
1. SV9500 configuration 

- ASYD, SYS 1 

o Index 79 , Value = 20 

o Index 139, Value = 3 

o Index 140, Value = 3F 

o Index 207, Value = 01 

o Index 241, Value = 85 

o Index 451, Value = 03 

- ASYDL, SYS 1 

o Index 864, Value = 11 

o Index 867, Value = 89 

o Index 868, Value = 10 

o Index 869, Value = 40 

- AANP, ASPAL  

o Prefix 7, CL: N/H/B, NND = 4, SRV = TELN 

 

- ALGNL (Assignment of Telephone Station for LDM) – Define OAI Monitored numbers  

Type UGN TELN TN STN 

2 1 8990 1 8990 

2 1 8991 1 8991 

2 1 8992 1 8992 

2 1 8993 1 8993 

- AMNOL  

ADM/GST UGN 

 

L_MNO L_MNI 

 
TELN 

MFC 

 

A 1 8990 1 8990 0 

A 1 8991 2 8991 0 

A 1 8992 3 8992 0 

A 1 8993 4 8993 0 

- Extension 5000 with subline 5001 for Operator 

  



 

2. Configure Local Server – Windows Server 2019 

- Disable IE Enhance Security Configuration: Server Manager → Local Server → IE Enhanced Security 

Configuration. 

- Turn off firewall or allow access for UCE 

- Add IIS feature: Server Manager → Add Roles and Features 

o Enable “Web Server IIS” 

o Expand “.NET Framework 4.6 Features” → WCF Services (1 of 5 installed) → enable all the 

sub features 

 

o Expand “II6 Management Compatibility” and enable all 

 

3. Install SQLServer Express 

3.1  Install SQL 

- Choose “New SQL Server Stand-alone installation or add features to an existing installation” 

- Uncheck below features: 

o Machine Learning Services 

o PolyBase Query Service 

o Local DB 

 

- Startup type of SQL Server Browser to “Automatic”  



 
- Choose Mixed Mode and enter password 

. 

3.2.Configure SQL Server 

 
- Click SQL Serve Service → Restart SQL Server  

 

4. Install CAS, LMC, and register license 

4.1 Install CAS, LMC 

- Install NEC CAS (Centralized Authentication Service) 

- Install License Manager 

o Use built-in authentication 

 

4.2 Assign SV9500 to LMS 

- Click to “License Management Client” to access using Chrome or link:  

- Click to “Select Hardware Key” and add information of SV9500 

o System Type: SV9500/SV8500 

o IP address:  LAN 2 IP address 



o Port: 60000 

o Username:  Username for PC PRO (default: maintenance) 

o Password:  Password for PCPRO (default: ty8*#02F) 

  

- Register the license file to LMC 

o License → License Registration → Manual method → load license file and update 

 
5. Install UC Application Platform (OW5000) 

- UCE Application Platform → OW5000 Platform 

- Enter OS Administrator’s password and Next 

- Enter sa password 

 
 

6. Install UA5200 Server: UCE Attendant (Univerge UA5200) → Install UA5200 Server 

7. Install Attendant Statistics: UCE Attendant (Univerge UA5200) → Attendant Statistics 

8. SQL Reporting Service Installation 

- Start → SQL Server Installation Center → Installation →Install SQL Server Reporting Services 

- Choose Express 



 
9. Configure Report 

- Open Report Server Configuration Manager → connect  

- Service Account → Use Built-in account: Network Service → Apply 

 
Web Service URL → Keep everything default (http://Servername:80/ReportServer) → Apply 

- Change Database → create new database → Next 

o Enter “.\SQLEXPRESS” as Server name  

 
 

- Web Portal URL → Click Apply 

 
- Click link http://UCE_UA5200:80/Reports to access the SQL Server Reporting Service → 

Manage Folder → Add Group or User 

o Enter name “NT AUTHORITY\NETWORK SEVICE” with Roles: Browser, Content 

Manager, Publisher” → OK 

http://servername/ReportServer


 
 

8. Upload reports from OW5000 to Reporting Service 

-  OW5000 Administrator →  Platform → Settings → click to upload report 

Note: no message to indicate the process but it’s uploading 

 
Message shown that reports uploaded successfully (5mins) 

- Confirm OW5000 created and Admin is sub-folder of OW5000 

 
 

 

  



9. The UA5200 is configured through the OW5000 Administrator.  

- License manager Connection: OW5000 Administrator → Platform → Setting 

o License Manager Connection Information: Assign IP address of LMC  (the UCE server IP 

address/127.0.0.1 

 
- PBX setting: OW5000 Administrator→ Systems → PBXs → Add PBX 

o PBX Name:  Name of your PBX 

o PBX Type:  UNIVERGE SV9500 

o Office Code (PBX Id): 1 

o Primary OAI Address: ACT LAN 2 IP address 

o Primary OAI Port: 60030 (default) 

- Reserved Numbers: OW5000 Administration → Systems → PBXs  

o Choose PBX → Edit 

 
10. OW5000 – Operator Client adding 

- Operator Number: OW5000 Administrator → Directory → add New extension 

 
11. New Person: OW5000 Administration → Directory → People → new Person 



 

12. Contact Method: OW5000 → Directory 

 

13. Enable OAI: OW5000 → Applications → UA5200 Manager → OAI Settings → Click edit → Setting → 

Enabled: Checked 

 
14. Home PBX: OW5000 Administrator → Applications → UA5200Manager → Home PBX → click to 

Apply PBX 

 
 

15. Assign Monitor No. for Attendant Group: OW5000 Administrator→ Applications → UA5200 Manager → 

Home PBX → edit Attendant Group 



 
o Assign number → Done 

 

16. Add Workstation: OW5000 → Applications → UA5200 → Workstations → Add Operator Workstation 

 
17. MISC to active ATT Statistic: OW5000 → Applications → UA5200 → MISC → Statistic → active 

 
 

 


