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Roadmap

FY2020 FY2021 FY2022 FY2023 FY2024 FY2025 FY2026 FY2027 FY2028 FY2029 FY2030

Announcement ▼
(2020/12/1)

▼Last shipment(2022/12)
Stop Remote Maintenance

▼End of Bug fix, 
Technical 
Support, Mobile 
Softphone 
(2024/12)

PBX/SIP Sales Products

Pre-Sales 
Support

Post-Sales Support

Maintenance/ Support on Bugs/ etc..

Spare parts

Marketing and 
promotions

Partner 
Program

E-Config

Partner Portal and E-learning (no update)

▲Stop on 2021/9

KMS Server/ NSV online Authentication Server

▼Close Server
(2029/12)

▼Business end
(31/03/2021)

2 years

2 years

2 years

7 years

7 years



PBX Main Unit End of DEC/2022

PBX Option & Terminal End of DEC/2022

Activation Key (excl. Remote Maintenance AK) End of DEC/2022

Remote Maintenance AK End of DEC/2021

US DECT End of AUG/2021

IP (SIP) Phones End of DEC/2022

PBX/IP(SIP) Phone SE Technical Support End of DEC/2023

Support Query by CS End of DEC/2024

PBX Main Unit/Option/Phone EOL End of DEC/2022

IP (SIP) Phone EOL End of DEC/2022

Detailed Technical Support by Engineers End of DEC/2024

Bug/Security Vulnerability Fix End of DEC/2024

Support Operating System Update End of DEC/2024

KMS (NSV Online Authentication, AK Add-on Attachement) End of DEC/2029

Redirection Server / PIMS Server for SIP product End of DEC/2029

NSV (Change Annual AK to Perpetual AK) End of DEC/2029

NSX/NSV Maintenance AK (Provide Maintenance AK Free Version) End of DEC/2023

PBX Remote Maintenance Server End of DEC/2022

Mobile Softphone Server End of DEC/2024

e-Configurator End of AUG/2021

Regulation End of DEC/2022

Modify Manual for Regulation End of DEC/2022

Maintain Warranty Address End of DEC/2022

Update Panasonic.net Global Marketing Site End of DEC/2022

Open Panasonic.net Global Marketing Site End of DEC/2029

Update CS-KMS Firmware/Technical Information Site End of DEC/2024

Open CS-KMS Firmware/Technical Information Site End of DEC/2029

CS-KMS for Query End of DEC/2029

SP Service Parts Supply End of DEC/2029
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FY2020 FY2021 FY2022 FY2030FY2023 FY2024 FY2026 FY2027 FY2028 FY2029

▼Announcement（2020/DEC) ▼Last Shipment（2022/DEC)

(Try to find replacement parts when there will be EOL parts)

(Try to find replacement parts when there will be EOL parts)

(Including Mobile Softphone)

(Stop AK re-registration to new MPR-ID)

(Stop service for Carrier)

(Stop Online authentication, 
NSV not work after Dec 2029)(Provide Maintenance AK free version for all users

the firm release at sometime before Dec2022)

(Stop KMS Remote Maintenance/ KMS server work till Dec 2029)

(Stop Server for Mobile Softphone
Mobile Softphone not work after
Dec 2024)

(Update address on Warranty Card when it will be changed)

These Server Service remain 
for maintenance purpose only.
Not for new installation after Dec 22. 

No new shipment/sales 
after mentioned period 

All AK switch to Perpetual at KMS server by Dec 2022

Annex. Roadmap in details


