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 FWD/DND Settings Using Fixed FWD/DND Button

• Switching the FWD/DND status and setting FWD destination for outside/intercom calls

• Timer for "No Answer" and "Busy/No Answer"

• Forwarding status (on/off) and outside destinations to ring in parallel for outside calls for up to 4 

virtual PSs in an ICD Group

To switch FWD/DND status for outside calls

To switch FWD/DND status for intercom calls

Using a proprietary telephone (PT), you can easily switch the FWD/DND status, and set the 

forward destination for outside/intercom calls with the FWD/DND button (fixed button). It is 

also possible to set outside telephone numbers (e.g., your cellular phone) as forward 

destinations for up to 4 Virtual PSs* in an Incoming Call Distribution (ICD) Group, to ring 

together with other ICD Group members for calls to the group.

The following settings are available:

* Virtual PS

A virtual PS is a dedicated 

extension number assigned to 

a non-existent portable station 

(PS) to allow access to outside 

destinations such as a cellular 

phone.

Virtual PS

(Extn. No. 301)
Extn. 101

Talk

Dials 3011

3

Forward to
outside destination

2

PT

FWD/DND

Press the fixed
FWD/DND button.

While on-hook (when in FWD/DND Setting Mode)

The current FWD/DND status
for outside calls is displayed.

FWD/DND

Press the fixed FWD/DND
button again to switch the status.

PT

FWD/DND

Press the fixed
FWD/DND button.

While on-hook (when in FWD/DND Setting Mode)

The current FWD/DND status
for intercom calls is displayed.

FWD/DND

Press the fixed FWD/DND
button again to switch
the status.

2

Enter 2.
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To set and clear FWD/DND for outside/intercom calls

To set the timer for "No Answer" and "Busy/No Answer"

• When you switch the FWD/DND status, any FWD destination that was set previously is not 

cleared.

• * This step can be omitted.

PT

Enter destination extension number,
or outside line access number 
and then outside phone number.

FWD/DND
AUTO DIAL

STORE

Enter 1 or 2.Press the fixed
FWD/DND button.

Press STORE.

0 FWD/DND off

DND on1

2

5

3

4

FWD–All Calls

FWD–Busy

FWD–No Answer

FWD–Busy/No Answer

OR

destination 
extension no.

(max. 32 digits)

outside
phone no.

outside line 
access no.

While on-hook (when in FWD/DND Setting Mode)

AUTO DIAL

STORE

Press STORE
to set.

OR

Enter 2 to 5.

1

2 Intercom Calls

Outside Calls

OR

A confirmation tone will
be heard.

Enter 0 or 1.

*

PT

FWD/DND AUTO DIAL

STORE

Press the fixed
FWD/DND button.

Press STORE
to set.

While on-hook (when in FWD/DND Setting Mode)

Enter time 
(seconds [0–120]).

time

A confirmation tone will
be heard.

3

Enter 3.

AUTO DIAL

STORE

Press STORE.

*
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To set forwarding status and outside destinations to ring in parallel for outside calls to an ICD 
Group

• * You can enter the time as a 1–3 digit number. For example, 15 seconds can be entered as 

"15" or "015".

• Only one extension assigned as member 1 in each ICD group can perform the settings for 

virtual PSs.

• It is possible to switch the forwarding status (on/off) of a virtual PS by entering the number (4–

7) of that extension, then pressing the fixed FWD/DND button, instead of pressing the AUTO 

DIAL/STORE button.

PT

Enter outside line access number 
and then outside phone number.

FWD/DND
AUTO DIAL

STORE

Enter 4 to 7.Press the fixed
FWD/DND button.

Press STORE.

0 FWD off

(max. 32 digits)

outside
phone no.

outside line 
access no.

While on-hook (when in FWD/DND Setting Mode)

AUTO DIAL

STORE

Press STORE
to set.

OR

Enter 1.

A confirmation tone will
be heard.

FWD–All Calls1

To cancel ringing

To set ringing

7

4

6

5

Virtual PS 1
Virtual PS 2
Virtual PS 3
Virtual PS 4

Enter 0.


