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Technical Guide                                                                                                     Ref No. 14KA0012 
Model:  IP Softphone 
Title: Allow IP Softphone to communicate through Windows Firewall 
 
1- Requirement 

The operation of IP Softphone must be accepted by Windows Firewall. 
 
 
2- How to allow IP Softphone to communicate through Windows Firewall 
 
Windows7 (or Windows8) 

Step 1 : Open Control Panel. 
 

 
 

 

Select “Small icons”. 
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Step 2 : Open Windows Fierwall. 
 

 
 

 
 
 
 

Click this menu. 
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Step 3 : Add the program of IP Softphone 
 

 
 
 

 
 
 
 

Click this button. 

Click the “Browse” button. 
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Go to “C:\Program Files\Panasonic\KX-NCS8100 IP Softphone”. 
 

 
 

 

Find “SoftphoneGUI2.exe”. 

Select “SoftphoneGUI2.exe”.

Click the “Add” button. 
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Step 4 : Modify the setting. 
 

 

All of these check boxes 
should be ticked. 

Click the “OK” button.
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Windows8 
The following procedure will be needed before the above step 3. 
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Click this button before adding the program. 


