Trunk Group

1 i 1 L 2 A

Trunk Biate Direction  Time Agent Name Exin Split/Skit YON Name
10201003 DLE 328:54
102v01002 IDLE 32952
102¢01001 SEIZED IN 278346 8551010
102901004 SEIFED N 266828 85540710
Time Inbound ACD Inbound Other AV Inpound Cute
Calls  Calls Akan  Calls Inbound CCS s
Calls Trunk
' Hotd
Time
Totals 23 1} 7 16 4407 79200
12:00 ~ 121548 0 0 0 a 18,00
1245 - 12:3040 iy ) 0 0 18,00
1230 - 124540 0 o 0 0 18.00
1248 - 1.00AM o 0 0 0 18.00
100~ 1.15AK o O 0 1 18.00
115- 1.30AM g ] i G 18.00
1230 - 148AM | ] 0 { 18.00
145 - Z00AR 0 0 0 0 18.00
200~ Z8AM 0 0 { a0 18.04
215 - F20AM 0 i 0 0 18.00
30~ Z45M 0 g 0 0 18.00
45~ F00AM i { o i 18.00
200~ 318AM E 0 0 ] 18.00
IiE - 330AM { 0 n 0 18.00
330 - 3458 ] 0 U 0 18.00
345 - 4 D0ARM 0 0 v; 0 18.00
4:00- 4:18AK { 0 8 o 18.00
418 - 4:30AM ] & a 0 15.00
430 - 44541 G ) v} 1] 18.00
4:45- 5:008M G 0 0 g 18.00
5:00- 515AM Q ] 0 it 15.00
515~ SI30AM 0 i\ | 0 18,00
830 - B45AM 0 0 it 0 18,060
545- G:00AR 0 g g ¢ 8.00
B:00- 615AM 0 0 0 g 18.00
B15- G30AM ] ] o 0 18.00
6:30- B:45AM 0 o J 0 18.00
G:4h - T00AM 0 g 0 0 18.00
70~ TABAM 0 o 1 0 14.0Q
715~ T30AM it} L 0 0 13.00
7130~ T.45AM ¢ ] 1] 0 18.00
Fdn - 20048 0 [ 1] { 18.00
et - O R ARY ] {i (i 0 18.00



CURRENT SYSTEM INFORMATION

Software Load: R016x.03.0.141.0
Memory Configuration: Large
Offer Category: A

LAST TRANSLATION LOADED INFORMATION
Software Load: R016x.03.0.124.0
Memory Configuration: Large
Offer Category: A
Platform: 28

TRUNK GROUP INFORMATION

Group Number: 1020 Group Type: co CDR Reports: ¥
Group Name: Store COR: 9808 TN: 102 TAC: 6796
Direction: two-way Quigoing Display? n

Dial Access? n Busy Threshold: 255 Night Service: 555-1010

Queue Length: 0 Country: 1 Incoming Destination: 555-1010
Comm Type: voice Auth Code? n  Digit Absorption List:

Prefix-17 y Trunk Flash? o Toll Restricted? v

Trunk Type: loop-start

Group Type: co Trunk Type: ioop-start

TRUNK PARAMETERS

Qutgoing Dial Type: tone Cut-Through? n
Trunk Termination: r¢ Disconnect Timing{rasec): 500

Auto Guard? n  Call Still Held? n Sig Bit Inversion: none
Analog Loss Group: 6 Digital Loss Group: 11
Trunk Gain: high

Disconnect Supervision - in7y Out? n Cyclical Hunt? n
Answer Supervision Timeout: 10 Receive Answer Supervision? n
Administer Timers? y
XOIP Treatment; auto

TRUNK FEATURES
ACA Assignment? n Measured: both
Maintenance Tests? y
Data Restriction? n

Abandoned Call Search? n
Suppress # Qutpulsing? n



Charge Conversion: 1
Decimal Point: none Replace Restricted Numbers? n

Currency Symbol: Replace Unavailable Numbers? n
Charge Type: units Receive Analog Incoming Call ID: Bellcore
Per Call CPN Blocking Code:
Per Call CPN Unblocking Code:

QOutgoing ANL Dst Echo Cancellation? n

ADMINISTRABLE TIMERS

Send Incoming/Qutgoing Disconnect Timers to TN465 Ports? n

Incoming Disconnect(msec): 500 Qutgoing Disconnect(msec): 500
Quitgoing Dial Guard({msec): 1600
Incoming Glare Guard(msec): 1500 Qutgoing Glare Guard(msec): 1500
Ringing Monitor{msec): 5200 Incoming Seizure(msec): 500

Qutgoing End of Dial{sec): 10 Qutgoing Seizure Response(sec). 5
Programmed Dial Pause(msec): 1500
Flash Length{msec): 540

END TO END SIGNALING
Tone(msec): 350  Pause(msec): 150

QUTPULSING INFORMATION
PPS: 10 Make(msec): 40 Break(msec): 60 PPM?7n

ATMS THRESHOLDS
TTL Type: 105-w-rl Far End Test No:
TTIL. Vendor: TTL Contact:
Trunk Vendor: Trunk Contact:

Trunk Length;
MARGINAL  UNACCEPTABLE

Min Max Min Max
1004 Hz Loss: -2 21 -2 2%

-Nevy +Dev -Dev +Dev

404 Hz Loss: 9 9 g 9
2804 Hz Loss: & 9 9 9

Maximum C Message Noise: 55 55
Maximum C Notched Noise: 74 74
Minimum SRL-HE: G 0
Minimum SRL-LO; 0 0
Minimum ERL: 0 0]

Allow ATMS Busyout, Error Logging and Alarming? n



