Ble Edt Yew [nset Fomat Jook Data Window Help AdobePDF Type a question for help [/ @ 3¢
DEEA8 SRY | EDBR-T - - @& = -4 %00 -0,

(2% % G | Y W | vereply wih Changss... End Review... . ! @ |Eh @ .

 vial o s BrUuEEEE|S %, B8 EE_-2-A

] = B [ oo s o = s 5 e o e g o s sc s [ o] ) I i [
1Date Time User MamiAccess Le Operation Details

| 2 | 1 B/22029 16:40:35 tech \Installer M Blade Inse Chassis 1 Slot 01 New=CD-CPO0
| 3 | 2 B/272029 16:40:42 tech \Installer M Blade Inse Chassis 1 Slot 02 New=CD-16DLCA
| 4 | 3 B/2/2029 16:40:56 tech Installer M Blade Inse Chassis 1 Slot 03 New=CD-40DTA
| 5 | 4 B/22029 16:41:06 tech Installer M Blade Inse Chassis 1 Slot 04  New=CD-16DLCA
| 6 | 5 8/22029 16:57:18 tech \Installer M Set Value 15-02: Mul ltem: Exte Old=1 Bee New=1 Beep Tone on Speaker (3)
| 7 | 6 822029 16:57:18 tech Installer M Set Value 15-02: Mul lter: Exte Old=1 Bee Mew=1 Beep Tone on Handset (4)

|8 | 7 8272029 18:04:30 tech Installer M Set Walue 15-01: Ext Item: ICM  Old=Not C New=Checked (1)
N 8 B/22029 18:04:30 tech Installer M Set Value 15-01: Ext ltem: ICM Old=Not C New=Checked (1)
| 10 | 9 822029 18:04:30 tech [Installer M Set Value 15-01: Ext Item: ICM  Old=Not C New=Checked (1)
| 11 ] 10 8/2/2029 18:04:30 tech \Installer M Set Value 15-01: Ext ltem: ICM Old=Not C New=Checked (1)

12| 11 8/22029 18:04:30 tech Installer M Set Value 15-01: Ext Item: ICM  Old=Not C New=Checked (1)
| 13 | 12 B/2/2029 18:04:30 tech \Installer M Set Value 15-01: Ext Item: ICM | Old=Not C New=Checked (1)
| 14 | 13| 8/2/2029 18:04:30 tech \Installer M Set Value 15-01: Ext ltem: ICM Old=Not C New=Checked (1)
| 15 | 14 B/2/2029 18:04:30 tech Installer M Set Value 15-01: Ext Item: ICM | Old=Not C New=Checked (1)
| 16 | 15 B8/2/2029 18:04:30 tech Installer M Set Value 15-01: Ext Item: ICM  Old=Not C New=Checked (1)
[ 17 | 16 B8/22029 18:04:30 tech \Installer M Set Value 15-01: Ext ltem: ICM  Old=Not C New=Checked (1)
| 18 | 17 8/2/2029 18:04:30 tech Installer M Set Value 15-01: Ext Item: ICM Old=Not C New=Checked (1)
(19 | 18 B8/22029 18:04:30 tech \Installer M Set Value 15-01: Ext ltem: ICM Old=Not C New=Checked (1)
| 20 | 19 B8/22029 18:04:30 tech \Installer M Set Value 15-01: Ext ltem: ICM | Old=Not C New=Checked (1)
|21 | 20 87272023 18:04:30 tech Installer M Set Value 15-01: Ext Item: ICM | Old=Not C Mew=Checked (1)
| 22| 21 B/22029 18:04:30 tech Installer M Set Value 15-01: Ext ltem: ICM Old=Not C New=Checked (1)
|23 | 22 8/2/2029 18:04:30 tech \Installer M Set Value 15-01: Ext ltem: ICM Old=Not C New=Checked (1)
24 | 23 87272029 18:04:30 tech [Installer M Set Value 15-01: Ext Item: ICM  Old=Not C New=Checked (1)
|25 | 24 822023 18:04:30 tech Installer M Set Value 15-01: Ext Item: ICM | Old=Not C New=Checked (1)
| 26 | 25 B/22029 18:04:30 tech Installer M Set Value 31-02: Inte ltem: Exte Old=0 New=1
| 27 | 26 87272029 18:04:30 tech \Installer M Set Value 31-02: Inte ltern: Exte Old=0 Mew=1
|28 | 27 B/3/2003 17:45:54 tech Installer M Set Value 20-07: Cla:Iter: Clas: Old=Not C New=Checked (1)
| 29 | 28 8/3/2003 18:12:22 tech Installer M Set Value 20-14: Cla:ltem: Clas: Old=Checl New=Not Checked (0)
30 | 29 B8/3/2003 18:13:03 tech [Installer M Set Value 10-24: Dayltern: 03 - : Old=Marct New=February (2)
Ll 30 8/3/2003 18:13:03 tech Installer M Set Value 10-24: Dayltem: 05 - : Old=Sund: New= (0}
|32 | 31 8/3/2003 18:13:03tech Installer M Set Value 10-24: Dayltem: 06 - | Old=Nover New=C0ctober (10)
|33 | 32 8/3/2003 18:13:03 tech Installer M Set Value 10-24: Dayltem: 08 - | Old=Sund: Mew= (D)
| 34 | 33 8/3/2003 18:13:03 tech \Installer M Set Value 12-01: Niglltern: 02 - , Old=Not C New=Checked (1)
35 | 34 8372003 18:13:03 tech [Installer M Set Value 12-02: Aut Item: Night Old=08:00 Mew=00.00
| 36 | 35 8/3/2003 18:13:03 tech [Installer M Set Walue 12-02: Aut Iter: Night Old=17:00 New=00:00
| 37 | 36 8/3/2003 18:13:03 tech Installer M Set Value 12-02: Aut ltem: Night Qld=17:00 New=00.00
| 36 | 37 87372003 18:13:03 tech [Installer M Set Value 12-02: Aut Item: Night Old=2 New=
39 | 3 83200 :13; I Installer M Set Value 12-02: Aut Itern: Night Old=00;00 New=08;00 “J'
Mo l«] | =
Ready UM

Figure D-3 Sample Modification History CSV Format




appenpix e Connection Accounts

SECTION 1 OVERVIEW

Connection Accounts provide a convenient way of loading user defined connection
settings. These are application wide settings. Connection Accounts can be created in
two ways:

@ Viathe Connect dialog

@ Viathe Connection Accounts dialog

SECTION 2 CREATING/DELETING A CONNECTION ACCOUNT USING THE CONNECT
DIALOG

This section describes how to use the Connect dialog to create a new Connection
Account or delete an existing Connection Account. (Refer to Figure E-1 Connect
DialogCreating/Deleting Connection Account on page E-2.)

PC Programming Manual E-1
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Click Save or Save As to
create a Connection
Account.

Select a Connection
Account from the pulldown
menu and click Delete a
Connection Account. —

Select the

Connection Type. i

Specify the Login User
Name and Password. %

5 Connect

A=

Connection Account

Save Save Az

Connection Type

Domain Mame)IP Address

T (LA 192.168.0.10

AObikp | 192.78.04

Login

User Mame

i__!;;‘ = .

Establish & connection to the
remate system

IP

Use this connection type if
connecting to the system via the
LAM or internet. Specify the IP
address of the system,

The IF address specified should
match the value of 10-12-01 on
the system. If connecting to the
ethernet port on the VoIP
daughter board, use the IP
address of 10-12-092 instead.

IP via Dial-up

Use this connection type if
connecting to the system via a
dial-up connection, either ISDN or
analogue modem,

I Connect H Close

Figure E-1 Connect DialogCreating/Deleting Connection Account

2.1 Creating a New Account

To create an account using Connect dialog:

1. Selecta Connection Type and specify settings relevant to the
Connection Type.

2. Specify the Login User Name and Password used to allow the

connection.

3. Press the Save or Save As button located in the Connection Account
section of the dialog.

4.  When the Save As dialog is displayed, enter a description of the
connection (refer to Figure E-2 Save As Connection Account Dialog on

page E-3.)
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Enter the Connection Save the Connection Account as:

Account description.\l'\‘

Click OK to save the

Connection Account./

oK

Cancel

Figure E-2 Save As Connection Account Dialog

5. Press OK to save the Connection Account.

2.2  Deleting an Account

An existing Connection Account can be deleted.

To delete an existing account:

1. Select the Connection Account from the pulldown menu on the
Connect dialog. (Refer to Figure E-1 Connect DialogCreating/Deleting

Connection Account on page E-2.)

2. Click the Delete button.

PC Programming Manual
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SECTION 3 CREATING/MODIFYING/DELETING A CONNECTION ACCOUNT USING THE
CONNECTION ACCOUNTS DIALOG

This section describes how to create, modify or delete a Connection Account using
the Connection Accounts dialog.

To access the Connection Accounts dialog, select Tools > Connection Accounts on

the toolbar.
(ol | x
User the list below to add, modify or delete PCPro connection accounts. Common | Ditect | Modem | LAN |

MName Destination Namej ||
Dest 192.168.0.10, port .. . !
Site 2 LAN/P Dest 192.168.0.10, port ... Settings Connegtion Type |LAN.-’IP ﬂ
Dialog
o
User Hame |
Passwiord I

add | Remove | Propeties |

4
[ ok | Ca&vml |
\ = OK I Cancel
e N

Click Add to create Select a Connection Click Propertiesto ~ When adding a new Connection Account,

a new Connection Account and click modify the setting of click the tabs to set the appropriate values
Account. Remove to delete an an existing account. and click OK.
account.

Figure E-3 Connection Account DialogCreating/Modifying/Deleting Connection Account

3.1 Creating a New Account

To create a new Connection Account:;

1. Click the Add button.

2. When the Connection Account Settings dialog is displayed, enter the
account properties.

3. Click OK to save the Connection Account.
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3.2

3.3

Modifying an Existing Account
To modify an existing Connection Account:

1. Select the Connection Account on the Connection Accounts dialog.

2.  Click the Properties button.

3.  When the Connection Account Settings dialog is displayed, change the
settings of the selected account.

4.  Click OK to save the changes to the account.
Deleting and Existing Account
To delete an existing Connection Account:

1.  Select the Connection Account on the Connection Accounts dialog.

2. Click Remove to delete the selected account.

PC Programming Manual
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-- NOTES --




appenbix ¢ Debug Terminal

SECTION 1 OVERVIEW

PCPro provides a debug terminal that can be used to capture trace logs from the CD-
CPO00-US in the chassis. The debug terminal communicates with the chassis via the
LAN. A TCP connection on port 5963 is established between the debug terminal and
the chassis.

J1=TEY
: File Yiew Help
1) Specify ;R @
connection A |
information.\mKTS IP address / Connect |
domain hame
Log file |:\Program Files\5'8100 Application Sulte\ (5
2) Specify th / ¥ Enable log to file
peci e
log file to be—" | B
used for data
capture.
Ready I IDisconnected l y

Figure F-1 Debug Terminal Dialogs
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SECTION 2

LAUNCHING THE DEBUG TERMINAL

You can launch the debug terminal in one of two ways:

@  Select the menu item Links > DbgTerm.

or...

@ Click on the DbgTerm icon on the toolbar 5-! .

If PCPro is connected via LAN to a chassis, then the debug terminal automatically
tries to connect to the same IP address (domain name). Once the debug terminal is
running, incoming debug messages from the chassis appear on the screen. You can
capture the incoming data to a file by specifying a log file name and enabling the log
capture.

Log capture can be enabled or disabled at the your discretion. A message is printed in
the log file indicating the date and time the capture was enabled or disabled.




APPENDIX G Feature Activation

SECTION 1

SECTION 2

INTRODUCTION

There are three methods for activation of features on the CD-CP00-US: automatic
activation via PCPro, manual activation via PCPro and manual activation via WebPro.

FEATURE ACTIVATION USING PCPRO

Some system features require registration before they can be used. Feature
Activation registers these features automatically via the Internet or manually through
input of Activation Codes. Feature Activation can only occur when PCPro is
connected to a system.

Hardware Key (number assigned Informational area that lists features available for activation. For each feature,
by NEC and printed on equipment).  the quantity registered, the activation status (On = activated, Off = not activated) and

an expiration date for feature activation (if assigned) is displayed.

Feature Actvation \ B
Customer / .
email 7
address, —— Hardware Code KXXXXXXKXXXX Mo, | Feature Code Qua..| St | Expires |
required for 0001 Max Port 1 On  Unlimited
verification. Email 0002 MetLink. 1 On  Unlimited |
0007 Hotel/Matel [PRS] a i
Customer___ | Password ——>7 0008 SMODR 1 On  Unlimited
assword. irvil
p e fh e e ade B Ox 0003 Femote Upgrade 1 On Unlfm!ted
0014 256 Port 1 On  Unlimited
ft 0015 3rd Party CTI Active 0 I
Sg O‘g’gre 0030 Encryption 1 On  Urdimited
obtained from 0031 w3000 Enhance a uli;
License. 003z IPvG 0 li;
Sheet. 0111 1zt Party CTI [Ethernet] 1 On  Unlimited
[ ]Demo License 0112 3rd Party CTI Client 10 On Unlimited
License Server  uslic. necinfrontia. com/licerse U123 504l Interface u ot g
N30 =TT A Tl —m = n [ml3 L |
Auko Register l [ ‘Load File Remove ] [ Report ] [ Close ]
4 il 4 A
Automatic Manual Exit Feature
Registration Registration ReqlfJgrsltiQetrr?sléeport Activation.

Figure G-1 PCPro Feature Activation Dialog
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2.1 Accessing Feature Activation

When PCPro is connected to a chassis, access the Feature Activation dialog
by selecting the menu item Communications > Feature Activation.

2.2  Automatically Activating a Feature

Automatic Activation requires PCPro to have an Internet connection to
communicate the NEC Product License Server. The NEC Product License
Server provides PCPro with the license file. The license file contains the
Software Code, which is required to activate the feature.

To activate a feature automatically:

1. Launch PCPro and access Feature Activation (refer to 2.1 Accessing
Feature Activation.)

2. If connected to the SV8100 system, the Hardware Code is retrieved and
displayed.

3.  Enter your email address in the Email field.

& Thisemail addressisthe same address you provided to the NEC Dealer
Portal.

4.  Enter your Password (assigned by NEC to access the license server).

Once the email and password are verified, a license file is returned. This
file is sent from the license server.

5. Click Auto Register.

6.  When the confirmation dialog is returned, click Save & upload now to
immediately save the file on the ProPro database and activate the
feature. (Refer to Figure G-2 Feature Activation Confirmation Dialog on
page G-3.)

%, |f you chose Save only, you need to access PCPro and manually activate
the feature. Save only saves thefile on the PCPro database, but does not
activate the feature.
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Hardware Code: 0060B30 1FD3E
Software Code/Feature Code Quantity

FN19TA7MEBMWOSDSAOODK
| sevesuploadnon | [ Saveonly
A A
Automatic Manual
Registration Registration

Figure G-2 Feature Activation Confirmation Dialog

2.3  Manually Activating a Feature

Manual Activation does not require that you have an Internet connection.
However, you must have previously downloaded the license file that was
generated by the NEC Product License Server. The license file contains the
Software Code, which is required to activate the feature.

To activate a feature manually:

1. Launch PCPro and access Feature Activation (refer to 2.1 Accessing
Feature Activation).

2. If connected to the SV8100 system, the Hardware Code is retrieved and
displayed.

3.  Click Load File (refer to Figure G-3 Feature Activation Open File Dialog
on page G-4).

&, Thisfile canreside onthe PC or you can copy it to a flash drive to reference
if activating other locations.

PC Programming Manual G-3
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open 2|

Laok ir: | < USB Disk [E:) B e s A
| 7)2ndboot_020 [C)old license 3] exdsg
i 72007 Wedding Quotes () tarmmy DG
Recent |7) 2008 Wedding Quotes_Contracts [ TepComPro DLL @ GSWL
|.)010208_CB EU Compliance [)temp (2] main.
!@» )CF Appl [D)testapp %] maine
) FIRMWARE [ TL SYS LICEMSE KEYS ED Mains
Desktop | ) General Telecom () ¥ML-8pp NecCl
) Gov Jobs @OS-OZ-IB_Cygnus Al Product list, xls MNecCl
‘ )GSWU Update . 000202CHEZ08T5-1.lic E:j vapi k
)Holiday Inn Express E] BATCH.bxt @‘v‘erﬂ.
My Documents ) letter of testimonial confloop |2] vmds)
license keys custnmer invoice Alpha.docx E] wrnds|
| )marketing screen shots L'g] DspS33.bin
| )misc |%) Dsp.bin
CIMUSIC |2] exdsps32.bin
m X | 1

-

My Netwark File name: IIJDIJZIJ2I:HEEUBT5-1.Iic j | Open I

Places
Files of type: [ 411 Files (%) ~| Cancel |

Figure G-3 Feature Activation Open File Dialog

4.  When you have located the file (xxxxxxx.lic), select it and click Open.

5. When the confirmation dialog is returned, click Save & upload now to
immediately save the file on the ProPro database and activate the
feature (refer to Figure G-2 Feature Activation Confirmation Dialog).
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SECTION 3 FEATURE ACTIVATION USING WEBPRO

WebPro can also be used to manually activate features.

3.1 Manually Activating a Feature
To activate a feature using WebPro, you must have Internet connection.

1.  Point your browser at the IP address of the CD-CP00-US (set in PGM
10-12-01).

2. When the Home page is displayed, enter the User Name and
Password.

The default User Name = tech and Password = 12345678.

Figure G-4 WebPro Login Screen

PC Programming Manual G-5
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3. Iflogin was successful, the WebPro Home page is displayed. Click
Feature Activation. a

Feature
Activation

Phddus 0000
PP 0051
SpeD 01

Weers 800
Man Software 0201

Figure G-5 Feature Activation Screen WebPro Home Page
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4.  The WebPro License Registration dialog is displayed.

N Ec Empowered by Innovation AUNIVEF

License Registration

Refresh Home

You can abtain your license file by one

Harduare Key Code: The following features are registered: of twa methads:
0009 | BasicFeature | Remote Upgrade i Mever 1. Online at the NEC Product
[ 256 Port 1 Never Activation server
0031 /3000 Enhance 1 Never Usic.nechfiontia.com
013 SOAL Interface 1 Never 2. By using the Feature Activation
0141 DT Plus Ware User 16 Never diglog in PCPro
1012 VM Related VM Box users 512 Never
1013 InMal Emall Notification| 1 Never Note: Some features require a 2nd
1014 InMail Email Client 16 Never initidlize of the system before they take
2002 | ACDRelated ACD Client 512 | Mever effect
2101 ACD P-event 1 Never
5012 [Terminal Related|  K-CCIS over IP 128 Never
5101 1P Terminal Basic 3 hever
5111 IP Terminal Advanced 4 Never
Upload a license file to the KTS:
[ DemaLicense
Upload

Figure G-6 Feature Activation Screen WebPro Manual Activation

5.  If connected to the SV8100 system, the Hardware Code is retrieved and
displayed.

6. Inthe Upload alicense file to the KTS field, click Browse to locate the
license file (XXXXXXX.lic).

&, Thisfile can reside onthe PC or you can copy it to a flash drive to reference
if activating other locations.

o, Thelicensefileis obtained by accessing the NEC Product Activation
Server, or by activating the feature using PCPro (refer to Section 3 Feature
Activation Using WebPro on page G-5).

7. When the Open dialog is displayed, select the license file and click
Open. When prompted to proceed, click Yes.

PC Programming Manual G-7
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Look in: IE} PCPro License File EI & 5k B~

Recent

— N
I
i =

Desktop

4

My Documents

My Computer

-
My Network File hame: |252525N HLEP2wWR-8.lic j | Open I
Places
Files of type: |AII Files [*7] ;l Cancel I
v

Figure G-7 Feature Activation Open File Dialog WebPro

8. Click Upload to retrieve the license file.

9. If the license file upload is successful, the feature is activated.
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3.2 Recovery License

Recovery License allows you to license all the features for 30 days. Please

refer to the SV8100 Features and Specifications Manual for more
information.

To Activate the Recovery License:

1. Goto https://eip.necunified.com/login.aspx

@@ - |@, https://eip. necurified .com/login, asp:x V‘ %J +3 | %
Fil=  Edit Wew Favorites Tools  Help
W |88 i % @Customer Locations | (€ MEC Information Portal X | | @’ﬁ * B [éJ T ,_\}’ EB:
Home | NEC Corporation | NEC Unified Solurions | Help | Logout
NE‘ Empowered by Innovation

NEC Unified Solutions, Inc.

NEC Information Portal Login

Welcome to the NEC Information Portal.

User Mame
This portal is for registered NEC
Partners and Employees. For returning Phsawie
users, please enter your login
Information. To request access, please
click here.

Forgot password? Click here

Figure G-8 NEC Information Portal Login Screen

2. Input the User Name and Password.

PC Programming Manual
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3.3

3. Goto the Recovery License section.

NEC Empowered by Innovation

License Registration

Administration

© Customer Administration
This section helps you to define new
customers and sites associated with
customers where the licenses wil be

registered fo.

© Recovery License
Generates a Recovery activation key code.
There iz limit on number of Recovery Bcenzes
that can be generated for a given hardware.

Questions?

Flease =end email to NEC guestions on how
to use Licensing Server. Be sure to include
your contact phone number and legin emai ID

(Logout)
Thursday, December 11,2008 Home

© License Administration
This section allows you to View your new
icenses, attached licenses and activated
censes. You wil also be able to perform auto
registrations and aftach icenses to customers

© License Registration
This =ection allows you to register one or mere
Software Key Code(s). The =e key fie can
be downloaded from here as we

Copyright €

3 NEC Infrontia Inc. All rights

Figure G-9 Recovery License Access Screen

4.  Select the Company and Site location.

5. Generate Recovery License.

%, You can only have two for each site.

Further Information

For further information on Feature Activation visit;

https://eip.necunified.com/login.aspx
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areEnbixH Elitel PK 11 Database File Conversion

SECTION 1 OVERVIEW

This feature converts an Electra Elite IPK || PCPro database file into a SV8100 PCPro
database file.

Software Version 3.00 or higher is required for this feature.

SECTION 2 OPERATION

Use the following procedure to perform the database file conversion.

2.1 SVv8100 PCPro

1. Select Tools/Import/IPKIl PCPro File.

| Untitled [SY8100 R3.0] - PCPro

Links Help

Simulators »
Beports

I File View Programming Communications

P Sl N QT ®z

Standard * 0 X

[ Blade Configuration Impart >| DID Table...
Setup the blades in the
Export b Speed Dials...
. Mavigation Filters » A (T R T e
IPKII PCPro File...

PCPro Accounts...

[ system Instalation
Setup initial settings of the

KTS

Connection Accounts...

Default Un-initialized System Data

[ Telephone setup

basic ielephone setangs.

Create FAN Package...

[ Class of Service (Telephone)
Qr £ -

BS 3

e

[ class of Service (DISA/EEM

Figure H-1 Import File Screen
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2.  PCPro displays the PIPK Data Conversion Dialog screen. The user
selects the data file of the Elite IPK Il PCPro (.pcp), then clicks the Load
Data button.

® PIPK Data Conversion

PIPK Pcpra File Mame Ic:xtest,pcp =
Load Cata

Cloze

Figure H-2 PIPK Data Conversion Dialog Screen
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3. PCPro displays the system data list. Select the system data to be
converted.

® PIPK Data Conversion

PIPE Pcpro File Mame Ciikest.pop ,__"5

Load Data

10-%%: Systern Configuration |
[[1 10-23: IP System Interconnection Setup "l
] 11-%%: Systemn Mumbering Plan
[l 13-%4: Speed Dialing
14-x: Trunk Setup
[ 14-01: Trunk Basic Setup
[[1 14-02: &nalog Trunk Setup
[ 14-05: Trunk Groups
[-1 14-06: Trunk Group Rouking
[[1 [ 15-%x: Extension Setup
[ 21-%¢: Qutgaing Call Service
22-¥e: Incoming Call Service
[[1 22-02: Incoming Call Trunk Setup
[] iz2-04: Incoming Ring Group Exkension Assignments
[1 ] 2z-05: Incaming Trunk Ring Group Assignment
[1 ] 22-11: DID Translation Table

Lo B e BN T R |

I [ 5elect al I Irnport

Close

If “Select All” is checked, then all the data programs in the list will be
converted.

Figure H-3 System Data List

4.  When the user clicks Import, the selected system data is converted into
the SV8100 PCPro Database. For conversion limitations, refer to the
table shown next.
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The system data to be converted is limited to the system data listed below.

Program Number

Program Name

10-23 IP System Interconnection Setup
11-01 System Numbering

11-02 Extension Numbering

13-04 Abbreviated Dial Number and Name
14-01 Trunk Basic Data Setup

14-02 Analogue Trunk Data Setup

14-05 Trunk Group

14-06 Trunk Group Routing

15-01 Extension Basic Data Setup

15-07 Programmable Function Key

21-02 Trunk Group Routing for Extensions
22-02 Incoming Service Type Setup

22-04 Incoming Ring Group Setup

22-05 IRG Assignment for Normal Ring Trunk
22-07 DIL Assignment

22-11 Dial-In Conversion Table Data Setup
26-01 Automatic Route Selection Service
26-02 Dial analysis Table for ARS/LCR

26-03 ARS Dial Treatments

26-04 ARS Class of Service

26-11 Transit Network ID Table

26-12 Network Specified Parameter Table for ARS/F-Route
40-02 Mail Box Setup

44-02 Dial analysis Table for F-Route Access
44-05 F-Route Table

44-06 Additional Dial Table




Aprenbix ) UX5000 to SV8100 Database File
Conversion

SECTION 1 OVERVIEW

SVv8100 PCPro Version 4.0 or higher supports the ability to open a PCPro database
saved by UX5000 PCPro (V1.xx ~ V3.xx) and also converting the Database to
SVv8100 format. SV8100 PCPro cannot be used to connect directly to a UX5000
database. Only UX5000 PCPro is supported to connect directly to a UX5000
database.

SECTION 2 OPERATION

Use the following procedure to perform a UX5000 to SV8100 database file
conversion.

2.1 Database Conversion

1. Run UX5000 PCPro and select Communications > Connect to
connect to the UX5000 system, Figure I-1 - UX5000 Connection.

B Untitled [UX5000 R3 ,OI - PCPro

! File View P_rogra-mltng i;ommuniutiﬂns [Iools Links

' Dk H ﬁ e @ | =2 Connect... FS
Search vi ¥

[y

[] elade Configuration
Setup the blades in the

Interactive Mode

xd tedephone blades Maintenance E

[J System Instalation

3] Telephune Setup

| External Storage
[ Class of Service (Telephone) | |

[ Class of Service (DISA/E&M
Tie Limes)

Figure I-1 UX5000 Connection
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2.  Once connected, click Communication > Download to download the
database, Figure I-2 - Download Database Screen.

bl Untitled [UX5000 R3.0] - PCPro

: File View Programming | Communications | Tools Links Help
() |G | 3N — ¥ 3| @
[ Downlozd... 6 |
[ Blade Configuration
Setup the blades in the
: Interactive Mode
0 Maintenance 3
O System Installation - Feature Activation. ..
:»_.f;'x_., N Firmware Update, ..
s TR System Initialization.. . .
Dasic [Eiepnone setings. Externa' Swa;e ¥ .
| Class of Service (Telephone
L] Class of Service (DISA/EEM !
Tie Lines)
Specify available services for

Figure I-2 Download Database Screen
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3.  After the download is complete, click File > Save or Save As to save the
UX5000 PCPro database, Figure I-3 - Database Save.

® " Untitled [UX5000 R3.0] - PCPro

E_Eilt View Programming Communications Tools Links Help

New RV k1) AR Y 24 @
2. Open.. Ctrl-0
= save Ctrl+5

Save As...

Send...
Properties

Log Oft
Exit
LTeEephone ety

Figure I-3 Database Save

4.  Launch SV8100 PCPro and click File > Open to open the UX5000
PCPro database saved in Figure |-3 - Database Save.

|Gpen Bx

] O @

Deskiap
Password
My Documents
My Computer
. Fil name: ¥]
v Metwark Files of type: FCFua Files I".ocol vl Cancel

Figure I-4 Open Database

5.  Click Open on the Open dialog screen, Figure I-4 - Open Database.
Figure I-5 - Database Conversion Confirmation appears.

PC Programming Manual -3
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-,

SV8100 PCPro

'{'/ Wiald you like to convert the PCPro database?
o

L oK | [ iZancel

Figure I-5 Database Conversion Confirmation

Q Ifyou click OK, the original UX5000 database is converted to an SV8100
PCPro database and then opened as an SV8100 PCPro screen.

@ Ifyou click Cancel, the UX5000 database is not converted and the previous
PCPro database remains.

& All UX5000 PCPro database versions (v1 ~ v3) are supported.

All programs are converted except for the following shown in Table I-1 - Conversion
Exceptions.

Table I-1 Conversion Exceptions

PRG10-07-01 Conversation Record Circuits

PRG10-22-xx Setting the Wake On LAN for APSU

PRG10-41-xx General Purpose Contact Detector
Setup

PRG11-10-02 Changing the Music on Hold Tone

PRG11-11-06 Call Forwarding (United Method)

PRG11-11-40 VAU/Off-premise call forwarding

PRG11-11-61 Set or Cancel Call Forward for Centrex

PRG11-14-19 Hotel Room Data Set

PRG11-19-01 Remote Conference Pilot Number
Setup

PRG14-09-04 ACI Automatic Recording for Outgoing
Call

PRG15-02-09 Auto answer to incoming call from
Extension

PRG15-03-13 MW sending type

PRG15-03-17 Dial Tone select
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Table I-1 Conversion Exceptions

PRG15-05-03 Default URL address
PRG15-05-05 H.323 Terminal Type
PRG15-05-08 H.323 RAS Port
PRG15-05-09 Call Control Port
PRG15-07-01 16:Call Forward to Station
17:Call Forward to Device
*30:Call 1 Key
*31:Call 2 Key
PRG15-12-03 Recording Contents Storing Method
(DSPDB)
PRG15-12-04 ACI Automatic Recording for Outgoing
Call
PRG20-01-03 DSP Sender Resource Selection
PRG20-02-03 BLF Control
PRG20-04-01 Virtual Extension Key Operation Mode
PRG20-13-46 Remote Conference
PRG20-17-02 Operator Console Mode
PRG20-19-03 Caller ID Edit Mode
PRG20-34-xx Remote Conference Group Setup
PRG24-06-01 Fixed Call Forwarding
PRG24-07-01 Fixed Call Forwarding Off Premise
PRG24-08-xx Call Forward for Centrex
PRG26-01-04 LCR Mode Option
PRG30-03-01 16:Call Forward to Station
17:Call Forward to Device
98:Message Waiting Indication Key
PRG30-05-01 Idle Extension
PRG31-03-02 Internal Paging Splash Tone
PRG35-02-19 Dialed Number Output Format
PRG35-02-20 External CFW Information mode
PRG41-08-03 Delay Announcement Source Type
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Table I-1 Conversion Exceptions

PRG41-08-07 DSPDB-VM Message Box No With
Overflow

PRG41-08-08 First Delay Announcement Source Type

PRG41-08-09 Second Delay Announcement Source
Type

PRG45-02-02 Forced Send Dial Tone

PRG45-02-04 NSL over LAN

PRG45-03 NSL Timer Setup

PRG84-08-01 Firmware Name Setup

PRG84-11-30 Auto Gain Control

2.2 Initializing UX5000 Default Value

1. Run SV8100 PCPro.

2. Click File > New > Sv8100 North America > SV8100 R8.0 (UX5000
defaults), Figure 1-6 - Initial Screen.

Untitled [SV&100 R3.0] - PCPro

File | Wiew Programming Communications Tools Links Help

New M| SVB100 North America  ¥| ] SVB100RE.0 Ctrl+N
j Open... Ctrl+0O IPKII North America 4 _j SVE100 R7.0
4 save rl= [ {
[a s Ctrl=5 _] svB100 R&.0
Save As... | SW8100 R5.0
A B
| SVE100 R4.0
Send... ‘“3
| SWE100 R3.0
Properties "‘j
] swB100 R2.5
11205-22 MySvV8100 6.c¢4.pecp 1| svs100 Rz
21109-20_MySVB100 5.a9.pcp . 13| sve100 RL1
31207-09_5V8100_Infrontia_2nd Remote System_v7.00C.pcp _.,] SVE100 R1
4 1207-09_5V8100_Infrontia_1st Remote System_v7.00C.pcp | _3 SVE100 RB.0 (UX5000 defaults)

Figure I-6 Initial Screen

3.  Click the OK button that is depicted on Figure I-7 - Conversion
Confirmation.

The default value on the UX5000 is loaded to the SV8100 database.
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SV8100 PCPro

5

] Ok II Cancel ]

:{/ Wauld vou like to conwvert the PCPro database?

Figure I-7 Conversion Confirmation

If you click Cancel, there is no conversion and the PCPro Database
opens as a basic SV8100 database. :

2.3 UX5000 to SVv8100 Default Differences

10-20: LAN Setup for External Equipment

UX5000

Value

SV8100
Value

02

ACD MIS - TCP Port

0

4000

11-01 : System Numbering

Dial Type/
1st and 2nd Dial Digits 2nd Dial Digit Dial Digit UX5000 SV8100
Value Value
Length
1x 1-digit access code Type Service Code Extension
@ @
3X 1-digit access code Dial Digit 3 4
Length
4x 1-digit access code Type Extension (2) Service
Code (1)
5x 1-digit access code Dial Digit 4 3
Length
Type Extension (2) Service
Code (1)
6X 1-digit access code Type Extension (2) Service
Code (1)
7X 1-digit access code Type Extension (2) Service
Code (1)
8x 1-digit access code Dial Digit 3 1
Length
code
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11-02 : Extension Numbering

Extension Port
Number

Iltem UX5000 Value SVv8100 Value

1-512 Extension 301-499,5000-5312 101-199,3101-3513

11-04 : Virtual Extension Numbering

Virtual Extension Port

Number Iltem UX5000 Value SV8100 Value

1-256 Virtual Extension 201-299, 3601-3757

11-10 : Service Code Setup (for System Administrator)

o T |
01 Night Mode Switching for Own Group 818 718
03 Set System Time 828 728
04 Store Common Speed Dials 853 753
05 Store Group Speed Dials 854 754
06 Set Trunk to Trunk Transfer per Trunk 833 733
07 Cancel Trunk to Trunk Transfer per Trunk 834 734
08 Set Trunk to Trunk Transfer Destination per 835 735

Trunk
12 Night Mode Switching for Other Group 118 618
16 Leave Message Waiting 126 626




UNIVERGE SV8100 Issue 9.0
11-10 : Service Code Setup (for System Administrator)
Service - UX5000 SVv8100

Code UG Value Value
17 Supervisor Dial Block per Extension 101 601
18 Call Forward Off-Premise by Doorphone 822 722
20 Playback/Record/Erase VRS Message 116 616
21 Playback VRS General Message 111 611
22 Record/Erase VRS General Message 112 612
23 Print SMDR per Extension 121 621
24 Print SMDR per Department Group 122 622
25 Print SMDR per Account Code 123 623
26 Forced Trunk Disconnect (Analog Trunk only) *3
27 Trunk Port Disable for Outgoing Calls 145 645

11-11: Service Code Setup (for Setup/Entry Operation)
Service - UX5000 SVv8100

Code UG Value Value
01 Set/Cancel Call Forward Immediate 741
02 Set/Cancel Call Forward Busy 742
03 Set/Cancel Call Forward No Answer 743
04 Set/Cancel Call Forward Busy/No Answer 744
05 Set/Cancel Call Forward Both Ring 745
07 Set/Cancel Call Forward Follow-me 746
08 Set/Cancel Do Not Disturb 847 747
10 Cancel All Messages Waiting 873 773
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11-11: Service Code Setup (for Setup/Entry Operation)

“Chode? Ve | s
11 Cancel Message Waiting 871 771
12 Set Alarm Clock 827 727
13 Set Display Language 178 678
15 Enable Handsfree Incoming Intercom Calls 821 721
16 Enable Force Ringing of Incoming Intercom Calls 823 723
17 Set Programmable Function Keys (Normal 851 751

Codes)
18 Enable/Disable Background Music 825 725
19 Enable/Disable Key Touch Tone 824 724
20 Set Incoming Ring Tones 820 720
21 Play Incoming Ring Tones 811 711
22 Set Extension Name 800 700
23 Enable/Disable Second Call Override 179 679
24 Set Class of Service per Extension 177 677
25 Enable Transfer All per Department Group 102 602
26 Disable Transfer All per Department Group 103 603
27 Set Transfer Destination per Department Group 104 604
28 Enable Delayed Transfer per Department Group 105 605
29 Disable Delayed Transfer per Department Group 106 606
30 Enable Do Not Disturb per Department Group 107 607
31 Disable Do Not Disturb per Department Group 108 608
33 Dial Block 100 600
34 Temporary Toll Restriction Override 875 775
35 Department Group Login/Logout 150 650
36 Walking Toll Restriction 163 663
37 Adjust Ring Volume 829 729
38 Set Programmable Function Keys (Appearance 852 752
Codes)
39 One Touch Dial Entry 855 755
42 Wireless Transfer when Out Of Range 689
43 Enable/Disable Headset Ringing Mode Switching 188 688
52 Set/Cancel Call Forward All Calls per Extension 790
53 Set/Cancel Call Forward Busy per Extension 791
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11-11: Service Code Setup (for Setup/Entry Operation)

Service - UX5000 SVv8100
Code UG Value Value
54 Set/Cancel Call Forward No Answer per 792

Extension
55 Set/Cancel Call Forward Busy/No Answer per 793
Extension
58 Call Forward with VAU Personal Greeting 713
62 Adjust Headset Ring Volume 874 662

11-12 : Service Code Setup (for Service Access)

Service Function UX5000 SVv8100
Code Value Value
01 Call Forward/Do Not Disturb Override) 807 707
03 Override Off-hook Signaling 809 709
04 Set Camp-on 850 750
05 Cancel Camp-on 870 770
06 Voice Call & Signal Call Switching 812 712
07 Step Call 808 708
08 Barge-in 810 710
13 Saved Number Redial 815 715
14 Trunk Group Access 804 704
17 Clear Last Number Redial 876 776
18 Clear Saved Number Redial List 885 785
19 Internal Group Paging 801 701
20 External Paging 803 703
21 Meet-me Answer to Specified Internal Paging 864 764

Group
22 Meet-me Answer to External Paging 865 765
23 Meet-me Answer in Same Paging Group 863 763
25 Direct Call Pickup for Own Group 856 756
26 Call Pickup for Specified Group 868 768
28 Call Pickup for Any Group 869 769
30 Specified Trunk Answer 172 672
33 Group Hold 832 732
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11-12 : Service Code Setup (for Service Access)

Service Function UX5000 SVv8100

Code Value Value
34 Answer for Group Hold 862 762
35 Station Park Hold 857 757
36 Doorphone Access 802 702
37 Common Canceling Service Code 120 620
38 General Purpose Indication 883 783
41 Voice Over 890 690
44 SLT Callback Test 899 799
45 Enable SLT On-hook When Holding 849 749
46 Answer SLT On-hook When Holding 859 759
47 SLT Call Waiting Answer/Split Answer 894 794
50 General Purpose Relay 880 780
53 SLT Live Recording 154 654
54 ANI/DNIS Routing to VRS 882 782
56 E911 Alarm Shut Off 886 786
58 Transfer Into Conference 124 624

11-13 : Service Code Setup (for ACD)

B e
02 SLT ACD Logout 155 655
03 Set SLT ACD Wrap-Up Time 156 656
04 Cancel SLT ACD Wrap-Up Time 157 657
05 Set SLT ACD Off Duty 158 658
06 Cancel SLT ACD Off Duty 159 659
10 Supervisor ACD Agent Login 167 667
11 Supervisor ACD Agent Logout 168 668
12 Supervisor Change Agent ACD Group 169 669
13 Change Agent for Own ACD Group 170 670

1-12



UNIVERGE SV8100 Issue 9.0
11-14 : Service Code Setup (for Hotel)
Service Function UX5000 SVv8100
Code Value Value
01 Enable Do Not Disturb for Own Extension 127 627
02 Disable Do Not Disturb for Own Extension 128 628
03 Enable Do Not Disturb for Other Extension 129 629
04 Disable Do Not Disturb for Other Extension 130 630
05 Enable Wake-up Call for Own Extension 131 631
06 Disable Wake-up Call for Own Extension 132 632
07 Enable Wake-up Call for Other Extension 133 633
08 Disable Wake-up Call for Other Extension 134 634
09 Enable Room to Room Call Restriction 135 635
10 Disable Room to Room Call Restriction 136 636
11 Change Toll Restriction Class for Other 137 637
Extension
12 Check-in 138 638
13 Check-out 139 639
14 Change Room Status for Own Extension 140 640
15 Change Room Status for Other Extension 141 641
16 Print Room Status 142 642
17 Hotel Room Monitor 175 675
18 Set Hotel PMS Toll Restriction 166 666
11-15: Service Code Setup, Administrative (for Special Access)
Service Function UX5000 SVv8100
Code Value Value
01 Remote Maintenance 830 730
02 ACD Access in DID Translation Table 860 760
08 Network Message Lamp Control 866 766
14 Modem Access 740
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11-16 : Single Digit Service Code Setup

Service Function UX5000 SVv8100

Code Value Value
01 Step Call # 2
04 Intercom Off-hook Signaling 7 *
05 Camp-on 2 #

14-02 : Analog Trunk Data Setup
Trunk Item UX5000 Value SVv8100 Value
1~200 02 - Incoming Call Detection Type Normal (0) Immediately ring (1)

17 - Synchronous Ringing

Not Checked (0)

Checked (1)

23 - Caller ID Receiving Method

Wait Caller ID (0)

Immediate Ring (1)

14-07 : Trunk Access Map Setup

Access
Map

UX5000 Value

SV8100 Value

2-200

1-200

No (0)

INC/OTG/Hold (7)

15-01 : Basic Extension Data Setup

ICM
Extension

UX5000 Value

SV8100 Value

301

01 - Name

STA 301~499,
5000~5312

STA 101~199,
3101~3513
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15-02 : Multiline Telephone Basic Data Setup

Item No. Item UX5000 Value SV8100 Value
12 Off-hook Signaling Type Muted Off-hook 1 Beep Tone in
Ringing (0) Speaker and
Handset (5)
35 Message Waiting Lamp Cycle for Cycle 7 (1000ms Cycle 3 (125ms
Calling Extension on) (7) on, 125ms off)
®3)
36 Message Waiting Lamp Cycle for Cycle 3 (125ms Cycle 2 (250ms
Called Extension on, 125ms off) on, 250ms off)
3 @)
38 Voice Mail Message Waiting Cycle 3 (125ms Cycle 2 (250ms
Lamp Cycle on, 125ms off) on, 250ms off)
3 )
a7 DESI-less Icon Display Not Checked (0) Checked (1)

15-05 : IP Telephone Terminal Basic Data Setup

Extension

UX5000 Value

SV8100 Value

301~499,
5000~5312

01 - Terminal Type

NGT (0)

MEGACO (3)

15- 18 : Virtual Extension Key Enhanced Options

ICM

UX5000 Value

SV8100 Value

Extension

301-499,
5000-5312

Display Mode when placing a Call
on Virtual Extension Key

Display
Secondary
Extension Name

©)

Display Actual
Station Name (1)

15-20: LCD Line Key Name Assighment

Extension

UX5000 Value

Function Key

SVv8100 Value

301-499,
5000-5312

1 LINE 1

CO 001
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15-20: LCD Line Key Name Assighment

Extension Function Key UX5000 Value SV8100 Value
2 LINE 2 CO 002
3 LINE 3 CO 003
4 LINE 4 CO 004
5 LINE 5 CO 005
6 LINE 6 CO 006
7 LINE 7 CO 007
8 LINE 8 CO 008

20-02 : System Options for Multiline Telephones

Item No. Item UX5000 Value SV8100 Value

01 Trunk Group Key Operation Mode Keep Lamp (0) Extinction (1)

20-04 : System Options for Virtual Extensions

Item No. Item UX5000 Value SV8100 Value

04 Virtual Extension Key Seize Mode Normal (0) Enhanced (1)

20-09 : Class of Service Options (Incoming Call Service)

Class of

. Item UX5000 Value SV8100 Value
Service
1-15 01 - Second Call for DID/DISA/ Not Checked (0) Checked (1)
DIL/E&M
07 - Call Queuing Not Checked (0) Checked (1)
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20-10 : Class of Service Options (Answer Service)

Class of
Service

UX5000 Value

SV8100 Value

1-15

08 - Automatic Off-hook Answer
for Call Coverage Keys

Not Checked (0)

Checked (1)

09 - Call Pickup for Callback

Not Checked (0)

Checked (1)

20-11 : Class of Service Options (Hold/Transfer Service)

Class of
Service

UX5000 Value

SVv8100 Value

11 - Automatic On-hook Transfer

Checked (1)

Not Checked (0)

23 - Set/Cancel VE/SE Call
Forward

Not Checked (0)

Checked (1)

24 - Trunk Park Hold Mode

Not Checked (0)

Checked (1)

25 - Park Call Transfer Restriction

Not Checked (0)

Checked (1)

20-13: Class of Service Options (Supplementary Service)

Class of

Service

Item

UX5000 Value

SVv8100 Value

1-15

36 - Call Duration Display

Not Checked (0)

Checked (1)

45 - MIC Key Mode While Call
Monitoring

Not Checked (0)

Checked (1)

47 - Station Number Display

Not Checked (0)

Checked (1)

20-14 : Class of Service Options for DISA/E&M

Class of

Service

Item

UX5000 Value

SV8100 Value

1-15

02 - Trunk Group Routing/ARS
Access

Not Checked (0)

Checked (1)

03 - Trunk Group Access

Not Checked (0)

Checked (1)

05 - Operator Calling

Not Checked (0)

Checked (1)

PC Programming Manual
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20-14 : Class of Service Options for DISA/E&M

el Item UX5000 Value SV8100 Value
Service
1-15 06 - Internal Paging Not Checked (0) Checked (1)

07 - External Paging

Not Checked (0)

Checked (1)

12 - Retrieving Park Hold

Not Checked (0)

Checked (1)

20-15 : Ring Cycle Setup

Item No.

Incoming Signal Type

UX5000 Value

SV8100 Value

Normal Incoming Call on Trunk

Cycle 8
(0.375sec on,
0.25sec off,
0.375sec on,
2sec on) (8))

Cycle 2 (2sec on,
4sec off) (2)

20-17 : Operator Extension

Operator Operator Extension UX5000 Value SV8100 Value
1 Extension 301 101
20-22 : System Options for Wireless
Item No. Item UX5000 Value SV8100 Value
05 DECTPP Out of Range 0 8
20-25 : ISDN Options
Item No. Item UX5000 Value SV8100 Value
08 Low Layer Compatibility (LLC) Checked (1) Not Checked (0)
09 High Layer Compatibility (HLC) Checked (1) Not Checked (0)
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20-31 : Timer Class Timer Assighment

UX5000 Value SV8100 Value
1 17 - VRS/DISA No Answer Time 30 0
(Disconnect/Incoming Ring
Group/Voice Mail)
19 - Trunk to Trunk Long 180 3600
Conversation Warning Tone Time

20-34 : Conference Group Setup

Conference Group Setting UX5000 Value SV8100 Value

Name Conf 1

Password 1111

Maximum Participants 8 0
Maximum Conference Duration 7200 0
Ending Conference Alert Tone Time 300 0
Name Conf 2

Password 2222

Maximum Participants 8 0
Maximum Conference Duration 7200 0
Ending Conference Alert Tone Time 300 0
Name Conf 3

Password 3333

Maximum Participants 8 0
Maximum Conference Duration 7200 0
Ending Conference Alert Tone Time 300 0
Name Conf 4

Password 4444

Maximum Participants 8 0
Maximum Conference Duration 7200 0
Ending Conference Alert Tone Time 300 0

PC Programming Manual
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21-01 : System Options for Outgoing Calls

Item No. System Option UX5000 Value SV8100 Value

18 Reset Dial after Trunk Access Enabled (0) Disabled (1)
Failure

21-22 : CO Message Waiting Indication — Call Back Settings

Trunk Item No. Iltem UX5000 Value  SV8100 Value

1~200 1 CO Message Waiting Indication 0 1999
Callback Speed Dial Destination

25-07 : System Timers for VRS/DISA

Item No. UX5000 Value SVv8100 Value
02 VRS/DISA No Answer Interval 30 0
07 Long Conversation Warning Tone 180 3600

26-07 : LCR Cost Center Code Table

Extension UX5000 Value SVv8100 Value

301-499, 5000-5312 301-499, 5000-5312 101-199,3101-3513

30-03 : DSS Console Key Assignment

DSS Console DSS Key Additional Data UX5000 Value SV8100 Value
1-32 1 Additional Data 301 101
2 Additional Data 302 102
3 Additional Data 303 103
4 Additional Data 304 104
5 Additional Data 305 105
6 Additional Data 306 106
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30-03 : DSS Console Key Assignment

DSS Console

DSS Key

Additional Data

UX5000 Value

SV8100 Value

7 Additional Data 307 107
8 Additional Data 308 108
9 Additional Data 309 109
10 Additional Data 310 110
11 Additional Data 311 111
12 Additional Data 312 112
13 Additional Data 313 113
14 Additional Data 314 114
15 Additional Data 315 115
16 Additional Data 316 116
17 Additional Data 317 117
18 Additional Data 318 118
19 Additional Data 319 119
20 Additional Data 320 120
21 Additional Data 321 121
22 Additional Data 322 122
23 Additional Data 323 123
24 Additional Data 324 124
25 Additional Data 325 125
26 Additional Data 326 126
27 Additional Data 327 127
28 Additional Data 328 128
29 Additional Data 329 129
30 Additional Data 330 130
31 Additional Data 331 131
32 Additional Data 332 132
33 Additional Data 333 133
34 Additional Data 334 134
35 Additional Data 335 135
36 Additional Data 336 136
37 Additional Data 337 137
38 Additional Data 338 138
39 Additional Data 339 139
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30-03 : DSS Console Key Assignment

DSS Console DSS Key Additional Data UX5000 Value SV8100 Value
40 Additional Data 340 140
41 Additional Data 341 141
42 Additional Data 342 142
43 Additional Data 343 143
44 Additional Data 344 144
45 Additional Data 345 145
46 Additional Data 346 146
47 Additional Data 347 147
48 Additional Data 348 148
49 Additional Data 349 149
50 Additional Data 350 150
51 Additional Data 351 151
52 Additional Data 352 152
53 Additional Data 353 153
54 Additional Data 354 154
55 Additional Data 355 155
56 Additional Data 356 156
57 Additional Data 357 157
58 Additional Data 358 158
59 Additional Data 359 159
60 Additional Data 360 160

30-05 : DSS Console Lamp Table

Item No.

UX5000 Value

SV8100 Value

21 - Voice
Mail
Message

Indication

Lamp Pattern

Pattern 6 (625ms
on, 125ms off,
125ms on,
125ms off) (6)

Pattern 3 (125ms
on, 125ms off) (3)
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40-10 : Voice Announcement Service Option

UX5000 Value

SV8100 Value

01

VRS Fixed Messaging

Checked (1)

Not Checked (0)

45-01 : Voice Mail Integration Options

Item No.

Option

UX5000 Value

SV8100 Value

03

Voice Mail Call Screening

Checked (1)

Not Checked (0)

45-03 . NSL Timer Setup

Item No. UX5000 Value SV8100 Value
01 Retry Time 4 0
02 Polling Interval 20 0
03 1LS (Link Start Message) Interval 20 0
04 Wait for 1LS Time 30 0
05 Wait for 2ET Time 60 0
06 Restart LVP Check Interval 30 0
07 Wait for 1LR Time 20 0

47-01 : InMail System Options

UX5000 Value

SVv8100 Value

02 InMail Master Name IntraMail ## InMail ##
14 Maximum Attempts 5 99
47-02 : InMail Station Mailbox Options
Mailbox Item UX5000 Value SV8100 Value
1 02 - Mailbox Extension 301 101

PC Programming Manual
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47-02 . InMail Station Mailbox Options

Mailbox UX5000 Value SV8100 Value
1 02 - Mailbox Extension 301 101
19 - Telephone User Interface Mnemonic (1) Numeric (0)
Type
2-64 02 - Mailbox Extension 302-364 102-164

19 - Telephone User Interface Mnemonic (1) Numeric (0)
Type

65-512 19 - Telephone User Interface Mnemonic (1) Numeric (0)
Type

47-06 : Group Mailbox Subscriber Options

Group

Mailbox Item UX5000 Value

SVv8100 Value

1-32 17 - Telephone User Interface
Type

Mnemonic (1)

Numeric (0)

47-07 . InMail Routing Mailbox Options

Routing UX5000 Value SV8100 Value
Mailbox
1-32 Telephone User Interface Type Mnemonic (1) Numeric (0)
47-10 : InMail Trunk Options
Trunk Item UX5000 Value SV8100 Value
1-200 Telephone User Interface Type Mnemonic (1) Numeric (0)
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47-13 : InMail Dial Action Table

Dial Action Table  Dial Digit UX5000 Value SV8100 Value
1 1 Action Undefined (0) Unscreened
Transfer (2)

Destination XXX

3 Destination XXX XXXX

4 Action Unscreened Transfer (2) Undefined (0)
Destination XXX

0 Destination 301 101

Timeout Destination 301 101

50-02 : Connecting System Settings

CcCIS UX5000 Value SV8100 Value
Route ID
01-09 Common Signaling Channel Data 64kbps (0) 56kbps (1)
Speed
Calling Name Indication Not Checked (0) Checked (1)

50-03 : CCIS Destination System Settings

UX5000 Value SVv8100 Value

001-255 Point Code Availability Not Checked (0) Checked (1)
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50-05 : CCIS Maximum Call Forwarding Hop Counter

Item No. UX5000 Value SVv8100 Value

01 Maximum Hop Count 0 5

50-06 : CCIS Feature Availability

ltem No UX5000 SV8100
’ Value Value
01 Link Reconnect Not Checked | Checked
©) )
02 Centralized Day/Night Switching (for Message Not Checked Checked
Receiver Side) (0) (1)

50-12 ;. CCIS Centralized Day/Night Mode to System Mode Assignment

UX5000 SV8100
Item No. Item
Value Value
01 Day Mode 0 1
02 Night Mode 0 2

50-13 : CCIS Centralized Response Timeout Assignment

UX5000 SVv8100

Item No. Value Value

01 IAl Response Time 0 30

50-15 : CCIS over IP Basic Information Setting

UX5000 SV8100
Item No. Item
Value Value
02 Server TCP Port 0 57000
03 Client TCP Port 0 59000
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50-15: CCIS over IP Basic Information Setting
UX5000 SVv8100
Item No. Item Value Value
04 Connection Method for DT700 Not Checked Checked
(0) (1)

80-01-02 : Service Tone Setup

Service Tone  Unit UX5000 Value SV8100 Value
DID Error 2 Basic Tone Tone 10 (440/ Tone 11 (480/
480Hz, -13/-13dB) 620Hz, -13/-13dB)
(20) (12)
81-07 : CODEC Filter Setup for Analog Trunk Port
Trunk Item UX5000 Value SV8100 Value
1-200 Codec Filter Type Type 1 (1) Type 2 (2)
82-11 : LCA Initial Data Setup
Item No. Item LU SV8100 Value
Value
01 Bounce Protect Time 0.0ms (0) 300.0ms (3)
02 Hookflash Start Time 40.0ms (0) 290.0ms (5)
03 Hookflash End Time HST+0ms (0) | HST+700ms (7)

82-12 : OPX Initial Data Setup

Item No. Item UX5000 SV8100 Value
Value
01 Bounce Protect Time 0.0ms (0) 300.0ms (3)
02 Hookflash Start Time 40.0ms (0) 290.0ms (5)

PC Programming Manual
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82-12 : OPX Initial Data Setup

Item No. Item UX5000 SVv8100 Value
Value
03 Hookflash End Time HST+0ms (0) | HST+700ms (7)

84-11 : Dterm ® IP CODEC Information Basic Setup

UX5000 Value SV8100 Value

Type 1-5 26 - TX Gain 0.0dBm (20) -6.0dBm (14)
27 - RX Gain 0.0dBm (20) -6.0dBm (14)
32 - RTP Filter Not Checked (0) Checked (1)

84-21 : CCIS over IP CODEC Information Basic Setup

Item No. UXS000 SV8100 Value
Value
01 G.711 Maximum Audio Frame Size 0) 30ms (3)
02 G.711 Type A-law (0) u-law (1)
04 G.711 Minimum Jitter Buffer Size 0 30
05 G.711 Average Jitter Buffer Size 0 60
06 G.711 Maximum Jitter Buffer Size 0 120
07 G.729 Maximum Audio Frame Size 0) 30ms (3)
09 G.729 Minimum Jitter Buffer Size 0 30
10 G.729 Average Jitter Buffer Size 0 60
11 G.729 Maximum Jitter Buffer Size 0 120
17 TX Gain -20.0dBm (0) | 0.0dBm (20)
18 RX Gain -20.0dBm (0) | 0.0dBm (20)
20 Audio Capability 2nd Priority G.711_PT (0) Q)
22 Jitter Buffer Mode 0) Adaptive
immediately (3)

23 Voice Activity Detection Threshhold -19.0dBm (0) 0.3dBm (20)
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84-21 : CCIS over IP CODEC Information Basic Setup

UX5000

Item No. Value SV8100 Value
24 Echo Canceller Mode Not Checked Checked (1)
)
25 Echo Canceller Non-linear Processing Not Checked Checked (1)
Mode 0)
26 UDP Checksum Mode Not Checked Checked (1)
)
27 G.722 Maximum Audio Frame Size ©) 30ms (3)
29 G.722 Minimum Jitter Buffer Size 0 30
30 G.722 Average Jitter Buffer Size 0 60
31 G.722 Maximum Jitter Buffer Size 0 120
32 G.726 Maximum Audio Frame Size ()] 30ms (3)
34 G.726 Minimum Jitter Buffer Size 0 30
35 G.726 Average Jitter Buffer Size 018 60
36 G.726 Maximum Jitter Buffer Size 0 120
37 iLBC Maximum Audio Frame Size ()] 30ms (3)
39 iLBC Minimum Jitter Buffer Size 0 30
40 iLBC Average Jitter Buffer Size 0 60
41 iLBC Maximum Jitter Buffer Size 0 120
84-30 : PVA-CCIS over IP CODEC Setup
Item No. Item UX5000 SV8100 Value
Value
01 G.711 Maximum Audio Frame Size 0) 30ms (2)
02 G.711 Type A-law (0) u-law (1)
04 G.711 Minimum Jitter Buffer Size 0 30
05 G.711 Average Jitter Buffer Size 0 60
06 G.711 Maximum Jitter Buffer Size 0 120
07 G.729 Maximum Audio Frame Size 0) 30ms (2)
09 G.729 Minimum Jitter Buffer Size 0 30
10 G.729 Average Jitter Buffer Size 0 60
11 G.729 Maximum Jitter Buffer Size 0 120
12 G.723 Maximum Audio Frame Size 0) 30ms (1)
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84-30 : PVA-CCIS over IP CODEC Setup

14 G.723 Minimum Jitter Buffer Size 0 30
15 G.723 Average Jitter Buffer Size 0 60
16 G.723 Maximum Jitter Buffer Size 0 120
17 TX Gain -20.0dBm (0) | 0.0dBm (20)
18 18 - RX Gain -20.0dBm (0) | 0.0dBm (20)
20 20 - Audio Capability 2nd Priority G.711_PT (0) G.723_PT (1)
22 22 - Jitter Buffer Mode 0) Adaptive
immediately (3)
23 23 - Voice Activity Detection Threshhold -19.0dBm (0) 0.3dBm (20)
24 24 - Echo Canceller Mode Not Checked Checked (1)
)
25 25 - Echo Canceller Non-linear Not Checked Checked (1)
Processing Mode ©)
26 26 - UDP Checksum Mode Not Checked Checked (1)
)
90-02 : Programming Password Setup
Account Item UX5000 Value SV8100 Value
2 User Name UX5000 tech

90-10 : System Alarm Setup

UX5000 Value

SVv8100 Value

100

Alarm Type

Not set (0)

Major (1)

90-26 : Program Access Level Setup

UX5000 Value

SV8100 Value

10-31

User Level

SA (System Administrator A) (3)

IN (Installer) (2)
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90-26 : Program Access Level Setup

PRG ltem UX5000 Value SV8100 Value
80-02 User Level IN (Installer) (2) MAN (Manufacturer) (1)
80-03 User Level IN (Installer) (2) MAN (Manufacturer) (1)
80-04 User Level IN (Installer) (2) MAN (Manufacturer) (1)
80-05 User Level IN (Installer) (2) MAN (Manufacturer) (1)
81-01 User Level IN (Installer) (2) MAN (Manufacturer) (1)
81-02 User Level IN (Installer) (2) MAN (Manufacturer) (1)
81-04 User Level IN (Installer) (2) MAN (Manufacturer) (1)
81-05 User Level IN (Installer) (2) MAN (Manufacturer) (1)
82-01 User Level IN (Installer) (2) MAN (Manufacturer) (1)
82-03 User Level IN (Installer) (2) MAN (Manufacturer) (1)
82-04 User Level IN (Installer) (2) MAN (Manufacturer) (1)
82-05 User Level IN (Installer) (2) MAN (Manufacturer) (1)
82-08 User Level IN (Installer) (2) MAN (Manufacturer) (1)
83-11 User Level IN (Installer) (2) MAN (Manufacturer) (1)
84-04 User Level MAN (Manufacturer) (1) IN (Installer) (2)

90-31 : DIM Access over Ethernet

UX5000 Value

SV8100 Value

02

User Name

ASPIRE

SVv8100

PC Programming Manual
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AreEnDixd DIM File Download

SECTION 1 OVERVIEW

The DIM File Download feature supports downloading a DIM log file using PCPro. A
DIM log file contains operational, system information, and critical information about
the system.

% Mersion 4000 System Software and PC Pro 4.0 or higher isrequired.

SECTION 2 OPERATION
Use the following procedure to download a DIM log file using PCPro.

1. From the PCPro toolbar, select Communications > Maintenance >
DIM File Download. A DIM File Download dialog box appears, Figure
J-2 - DIM File Download Dialog Box.

™ Untitled [SV8100 R3.0] - PCPro

: File View Programming igummunicatiuns [Iools Links Help

Y 5 Tk o\ G = Disconnect 5 L 2, @
Search w ¥ Download... F5
f Upload... F7

Cl Blade Conﬁgbraton

Interactive Mode

and telephone blades | Maintenance » Alarms

[ System Instalation Feature Activation... Sl Charge
Setup initial settings of the ) Resource
Eirmware Update... =

Traffic
EI Telenhone Se'oun ) DIM File Download

External Storage '
E| Class af Service (Tel ephore

Figure J-1 DIM File Download

System Initialization...

%  TheDIM File Download menu is only available when PCPro is connected to the system.

PC Programming Manual J-1
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When the Download Dialogue runs, PCPro requests file information from
"C:\\DATAW\*.txt"™". The Dialog Box displays all existing files with

"C:\\DATA\\*.txt"".
Jownload Date ~ Download DIM og files{™. txt)
) fromSV8 100 tem to PCPro.
0 [0 CVDATAVDIMLASTSTXT 2009/12717 18:07... 46285 bytes AT
0z ! 2009/12/17 18.07... 22163 bytes
This List shows log fil
0z 2010/03/23 1249, 46210 bytes sl SV 10 iyt
04 2010/01/18 10:45... 45290 bytes
gg 1"”10:” 2163 bytes File list that system keep
o7 2010/01/18 17:08... 35830 bytes donnloaded from SV8100
02 2010/01/13 13:06... 45319 bytes
03 2010/01/13 1306, 83289 bytes
On default, this fi will
10 TR 2010/02/0812:33.. 46209 bytes o Ak et SYit0
11 MEATHT  2010/0/08 1233, 252169 bytes system save o
12 CANDATANDIMDUMPE T 2010/03/2312:49., 52169 bytes C'-H\Da‘ﬁgg;;v;-!;rw want
13 CADATAMDIMLAST 2 TXT 2008/03/08 1241, 46245 bytes oyttt Lirory
14 CADATAWDIMLAST 1, TXT 2009/0] File Download Check Box
Thizs “Check Box” decides if PCPro will download the file to be
saved
[ ox 1 [ comcel

Export to directory

Location of where the downloaded file is to be
saved.

Figure J-2 DIM File Download Dialog Box

2. Check the Download box next to the file(s) to download from the

system.

3. Click OK. PCPro begins downloading the selected file(s) from the
system. A status line on the bottom indicates which file is being
downloaded at that moment. Refer to Figure J-3 - DIM File Download

Status.
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Do Dt A Euwnload DIM og files(*. txt)
o CA\DATAMDIMLASTS. TXT 2008/12/17 18:07... 46285 bytes D PRI PR,
02[ 7] | CDATAVMDIMDUMPSTXT  2009/12/1718:07... 262169 bytes o
02 [#]  CMDATAVDIMLASTOTXT 2010/02/2312:49.. 46210 bytes sk V00 Eystars Bt
04 []  CADATAVDIMLASTETXT 2010/01/1810:45... 46230 bytes A
05 []  CADATAVDIMDUMPETXT 2010/01/1810:45... 262169 bytes This check bax s required o
06 [0  CMDATAVDIMLASTZ.TXT 2010/0141817:08.. 45459 bytes be “check on” when fiss is
07 [0  CADATAVDIMDUMPT.TXT 2010/01/1817:08... 39330 bytes downloaded from SV&100
08 [0  CMDATAWDIMLASTATXT 2010/01/1913.06.. 46319 bytes S
09 [0  CADATAVDIMDUMPETXT 2010/01/1913.06.. 88289 bytes e e
10 [0  CAMDATAVDIMLASTS.TXT 2010/02/0812.33.., 46209 bytes i ber i el
n O CADATANMDIMDUMPY. TXT 20010/02/08 1233, 262189 bytes system save to
12 O C:AMDATAMDIMDUMPO TXT 2010/03/2812:49... 262169 bytes "Clipatall®.tet”. If you want
13 [0 CMDATAMDIMLASTZTXT 2009/09/08 12:41... 46245 bytes ;'gg‘;?;”f;‘;i":;ﬂ;ﬁ?
14 [0 CMDATAWDIMLASTI.TXT 2009/07/30 1253, 46239bytes | ™) maximum file size is up to
1Mbyta, if you download files
[Iselect Al more than 1Mbyte, datais
downloaded only IMbyte.
Export to directory
C:\Program Files\NEC|SYE100 PCPro\reporksy Gy Status Bar
Currently indicate which file is
downloading

Figure J-3 DIM File Download Status

%, Limitation: "The maximum file size that it is available to download with PCPro is 1IMB
per file. If thefileis1.5MB thefirst IMB will download fine but the last 500 KB will not
download.

PC Programming Manual
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appenDix X New | PK/IPKIT Migration Support

for PCPro

SECTION 1 OVERVIEW

Wl MW [SVB100 R4.0) - PCPro

B Yew Progamming Communicstions Jook LUnks Hep

P e @

J G BN W e r &8
- s

I e 11 Moration

[ sysem Instalation

[ Telophone Setup

[ Class of Service (Tabsphone)
necly whik ssrvices &

[ Chass of Service (DISA[EBM
The Lines)

O Department Groups

O 1o Transiation Tabke
reate or madly direct

[ aght Mode Swiching

03 trcoming Ring Groups

O System Timars

R, AW @5 Qs |«
R-IIRTENIL

Blade Configuration

16
17

18
[ Telaghone
Trurk.

Trurk (150M)

()
ESIB(8)
ESIB(18)
kY
U8)
SLIB(4)
IB(8)
oP

%  FleVer: SYBI00 R4.0

Chassis Ver: (2.5 K]

>

Figure K-1 PCPro Blade Configuration Screen

With R4000 PCPro, individual cabinets can be selected to support IPK/IPKII
packages; they must however conform to one of the supported patterns listed in the

SV8100 Hardware Manual.
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Once a cabinet is selected for IPK/IPKII package support and has a slot populated, if
the cabinet is to be changed back to SV8100 package support, the following message

will appear.

Windows Internet Explorer

2 Selacting/deselecting this chedkbox wil remove all blades from cabinets 2,
\‘4) Prass OK to continue or Cancel to keep current configuration

Figure K-2 Blade Removal Screen

If using Version 3000 or lower System Software, the cabinet can only be configured
as shown below.

v S L R  Change |

NEC Chassis 1

epape

Figure K-3 Version 3000 System Software Cabinet Configuration

In this case, when selecting the IPKII Migration check box on the 1st cabinet, PCPro
automatically assigns cabinets 2~4 as IPK/IPKII package support.

PCPro also will not allow a user to upload a database configuration that is not
supported by the current software.
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If changing from Version 3000 System support to Version 4000 System support, and
the “Change” button is selected, PCPro will ask the following.

Windows Internet Explorer

\_I:.:I/ Would wou like ko use combination cabinet selection?

£ (o4 | [ Cancel

Figure K-4 Combination Cabinet Selection Screen

This enables the combination cabinet selection view for Version 4000 System
support, if change is selected again, PCPro will ask the following.

Windows Internet Explorer

\_‘{/ Would vou like ko use fixed cabinet selection?

[ (o4 i [ Cancel

Figure K-5 Fixed Cabinet Selection Screen

This enables the Fixed (Version 3000 or lower) cabinet selection view.

PC Programming Manual K-3
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APPENDIX L Maintenance Features

SECTION 1 OVERVIEW

This feature requires V8000 or higher software, also V8000 Enhancement License
(0037) and Maintenance License (0043).

The following four features are supported:

a

a
a
a

SRAM Information via Web / PC Pro.

System Alarm display via Web Pro.

T1/ISDN layer status display via Web / PC Pro.
USB Backup via Web Pro.

SECTION 2 OPERATION

2.1 SRAM Information via Web Pro/PCPro

The following data is saved in internal SRAM and can be checked via Web/PC
Pro. These are listed in PRG 93-xx. These programs are Read-Only, and
cannot be accessed via User Pro.

The following user level can access the function:

1=

2=

3=

MF (Manufacturer Level)
IN (Installer Level)

SA (System Administrator Level 1)

PC Programming Manual
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Table L-1 Program Table

Program No. Name Input Data (Read Only)
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Table L-1 Program Table

PC Programming Manual




Issue 9.0 UNIVERGE SVv8100

Table L-1 Program Table

Program No. Name Input Data (Read Only)
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System Data d 01O
93:01:Duy Mt Hode Iformaton o ek o oy o1
o

Nt Seice G (130 1 | QL%

L e B e
[} o
14 1 1
0 i
] 2
4 3B
% "
[} 15
[ ] »

Thes program delays the day ght mode for nghimode servae group.
“Ta pet sysiom data PRGSI-XX, boense & requred.

Figure L-1 Example of Program 93-01
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System Data 240 80 8
93-02 : Trunk Information Aoply Retesh Home Copy éc:vp

Trurk Automatic TrarsSer for Trurk Trunk port disable by Servioe Code  Trunk Automasic Transfer for Trunk Trunk port dissble by Service Code

W B O MR A e R sa
w

0

Thes program dsplays the settng of each turic
*To get system data PRGS0, kcense & requred.

Figure L-2 Example of Program 93-02
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System Data .3 o &
dooly Refresh Fome Copy

93-03: Dtension Informabon

........

Figure L-3 Example of Program 93-03
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System Data 26600
93-04: Rediad Ust I A I

Goap

e IR TR - &

Bl Ust Number Redal Gty rare

oL
]
o
1]
o
-
]
)

This program daplays the redal st of each eviension,
*To get system dats PRGS30, kerse & requred

Figure L-4 Example of Program 93-04
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System Data & @ h e
9305 : Department Group Information Aogly Refesh Home Copy Cr;e:;
Dowmertann(i49 ] Q%

Do et vl Deed sl D00 e Actomaik vl Deyed vl 000
LH )
n u
0 1
- .
L] 1
% 4
w 5
] »

Thes program depieys Be settng of each desertment group,
*To get system data PRGSAN, lcense & requred.

Figure L-5 Example of Program 93-05
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2.2  System Alarm display via WebPro

The system alarm can be checked via WebPro. By clicking the System Alarm
icon at the home screen of WebPro, up to 100 alarm reports can be
monitored. WebPro does not support an alarm report output.

The following user level can access the function:

1 = MF (Manufacturer Level)

2 = IN (Installer Level)

NEC Empowered by Irnovaten

Home &
WebPro: 8.00 (Horth America) By B

Programmng

g e
o
|
i |
T
8

Maragement  intsizton Rcten

Figure L-6 Example of WebPro Home Screen
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NEC  Ersovwereatyinoion pre—

HEREegE g 2eEEdpEEese 2eEegReiiE

ilEéi!EEEiiEEiiEE!iiiiiéiﬁiiiéifi

JABaaaie

Figure L-7 System Alarm Screen

2.3  T1/ISDN Layer Status Display via WebPro

WebPro can monitor T1/ISDN link status saved in PRG90-60 (T1/ISDN Layer
Status Information).

This program displays layer status information for T1/PRI/BRI packages.
- =No link

0 = Link

N/A = except BRI or PRI card is mounted.

The following user level can access the function:

1 = MF (Manufacturer Level)

2 = IN (Installer Level)

PC Programming Manual L-11
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System Data 20 4L g
90-60 : T1/ISDN Layer Status Information Aply Refresh Home Copy Copy

Group
P CD-CP00+P7-ME S0 +P7-1281PL - System 01 * - Cabinet 1 -Sot 01 (1 g
SystemiD / Siot Lirk Status
o1/o1

B RE RR BR

02/

‘This program dispiays layer status information for T1/PRI/BRI/CCH/E | packages.
0 : Link, - : No ink, N/A : No card seen in glot

*To get system data PRG90-60, keense is required.

Figure L-8 90-60: T1/ISDN Layer Status Information

2.4 USB Backup via WebPro
USB backup can save the SRAM data or programmed data to a USB drive
using WebPro. An alarm report can be also saved together at the time of USB
saving execution.

System data can also be uploaded from the USB drive to the CPU card using
WebPro.

The following user level can access the function:
1 = MF (Manufacturer Level)
2 = IN (Installer Level)

3 = SA (System Administrator Level 1)
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Operation:

1. The following home screen is displayed. Click on the “Save to USB
Flash” icon.

Padbes 0000

TP Addess. 10.0.9.11
SpemD 01

W AD
Man Software 0751

Figure L-9 Save to USB Flash
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2.  The USB Save screen is displayed. Click the “ Start Save” button.
iz If the USB drive is not installed in CPU, an error is displayed.

NEC ervoerstymonon P, ~—

L Dot autof e e,
-z_vmgmﬁ?@_u%uw_m

Figure L-10 Start Save Screen
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3.  The following popup window is displayed. Click the “OK” button.

0 This operation will save the programmed data on the SRAM and Flash

ROM to the removable USB Flash.

Do you wish to proceed?

Figure L-11 Proceed with Saving Data Screen

4.  The following screen is displayed, and data is saved to the USB Flash
Drive.

MNEC  trpoweres by novacon AR b

USB Save
P et s wh e fo it
Don't extract USEY

WOTE
_;:Middhm_hﬂvlﬂm

Figure L-12 Saving to USB Flash Drive
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5.  The following screen is displayed when data saving is completed.

NEQC  erpowered by immoaton APVERGE” T

Figure L-13 Save Finished Screen

Conditions:

O  To perform a USB save, 32 MB of availability is required for a USB
flash device.

O  When moving to Save/Load screen, an error message will be shown
if USB device is not connected.

O  After USB backup starts, it cannot be interrupted.

O  After USB load finishes, a system reset is needed to activate the
loaded data.




APPENDIK M

Web Pro Load/Save to PC Feature

SECTION 1 OVERVIEW

With Version 9000 or higher software, WebPro supports Load/Save feature of the

PCPro

database (configuration) file and Remote System Upgrade.

SECTION 2 OPERATION

2.1

Home

WebPro : 9.00 (North America)

WebPro Load/Save PCPro Configuration File
With Version 9000 or higher software, ‘Load from PC (=Upload)’ and ‘Save to

PC (=Download)’ icons are added on the Administration area of the WebPro
Home Page screen.

Apply Refresh

Programming Site Name ||
X -'. -{,&. LE I—E‘ % IP Address |192.1'58.D. 10
; e [17235.0.10
System System Data Wizards Copy Swap Fil [Delete Address e
Configuration
WebPro 9.00
Administration Mo 08.28
Software
= B ! B & 3
ke L., §
%} - - U T Sa o
inks
WebPro Accounts Session System Feature Modification Maintenance
Settings Setup Management  Initislization Activation History Debug

System Alarm  Load from USB  Save to USB Load from PC Save to PC Firmware
Flash Flash Update

Other

?

Help

Logout

Figure M-1 Load and Save Icons
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2.2 Load from PC

1. Click the ‘Load from PC’ icon, and the following pop up screen is
displayed.

Load from PC ‘o

Home

Chose load file, |\ 3. I
Load I

Usertech| AccessLeve Tt (N)| St [ ostllion Dot [ WebproSio0]
Figure M-2 Load from PC Screen

2.  Select the PCPro configuration file. The configuration file has to be
decompressed by gzip format (.gz) before upload.

3.  Click the ‘Load’ button that starts the configuration file upload.

4.  After uploading is completed, ‘Load completed’ is displayed and the
system reboots automatically.
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2.3 Saveto PC
1. Click the ‘Save to PC’ icon and the following pop up screen is displayed.

&Y

Home

Click to Start Save. Save I

Figure M-3 Save to PC Screen

2. Click the *Save’ button that starts decompressed configuration file
download.

3. When saving is completed, ‘Save completed’ is displayed.

&

Save complete!

Figure M-4 Save Completed Screen

4.  Then click save (S) and enter the location of the local PC folder to save.

PC Programming Manual M-3
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SECTION 3 CONDITIONS
»  With Version 9000 or higher software, WebPro supports Load/Save of Database
» WebPro Load/Save feature requires,
- PZ-ME50-US installed in the system.

- The configuration file has to be decompressed by gzip format (.gz) before
upload.

- User level (PRG90-02-03) has to be 3 = SA (System Administrator Level 1) or
higher.

» During loading or saving the configuration file, no other user can log in the system
through PCPro, WebPro, or Phone Programming. On the other hand when
someone is logging in the system, this feature does not work.

» The upload configuration file to Version 9000 system has to be version 8 or 9.
Other higher or lower versions can not be uploaded.

Caution: After completing the upload, the system reboots automatically, even trunk
lines and extensions that are on call. So WebPro Upload should be performed

when the system is not in use.
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